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Instructions - Appendix D3 Audit report on account balances / disclosures —
Clean opinion

Independent Auditors’ Report on the Audit of Special Purpose Financial Information
prepared for Consolidation Purposes

To the Zaharinova Nexia OOD — Sofia 1309, 157-159 K. Velichkov Blvd.
To the Mazars OOD — Sofia 1000, 2 Tsat Osvoboditel Blvd

In accordance with your instructions, we have audited, for purposes of your audit of the
consolidated financial statements of Euroins Insurance Group AD, current and non-current assets,
liabilities, share capital and reserves, income and expenses included in the accompanying special
purpose financial information of European Travel Insurance PrJSC for the year ending 31
December 2019 of the accompanying reporting package.

Management’s Responsibility for the Special Purpose Financial Information

Management is responsible for the preparation of this special purpose financial information in
accordance with the group instructions issued by Euroins Insurance Group’s management and the
group policies contained in the Euroins Insurance Group’s accounting manual, and for such
internal control as management determines is necessary to enable the preparation of special
purpose financial information that is free from material misstatement, whether due to fraud or
error; applying appropriate accounting policies; and making accounting estimates that are
reasonable in the circumstances.

This special purpose financial information has been prepared solely to enable Euroins Insurance
Group AD to prepare its consolidated financial statements.

Auditor’s Responsibility

Our responsibility is to express an opinion on current and non-current assets, liabilities. share
capital and reserves, income and expenses included in this special purpose financial information
based on our audit. We conducted our audit in accordance with the International Standards on
Auditing. Those standards require that we comply with ethical requirements and plan and perform
the audit to obtain reasonable assurance about whether current and non-current assets, liabilities,
share capital and reserves, income and expenses included in the special purpose financial
information is free from material misstatement. As requested by you, we planned and performed
our audit using the materiality level specified in your instructions.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the special purpose financial information. The procedures selected depend on the
auditor’s judgment, including the assessment of the risks of material misstatement of current and
non-current assets, liabilities, share capital and reserves, income and expenses included in the
special purpose financial information, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity’s preparation of the special
purpose financial information in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s
internal control. An audit also includes evaluating the appropriateness of accounting policies used
and the reasonableness of accounting estimates made by management.



Il.azars AUDIT FIRM MAZARS UKRAINE LLC

TOB «-AYAQUTOPCBbKA ®IPMA «MA3AP YKPATHA»

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion. The conclusions reached in forming our opinion are based on the
component materiality level specified by you in the context of the audit of the consolidated
financial statements of the group.

Opinion

In our opinion, the current and non-current assets, liabilities, share capital and reserves, income
and expenses included in the accompanying special purpose financial information for European
Travel Insurance’s for the year ending 31 December 2019 has been prepared, in all material
respects, in accordance with the group instructions issued by Euroins Insurance Group’s
management and the policies contained in the Euroins Insurance Group AD accounting manual.

Restriction on Use and Distribution

This special purpose financial information has been prepared for purposes of providing
information to Euroins Insurance Group AD to enable it to prepare the consolidated financial
statements of the group. As a result, the special purpose financial information is not a complete set
of financial statements of European Travel Insurance PrJSC in accordance with Euroins Insurance
Group AD accounting policies and is not intended to give a true and fair view of the financial
position of European Travel Insurance PrJSC and of its financial performance, and its cash flows
for the year ended 31 December 2019 in accordance with Euroins Insurance Group AD accounting
policies. This special purpose financial information may, therefore, not be suitable for another
purpose.

This report is intended to you solely for your information and use to assist you in your audit of the

group financial statements of Euroins Insurance Group AD for the year ending 31 December 2019
and should not be used by (or distributed to) other parties.

20.02.2020/ "
Zr' ALl

Yevgeniya Kopystyanska

=l

LLC Audit Firm Mazars Ukraine
Code statistic 38516608

20/24, Reitarska str., apt. 2

01034 Kyiv Ukraine



Instructions - Appendix D2a Audit report — Clean opinion on the reporting
package

Independent Auditors’ Report on the Audit of Special Purpose Financial Information
prepared for Consolidation Purposes

To the Zaharinova Nexia OOD — Sofia 1309, 157-159 K. Velichkov Blvd.
To the Mazars OOD — Sofia 1000, 2 Tsat Osvoboditel Blvd

In accordance with your instructions, we have audited, for purposes of your audit of the
consolidated financial statements of Buroins Insurance Group AD, the accompanying special
purpose financial information of European?l“ravel Insurance PrJSC for the year ending 31
December 2019, The special purpose-financial information shows a net profit of UAH 47,851
thousand, otal assets of UAH 212,275 thousand, and total equity of UAH 106,355 thousand.

Management’s Responsibility for the Special Purpose Financial Information

Management is responsible for the preparation of this special purpose financial information in
accordance with the group instructions issued by Euroins Insurance Group’s management and
the group policies contained in the Euroins Insurance Group’s accounting manual, and for such
internal control as management determines is necessary to enable the preparation of special
purpose financial information that is free from material misstatement, whether due to fraud or
error; applying appropriate accounting policies; and making accounting estimates that are
reasonable in the circumstances.

This special purpose financial information has been prepared solely to enable Euroins Insurance
Group AD to prepare its consolidated financial statements.

Auditor’s Responsibility

Our responsibility is to express an opinion on this special purpose financial information based
on our audit. We conducted our audit in accordance with the International Standards on
Auditing. Those standards require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about whether the special purpose financial
information is free from material misstatement. As requested by you, we planned and performed
our audit using the materiality levekspecified in your instructions.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the special purpose financial information. The procedures selected depend on the
auditor’s judgment, including the assessment of the risks of material misstatement of the special
purpose financial information, whether due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the entity’s preparation of the special purpose
financial information in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity’s internal control. An audit also includes evaluating the appropriateness of accounting
policies used and the reasonableness of accounting estimates made by management, as well as
evaluating the overall presentation of the special purpose financial information.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion. The conclusions reached in forming our opinion are based on the
component materiality level specified by you in the context of the audit of the consolidated
financial statements of the group.
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Instructions - Appendix D2a Audit report — Clean opinion on the reporting
package

Opinion

In our opinion, the accompanying special purpose financial information of European Travel
Insurance PriSC for the year ending 31 December 2019 has been prepared, in all material
respects, in accordance with the group instructions issued by Euroins Insurance Group’s
management and the policies contained in the Euroins Insurance Group’s accounting manual.

Restriction on Use and Distribution

This special purpose financial information has been prepared for purposes of providing
information to Euroins Insurance Group AD to enable it to prepare the consolidated financial
statements of the group. As a result, the special purpose financial information is not a complete
set of finapcial statements of European Travel Insurance PrJSC in accordance with IFRS and is
not intended to give a true and fair view of the financial position of European Travel Insurance
PrJSC, and of its financial performance, and its cash flows for the year ending 31 December
2019 in accordance with IFRS. This special purpose financial information may, therefore, not
be suitable for another purpose.

This report is intended to you solely for your information and use to assist you in your audit of
the group financial statements of Euroins Insurance Group AD for the year ending 31 December
2019 and should not be used by (or distributed to) other parties.

20.02.2020 ka/ ‘

Yevgeniya Kopystyanska » =

LLC Audit Firm Mazars Ukraine
15, Kyrylivska str.,
04080 Kyiv Ukraine
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HHCTPYKIINN

> Hpem{ Ia 3anqueTe HOIILHB&HGTO Ha memu’re BHB BCEKH mum npoqueTe Kowempme B KJICTKHTE:

-> He mpomensiite GopMyIi, OCBEH aKo He HaMepHTe OYeBHAHO HECHOTBETCTBHE

-> He npomensiiite GopmaTnpaHeTo, OCBEH ako He HaMepHTe 04EBHIHO HECBHOTBETCTBHE

->He npomensiiiTe, He [00aBAITE N He H3TpHBaiTe KONOHU WIH pejlose.

-> AXO MMaTe ChbMHEHHE 3a Knacnquaum'ra Ha nmimpmaumra oﬁpreTe ce KkbM 3. MyKOBa

-> AKO HamepuTe rpemsa GopMyna - o0bpHete ce kM Hanexna [Tetposa

-> JlonsaHeTe pasxoauTe che 3HaK "-"

-> KBeT0 ONUCaHKETO € B CKOOH (), MOMBIHETE YHCIATA C HEIaTHBEH 3HaK, 3a J1a MOraT GOPMYJIHTE Ja CyMHpaT MPaBHIHO
-> JlonbrHeTe MCKaHHA TEKCT/MHCIIA B KBaApaTHUTE CKOOH []

INSTRUCTIONS

-> Before starting filling in ée]{s m each sheet, please read the Comments in each cell

-> Do not change formulas unless you find an obvious nonconformity

-> Do not change formatting, unless you find an obvious nonconformity

-> Do not change, insert or delete any rows or columns

-> In case you have doubt about clasiffication of certain items - contact Z. Mukova

-> In case you find a wUAHg formula - contact Nadezhda Petrova

-> Fill in expenses with negative "-" sign

-> Where the description is in brackets (), fill in figures with negative signs so that formulas sum up properly
-> Fill in the required text/numbers shown in square brackets []




Us6epu Mye na xomnanus  Select Comp
European Travel Insurance, PISC European Travel Insurance, PJSC

Bamyral T T Cirrenicyil)

B xunsnu UAH In thousands of UAH

Kype xbM Kpas Ha nepuona 20609 2010
Jdbpxasa Banyra €l= €l=
Bulgaria BGN 1.95583 1.95583
Romania LEI 42282 4.2848
Macedonia MKD 61.1659 61.505
Turkey TL 2.169 2.0636
Cpenen Kypc 32 nepuojaa 2009 2010
Hepxasa Banyra €1= €l=
Bulgaria BGN 1.95583 1.95583
Romania LEI 4.2376 42107
Macedonia MKD 61.515
Turkey TL 1.996
»31, EBponnc” AJl Euroins Insurance plec B xunsou nIn thousand:
"Esponnc ocurypasane" - Cxom Euroins Osiguruvanje AD B xunagu M In thousand:
"Espoutc Pymbuusa" /Acurpanc EUROINS ROMANIA ASIGUR. B xunsinu U In thousand:
"HuTep Curopra" -Typuus INTER SIGORTA A.S. B xunsou T In thousand:

Espousc -3apasuno ocurypsasade Euroins Health Insurance AD B xunsanu i1 In thousand:
Egppousc unmypsie rpyn Al Euroins Insurance Group AD B xunanu m In thousand:

2011
€l=
1.95583
4.3197

2011
€l =
1.95583
4.2377

BGN
MKD
UAH
TL
BGN
BGN

European Travel Insurance, PJS(European Travel Insurance, PJS(B xunsau Uln thousand: UAH

2012
€l=
1.95583
4.4287

2012
€l=
1.95583
44571

2013
€l:=
1.95583
4.4847

2013
€l =
1.95583
44186

2014
€l=
1.95583
4.4821

2014
€l =
1.95583
4.4440

2015
€l=
1.95583
4.5245

2015
€l=
1.95583
4.4446




European Travel Insurance,

OTtuer 2a goxoaure
3a roauHara npuigiloYBaLla Ha

31 nexkemspu 2019

B xunadu UAH

3anncaHu SpyTo npemum
OTCTBNEHU NpeMuKn Ha

npesacrpaxoeartenu

HeTHu npemuu
[NpomMsHa B BpyTHUS pasmep Ha

NPEHOC-NPEMUIHUS Pe3epB U

pe3epBa 3a HeM3TeKN PUCKOBe
Lan Ha npesacTpaxosarerns B

NnpoMsaHaTa Ha npeHoc-
NPeMUiHUA peseps
HeTtHu cneveneHu npeMuu

[Mpuxoan OT TakeH U KOMUCHOHM
duHaHcoBK NPUXOAN
Opyru onepaTnBHA NPUXOAN

HeTHu npuxoam

Hactenuny wertu, HeTHU OT
npesacTpaxoBaHe

AKBU3WLIMOHHU pasxoamn
AAMUHUCTPATUBHK pa3xoau
®rHaHcoBN pasxoan

[pyru onepaTWBHU pPasxoam

OnepartusHa nevanba

[pyru npyuxoam (pasxoam)

Meuan6a (3ary6a) npeau
AaHbYHO oBnaraHe

Paaxoan 3a gaHbuUm

, E'urope.an“"!_-",rave] Insurance, PJSC
Statement of comprehensive income

For the year ended 31 December 2019

In thousands of UAH

Gross premiums written

Premiums ceded to reinsurers

Net premiums written
Change in the gross provision for

unearned premiums and Unexpired risk

reserve

Reinsurers’ share in the change in the

provision for unearned premiums
Net earned premiums

Fees and commission income
Financial income
Other operating income

Net income

Net policyholder claims incurred
Acquisition expenses
Administrative expenses

Financial expenses

Other operating expenses
Operating profit

Other income(expenses)

Profit (loss) before taxes

Income tax (expense) / benefits

Hetha newanGa (3ary6a) 3a dout Net profit (loss) for the period:

HetHa neuan6a, oTHacsalwa ce
KbM:

CobcTBEHUUMNTE HA
npeanpusaTueTo-Manka
MWHOPUTapHO y4acTue

Net profit attributable to:

Equity helders of the company
Non-controlling interests

check with TB

Ben.
(not
a)

~N oo,

8
9
10

11
12

13

14

2019 2018

318,852 235,238
(20,119) (17,949)
298,733 217,289
(680) (9,811)
4,743 (4,090)
302,796 203,388
12,616 6,879
315,412 210,267
(108,595) (97,757)
(95,909) (61,235)
(26,002) (22,888)
(8,089) -
(200) (339)
76,617 28,048
(18,728) (8,047)
59,889 20,001
(12,038) (3,720)
47,851 16,281
47,851 16,281




‘European Travel Insurance,
RISC

Statement of financial position
For the year ended 31 December

2019
In thousands of UAH Bet 5019 2018
(note)
Assets
Goodwill 28 - -
Intangible assets 16 6,861 7,080
Property, plant and equipment 17 3,475 3,203
Investment properties 18 - -
Financial assets 19 97,260 47,602
Reinsurers’ share in insurance cont 23A 12,428 7,928
Deferred tax asset 20 889 647
Receivables and other assets 21 20,785 25,676
Cash and cash equivalents 22 Th. 57T 88,723
Total assets 212,275 180,859
Liabilities
Insurance contract provisions 23P 84,187 87,596
Insurance and other payables 24 21,035 34,759
Loans received 25 - -
Deferred tax liabilities 20 y -
Total liabilities 105,920 122,355
Capital and reserves
Share capital 26 9,473 9,473
Share premium and other capital re 26 el 6,404
Translation differences - -
Retained earnings 89,631 42 627
Minority interest 29 - -
Capital and reserves 106,355 58,504
Total capital and liabilities 212.275 180,859
Control - -

Note: UPR is netted of DAC




Statement of cash flows
For the year ended 31 December 2019

In thousands of UAH

Operating activity

Income tax expense / (income)

Profit before taxes
Adjustments for:

(Decrease)/Increase in unearned premium reserve
and unexpired risk reserve

Increase in the outstanding claims provision
(Decrease)/Increase in other provisions

Increase/ (reversal) of impairment losses of

receivables

Depreciation charged for the period
Revaluation of investments

Loss/(gain) from sale of investments
(Gain) from disposal of property, plant and

equipment

Revaluation of investment property
Other non-cash changes

Net investment income
Interest expense
Income tax paid

Net cash flows from operating activities before
changes in assets and liabilities

Decrease/(Increase) in receivables
(Decrease)/Increase in payables

Net cash flows from operating activity

Investing activity

Net decrease / (increase) in financial assets
Acquisition of investment properties, net
(Acquisition) of property, plant and equipment, net

Loans granted, net

Investment income received, net
Net cash generated from investing activity

Financing activity

Cash received from loans received
Cash reimbursed related to loans received

Interest paid
Capital increase

Payments on financial leases

Dividends paid

Net cash from financing activity

Net increase in cash and cash equivalents
Exchange differences on franslating foreign

operations

Cash and cash equivalents at the beginning of year

Cash and cash equivalents at the end of year

Control

ben.

2018

(note) 2019

47851 16281
14 12,038 3,720
59,889 20,001
23 (4,083) 13,901
8 3,217 12,228
23 - 3
12 200 339
16, 17 1,675 786
6, 11 8,089 -
6, 11 - -
13 214 (110)
6 s -
(38,259) (10,269)
6 (12,616) (6,879)

11 -
24 11,675 6,978
30,021 36,975
(3,398) (5,375)
(24,701) 1,170
1,922 32,770
(37,042) (18,617)
(1,942) (6,790)
12,616 6,879
(24,446) 14,242
6,300 672
22 88,723 73,809
22 70,577 88,723

(1)




‘European Travel Insurance, PJSC _ European Travel Insurance, PJSC

OTyeT 3a BceoBGXxBaTHUA AoxoA Statement of comprehensive income
3a roavnaTa npukniovBaula Ha 31 nekemepu 2 For the year ended 31 December 2019

Ben.
B xunsdu UAH In thousands of UAH (note) 2019 2018
HetHa nevan6a (3aryGa) 3a chvHaHcosara roay Net profit (loss) for the period: 47,851 16,281
Ipyr BceoGxBaTeH goxon Other comprehensive income
Exchange differences on translating

Kypcosu paanuku 0T BaNyTHU NpensyucneHus foreign operations
Peaeps 0T npomaHa Ha cnpaseanvBa cToiHocT  Fair value reserve (available for sale
(akTvBuW Ha pasnonoxeHve 3a npoaaxba) financial assets)

HeTHa npomsaHa Ha cnpaeefNUBa CTORHOCT Net change in fair value (available for

(akTusu Ha pasnonoxexue 3a npoaaxGa) sale financial assets)

Hetha cyma npuaHaTta B neyanfa unu Net amount transferred to profit or

saryfa loss
MpeoueHbYeH peseps Revaluation reserve -
Hpyru 1 Other 1
Apyru 2 Other 2
HaHvbk BLPXY AOXOANTE, OTHACAU) CE 3a Income tax relating to components of other
KOMOHEHTW Ha Apyrua BceobXBaTeH AOXOM comprehensive income 15

RApyr BceoGxBaTeH joxoA 3a roauvHara, cnegj
laHbUu

O6uy BceobxBaTeHn A0X0A 3a roAMHaTa, cnea
LaHbUK:
Heten noxopn Ha akuus

O6u) BceobxBaTeH 4OX0M, OTHACAL CE KbM
CofcTBEHMUUTE Ha NpeanpuaTUeTO-Malika
MuHopuTapHo y4acTue

Q6w BceobxpaTel AOX0OA 3a roAuHaTa, cnej
AaHbliy

Other comprehensive income for the
period, net of income tax

Total comprehensive income for the
period, net of tax:
Net earnings per share

Total comprehensive income,
attributable to:

Equity holders of the company
Non-controlling interest

Total comprehensive income for the

period, net of tax

16,281




B xunsdu UAH

Cango kb» 31 gekemepu 2017 r.

O6u, seceobxgaTeH goxoq

3aryba 3a Texywara rogusa
OBuwo apyr scecbxsateq foxogq

OBwo eceobxaaTed foxoq

Pasnpegenenne Ha neyanfara
PasnpeseneHne Ha 4uengentn

Lpyre uamexeHus - onuuere!

OBLo caenkn €be COBCTBEHMUMTE, OTPA3EHN JUPEKTHO B KanwTana
Canpo xom 31 gexemepn 2018 .

Cbu sBceoGxeaTeH goxoa

3aryba 32 TekylaTa roguHa

Lpyr scecbxsaTeH fgoxog

Kypcosu pasnukin 0T BanyTHW NpensumMcnenmus

Pesepe OT NpoMAHa Ha CNpasesnuea CTORHOCT (axkTueu Ha
paznonoxenue 3a nposaxta)

HeTHa npomsHa Ha cnpasennuea CTORHOCT
HeTHa cyma npusnara s nevanta wnu 3aryba
Pesepe or npeoueHka Ha OJMA
Katacrpoduuden peseps
Apyru 1
LaHbK BLPXy AOXOAKTE, CTHECALY C& 38 KOMOHEHTA Ha gpyrust
scecOxearteH foxcg
OBy Apyr sceobxeaTer A0X04
Obuwo sceobxsaten fjoxon

Ysenuuexve Ha aKUMOHEPHWA KanuTan
PasnpegencHne Ha nesanbata

Opyri usmeHenvs - onvwere!

OBo caenky cbC CoBCTEeHUUMTE, OTP23EHK AUPEKTHO B KanuTana
Cango xum 31 pexemspu 2019 .

pJsch

n Teavel lns

Statement of changes in equity
For the year ended 31 December
2019

In thousands of UAH

Balance as at 31 December 2017

06wy sceobxsarer [oxoq 3a
nepuoga

F 1t of opening bal
Profit/(loss) for the year 2018

Total other comprehensive income
Total comprehensive income for the
period

Profit allocation

Dividend distribution

Other changes - IFRS 9 camry fwd
provision

Total contributions by and distributions
o owners

Balance as at 31 December 2018

Ob6uw aceobxeateH Aoxoq 32
neproaa

Restatement of opening balance
Profit/(loss) for the year 2019

Other comprehensive income, net of
income tax

Exchange differences on translating
foreign operations

Fair value reserve (available-for-sale
financial assets)

Net change in fair value
Net amount transferred to profit
or loss

Revaluation resere

Catastrophe reserve

Other 1

Income tax relating to components of
other comprehensive income

Tetal other comprehensive income
Total comprehensive income for the
period

Issue of share capital

Profit allocation

Other changes - IFRS 9 carry fwd
provision

Total contributions by and distributions
to owners

Balance as at 31 December 2019

Attributable to equity holders

Other reserves

Share Statutory Share Translation Fair value Revaluation Qther Other 2 Retained Total Non- Total equity
capital reserves premium reserve reserve reserve technical earnings ordinary controlling
reserves Teserves shareholder interests
s" equity

9.473 973 4,617 - - - 27,83 42,894 - 42.894

- - - - - - 16.281 16,281 16,281

- - - - - - 16.281 16.281 - 16,281

814 (814) - -
671 (671) (671)

9,473 1,787 4,617 - - - 42,627 58,504 - 58.504

= = E: 3 - - 47,851 47,851 47,851

- - = - - - 47.851 47.851 - 47.851
847 = (847) = =

9,473 2,634 4,617 - - - 89.631 106,355 - 106,355




[European Travel insurance, P European Travel Insurance, PJSC.

OueHka no cnpasegnusa ctol Fair value valuation

TabnvyaTa no-gony The following table shows an
NpefcTaBs aHanua Ha analysis of financial instruments
B xunadu UAH In thousands of UAH kbm 31.12.2019
Level 1 Level 2 Level 3 Total Check
[enosutu 8 GaHku Deposits with financial institutions # = = =

OUK no cnpasennusza ctoiiHocTt Government bonds at fair value througt = - = = =

UK Ha pasnonoxerue 3a npog Government bonds available-for-sale - - = s
Government bonds held-to-maturity 74,321 74,321

KopnopatveHu obnvrauum no ci Corporate bonds at fair value through pi - = - # -

Kopriopatvisin Ha paznonoxext Corporate bonds available-for-sale 2 2 - -

[snose 8b8 B3auMHy choHgose Shares in mutual funds - -

Opyrv xanuTanosu uisectuuny Other equity investment 18,495 = 4,444 22,939 -

Cbuo Total 18,495 74,321 4,444 97,260
B xungdu UAH In thousands of UAH Kbm 31.12.2017

Level 1 Level 2 Level 3 Total Check
Lenozntu B BaHkyu Deposits with financial institutions - - - -

LUK no cnpaeeanuea croitHocT Government bonds at fair value througt - - - - -

OUK Ha pasnoncenue 3a npog Government bonds available-for-sale = - = -
Government bonds held-to-maturity 47,602 - 47,602

KopnopatueHu obnurayuy no ¢ Corporate bonds at fair value through pi - = = = =

KoprniopaTtusHu Ha pasnoncxert Corperate bonds available-for-sale = = = 2

[anose b8 B3auMHK doHoose Shares in mutual funds = = = o =

Opymm kanutanosu ursectuyun Other equity investment - - - - -
Oo6ulo Total - 47,602 - 47,602




European Travel Insurance, PJSC

Credit risk

In thousands of UAH

Government securities
Rating B
Rating B-
Rating BBB
Rating BAA3
Rating AAA
Rating AA-
Rating A
Corporate bonds
Rating AAA
Rating bgA3 - NRTA
Rating A
Rating BBB
Rating CA
No rating
Mortgage bonds
Rating BgA3
Rating BB+
Rating Baa3
No rating
Shares
Rating A3
Rating BBB-
Rating bgA3
Rating A
No rating
Shares in mutual funds
Rating BBB

No rating
Loans granted

Total

Check

2019 2018
74,321 5
- 47,602
18,495 .
4,444 -
97,260 47,602
0 -




European Travel

Nuxeson puck

.. European TravelInsurance, PJSC

3aroavHara npuknoyBsala Ha 31 aekemepu 2019

EdektneH [lpomeHnuioa ®ukcupana

B xunadu UAH nuxeeH % nuxea nuxsa Besnuxaenu Obwo

Interest rate risk For the year ended 31 December 2019

Effective Variable

In thousands of UAH interest rate interest Fixed interest No intorest Total
MapuuHu cpeacTea U
Napu-H1 eKBNBaNeHTU Cash and cash equivalents - 10,191 10,191
JlenoanTy BLB hHaHCOBU
WHCTUTYLUM Deposits with financial institutions = 60,386 - 60,386
HAupxasHia obnurayun no
cnpaBeAnvBa cTolHoCT B Government bonds al fair value
nevanGara u sarybarta through profit and loss - - - -
ALK Ha pa3snonoxerve aa nf Government bonds available-for-sale - - - -

Government bonds held-to-maturity 74,321 74,321
KopnopatueHu oBnurauum
no cnpaseanuea cToiiHoct  Corporate bands at fair value through
B nevanGara u saryGara profit and loss - - - -
Kopnopatuahiv Ha pasnonox Corporate bonds available-for-sale - - - -
WHBECTHLIMK B ALLUESPHK
npeanpusaTUs Investments in subsidiaries s = = =
JlanoBe BLB B3aUMHK
thoHpose Shares in mutual funds - - - -
[lpyrv kanuTanosu
WHBECTULIK Other equity investment - - 22,939 22,939
BaemaHws no kpatkocpouHu Receivables from short term REPO
PENO cnenku transactions - - - -
MpepocTaseHy 3aemu Loans granted - - - -
OGuwo Total - 134,707 33,130 167,837
IuxBoH puck 3a roguHaTa npuknieusawa Ha 31 pnekemspu 2017

Edrexrunen [pomennuna  @ukcupada

B xunsdu UAH nuxeeH % nuxsa nuxsa Beanuxeenn O6wo

Interest rate risk For the year ended 31 December 2017

Effective Variable

In thousands of UAH interest rate interest Fixod interest No interest Total
NapuyHy cpepcTea U
Napu4HU BKBUBANEHTU Cash and cash equivalents - 17.524 17,524
[fenoauty BbB (hHaHCoBM
WHCTUTY LUK Deposits with financial institutions - 71,199 71,198
Hbpxashu cBnvralun no
cnpaseanuea ctoHocT 8 Government bonds al fair value
nevan6Gara u 3arybarta through profit and loss - - -
UK Ha pasnonoxenue aa nf Governmenl bonds available-for-sale = > -

Government bonds held-to-maturity 47,602 47,602
Kopnopatushu o6nuraumn ne Corporate bonds at fair value through profit and loss - - -
KopnopatuBHu Ha
paancnoxeH1e 3a
npogaxba Carporate bonds available-for-sale - - -
WHBECTULIMM B ABLLGPHU
NPeANPYATIA Investments in subsidiaries - - -
[anose BbE B3aUMHU
donpose Shares in mutual funds - - -
[pyrv kanuTanos1
WHBECTULIMA Other equity investment - - -
BaemaHua no kpatkocpodHu Receivables from short term REPO
PENO cpenku transactions - - -
NpepccTaneHu 3aeMu Loans granted = T
QBuwo Total 0 136325 0 136325

Check Notes
20,23

Check Notes
20,23
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BanyTteH puck

B xunsdu UAH
Mapuvytn cpencTea v NapudHy
[enosnTt BbB (UHAHCOBWM MHCTUTYLN

Hoyrv KanuTanosu uHeecTuUMn
MpepocraseHn saemu

Obuwo

3apbrKeHs N0 NPe3acTPaxosaTenty

110ny4eHr 3aemu
Oduio

BanyTeu puck

B xunadu UAH

TMapyyHy CPeacTsa U naguyH
DrpxasHy oBnurauwy no cnpaesegnusa
LUK na pasnonoxenue 3a npegaxba
KopriopatvieHu ofnvrayuy no

' European Travel Insurance, PJSC ~

Currency risk

In thousands of UAH

Cash and cash equivalents
Deposits with financial institutions
Corporate bonds held-to maturity
Other equity investment

Leans granted

Trade accounts receivables

Accrued interest
Other receivables: prepayments

Total

Payables to reinsurers and other
Insurance contract provisions
Loans received

Total

Currency risk

In thousands of UAH

Cash and cash equivalents
Government bonds at fair value through
Government bonds available-for-sale
Corporate bonds at fair value through

KopriopaTveHu Ha pasnonoxeHve 3a npog: Corporate bonds available-for-sale

ViHBECTVUMN B LbLUEPHA NPELTPUSTAS
Lianose 8bL8 B3aumHK oHgose
Lpyrv kanutancsn udsecTuumn

Baemanus no kpaTkocpoyHy PENO caenxy Receivables from short term REPO transac

Mpenocrasexu 3aemn

0duwo

3aneKeHus No npesacTpaxosaTeniv

1 ony4eHU 3aemu
Odwo

Corporate bonds held-to maturity
Investments in subsidiaries
Shares in mutual funds

Other equity investment

Loans granted

Trade accounts receivables
Accrued interest

Uther receivables: prepayments
Total

Payatbles tc reinsurers and cther
Insurance contract provisions
Loans received

Total

3a roguHara npuknioysawa Ha 31 gexkemspu 2019
For the year ended 31 December 2019

UAH EUR UsD BGN PLN CZK CHF Cthers Total
6,488 3,219 484 # % - - 10,191
36,471 19,657 4,258 E - - - 60,386
55,905 18,416 74,321
4,444 18,495 - - - - - 22,939
17,595 186 20 - - = - 17,801
223 30 9 k! - - - 262
2,134 476 333 = = - = 3,943
123,800 42,063 23,920 - - = = 183,443
(22,556) (142) - - - - - (22,698)
(50,015) (19,565) (13,725) (882) (84,187)
7557T) 19,7077 (13,725] - - - - 882 (106,885)
3a rogudara npuknousawa Ha 31 gekemepu 2018
For the year ended 31 December 2018
UAH EUR uso BGN PLN CZK CHF Others Total
7,361 8,762 1,401 - - - - 17,524
26,753 20,849 47,602
20,592 479 21,071
215 28 11 254
3,178 3,178
©Y,032 43,973 2,004 - - - - 130,342
{32,645) (2.714) - = - - - (34,759)
132,0%5] 2. 14] - B B - < (3%,759)

Check Notes

Check Notes

10191
60386

21071

3178

87596
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MartypuTeTHa CTpyKTypa Ha dimHaHcosuTe akTuen 3a roguHaTa npuknodsaua Ha 31 gekemepu 2019

Maturity structure of the financial assets

B xunsdu UAH

in thousands of UAH

Maf Cash and cash equivalents

[Her Deposits with financial institutions
Government bonds at fair value through profit

Oupand loss

DUl Government bonds available-for-sale
Government bonds held-to-maturity
Corporate bonds at fair value through profit

Kopand loss

Kog Corporate bonds available-for-sale

W#E Investments in subsidiaries

[ar Shares in mutual funds

[Ipy Other eguity investment
Receivables from short term REPQ

Bse transactions

Mpe Loans granted

061 Total

Maturity structure of the financial assets

B xunadu UAH

In thousands of UAH
Mag Cash and cash equivalents

Ber Deposits with financial institutions
Government bonds at fair value through profit

Ovgand loss

AUl Government bonds available-for-sale
Gevernment bonds held-to-maturity
Corporate bonds at fair value through profit

Kopand loss

Kop Corporate bonds available-for-sale

Wue Investments in subsidiaries

Jsr Shares in mutual funds

Lpy Other equity investment
Receivables from short term REPO

Bae transactions

Mpe Loans granted

06 Total

For the year ended 31 December 2019

1-3 6-12 1-3 3-5 5-10 Hap 10
o 1 mecey wmeceua 3-6meceya meceua TOONUHN roguHu roouHu roauHu  Bescpounu 06wo
Upto 1 1-3 6-12 Over 10 Check
month months 3-6 months months 1-3years 3-5years S5-10years years No maturity Total Notes 20,23
10,191 - - - - - - - - 10,191 -
- 60,386 - - - - - - - 60,386 -
19,644 7,088 9,179 14,369 24,041 74,321 -
- - # - - - - - 22,939 22,939 n
29,835 67,474 9,179 14,369 24,041 - - - 22,939 167,831 -
For the year ended 31 December 2018
1-3 6-12 1-3 3-5 5=10 Hag 10
Ho 1 mecey, wmeceua 3-6wmeceua meceua roguHu roguHu roSuHu roguHu  Bezcpoyuu 0O6wo
Upto1 1-3 6-12 Over 10 Check
month months 3-6 months months 1-3years 3-5years 5-10years years No maturity Total Notes 20,23
17,524 - - - - - - - - 17,524 -
- 71,199 - - - - - - - 71,199 -
26,753 20,849
17,524 71,189 - 26,53 20,849 - - - - 88,723 -
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MaTypuTeTHa CTPYKTYpa Ha nacusuTe
Maturity structure of the liabilities

B xunsdu UAH

In thousands of UAH
Uneamed premiums reserve
Unexpired risk reserve
Reserve for reported but not
settled claims

Reserve for incurred but not
reported claims

Other technical reserves

MpeHoc-npemueH peseps
Peszeps 3a HeU3TEKNW pUCKOBE
Peseps 3a npeasseHu, HO
HennaTexy WeTu

Pezepe 32 Bb3HUKHANM, HO
HeobsseHu LWeTH

Opyru TexHUYECKN pe3epsn
334 BMKEHNUA MO AUPEKTHO
3acTpaxosaHe

3agbmkenus no
Tpe3acTpaxosaTentu Lorosopu Liabilities for reinsurance contracts
3agbmxeHua no nusuHrosu gorosopi Liabilities for lease

3apbrokeHus no otnycHaty 3aemu  Liabilities for loans

Apym sagbrxkeHus Other liabilities

OTnoxeH faqbyeH nacus Deferred tax liabilities

Oduwo Total

Liabilities from direct insurance

MaTypuTeTHa CTRYKTYypa Ha nacueute
Maturity structure of the liabilities

B xunadu UAH

In thousands of UAH
Uneamed premiums reserve
Unexpired risk reserve
Reserve for reported but not
settled claims

Reserve for incurred but not
reported claims

Other technical reserves

MNpeHoc-npemueH pesepe
Pe3epe 3a HeU3TEKNW pyUCKOBe
Pezeps 3a npesseHu, HO
HennareHy Wwety

Peseps 3a BL3HUKHANM, HO
HeoBABeHW WeTK

Opyrv TexHudecku pesepsu
324, bMKEHNS MO JNPEKTHO
3acTpaxosade

3aabrokeHns no
npesacTpaxosatenHn 4orosopu Liabilities for reinsurance contracts
3apvrkeHus no nusrdrosy porosopt Liabilities for lease

3apbrmkeHns no otnycHaty 3aemu  Liabilities for loans

Opyry 3agbmKeHus Other liabilities

OTRoMeH faHbyeH nacus Deferred tax liabilities

Obuwo Total

Liabilities from direct insurance

nce. B §,,C S

P
b

3a roavHaTta npuknioyvsalya Ha 31 gekemspu 2019
For the year ended 31 December 2019

Lo 1 1-3 3-5 5-10 Han 10
rofuHa TOOWHK  TOLWH¥  TFOAWMHU  TOQUHY Q6o
Upto1 Over 10
year 1-3 3-5 5-10 years Total
47,301 47,301
35,284 35,284
1,602 1,602
7,294 7,294
3,883 3,993
10,445 10,445
105,920 - - - - 165,920

3a roguHara npuknioysawa Ha 31 gekemepu 2018
For the year ended 31 December 2018

Oo 1 1-3 3-5 5-10 Hap 10
roguHa TOOWHU  TOSMHA  TCOWUHKU  TOgQUHHK Odwo
Upto1 QOver 10
year 1-3 3-5 5-10 years Total
46,621 46,621
1,504 1,504
39,471 39,471
7,704 7,704
11,619 11,619
15,436 15,436
122,355 - - - - 122,355

Check Notes

24,25,26

Check Notes

24,2526

(0}
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PazsuTHe Ha weTUTe
B xunsdu UAH

FopuHa Ha cubuTure

QueHka Ha HaTPYNaHK WEeTH B Kpas Ha

rOAMHATA HA HACTLNBaHE Ha
cvbutneto

1 roguHa no KuCHO

2 roguHa no KeCHO

3 rogu1Ha rno KeCHo

4 rofMHa no KeCHO

5 roZ1Ha no KLCHO

Tekywia oueHka
HaTtpynauu nnawanua
OueHka Ha HaTpynaHy WeTu

CTOHHOCT Ha 3a0LNKEHMETO B
Ganatica

SBI;EHKGHM@TO B OanaHca exnoyea Pe3epea 32 Bb3HVKHANY, HO HEeMPeAsBEHN NPETeHUMY M PEe3epBa 3a NPeLsBeH, HO HEMNaTeH NpeTeHuyn

FoguHa Ha cubuTue

OueHka Ka HaTpynaHW WeT B Kpaa Ha

TCAMHATa Ha HacTbnNBaHe Ha
cubutueto

1 rogmHa no KuCHO

2 roOfHa NO KBHCHO

3 roAMHa MO KbCHO

4 rofvHa Mo KbCHO

5 roguHa No KbCHO

Tekyuwia oueHka
Hatpynaxu nnawaxus
OueHKa Ha HaTpynaKu LWeTy

CTO#AHOCT Ha 3a0bLIKEHHUETO B
BGanasca

Claims deveiopment ==

Accident year
In thousands of UAH

2018

Estimate of cumulative claims at
the end of accident year

1 year later

2 years later

3 years later

4 years later

5 years later

6 years later

7 years later

8 years later
Current measurement
Cumulative payments
Estimate of cumulative claims

Liability value recognised in
the balance sheet

Accident year

2018

Estimate of cumulative claims at
the end of accident year

1 year later

2 years later

3 years later

4 years later

5 years later

6 years later

7 years later

8 years later
Current measurement
Cumulative payments
Estimate of cumulative claims

Liability value recognised in
the balance sheet

Mpenu 2012 2012 2013 2014 2015 2016 2017 2018 2019 O6uo
Prior 2012 2012 2013 2014 2015 2016 2017 2018 2019 Total

- - 17,436 24,938 33,950 50,618 66,775 90,639 110,902 110,902

- - 18,889 25,755 31,662 47,784 65,499 82,955 82,955

- - 18453 25,162 30,513 46,685 62,201 62,201

- - 18714 24,817 30,015 46,706 46,706

- - 18692 24,906 30,015 30,015

- - 18,690 24,906 24,906

. - 18,669 18,669

""" - - 18,669 24,906 30,015 46,706 62,201 82,955 110,902 376,354
- - (18669)  (24908)  (30,015)  (46,675) (62,201) (81,844) (75,158)  (339,468)

= - = - = 31 - 1,112 35,744 36,886

= = = 2 2 31 s 1,112 35,744 36,886

TNpenw 2011 2011 2012 2013 2014 2015 2016 2017 2018 O6uto
Prior 2011 2011 2012 2013 2014 2015 2016 2017 2018 Total
- s - 17,436 24,938 33,950 50,618 66,775 90,639 90,639

- - - 18,889 25755 31,662 47,784 65,499 65,499

. - - 18,453 25,162 30,513 46,685 46,685

- 2 g 18,714 24817 30,015 30,015

- 2 - 18,692 24,906 24,906

- - - 18,690 18,690

- - = 18,630 24,906 30,015 46,685 65,499 90,639 276,433

> 2 - (18869)  (24808)  (30,013) (46,545) (62,145) (53180)  (235,458)

- e @ 22 = 2 139 3,354 37.459 40,975

- = z 22 & 2 139 3,354 37,459 40,975

Check
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AHanus Ha YyBCTBATENHOCTTA Sensitivity analysis
Cumynauua kum 31.12.2019 Simulations as at 31 December 2012 B doc dranna

Profit after Required capital Coefficient of  Coefficient Assumption

In thousands of UAH taxes Equity (Solvency margin) coverage of coverage s

Texywa KanuTanosa no3uums Current equity position 47,851 106,355 2.63
YBenu4eHue Ha LeTMmMocTTa (MuHu
kaTacTpodudHo cubuTre) Increase in loss ratio (mini-cat risk) 45,521 104,025 40,486 2.57 500
Yeenuuenue Ha KBOTa Ha pasxoaunTe
(+1.0%) Increase in expense ratio (+1.0%) 44,669 103,173 40,486 2.55 1.0%
Hoxoaw oT ndsecTuuumn (+200 6.7.)  Investment yield (+200 b.t.) 49,300 107,804 40,486 2.66 2.0%
Loxopw oT mHeecTvymm (-150 6.1.)  Investment yield (-150 b.t.) 46,765 105,269 40,486 2.60 -1.5%

Legend:

Required capital: Solvency margin as per legal requirements
Coefficient of coverage = Equity/Required capital in %
Mini-cat risk = Mini-catastrophic risk

The line Current Equity Position of the above table shows the book values of
profit, equity, solvency margin, and coefficient of coverage of solvency margin
with equity of EUROINS [Country] as at 31 December 2008.

The main factors that determine the profitability of an insurance company are
claims ratio, coefficient of costs and returns on investments. Simulation is
macde by changing these factors as follows:

1. Simulation of a catastrophic risk (single and large or small and numerous
claims), which would increase the claims expense for current year events in
property portfolio {for the purpose of the example we accepted an increase in
claims with [EUR 500 000], which is the net retention after reinsurance share
in claims), results in current period resulf reduction as well as reduction in
equity. Solvency requirement calculated in accordance with average annual
2. In case of simulated increase of the net expense ratio by 1.5%, a decrease
in profit, equity, and coefficient of coverage is registered, whilst the solvency
margin again remains unchanged, because there is no charge in the premium
income.

3. By increasing the investment yield by 200 b.t. and preserving the loss ratio
and expense ratio within the same ranges, an increase in profit, equity, and
coefficient of coverage is observed, whilst the solvency margin remains
unchanged, because there is no change in the premium income
4. By decreasing the investiment yield by 150 b.t. and preserving the loss ratio
and expense ratio within the same ranges, the opposite effect is observed,
namely, a decrease in profit, equity, and registered coefficient of coverage,
whilst the sclvency margin again remains unchanged, because there is no
charge in the premium income
In summary, the results of all above scenarios show that the Company’s
capitalization level is good. The financial results are mostly sensitive to
increase in the yield and change in loss ratio.
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3anucaHu BpyTo npemMumn
B xunsidu UAH

O6uio 3acTpaxoBaHne
Kacko Ha MIMC

paxpaaHcka OTrOBOPHOCT  Ha
asTomoBunuctute u  3eneHa

KapTa

MMyLLIeCTBEHW 3aCTpaxoBku
CerckocTonaHcko
JacTpaxoeaHe

3nononyka v 3aBonseaxe
Kapro

OTroeopHOCTH

Lpyru

Gross premiums written
In thousands of UAH

General insurance business
Motor hull

Motor TPL and Green card
Property

Crops and livestock
Accident and health
Cargo

Liabilities

Credit

Others

Edfopean Travel Instrance, ™ 111
RiSc R e

il

3anucanu 6pyTo npemun - obu Gross premiums written - gene

Mpomsana B GpyTHUA pasmep Ha
MPEHOC-NPEMWAHUA Pe3eps u
pesepsa 3@ HeU3TEKNTU PUCKOBE
BpyTHW cnevenedu npemMun
MuHYC: OTCTBNEHW NPEMUI Ha
npesacTpaxoBaTernu

lNpomsAHa B Aena Ha
npesacTpaxoBaTtesin B NpeHoc-

NPeMWitHus peseps
CrieveneHu npemumu,

OTCTHLMNEHU Ha
npesacTpaxoBaTenv
HeTHu cneveneHu npemuu

Tabnuuara Hagony Aa ce
nonsnHun camo ot 30K!
3apaBHO ocurypsisaHe

B T.4. MN3MN3

nemn

BEMN

KMN

nBCn

MpomsaHa B BpyTHWUA NpeHoc-
rnpeMueH peseps

B T.u. N33

MBMM

BMN

KM

UBCn

IMpomsaxa B peaepsa 3a GoHycu
W OTCTLIKKM

B T.4. N3N3

MBMN

BMM

KM

mecn

BEpyTHU nony4yeHu npemumn

Change in the gross provision
for unearned premiums and
Unexpired risk reserve
Gross earned premiums
less: written premiums ceded
to reinsurers

Change in the provision for
unearned premiums,
reinsurers’ share

Earned premiums ceded
Net earned premiums

2019 2018

294,449 209,218
24,403 26,020
318,852 235,238
(680) (9,811)
8172 B ATT
(20,119) (17,949)
4,743 (4,090)
(15,376) (22,039)

The table below to be filled
in only by ZOK!

Health assurance
Improving of health and
preventing from desease
Outpatient medical care
Hospital care

Combined care
Outpatient dental care
Change in gross provision for
unearned premiums
Improving of health and
preventing from desease
QOutpatient medical care
Hospital care

Combined care
Outpatient dental care
Change in Reserve for
bonuses and Rebates
Improving of health and
preventing from desease
QOutpatient medical care
Hospital care

Combined care
Qutpatient dental care
Gross earned premiums




Technical account per line of
business

In thousands of UAH

Obuwo 3acmpaxosaHe General insurance business
Kacko Ha MIMC Motor hull

TpaxpgaHcka otrosopHocT Ha Motor TPL and Green card
WmywecTeenu sactpaxoskm  Property

CenckocTonasxcko 3actpaxos: Crops and livestock
3nenonyka v 3abonseaxe Accident and health

Kapro Cargo

OTrosopHoCTH Liabilities
Credit

ﬂpyrm Others

Total - General insurance
Co6uo - o6wo 3acTpaxoBaHe business

Technical account per line of

business

In thousands of UAH

Obuwo 3acmpaxosaHe General insurance business
Kacko Ha MIMNC Motor hull

TpaxpaHcka oTtrosopHocT Ha Mctor TPL and Green card
Wimyuiecteenv 3actpaxosku  Property ’
CernckocronaHcxko 3acTpaxoa: Crops and livestock
3nononyxa v 3abonasade  Accident and health

Kapro Cargo

OTroBOpHOCTY Liabilities
Credit

Bpyru Others

Total - General insurance
Obuo - 06wo 3acTpaxosaH¢ business

2019
Acquisition Other
Gross Gross Gross Gross and operating
premiums  premiums claims claims administrative income Reinsuranc  Techical
written earned paid incurred expenses (expense) e balance profit (loss)
294,449 292,447 (103,650) (107,032) (119,293) (200) (4,135) 61,787
24,403 25,725 (7,494) (7,086) (2,618) - (5,718) 10,303
318,852 318,172  {111,144) (114,118) (121,911) (209) (9,853) 72,090
- - 0 - - - - 0
2018
Acquisition Other
Gross Gross Gross Gross and operating
premiums  premiums claims claims administrative income Reinsuranc  Techical
written earned paid incurred expenses (expense) e balance profit (loss)
209,218 200,424 (88,417) (100,592) (78,699) (339) (3,148) 17,646
26,020 25,003 (4,135) (4,167) (2,359) - (14,954) 3,523
235,238 225,427 (92,552)  {104,759) (81,058) (339)  (18,102) 21,169
0 o] 0 0 0 0 a 4]
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Mpuxoau oT TAKCHU ¥ KOMKUCHUOHH Fees and commission income

B xunadu UAH In thousands of UAH 2019 2018
Komyicriorv nonysern oT npesacTtpaxosaresr Commissions received from reinsurers cveTka 774 - -
[oyrv npyvxoav o7 nNpe3acTpaxosareny Other incomes from reinsurers cmeTka 772

O0wWo nNpuxoan oT TakcK 1 KomuckoHuu Total fees and commission income
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PuHaHCOBU NpUXoau Financial income
B xunsdu UAH In thousands of UAH 2019 2018

Mpuxoan OT NuxBK Npy uHBecTULMKM  Interest income on investment in

B LUEHHU KHWXKA W 4en03uTi securities and deposits 12,616 6,879
Mpuxoan ot aueuaeHtTw  npu Dividend income on investment in
WHBECTULMU B KanuTanu equities - -
Mpuxoau oT Haemu npu WHBReCcTUUMKM Rental income on investment
B MMOTHK properties - -
Mpuxoan ot npeoleHka Ha akTuew Income on revaluation of assets at
ro cnpaseanuea cToliHocT fair value - =
Income on revaluation of investment
proprerty - -
Mpuxoan oT npofaxba Ha
hUHAHCOBW aKTUBU Income on sale of financial assets - -
Opyru hHaHCOoBK NpUXoaK Other financial income
O6wo huHaHCOBU NPUXOAN Total financial income 12,616 0,679
5,611 12,616 -

Income on revaluation of assets at fair value
781 Reversal of provision receivables and req - -
out of which: 491(from statutory)
additional reversal of group Receivablos prov
out of which: 496 (from stalutory)

782 reversal of investmant provisions (from p - -

782 income from reev of investments - -

782 reevaluation of Fixed Assets -

755 reevaluation of Investment property - -
Total - -

Income on revaluation of assets at fair value
781 Reversal of provision receivables and reg - -
out of which: 491(from statutory)
additional roversal of group Receivables prov
out of which: 496 (from statufory)

782 reversal of investmant provisions (from p = -
782 income from reev of investments - -
782 reevaluation of Fixed Assets , - -
755 reevaluation of Investment proparty -
Total - -
check - -




Opyrv onepaTtuBHX Npuxonu Other operating income

B xungdu UAH In thousands of UAH
Mpuxoau oT cepTudunKaTH Income from certificates

Release of impairment losses
Hpyrv npuxoau Other income

OBuio apyru onepatusHK npuxogu Total other operating income

" 256
244

2019

2018

12,616
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HacTtoununu wetu, HeTHHU oT
npesacTpaxoBaHe Claims incurred, net of reinsurance
B xunadou UAH In thousands of UAH

roguHa, pasxogn 3a obpabotka w Current year paid claims, claims
npeaoTBpaTABAHE Ha LWeTH handling and prevention expenses

Change in the ocutstanding claims
lpomsHa 8 pe3eps 33 BUCSLUY LLeTH provision

[Mnawadus 3a MaHWIXbPCKK

3aCcTpaxoBku Payments on managerial insurance
npesacTpaxosaren Received recoveries from reinsurers
ViameHerne Ha nena na Change in the reinsurers’ share in the
npesacTpaxosarenuTe B pesepsa 3a outstanding claims provision
Mpuxoon oT perpecu Recourse income

Lpyrn nameHeHsus Other changes

OBLIC HACTHENKNH LeTH, HeTHK OT Total incurred claims, net of
npesacTpaxoBaiie reinsurance

2019 2018
(113,309) (90,999)
(2,974) (12,207)
5,766 3,958
(243) (21)
2,165 1,512
(108,595) (97,757)

(114,118)
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AXBUIKLMOHHK pa3xoau
B xunsdu UAH

KomucvoHu 1 yyacTvie 8 pesyniara

MpcumsiHa B pe3epsa 3a BoHycK ¥ OTCTHIKK W
pesepea 3a MaHUOXbLPCKY 3aCTpaxosku
Pasxonu 32 peknama v MapkeTuHr

Lpyri avsuanunoHREy pasxou (MHANDEKTHY)
O6wo aKBU3NLMOHNKY Pa3xoqH

Komucwory v yydacTue B pesyntaral CMeTKH
664 n 662

Peunama / cmetia 602-04 LY v areduun

Acquisition expense

In thousands of UAH 2019 2018

Commissions and profit share 662,664 (90,757) (57,456)

Change in reserve for bonuses and

rebates and management insurance - =

Advertising and marketing expenses  602-04 (841) (981)

Other acquisition expenses (indirect) ok (4,311) (2,798)

Total acquisition expense {95,909) (61,235)
change in DAC 3,349 7,482

(92,560) (53,753)

KomucroHy 1 yqacTue B

pesynTaralaccounts ......

Administrative/account HQ and

agencies ok (26,002) (22,888)

total acqg +admin without depreciation

from notes (121,911) (84,123)

asper 18 ' 123,478 85,186

claims handling, mapped in note 8 ok (1,567) (1,064)

total acq +admin without depreciation

as per 1B 121,911 84,122

check (0)

©)
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AAMUHUCTPATUBHM pasxoam
B xunadu UAH

Pasxoan 3a matepuanu
Pa3xoau 3a BLHIUHW yCnyru
Pasxoau 3a amopTusaums
BwaHarpaxaeHue Ha nepcoHana
Apyru

OBwo agMUHUCTPaATUBHU
pasxoau

CpedHo crnuchbyeH cuecmas

Administrative expenses

R R o S B T B 0 i e o ol

In thousands of UAH 2019 2018
Cost of materials - -
Expenses for external services (4,615) (4,677)
Depreciation expenses (1,675) (935)
Personnel expenses (14,205) (12,852)
Other (5,607) (4,424)
Total administrative expenses (26,002) (22,888)
(24,327) (21,953)
Weighted average number of
staff 27.72 26.34
Month Average_no Average_no
1 27.47 26.25
2 27.47 26.25
3 27.47 26.25
4 27.47 26.25
5 27.47 26.25
6 27.47 25.25
7 27.97 26.25
8 27.97 26.25
9 27.97 26.75
10 27.97 26.75
14 27.97 26.75
12 27.97 26.75
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PuHaHCOBY pa3xonu
B xunsadu UAH

Pazxogw 3a nuxau

3arybu OT npeolieHKa Ha OUHaHCOBN aKT1SHK
3arybw oT npogaxba Ha QUHaHCOBN aKT1su
Pasxonu 3a ynpasneHue Ha nHsecTuuunTe
Lpyru couHaHcoswn pasxeaun

Obuo ruHaHcoBH pa3xonu

Financial expenses
In thousands of UAH

Interest expense

Losses on revaluation of financial assets
Losses on sale of financial assets
Investment management costs

Other financial expenses

Total financial expenses

Losses on sale of financial assets
expenses with sold invesiment

manag cost

cost of Eurchold shares sold to Investbank
loss from selling of regresses tc Starcom

2019

(8,089;

2018

(5,089)
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__ European Travel Insurance, PJSC,

2018

(339)

Opyrv onepatuBHu pasxonu Other operating expenses

B xunsdu UAH In thousands of UAH 2019
Pasxogu 3a Napadunosed dhoHg Expenses for guarantee fund -
Opyrv 3akoHosY pasxoam v nuueHanonHr Taken  Other statutory payments and license fees -
Mpuausug 3a Hecubrpaemy s3eMaHus Policyholder bad debt provision (200)
OTnvcaHn 83emaHus No sacTpaxosartenHu nonut Policyholder receivables written off -
Rpyrv Others -
Obujo huHaHCOBY pa3xonu Total other operating expenses {200)

k)
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Opyru npuxopnu (pazxogu) Other income {expenses)
B xunadu UAH In thousands of UAH

Heten npuxon oT npoaaxba Ha aktvay Net income from sale of assets

Lpyrv HeonepaTueHy Npuxoan Other non-operating income

[pyrv HeonepaTusHy pasxoan Other non-operating expenses
3% tax on premiums

Obuo ppyru npuxoau (pasxonu) Total other income (expenses)

2019

(214)

58

(7,005)
(9,566)

— (16,128)

2018

110

249
(1,349) including FX
(7,057)
(8,047)




Pa3xogu 32 fadbuu Income tax expense

B xunsdu UAH In thousands of UAH 2019
[anbk sbpxy nedanbara oT Tekywara rogy Tax on the current year profit (12,280)
OTcpoyeHn gaHbuu Deferred taxes 242

O0Lo gaubUuK Total income tax expenses (12,038)

2018

(3,900)
180

a2
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b e

JansK Bbpxy goxogwTe, oTHacsly ce 3a Income tax effects relating to
erieMeHTHTe Ha Apyr¥s BceobxsaTeH components of other comprehensive

noxopn income
2019 2018
Cyma DadbyeH Cywma JadbuyeH
npegu npuxop npegu npuxon
B xunsadu UAH faHbka (pasxop) HetHa cyma OaHbka (pazxopn) HetHa cyma
Tax Tax
Before tax (expense) Net of tax Before tax (expense) Net of tax
In thousands of UAH amount benefit amount amount benefit amount
Kypcosy paznukn oT sanyTHA Exchange differences on translating

NPEN3YNCReHNs Ha YyxgecTparHn gefidocTu foreign operations - - =

HeTHa npowmsaHa Ha cnpasennvea ctolHocT  Net change in fair value (available for sale

(akTnsy Ha pasnonoxeHue 3a npofaxba) financial assets) - - - -
Aoy Other
Obuo Total B - - - - -




[European Tra

HemarepuanHu akTuem
B xunsdu UAH

OTtyeTHa cTOWHOCT

Canpo kbm 1 aHyapu 2018
MpnaotuTn

Waneanu ot ynotpeba
Kypcosu pasnuku

Canpo kbm 31 nekemepu 2018

Intangible assets

In thousands of UAH

Cost

Balance at 1 January 2018
Acquisitions

Disposals

Exchange differences
Balance at 31 December 2018

AmopTusauusa v 3ary6u ot obezuelDepreciation and impairment losses

Canao kbm 1 adyapu 2018
AMOpTU3auus 3a roguHara

KypcoBiu pasnuiu
Canpo kbm 31 nekemepu 2018

EanaHcoBa cTOHHOCT
Cango kbm 1 siHyapu 2018
Canpo kbm 31 nekemepu 2018

OT4yeTHa CTOWHOCT

Canpo kbm 1 snyapu 2019
MpugoduTn

Waneanwn ot ynotpeba
KypcoBun pasnuku

Canpo kbm 31 nekemspu 2019

Balance at 1 January 2018
Depreciation charge for the year
Disposal depreciation

Exchange differences

Balance at 31 December 2018

Carrying amount
Balance at 1 January 2018
Balance at 31 December 2018

Cost

Balance at 1 January 2019
Acquisitions

Disposals

Exchange differences
Balance at 31 December 2019

AmopTuzauus u 3aryBu ot o6esuelDepreciation and impairment losses

Cango kem 1 siHyapu 2019
AmopTusauus sa roguHara

Kypcosu pasanuku
Canpo Kbm 31 gekemepu 2019

BanaHcoBa CTOWHOCT
Cango kbM 1 aHyapu 2019
Canpo kbM 31 nekemepu 2019

Balance at 1 January 2019
Depreciation charge for the year
Disposal depreciation
Exchange differences

Balance at 31 December 2019

Carrying amount
Balance at 1 January 2019
Balance at 31 December 2019

Codbryep  HApyru O6uio

Software  Other Total
1,390 139 1,529
6,420 - 6,420
7,810 - -
(362) (139) (501)
(368) “ 368
1,028 - 1,028
7,080 - 7,080
7,810 139 7,949
637 - 637
8,447 139 8,586
(730) (139) (869)
(856) - (856)
(T,586) 39y (1,725)
7,080 - 7,080
6,861 - 6,861

(0)




wpisc

an Tray

WmMoTH, Crpagu, CLOPbXEHUR ¥
obopyneaue
B xunsdu UAH

L=

OTyeTHa CToWHOCT

Cango kom 1 aHyapu 2018
Mpugobusanus

TpaHchep KbM MHBECTULMOHHN MMOTKH
Waneanu ot ynoTpeba

MpeoueHka

Kypcoeu pa3snuku

Canpo xum 31 gekemepu 2018

AmopTuzauus 1 3arybu ot ofesuerka
Canpo kem 1 AHyapu 2018
AMOpPTU3ALMA Npes roguHaTa
AMOPTU3BLMA Ha Crpaan
TPAHCHEPYPEHN KbM UHBECTUUMOHHM
UMOTH

Otnucana amopTyU3auns Ha nanesnn ot
ynoTtpeba

OTnucara amopTv3auma OT NPeoLeHKa
Ha [IMA

Kypcosu pasnviku

Cango xbm 31 pexkemepn 2018

Banawcosa cTofHoCT
Cangoe kem 1 AHyapu 2018
Canao xem 31 fexenvepy 2018

Omyvemua cmodiocm
Canpo kem 1 asyapy 2018
MNpugodueanun
TpaHcdep KoM MHSECTULMOHHY UMOTU
Waneanu ot ynotpeba
MpeoueHka
Kypcoew paznika
anno kem 31 nexemspu 2019

L European

A et o

Travel Insturance, PISCTT

Property, plant and equipment

Amopmusayusa u 2azybu om obesyenks Depreciation and impairment losses

Cango kem 1 sqyapn 2018
AMOPTM3ELVS NP3 rognHaTa

AMOPTH3aUMA Ha Crpagy TpaHchepupank Decpreciation of buildings transferred to investm
OTnivcaKa amopTviauus Ha wanesny oT yr Disposal depreciation of decommissioned assets
OTnucaHa amopTu3ayms oT npeoueHka Ha Disposal depreciation of reviued assets

Kypcoeu paznuki
Cangc kum 31 gexkenmepu 2019

Banarcoea crmoanocm
Cango kum 1 aHyapu 2019
Cango kbm 31 gekemepn 2019

Crpapuy  Mawmnadn n AKTHEW B Obuo
zemu  obGopypeaH Tpatncnopr Cronasucku npouec Ha
e HiA wHBeHTap paspaboTka
cpegpcTaa

Landand Plantand Fixtures Assets
In thousands of UAH buildings equipment Vehicles and fittings under Total
Cost
Balance at 1 January 2018 - 2,800 1,859 586 91 5,336
Acquisitions - 43 445 161 - 649
Transfer to invetsment property - - =
Disposals - ™ (144) - (25) (169)
Revaluation - - - - - -
Exchange differences - - - = &
Balance at 31 December 2018 = 2,843 7,150 747 bb 5,876
Depreciation and impairment losses
Balance at 1 January 2018 - (624) (1,096) (475) - (2,195)
Depreciation charge for the year - (361) (150) (56) - (567)
Decpreciation of buildings transferred to investm - - 148 - - 149
Disposal depreciation of decommissioned assets - - - - - -
Disposal depreciation of reviued assets - - - - = %
Exchange differences - - - - - -
Balance at 31 December 2018 5 (585) (1,097) 1337) B (2,613)
Carrying amount
Balance at 1 January 2018 - 2,176 763 111 91 3,141
Balance at 31 December 2018 2 1,858 1063 276 5] 3,203
Cost
Balance at 1 January 2019 - 2,843 2,160 TAT 66 5,816
Acquisitions - 178 1,457 101 31 1,767
Transfer to invetsment property - - -
Disposals - (367) (1.575) (64) (“n (2,023)
Revaluation - - - - - -
Exchange differences - - - - N
Balance at 31 Decemnber 2019 = 2,654 2042 784 80 5,560
Balance at 1 January 2019 - (985) (1,097) (531) - (2,613)
Depreciation charge for the year - (374) (278) (167) - (819)

= 351 919 77 - 1,347

Exchange differences - - - - - =
Balance at 31 December 2019 - (1,008) (456) ©21) - (2,085)
Carrying amount
Balance at 1 January 2019 - 1,858 1,063 216 66 3,203
Balance at 31 December 2019 - 1,640 1,586 163 30 3475

ok




WUHBECTULMOHHU UMOTHU
B xunadu UAH

Canpgo kbM 1 siHyapu
MpuaotuesaHus

TpaHcdep ot Crpagun 1 3eMu
lNpeoueHrka

KypcoBu paznuikm
Cango kbm 31 gekemepu

Investment properties
In thousands of UAH

Balance at 1 January
Acquisitions
Disposals

Transfer from Land and buildings
Revaluation

Exchange differences
Balance at 31 December

2019

2018
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DUHAHCOBM aKTHBM

8 xunsdu UAH

PerucTprpai 3a Teprysase Ha
Eopcata

EIRE

Financial assets

In thousands of UAH

Registered for trading on stock
exchange

Hepeructpupann 3a Teprysase #a Unregistered for trading on stock

GopcaTa
Kanuranosu

Dupwaesu YeHHn kHvxa
KopnopatueHi oBnurayun

Lenrosu ueHHn KHika

CTKPUTH MHBECTULMOHHY
oHzose

3aTBOpEHM (MUMIUTUPEHM)
VHBECTUUMOHHY CIoHA0BE

Government bonds

Corporate bonds
Debt securities - fixed rato

registered for trading

OCpen investment funds

Private (limited) investment funds

LMOHHA

HanvTanoeu UeHHK KHiKa —
KoTupaK

Jenoauti & Garikn

DenoadTd nog yenoene

DOpyrs s3emanus

Fencauri u apyr e3emanun

OBWO dierancos: anTagi

QirMaHCoBn aKTEA

B xunsdu UAH

PerveTpupanh 3a TepryBaHe Ha
Gopcata

t funds - quoted

Equity securities - quoted

Deposits in banks

Restricted deposits

Other debtors

Deposits and other debtors

Total financial assets

Financial assets

In thousands of UAH

Registered for trading on stock
exchange

HeperveTprpann 32 Teprysarqe Ha Unregistered for trading on stock

Gopcata
Kanuranoss ¥HBECTALRA

Lbpasnn LeHHN KHnKa
KapnopaTauu obnuraymw

Lunross ueHH KHmwa

OTRPMTH HHBECTULHOHY
@oHgoBe

3aTBCpeHM {NMMUTHPaNH)
HABECTALOHNK hongose
VinsecTuunonHu dorgose

Kanuranoeu ueHHH KHwKa —
KOTHpaHK

Henosvty B Ganewn

Lenoauty nop yenoaua

Loy Bsevanus

Lenozwty 1 apyrv B3emannn

060 hHHARCOBY aKTHBM

exchange
Equity securities.

Government bonds

Corperate bonds
Debt securities - fixed rate

registered for trading

Open investment funds

Private (limited) invesiment funds
Investment funds - quoted
Equity securities - quoted
Deposils in banks.

Restricted deposits

Other debtors

Deposits and other debtors

Total financial assets

2019
Cnpasegnusa
Hanmunn CTGAHOCT B
Depxatu 5o 3a nevyanta u 3aeMu U
nages npogaxta saryBa B3eMaHHUA 6o
Loans and
Held to Available Fair value in  receivable
maturity forsale  profit and loss s Total
2018
- 18,485 18,485
4,444 4,444 shares RO: Registrul Monitor, Fondul, PAID, Eurclease Auto RO
- - 22,939 - 22,939
74.321 74,321 -
74,321 = i - 74,321
mutual
£ ¥ - fund
4,321 = 22,939 - 87,260
§7.260 {97260}
2018
Crpasernusa
Hasmnurn CTORHOCT &
Lbpxanu go 3a nevanta v Saemu n
nagex npogaxta zarySa eaemanna O6wo
Loans and
Held to Available Fairvalue in  receivable
maturity for sale profit and loss s Total
2017
= - shares RO: Registrul Monitor, Fondul, PAID, Eurclease Auto RO
47,602 - 47,802
- -0
47,602 £ & % 47,602
- = mutual fund
%7.602 = T e %7602 [
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OTCpONeIM AaHBLUK
B xunsdu UAH

Deferred taxes
In thousands of UAH

AkTUBY MNacusu HetHu aktusu/nacuou
Assots Liabilities Net assets/ liabilities
2019 2018 2019 - 2018 2019 2018
MmoTH,  Mawwuhv,  CLOPBIEHWA U
obopyaBaHe Property, plant and equipment - -
3aabnwenvs  KeM  nepcoHana  3a Payables due to personnel for unused
HewsnonasaHu oTnycki W obesweTenva paid leaves and relirement
NpW NEHCKUCHKWpaHe compensation 0 116 - 116
Hauucnenwn aoxoamn Ha hnanieckn nuua  Accrued personal income 629 288 629 288
Accrued exponses 260 243 260 243
OTCpoMeHU AaHbuHA akTUBK Deferred tax assels - -
HeTHW OTCPOYEeHU AaHLMIW
akTupu/nacuem Nat deferred tax assests/liabilities 889 647 - - 889 647
Cango keM [Mpomenn 3 Cango kM Canao kM lNMpomonu B Canio kLM
01,01.2019 nevan6uw 31122019 01.01.2018 nevanBuw 31.12.2018
3aryou sary6u
Balance at Change in Balance at Balance at Change in Balance at
1 Jan 2019 1S 31 Doc 1Jan 2048 1S 31 Dec
2019 2018
WmoT,  MawwvHn,  CLOPBLXEHWA W
obopyaBsatie Property, plant and equipment - - - - - -
3aabmkeHus  KbM  nepcoHana  3a Payables due to personnel for unused
HeuanonasanM oTnycku W obeawerenus paid leaves and retirement
Npyv NeHCHoHKpane compensation 116 - 116 - 82 34 116
Hauucnenu aoxoan Ha dhuanueckn nua  Accrued personal income 288 341 829 238 50 288
Accrued expenses 243 17 260 174 69 243
OTCPOHEHN AaHBYHM aKTUBK Deferred tax assols - - - - - -
Hethu OTCPOMEHU HaHBYHU
akTuauinacueu Net deferred tax assests/liabilities 647 242 889 494 153 647

OTcpoveHuTe AaHBLM BBPXY
AKTMBWTE/NAacUBKTE CG NPOCMATAT Ha
Gazara Ha BpeMeHHW pas3nukn Mexyy
AanbunaTa ocHosa v banadcosara
CTOWHOCT Ha akTUBMTE U NacuBuTe C
edyeKTvBHa AaHbyHa cTaska ot [10

Deferred tax assots/liabilitios are
calculated on the ground of temporary
differences between the tax base and
the carrying amount of the assets and
liabilities with effective tax rate of 10

npoLenTa, B chna ot 1 axyapu 2007 r].
Canpata Ha OTNOXEHWTE AaHbLM BbpXY
npyWxoaWTe ca KakTo cneasa:

percent enforced since 1st January
2008. Deferred tax balances over
incoma are as follows:
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BzemMaHuA ¥ OpYyry akTueu Receivables and other assets
B xunsidu UAH In thousands of UAH 2019 2018
Baemanus oT aupexTHO 3acTpaxo Receivables from policyholders - direct insurance,net 17,833 21,071
Bsemanus 0T npesacTpaxosaren Receivables from reinsurers = 669
Baemanua oT perpecu Receivables from recourse, net = LS
Jpyiv s3emanny Other 1eceivables 2,587 3,457
KpaTkocpouHn aKTueu Short term assets 365 479
O61Wo B3EMAHKA ¥ APYTH
aKkTusu Total receivables and other assets 20,785 25,676
20,785 -
Paz6ueia [pyau ezemaHus Break down of Other receivables c-ka 2,587 -
Locrasuuum no asaHcu402 Suppliers in advance 471, 473 2,388 3,178
MogoTueTH nya 422 Accountable persons 422 - =
Bsemanus no sanucauu ganosu 8 Unpaid equity contributions 426 - -
BaemaHua No cbiebHr 1 npucba¢ Receivables from court and awarded claims 442, 444, 445 = &
HapBrecen kopnopaTvseH ganbk Advance paid on corporate income tax 452 - -
Bsemanun oT knentu (Bes sactp Receivables from clients (excluding insured pe 4717 - -
Lpyrs apyru Other 463, 493, 494 192 279
loans grented = =
Not Due 1-3 months 3-6 months 6-12 months More than 1 year
365 20,058 81 114 167

Ageing of receivables as of Dec 31, 2019

Receivables from policyholders - direct
insurance, net

Bad debts provision

Receivables from reinsurers
Receivables from recourse, net

Other receivables

Short term assets

Total receivables and other assets

Ageing of receivables as of Dec 31,2018

Receivables from policyholders - direct
insurance, net

Receivables from reinsurers
Receivables from recourse, net

Other receivables

Sheort term assets

Total receivables and other assets

Not Due 0-30Days 31-60Days 61-90 Days 91-18C Days 181-1year

11,143
1,485
365
365 12,638

Not Due 0-30Days 31-60Days 61-20Days 91-180 Days 181-1year More than 1 Total receivables

- 13,667

- 715
- 479

3,763
77

4,480

6,487
627

1,338

2827 291 181 509 18,814
291) (181) (509) (s81)

13 81 114 167 2,587

- . - - 365
2,940 81 114 167 20,785

917 370 459 389 22,289
(370) (458) (389) (1,218)

- 42 - - 669

59 785 204 346 3,457

a i - 479
(370) (459) (389) 25,676

Total receivables Total receivables

Total receivables

36, 6856, 68571, 68572
381
37731,37732

63,6411, 642,65
20




MapuyHu cpeacTea v napuyHn

ekBuBaneHT! Cash and cash equivalents
B xunsdu UAH In thousands of UAH 2019 2018
MapuyHy cpencTsa B kaca Cash In hand 43 30
PasnnawarenHu cMeTki Cash at bank 10,148 17,494
[enosvtu Deposits 60,386 71,199
O6wo napuyHn cpepctea # Total cash and cash

88,723

napnyHK exeneaneHT equivalents 70,577
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iInsurance contract provisions i 2019 2018

Check

acTpaxomaTenHu peiepau
lpesacipaxos fipeaacrpax
Bxunadu UAH i, e BRYTO oo o BMe, . MWomo . Bpyro . odawe . Memo
Reinsurers Gross  Reinsurors
Gross amount share Net amount amount share Net amount
680 - 95 . .
- (4,743) (3,941} - -
MpeHoc-npemusH peaeps Unearned premiums reserve 47,301 (11,609) 35,692 46,621 (6.866) 39,755
Pe3eps 3a HewsTeknn puckose Unexpired risk reserve - - - - - .
Peaeps 3a 8bIHKKHANK, HO Henpeasseru Reserve for incurred but not reported
weTu claims 1,602 (443) 1,159 1,504 (440) 1,064
Fe3eps 3a NpeARBeHU, HO HeNnaTeHu Reserve for reported but not settied
etk claims 35,284 (376) 34,908 39,471 (622) 38,849
Apyrv TexHuueckn peaepsu Other technical reserves - . - - - -
O6Guwo JacTpaxosaTenHu 3agunxenwna Total insurance contract provisions 84,187 (12,428 71,759 87,506 (7,928 79,668
Premium Reserve by Line of i 1
Npemuen peseps no nuiuK Guskec Business 2019 B | |
lNpesactpaxos
1B xunadu UAH Epyto ane Hetho Gpyto opaHe HetHo
Reinsurers Gross Reinsurers
{n thousands of UAH _ Gross amount share Net amount amount share  Netamount
Kacke va MINC Motor hull - - - - - -
rpamaaHcka OTreBCPHOCT Ha
asTomobunucTuTe U 3eneHa kapta Motor TPL and Green card g - . - - -
WMyu|ecTBEHU 3aCTPaxoBKky Properly e 3 = - - .
CenckoCTeNaNCKo 3acTpaxosaHe Crops and livestock - - - - - =
3noronyka u 3aGonssane Accident and health 31,394 (694} 30,700 29,392 (746) 28,646 52
Kapro Cargo - - - - - - -
OTroBOPHOCTH Liabilities. - - - - - 3 - -
Credit 15,907 (10.915) 4,992 17,229 (6,120) 11,109 (4,795)
Dpyra Others - - -
OBuwo: Total 3 608) 35,602 46,671 16,866) 39,755
Check - - - . s -
Poseps 3a npeacTonwm nnawanus ne  Qutstanding Loss Reserve by Line | - 1
nuHUA BuaHee of Business i 2019 i 18
lpelacTpaxos TpesacTpax
i B xummdu UAH BpyTo ane HetHo GpyTo opatie HetHo
i Reinsurers Gross Reinsurers
iIn thousands of UAH Gross amount share Net amount amount share  Netamount
Kacko Ha MNC "Motor hull T T - - - - - -
MpamaaHcka OTIOBCPHOCT Ha
asTomobunucTuTe U 3eneHa kapta Motor TPL and Green card = - - . - -
AMyL|eCTBEHH 3aCTPaxoBKU Property - - - - - .
CenckocTenancke JacTpaxosaqe Crops and livestock - - - - - -
3nononyka u 3aBenasae ' Accident and health 36,231 (819) 35,412 40,458 (622) 39,836 (197)
Kapro Cargo - - - - - - -
OTroBopHOCTH Liabilities - - - - - -
Credil 655 655 517 (440} 440
Rpyru Others - - -
Obuo: Total 36,886 (819) 36,087 40,975 (1.0627 309,836
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Saﬂbﬂ}KEHHH KbM npe3actpaxoBarTesivi v
B xunadu UAH

3agbrKeHus OT AMPEKTHO 3aCTpaxoBaHe
3a4bKeHVst KbM Npe3acTpaxosareny

3aabmKeHus NO NU3KHIOBY 40rosopu
Opyr 3agbmxeHus

0610 3aabmyKeHus

Pazbueka Ha [pyau 3a0LiXeHUA:
lNnalanusa 3a npeseryWn noXap
Mnawanus KoM IapaHynorer QoRg U Tem

nopotHu

3a0bIKeHWs KbM ocTasynum
3a0bIKEHNE 338 KOMUCUOHHN
3afbmxeHns KoM nepcoHan
3apbnixeHus 3a gadvuy no 304P]

3agbnxerns KoM ocuryputTendHin opradu3ayni

3agviKesus 3a fabbuy no 3KMNO
3zgbmkedns ksm Tapadunoxed n Obean.doHg

/
Opyrv ppyru:

- rapaHumy 3a ynpasnexue

- 04C nuaunHr

- NUUEH3us 3a genHocTTa

- 3aem ENTC

Mpuxogw 3a Obgewm nepruonu

Payables to reinsurers and other payables
In thousands of UAH

Payables frem direct insurance
Payables to reinsurers
Payables under lease contracts
Other payables

Total payables

Breakdown of Other payables

Payables for anti-fire contribution

Payables to guarantee fund at National
Insurance Bureau

Payables to suppliers

Commission payables

Payables to staff

Payables for taxes under Personal income tax

act

Payables to social security organizations
Payables for taxes under Corporate income

taxation act

Payables tc employee Guarantee fund

Other:

C-Ka

462

421

454

455

459

483
425,

2019 2018
7.294 7.704
3.993 11,619

10,445 15.436

21,733 34,759
10,445 15,436
2842 10,999
3.181 1,957

_ 0

1,445 2,171
2977 309




MNony4euu 3aemu
B xunsdu UAH

ﬂonyquM 3aemMu

O6uo MNMonyveHu 3aemu

3aem 1
3aemodamen

Tun 3aem

Mepuog

JNlnxea

paTucer nepuog
MoracuteneH nnax
Canpo rnaeHunua
Canpo nuxea
MNpocpoyeHa rnagHuLia
MpocpoyeHa Nuxea

3aem 2
Jaemodamen

Tun saem

Mepuona

Nuxsa

MpaTtuceH nepunos
MoracuteneH nnaH
Cango rnaesHuua
Canpo nuxea
[MpocpoyeHa rmasHuLa
MpocpodeHa nuxsa

Loans received
In thousands of UAH

Loans received
Total loans received

Loan 1

Creditor

Type of loan

Period

Interest

Grace period
Repayment scheme
Balance of principal
Balance of interest
Overdue principal
Overdue interest

Loan 2

Creditor

Type of loan

Period

Interest

Grace period
Repayment scheme
Balance of principal
Balance of interest
Overdue principal
Overdue interest

2019

2018

TekyLL

EIG




{European Travel Insurance, -
BSCi

AKLoHepeH
pesepBu
B xunsdu UAH

OcHoBeH kanuTan
3aKoHOBU pesepnu
Mpemuer peseps
Hpyru pesspeun

Kanuran u

European Travel Insurance,
L PJSC

Sharo capital and reserves
In thousands of UAH

Share capital

Statutory reserves
Sharg premium reserve
Other reserves

Peseps ot npensuucnasaie 8b Translation differences

MpeoueHbYeH peseps
Hatpynana 3aryba
OGwWo KanuTan U peacpau

AKLUMOHEPHa CTPYKTYpa

Espounc Wnwypehe Mpyn EAL
Apyrm

CpeaHo npeternen Bpoi
aLuu

Hetha neuanba (3aryba)
[Hoxop ot akums

Emutupan kanutan
Bpol Akuun

Bua Axkuun
Homunanna croiinocT
HesHecer kanuran

HPOMGHH B akyoHepHua
kanwtan npe3 nepwuoaa:
onvwere

Hepasnpeaenena nevanta
Tekyu| pesynrar

ManyusemeeHo yqacmue
& m.4 Kanuman u peaepeu
& m.4 Peseps om
npeusyucrenue

g m.y Texyu{ pesynmam

g m.4 Hepaanpedeneiia
nevanta

Ravaluation reserve
Retained earnings

Total equity and reserves
check

Sharcholders' structure

Euroins Insurance Group lic
Other

Weighted average numbeor of
shares

Net profit(loss)

Earnings per share

Authorised issued capital
Number of shares

Type of shares

Nominal value

Unpaid capital

Changes to share capital during
the period: On ..
Company issued
nominal value of
price of ...... each.

Retained earnings
Current profit(loss)

Minority participation
Equity and reserve

Adjustment reserve
Current profit(loss)

Retained earnings

2019 2018
9,473 9,473
2,634 1,787
4,617 4,617
89,631 42,627
2019 2018

% %
100.00% 0.00%
0.00% 0.00%
9,473,000 -
47,851 -
0.0100 -

Check

2017

Up to Dec 31, 2015
received in March 25, 2017
received in April 2017
returned in April 2017
Racoivod in Doc 2017




European Travel
Insurance, PJSC

TpaKIaKUMM C1C

Goupaanu nhua

al Nupexropn
B xunsdu UAH
Nnaigarng Ko
AMPaKTOpH

b) Tpaaakuui

cuc cavpIan

nila

B xunndu UAH
Caupaano niue

Type

6s
Bs

BS

European Travel Insurance, PISC

Related parties lransaction

a) Direclors

I thousands of UAH
Paymenls lo direclors and
execulives

b) Transaclions with related
partles
b thousands of UAH

Related party

AuloUnion service
AuteUnion service
AutoUnion seivice
AutoUnion service

Alo Union AD

Auto Unicn AD

Auto Unicn AD

Auto Union AD

Auto Unlon AD

Auto Union AD

Auloplaza EAD

Avloplaza EAD
Aulohaly AD

Aulopiaza EAD

Bulvaria Vana

Euro Finance AD

Euro Finance AD

Euro Finance AD

Euro Finance AD

Ewo Finance AD

Ewo Finance AD

Eurohald Bulgaria AD
Eurohold Bulgaria AD
Eurohold Bulgaria AD
Eurchiold Bulgaria AD
Eurohold Bulgiaria A
Eurchicid Bulgaria AD
Eurohald Bulgaria AD
Eurohatd Bulgaria AQ
Eurohictd Bulgada A
Ewroins Bulgaria AD
Euroins Bulparia AD
Eurolns Bulgaria AD
Euroins Bulgaria AD
Eurcing Bulparia AD
Euroins Bulparia AD
Euroins Bulparia AD
Eurcins Bulgaria AD
Eurcins Bulgaria AD
Eurcins Bulgaria AD
Eurcins Bulgaria AD
Ewrcins Dulgaria AD
Eurcins Dulgaria AD
Ewrcins Bulgara AD
Eurcins Buigaria AD
Eurcins Bulgaria AD
Ewrcins Bulgaria AD
Euroins Bu'garla AD
Eurcins Bulgaria AD

EIG Re

EIG Re

EIG Re

TIG Re

Euroins Bulgaria AD
Eurcins Bulgaria AD
Eurolns maurance Group AD
Euroins Instranca Group AD
Euroins Insuranca Group AD
Euroins biswance Group AD
Eurcins lnsurance Group AD
Euroins lnsuranca Group AD
Eurains Insuranca Group AD
Euroins Insurance Group AD
Euroins Insuranca Group AD
Eurains Insurznce Group AD
Euroins isurance Group AD
Euroias Insurance Group AD
Eurclease Aula AD
Eurolease Renta Car
Ewcloase Aula AD
Ewcieaso Aulo AD
Eurcioase Aulo AD
Ewrgiease Auto AD
Eurdiease Auto AD
Eurcleasa Auto Ronania
Eurclease Aulo Roniania
Euroleasa Aulo Raniania
Ewoleasa Aulo Ronania
Eurcleass Avlo Ranania
Eurolesss Auto Roniania
Euroleass Auto Romania
Eurclesse Group

Eurcleass Group

Euroloso Group

Euroloase Groip

Eurolesse Graup

Eurclease Group

Eurcloaso Rent a Cor
Ewrolosse Redl a Car

Star Molors

Slar Moloss

Star Motors

Starcom Holding

Starcom Hotding

Starcom Holding

Stavcoi Hokding

Starcan Holding

Staccom Holding

Starcam Holding

Starceam Holding

Starcon Holding

Starcom Holding

Starcom Holding

Starcom Hatding

Starcom Heiding

Staacom Helding

Moichul

Maiciwl

Mool

Motobul

Ewcins Dulgaria AD
Ewcins Bulgasia AD
Eurcins Dulgaria AD

Sofia Malors AD

Sofia Motors AD

Autoltaly AD
Aulotaly AD

Euroins Ukraine
Eapoine InwypKHe [pyn

2019 2018
8,230 7406
OGemwacaenknre  CangakeM  OBewWachenkdte  Ganaa kb
Suomonein; [ Buacasnm 322018 31122010 122018 31122018
Relashionship Transsotion & Volume of the Balance at 31 Dec Voluine of the Balance at 31 Dec
type ransaction Ype  yransactions 2019 2019 Wansaclions 2047 17

refaled paties Other receivables
refated parlies Receipl of rent invoices
1elated paities Rent income
reloled parties. Other expenses
1oladedd partios. Bonds acquired - payment, net
relaled pailies Bonds - net increasa In closing balance
relaled parties  Bonds - kilaresl received
related parties. Bonds - Interesl incoma
related parties. Bonds, closing balanca
rolatod parties Bonds - Intarest receivable
ralatod parties  Cat renlal axpanse
relaled parties  Car rental - payment
ralatad parties payabla
related parties payabla
rotalod parties Giher receivables
related parties Investment managamonl services - expense
relatod partics Invesiment managamont services - payable

i Inyestment pay

In bcon = i enent

relaled parties Raceivable
retated pastios. Invesiment managament Senices - payments
rolalod patios Shara capital, closing balance
relatad paities Other liabilitios
related partics Inyestments, closing batance
related parties  Bondsishares acquiied - payment, nel
related parties Inyestments interestidividends received
relaled partios  Payinenls for extomal sarvices
rolalod pattics - nel docrease
related partics Dividendfinlaresl income from Investmenis
related parties Expenses for external sarvices
related paitios Relnsurar's share in UPR.
relaled partics Reinsurar's share in clalims lechnical reservos
rolaled partics  Recelvable from roinsurance
rwlaled parties  Payable arising from rensurance
refaled partios Other liabilities.
refaled partics Loan granted, closing balance
refated paitics Other receivables
refated parties Claims paid on behalf of Eurcins BG (comespondent)

retoted parics
relaled paties
tetalod parios.
tolaled paties.
related parties
reladed prils.
tolatod patias.
tolatod patis.
refated parties
tolated partics
relaled parties
telalod partios.
ratatad paitics
refaled pastios
relalod partios

Loan granted - cash-ou, not

Loan granted, inlerest recoived

Paymenis for external services

Promiuims paid lo reinsurers

Loan granted - decreasa in closing balance, nol
Inleres! income

Wicome lrom eatarnal servicos

Exponses for exteinal sorvices

Premiums coded to reinsuiars

Claims Geded 1o einsurers

Commissions received (rom reinsuress.
Payable arising fron reinzurance

Reinsurer's share in UPR

Relnsurer's shara In claims technical resonvas
Recaivable lrom reinsurance

related prrtios
related parties
rolatad paitios
telaled paitios
related partios
relaled partios
refaled partics
relsled partiss
rfated partics
rofated parties
refated paties
retsted parties
related pities
related partios
related pailies
rofatod paitios.
relatod paitios.
selatesd patios.
tolatosl partics.
tolatond paries.

Cther liabiliies

Othar liabilitios

subordinata debl

Watorest subordinated debt

Othr 1aceivablos

Shates, closing balance

Share capital, ciosing balance

Sharss acquired - payinant, nel

Cash recelpt lor capital Increase
Payments fof extenal sorvices

Olher revenue

‘Shares - nol decreasain closing balance
Expenses for extornal sarvices

Bonds, closing balance

Payable

Gther recaivables

Bonds - Inlares! acaived

Bondsfshares acauiiod - paymant, net
Bonds - net dacrease in closing balance
Bonds - knterest incoma

of lean related [ntorost

retaled parties Shares, closing balance

related parties mpaliment balance

relaled pariics

related pauties Loan grantaed, interest rocaived

related parties Global quaranted for rent

related partics ieres! income

ralaed partios nol decrease in closing balance

relaled partios

retated parios
rolated patios
elatod paitios
relpled pailios
related patics.
rolalod parties.
related parties
refalod partios.
relaled partios
tabates parties
rolatod parties
ietalod pastios
reialod pautios
relatad paries
related partios
related partios
rolated partios
swtaled partios
refaled parlios
rolalod parties
related partics
related pailies
related patics
telnted pailies.
iedatod pailies.
refatod paitics
rekalod] periess
related partics
telated parties
solatol parties.
relalad partios
reialed peatics
related parlies

7

Crpaxona xomnawia Eapaing Yepalia TOB

Crpaxosa xomnanin Espolne Yepaina TOB

Crpasona xamnarin Espaic Yepaina TOB

Wtorestincoms

Honds acquired - payment, not
Ronds - intevest i

Bonds - Interest receivalie
Baads, closing balance

Car rental - payment

Car rontal expense

Other recelvables

Fixed assats purchasad

Fixed assats pirchased - payment
Oihar receivablos

Loan arantod, closing balanca
Bonds - Intaresl 1eceivable
Interes| payable for loan

Bonds, closing balanca

Bonds acquired - payment, net
Intesest axpense

Intosest income

Mat incroase In closing balanca loans
Bonds - inleresl income

Bonds - nal increase in cosing balance
Loan granled - cash-out, net

Intorest paid

Fixed assols purchased

Loan grantod - cash-out, net

Fived nsscls purciisad, closing batance
Ingvest incoma

Reinsurers’ sharo in the changa in UPR
Commissicns lof tolnsirence

Reinsurats' shre in the change In the ciains techaical provision
Payable

car rent

Caxded premiums fo Eweins Bulgaria in 2018
Praacium paid ta Eutalns Bulgaria
Coninissions paid by Eureins Bulgarain 2018
aquisition assets

eapaises

Shua promium and

oiher caplal

oo

rsorves,
Ghartor Capital

Agenl's commission 1623 o 241

GWP on policies to

companies 3808 o 43

Rocoivables and

olher assate o 178 140




European Travel Insurance, PJSC European Travel Insurance, PJSC

a) Jlupexropn a) Directors

Hme Ha gupexTop [Tozuums

Myroslav Boichyn Chairman of the Management Board
Andriy Nikolayev CCO, Member of the Management Board

Vyacheslav Kalyta CFO, Member of the Management Board




European Travel Insurance, PJSC

Penyramusa

B xunzou UAH

3 Espousnc™ AL

L, EBpoHHC — 3npasHo ocurypssaqe” Al
.. EBpouHC PymbHUus 3acTpaxosaHe
ITpesactpaxosane™ AJ]

..EBpounc Ocurypysame Cromuae™ Al
(Gfu0 THPTrosCKRa penyransd

HMusecTruuy 8 AbWEPHE OPeANPUATHS
3 Espounnce™ Al

,.EBpousc — 31pasHo ocurypssane” AL
,,LE8pouHC PymMbHKS 3acTpaxosaqe
I'lpesactpaxosane”™ A§

Espoutc Ocurypyeaise Cronue” AJ]
Hiitep Curopra A/l - Typuus

0010 THProsexa penyTauus

VnBecTHIIY B APYTH NPeANPUATHSA
Taxoso Ocurypseane Al - Coplus

Ofuia cyma HAa HHBeCTHLHUTE

Goodwill

In thousands of UAH

Euroins Insurance plc
Euroins Health assurance plc
Euroins Romania Insurance

Reinsurance plc
Euroins Osiguruvanje Skopje ple

Total goodwill

% yuyacTue B KANUTANA

For the year ended 31 December 2019

For the year ended 31 December 2018

Penyrauus
Penyraiis HETHO OT Penyrauus npeix PenyTauus HETHO
npeau obe3uerxa  OdesueHxa odesueHKa oDe3leHKa Obezneska oT o0e3leHKa
Goodwill before Goodwill after Goodwill before Goodwill after
impairment Depreciation impairment impairment Depreciation impairment
2019 2018 2019 2018




[European Travel Insurance; PISC

Eilropean Travel Insurance, PISC

ManuusacTBeHO y4acTue
B xunaou UAH

-3, Ezpounc” AJ]

EBpousc — 3npasso ocurypasare” AJl
LBpOKHC PyMBHHEA 3acTpaxoBaHe
TIpesacTpaxosane” ALl

~EBpouHc Ocurypysame Cronue” ATl

Minority interest
In thousands of UAH

Euroins Insurance plc

Euroins Health assurance plc
Euroins Romania Insurance
Reinsurance plc

Euroins Osiguruvanje Skopje ple
Euroins Ukraine

2019 2018

4,444

3,343 =




CPERATING EXPENSES

5%
31 December 2019 31 December 2019
European Travel Insurance, PJSC European Trave! Insurance, PJSC ‘000 UAH ‘000 UAH Attributable to:
] ] Claims - " abquisition
Type of expenses Bupn pasxogwu Dec 201§ i Dec 2019 . Handling Claims I_-landlmg (HO Sales + YOTAL CHECK
TOTAL TOTAL Direct Indirect Agencies}

Salaries net 3annaty, HeTo (10,896) (13,100) - - - 13,100
Salaries gross (14.512) (17.483) (12,353) (1,332) (3.798) (17,483)] z
Salaries Tax and Social Security payable |Janbum v couuantn ocuryposkut No TPYLOBU
by the Company 8b3HAMDANKAEHAR, LbIHAMM OT ADYKECTEOTO (2,037) (2,442 (1,852) (161) (429) (2,442) &
Marketing and Advertising MapKeTUHr 1 peknama (981 (856) (15) - (841) (856) =
Sponsorship LrnoxconcTBo - = = = = at
Vehicle Related Expenses Pasxonu 3a MIC {353) (589) (589) E; 2 (589) =
Office and other RE Rent Haem Ha 0cMcK: 1 21D, HeRB. MMOoTH (1.973) (2,116) (2,118) = z (2,116) 5
RE Utiliies, Maintenance, Repair MospBXKa 1 DEMOHT Ha HA - = = = = 2
Telecommunications Tenekomynuaumm (246) {313 (314) 0 1 (313) =
Software and HW Services and Fees CohTyenHn 1 XapL2yenHn yCyri ki Takcu (784) {1,463) (1,463) - = (1.463) -
External Services BhHLUHY yCayri (3.508) (2,422) (2,422) - - (2,422) -
Financial expenses = i E 2 = -
Business Trips (Daily Aliowance, Hotel,
Food, Travel Expenses), Seminars and  |Komaxzuposin
Trainings (1,060) (923) (778) (69) (76) (923) &
Office Materials Lfpyru matepuanu (121) (332) (332) - B (332) z
Pre-printed Forms (Policies), Stickers DopMyNADA (52) = = & = =
Other Expenses Lioyri pasxonu (1,189)] (2,107) (2,093) (4) (9 (2,107) -
Depreciation AnODTrZaUNSA (935) (1,679)] (1,675) 2 = (1,675) =
Reguiatery Fees anc Other State Taxes |3akoHosu Takcy 1 APYTH AbpHasHu faHbum (Ge3
(excl. VAT), Penalties {100% Head AAC), robu (100 % 3a cmeTka Ha LleHTpaneH
Office) ocuc) = = 2 E - -

TOTAL 0BU0: (27,731) (32,721) {26,002) (1,567) (5,152) (32,721) -
Commissions to intermediaries (32,721)
not opex
Adj for depreciation of investment property

B check with TB check with TB

total as per T8 - -
total opex detailed 32,721
less provisions 681 not included in opex Q0 681 provisions
check (27.731) (32,721)

Reconciliation with the trial balance
641
642
643
644
645
652
653
655
656

658
667
681
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