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Instructions - Appendix D2a Audit report — Clean opinion on the
reporting package

Independent Auditors’ Report on the Audit of Special Purpose Financial Information
prepared for Consolidation Purposes

To:
M. Mladenova (Mazars OOD), Mazars OOD, Sofia 1000, 2 Tsat Osvoboditel Blvd

D. Zaharinova (Zaharinova Nexia OOD), Zaharinova Nexia OOD, Sofia 1309, 157-159 K.
Velichkov Blvd.

In accordance with your instructions dated 17 January 2021, we have audited, for purposes
of your audit of the consolidated financial statements of Euroins Insurance Group, the
accompanying special purpose financial information of European Travel Insurance PrJSC for
the year ending 31 December 2020.

Management’s Responsibility for the Special Purpose Financial Information

Management is responsible for the preparation of this special purpose financial information in
accordance with the group instructions issued by Euroins Insurance Group’s management
and the group policies contained in the Euroins Insurance Group's accounting manual, and
for such internal control as management determines is necessary to enable the preparation
of special purpose financial information that is free from material misstatement, whether due
to fraud or error; applying appropriate accounting policies; and making accounting estimates
that are reasonable in the circumstances.

This special purpose financial information has been prepared solely to enable Euroins
Insurance Group to prepare its consolidated financial statements.

Auditor’s Responsibility

Our responsibility is to express an opinion on this special purpose financial information based
on our audit. We conducted our audit in accordance with the International Standards on
Auditing. Those standards require that we comply with ethical requirements and plan and
perform the audit to obtain reasonable assurance about whether the special purpose
financial information is free from material misstatement. As requested by you, we planned
and performed our audit using the materiality level specified in your instructions, which is
different than the materiality level that would have used had we been designing the audit to
express an opinion on the financial information of the component alone.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the special purpose financial information. The procedures selected depend on
the auditor's judgment, including the assessment of the risks of material misstatement of the
special purpose financial information, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity’s preparation of the
special purpose financial information in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity’s internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by
management, as well as evaluating the overall presentation of the special purpose financial

information.
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We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our audit opinion. The conclusions reached in forming our opinion are based on
the component materiality level specified by you in the context of the audit of the
consolidated financial statements of the group.

Opinion

In our opinion, the accompanying special purpose financial information for European Travel
Insurance PrJSC for the year ending 31 December 2020 has been prepared, in all material
respects, in accordance with the group instructions issued by Euroins Insurance Group's
management and the policies contained in the Euroins Insurance Group’s accounting
manual.

Restriction on Use and Distribution

This special purpose financial information has been prepared for purposes of providing
information to [Insert name of the group] to enable it to prepare the consolidated financial
statements of the group. As a result, the special purpose financial information is not a
complete set of financial statements of European Travel Insurance PrJSC in accordance with
International Financial Reporting Standards and is not intended to give a true and fair view of
the financial position of European Travel Insurance PrJSC and of its financial performance,
and its cash flows for the year ending 31 December 2020 in accordance with International
Financial Reporting Standards. This special purpose financial information may, therefore, not
be suitable for another purpose.

This report is intended to you solely for your information and use to assist you in your audit of

the group financial statements of Euroins Insurance Group for the year ending 31 December
2020 and should not be used by (or distributed to) other parties.

9 March 2021
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Yevgeniya Kopystyanska

Mazars Ukraine



European Travel Insurance, PJSC

OTuer 3a 1oXoauTe
3a roguHaTa npukI04Bama Ha 31 gexemspu 2020
B xunsiou UAH

3anucanu 6pyTo mpeMun
OTCThIeHN IPEMHUH Ha TIPEe3acTpaxoBaTesn

European Travel Insurance, PJSC

Statement of comprehensive income
For the year ended 31 December 2020
In thousands UAH

Gross premiums written
Premiums ceded to reinsurers

Hernn npemMun

Net premiums written

IpomsiHa B OpyTHUS pa3mep Ha mpeHoc-npemuiinus pezept Change in the gross provision for unearned premiums and
JIst1 Ha mpe3acTpaxoBatelis B IPOMsiHATa Ha IpeHoc-npeMi Reinsurers’ share in the change in the provision for unearn«

HeTHu cnevejieHH peMun
IIpuxoan OT TAKCH U KOMHCHOHH
DUHAHCOBH NPUXOH

Jlpyru onepaTtuBHU NPUXOAU

Net earned premiums

Fees and commission income
Financial income

Other operating income

HeTtHu npuxoau
HacTbnuin meTH, HETHH OT Mpe3acTpaxoBaHe

AKBHM3ULIMOHHH Pa3Xoau
AJIMUHVUCTPAaTHBHHU Pa3XOaH
DUHAHCOBH Pa3Xoau

Jlpyru onepaTuBHU pa3zxoau

Net income
Net policyholder claims incurred

Acquisition expenses
Administrative expenses
Financial expenses
Other operating expenses

OnepaTusHa nevanda

Jpyru npuxoau (pazxo/u)

Operating profit

Other income(expenses)

Ieuyan6a (3ary6a) npeau 1aHbYHO o0JIarane

Pa3xoau 3a nanbum

Profit (loss) before taxes

Income tax (expense) / benefits

Herna neuan6a (3ary6a) 3a ¢punancoBaTa roauHa:

Net profit (loss) for the period:

Hertna neyanda, oTHAcsIIIA ce KbM:
CoOCTBEHHIMTE HA MPEAIPHATHETO-MaiKa
MHuHOpPHUTApHO ydacTHe

Net profit attributable to:
Equity holders of the company
Non-controlling interests

2020 2019
182,440 318,852
(8,281) (20,119)
174,159 298,733

27,083 (680)
(6,899) 4,743
194,343 302,796
9,441 12,616
3,698
207,482 315,412
(80,183) (108,595)
(61,415) (95,909)
(22,558) (26,002)
(212) (8,089)
(5,626) (200)
37,488 76,617
(5,473) (16,728)
32,015 59,889
(7,518) (12,038)
24,497 47,851
24,497




European Travel Insurance, PJSC European Travel Insurance, PJSC

OTueT 32 BCEOOXBATHUA JT0XO0/ Statement of comprehensive income

3a roguHaTa npukiaoyBama Ha 31 gexemBpu 2020 For the year ended 31 December 2020 Bea.

B xunsiou UAH In thousands UAH (note) 2020 2019
HerHna nevyan6a (3ary6a) 3a ¢punancoBaTa rogmHa: Net profit (loss) for the period: 24,497 47,851
JIpyr BceoOXBaTeH 10X0/ Other comprehensive income

KypcoBu pasivku OT BaJyTHU MPEH3YUCICHUS Exchange differences on translating foreign operations -

Peseps oT mpomsiHa Ha cripaBeaIMBa CTOMHOCT (akTuBHU Ha Fair value reserve (available for sale financial assets)
HerHa npoMsiHa Ha cripaBeUIMBa CTOMHOCT (akTHBH Ha pa3 Net change in fair value (available for sale financial assets) -

Herna cyma npusHaTa B eyanta win 3aryoa Net amount transferred to profit or loss -
TpeoneHbyeH pe3eps Revaluation reserve

Hpyru 1 Other 1

Jpyru 2 Other 2

JIaHBK BBPXY JIOXOJHTE, OTHACSII C¢ 32 KOMOHEHTH Ha Apy Income tax relating to components of other comprehensive -

Jlpyr BceoOXBaTeH 10X0/ 32 roAMHATA, cjeA AaHbuH  Other comprehensive income for the period, net of incc - -

O0u1 BceoOXBATEH [10X0/1 32 TOMHATA, CJIe] Jaublu:  Total comprehensive income for the period, net of tax: 24,497 47,851
Heren goxox Ha akuust Basic earnings per share 0.01 0.01
O011 BceoOXBATEH T0XO0/1, OTHACSII C€ KbM Total comprehensive income, attributable to:

CoOCTBEHHIMTE HA MPEAIPHATHETO-MaiKa Equity holders of the company - -
MuHOpHTapHO ydacTHe Non-controlling interest - -

OO6111 BceoOXBaTeH 0X0/1 32 TOAMHATA, CIIE JaHbIU Total comprehensive income for the period, net of tax - -




European Travel Insurance, PJSC

Statement of financial position
For the year ended 31 December 2020
In thousands UAH

Assets

Goodwill

Intangible assets

Property, plant and equipment
Right-of-use assets
Investment properties
Financial assets

Reinsurers’ share in insurance contract provision

Deferred tax asset
Receivables and other assets
Cash and cash equivalents

Total assets

Liabilities

Insurance contract provisions
Insurance and other payables
Loans received

Lease liabilities

Deferred tax liabilities

Total liabilities

Capital and reserves

Share capital

Share premium and other capital reserves
Translation differences

Retained earnings

Minority interest

Capital and reserves

Total capital and liabilities

Control

Note: UPR is netted of DAC

Bea.
(note)

2020 2019
- 0
6,094 6,861
3,810 3,475
0
- 0
81,744 97,259
5,000 12,428
123 889
16,716 20,786
62,203 70,577
175,690 212,275
68,291 84,187
19,613 21,734
- 0
87,904 105,921
9,473 9,473
9,644 7,250
68,669 89,631
87,786 106,354
175,690 212,275
- (0)



European Travel Insurance, PJSC

European Travel Insurance, PJSC

OT4eT 32 NPOMEHHTE B COOCTBEHHSI KANMTAJ OTHacsin ce 32 cOGCTBEHHIINTE HA Ta
3a rogunaTa NpHK. na 31 2020 Jlpyru pesep
B xuanou UAH
Pesepn Peseps ot CobcrBen kanuTan  Yuacrue,
BAIyTHH  NPOMSIHA HA Jpyrn Hepasnpex Ha npuTexarelnTe  KOETO He
OcnoBen  3aKkoHoB NPeH3uHCI musa 1T buel Texl eiena Ha 00HKHOBEHH npeacTaBis
KanuTaj peseps  IIpemuen peseps enust croiiHocT peseps pesepeu  Jlpyrn 2 neuanba EINTULE Ba KOHTPO. Obmo
Statement of changes in equity Attri to equity holders
For the year ended 31 December 2020 Other reserves
In thousands UAH Other Non-
Statutory Share premium Translation Fair value Revaluation  technical Retained Total ordinary controlling
Share capital reserves reserves reserve reserve reserve reserves Other 2 earnings  shareholders' equity interests  Total equity
Cano kbM 1 SInyapu 2019 r. Balance as at 1 January 2019 9,473 1,787 4,617 - - - - 42,627 58,504 - 58,504
O6m TeH JI0X0]1 32 Total comprehensive income for the period
3aryba 3a TeKkymaTa roauHa Profit for the year 2018 - - - - - - - - 47,851 47,851 - 47,851
JIpyr BceodXBaTen 10X01 Other comprehensive income, net of income tax - - -
KypcoBu pa3nuku OT BalyTHH NPEN34HCIICHHS Exchange differences on translating foreign operations - - - - - - - -
Peseps oT npomsiHa Ha cripaBeInBa CTOHHOCT (akTHBH Ha *Fair value reserve (available-for-sale financial assets) - - - - - - - - - - -
HerHa npoMsiHa Ha CrpaBe/UTHBA CTOWHOCT Net change in fair value - - - - - - - - - - - -
Herna cyma npusnara B nedanta uiu 3ary6a Net amount transferred to profit or loss - - - - - - - - - - -
Peseps ot mpeonenka na JIMA Revaluation reserve - - - - - - - - - - - -
Karactpoduuen peseps Catastrophe reserve - - - - - - - - - - - -
Jpyrn 1 Other 1 - - - - - - - - - - - -
JlanbK BBPXY JOXOHTE, OTHACSII CE 3 KOMOHEHTH Ha Jpy Income tax relating to components of other comprehensive it - - - - - - - - - - - -
OG0 Apyr BceoOXBATEH I0XOML Total other comprehensive income - - - - - - - - - - - -
061110 BceoOXBaTEH JJOXO Total comprehensive income for the period - - - - - - - - 47,851 47,851 - 47,851
Cneaku cbe cOOCTBEHHINTE, 0TPaseHn JUpeKTHO B Kam Transactions with owners, recorded directly in equity - - -
BHOCKH 0T H pasnpeesienust KbM COOCTBEHHIINTE Contributions by and distributions to owners - - -
VYBenuuenue Ha aKIIMOHEPHHS KamnHTal Increase in share capital - - - - - - - - - - -
Pasnpenenenne Ha nevantara Profit allocation 847 - - - - - - (847) - - -
Pasnpenenenne Ha TUBHICHTH Dividend distribution - - - - - - - - - - - -
Oruuncnenne Ha 3anaced QoHJ Movement of Reserve Fund -
OGe3cuiBane Ha aKIMK 3a TIOKpHBaHe Ha 3aryou ot munam Coverage of prior year losses -
H3kynyBane Ha [0 OT MaJIIMHCTBEHOTO yJacTHe Purchase of share of minority interest
Jlpyru u - TIp Ha C TOJIMTHKA Other changes- change of accounting policy DAC - - - - - - - - - -
01110 c/IenKH ChC COOCTBEHUIINTE, OTPa3eHH AUpekTHO B ki Total contributions by and distributions to owners - 847 - - - - - - (847) - - -
Canto kbM 31 rexemspu 2019 r. Balance as at 31 December 2019 9,473 2,634 4,617 - - - - - 89,630 106,354 - 106,354
OG6m BceodXBaTen 10X01 OO0 BceoOXBaTeH 10X0/1 32 EPHOAA
Tleyan6a 3a Tekymara roamHa Profit for the year 2020 - - - - - - - - 24,497 24,497 24,497
JIpyr BceodXBaTen 10X01 Other comprehensive income, net of income tax
KypcoBu pasnuku OT BayTHH NPEN34HCICHHS Exchange differences on translating foreign operations - -
Peseps oT npomsiHa Ha cripaBeInBa CTOHHOCT (akTHBH Ha *Fair value reserve (available-for-sale financial assets) - - - - - - - - - -
HerHa npoMsiHa Ha CrpaBe/UTHBA CTOHHOCT Net change in fair value - -
Herna cyma npusHara B nedanta uim 3ary6a Net amount transferred to profit or loss - -
Peseps ot mpeonenka Ha JIMA Revaluation resere - -
Karactpoduuen peseps Catastrophe reserve - -
Jpyrn 1 Other 1 - -
JlanbK BBPXY JOXOHMTE, OTHACAII CE 32 KOMOHEHTH Ha Jpy Income tax relating to components of other comprehensive it -
O6u1o Apyr BceoOXBATEH JI0XOML Total other comprehensive income - - - - - - - - - - - -
OO61110 BceoOXBATEH JJOXO Total comprehensive income for the period - - - - - - - - 24,497 24,497 - 24,497
Cneakn cbe cOOCTBEHHIINTE, 0TPaseHn JUpeKTHO B Kam Transactions with owners, recorded directly in equity - -
BHockH 1 pasnpee/ieHnsi KbM COOCTBeHHIIHTE Contributions by and distributions to owners - -
VBenuuenue Ha aKIIMOHEPHHS KamluTal Issue of share capital - -
Pasnpenenenne Ha nevantara Profit allocation 2,393 (2,393) - -
PasnpeneneHne Ha JUBHACHTH Dividend distribution (43,066) (43,066) (43,066)
Oruuncnenne Ha 3anaced QoHJ Movement of Reserve Fund - -
OGe3cuiBane Ha aKIMK 3a TIOKpHBaHe Ha 3aryou ot munam Coverage of prior year losses -
W3kynyBane Ha [0 OT MaJIIIMHCTBEHOTO yJacTHe Purchase of share of minority interest
Jpyru u - ¢ Other changes - describe! -
OO0 c/IeNKH ChC COOCTBEHUIINTE, 0TPa3eHH AUpeKkTHO B ki Total contributions by and distributions to owners - 2,393 - - - - - - (45,459) (43,066) - (43,066)
Caijio kbM 31 nexemspu 2020 r. Balance as at 31 December 2020 9,473 5,027 4,617 - - - - - 68,669 87,786 - 87,786




European Travel Insurance, PJSC

Ortuer 3a [Tapuunute IoToun

European Travel Insurance, PJSC

Statement of cash flows

3a roguHaTa npukiaoyBama Ha 31 gexemBpu 2020 For the year ended 31 December 2020 Bea.
B xunsou UAH In thousands UAH (note) 2020 2019
OnepaTusHa aeiiHocT Operating activity
Tevan6a ciaen JaHbIu Profit after tax 24,497 47,851
Pasxonwm 3a maHpIm Income tax expense / (income) 7,518 12,038
Tevanba npean odnaraHe ¢ TaHbLIU Profit before taxes 32,015 59,889
Kopexkmuu 3a: Adjustments for:
(Hamanenue)/Y BeanueHue B mpeHoc-peMuitaus peseps u pi (Decrease)/Increase in unearned premium reserve and unexp (20,184) (4,063)
VBenuuenue B pe3epsa 3a IpeICTOSIIH TTalaHus Increase in the outstanding claims provision (274) 3,217
(Hamaenue)/Y BenueHue B IPYTH pe3epBU (Decrease)/Increase in other provisions -
VBenuuenue/(cTopHO) Ha 3aryba ot obesrenka Ha B3eManust Increase/ (reversal) of impairment losses of receivables 5,626 200
Hauwncnena amopTu3anus 3a nepuoja Depreciation charged for the period 2,018 1,675
[Ipeouenka Ha HHBECTHIINU Revaluation of investments 9 8,089
3aryba/(meyanba) oT MpoiakOu Ha UHBECTULIMK Loss/(gain) from sale of investments -
(ITewan6a) ot mpoxax06a Ha IMOTH, CHOPBKECHUA U 000pyaB: (Gain) from disposal of property, plant and equipment - 214
JIpyru HemapuuHu KOPEKIIHN Other non-cash changes (2,508) (38,259)
Herten nHBeCTHIIMOHEH TOXOM Net investment income (9,229) (12,616)
Pa3xopn 3a iuxeu Interest expense
[Inarenn nabm Income tax returned / (paid) 8,555 11,675
HeTHN mapu4YHU NOTOLY OT onepaTHBHA aeiiHocT, mpeau Net cash flows from operating activities before changes i 16,028 30,021
Hamanenue/(yBennueHne) Ha B3eMaHUsATa Decrease/(Increase) in receivables (1,556) (3,398)
(HamaseHne)/yBem4eHIE Ha 33 bDKCHUSTA (Decrease)/Increase in payables (10,676) (24,701)
HeTHH nNapuyHU NOTOLM OT ONIEPATHBHA AeiHOCT Net cash flows from operating activity 3,796 1,922
HNuBecTHIMOHHA AeiiHOCT Investing activity
Herno namanenue/(yBenuuenue) Ha puHaHcoBUuTe akTuBH ~ Net decrease / (increase) in financial assets 24,744 (37,042)
IpunobuBaHe Ha HHBECTUIIMOHHH UMOTH, HETO Acquisition of investment properties, net - -
(IIpunoGuBaHe) Ha IMOTH, CHOPBKCHUS U 000pyIBaHe, HETC (Acquisition) of property, plant and equipment, net (1,586) (1,942)
ITosyyeH MHBECTULIMOHEH J10X0J], HETHO Investment income received, net 9,229 12,616
HeTHH napuyHu NOTOUM OT HHBECTHIIMOHHA JEHOCT Net cash generated from investing activity 32,387 (26,368)
DuHaHCOBA JeHHOCT Financing activity

Repurchase of issued securities
[Napu4Hu HOCTBILICHHS OT 3aEMH Net cashflow from loans - -
IlnateHu JUXBU Interest paid
VBenuuenue Ha Kanuraja Capital increase - -
Inamanus 3a GUHAHCOB JIN3HUHTOB Payments on financial leases
Ilnatenu qUBHIECHTH Dividends paid (40,976) -
HeTHH napu4yHU NOTOLH OT (PUHAHCOBA JeiiHOCT Net cash from financing activity (40,976) -
HerHo yBennueHne Ha mapH4HU CPEeCTBA M MapudHM ekBUB2 Net increase in cash and cash equivalents (4,793) (24,446)
EdexT oT nmpen3yncieHne BbB BalyTaTta Ha OT4eTa Exchange differences on translating foreign operations (3,581) 6,300
[Napuunu cpencTBa M MapUYHM €KBHBAICHTH B Hayanoto Ha - Cash and cash equivalents at the beginning of year 70,577 88,723
IlapnyHu cpeacTBa M NAPHYHH eKBHBAJIeHTH B Kpasi Ha | Cash and cash equivalents at the end of year 62,203 70,577

Control




European Travel Insurance, PJSC European Travel Insurance, PJSC

OueHka 1o cnpaBeAIuBa CTOIHOCT Fair value valuation
Tabnunara no-mony npeacTaps aHanu3 Ha puHancosute uHe The following table shows an analysis of financial instrument as of 31.12.2020
B xunaou UAH In thousands UAH kbM 31.12.2020
Leve 1 Level 2 Leve 2 Total
Huso 1 Huso 2 Huso 3 Oouro Check
JIK mo cripaBeimBa cTOHHOCT B Iedanbarta u 3arydbata  Government bonds at fair value through profit and loss -
JIK =Ha pa3mnonoxkeHue 3a mpogaxoa Government bonds available-for-sale -
JUK nbpskanu 10 mamex Government bonds held till maturity 58,334 58,334
KopropaTuBHE 00IHTaImy 1o cripaBeiiBa cTolHoCT B ew: Corporate bonds at fair value through profit and loss -
KopropaTuBHE Ha pa3noIoXeHne 3a IMpojgaxoa Corporate bonds available-for-sale -
JlsutoBe BBEB B3aUMHHU (POHIIOBE Shares in mutual funds -
JIpyTH KamuTaioBH HHBECTULIHA Other equity investment 18,966 4,444 23,410
O0mo Total 18,966 58,334 4,444 81,744
OueHka 1o cnpapeInBa CTOHHOCT Fair value valuation
Tabnunara no-mony npeacTaps aHanu3 Ha puHancosute uHe The following table shows an analysis of financial instrument as of 31.12.2019
B xunaou UAH In thousands UAH kbM 31.12.2019
Leve 1 Level 2 Leve 2 Total
Huso 1 Huso 2 Huso 3 Oouro Check
JIK mo cripaBemBa cTOHHOCT B Iedanbarta u 3arydata  Government bonds at fair value through profit and loss - - -
JIK =Ha pa3mnonoxkeHue 3a mpogaxoa Government bonds available-for-sale - - -
JUK nbpskanu 10 mamex Government bond held till maturity 74,321 74,321
KopmopaTuBHE 061HTaImy 1o crpaBeumiBa cToiHocT B ew: Corporate bonds at fair value through profit and loss - - -
KopropaTuBHE Ha pa3moIoXeHHe 3a IMpojgaxoa Corporate bonds available-for-sale - - -
JsutoBe BBB B3aUMHHU (POHIOBE Shares in mutual funds - -
Jlpyru KkanurajaoBy HHBECTHLUH Other equity investment 18495 4,444 22,939

0610 Total 18,495 74,321 4,444 97,260




European Travel Insurance, PJSC

European Travel Insurance, PJSC

KpeaurteH puck Credit risk
B xunaou UAH In thousands UAH 2020 2019
JLK Government securities
Petitunr BB- Rating B 58,334 74,321
Pelitunr BBB Rating BBB
Peiitunr AAA Rating AAA
Pelitunr AA- Rating AA-
Pelitunr A Rating A
KopropatuBau o0nuranuu Corporate bonds
Peiitunr AAA Rating AAA
Pefitunr bgA3 - NRTA Rating bgA3 - NRTA
Pelitunr A Rating A
Pelitunr BBB+ Rating BBB+
be3 peliTunr No rating
Wnoreuynu obnurauuu Mortgage bonds
Petitunr BgA3 Rating BgA3
Pelitunr BB+ Rating BB+
Pefitunr Baa3 Rating Baa3
bes peiitunr No rating
Axiun Shares
Pefitunr Aa3 Rating Aa3
Petitunr bgBaa3 Rating BBB- 18,966 18,495
Pelitunr A Rating A
be3 pedtTuHT No rating 4,444 4,444
0610 Total 81,744 97,260
Koumponen peo Check - -

* JlobaBete pen ¢ peUTHHT, ako € HeoOxo; *Add rating row if needed



European Travel Insurance, PJSC European Travel Insurance, PJSC

Excno3unus kpM abpxkaBen Abar Exposure to government debt

B xunsou UAH In thousands UAH
*
Czech Republic of
Ukraine Slovenia ) . Belgium Italy Portugal France Spain Northern Total
Republic 7 - - .
Macedonia
Peny6auka
Toprdeiin kbm 31.12.2020 Portfolio as of 31.12.2020 Yxpaiina Tepmanus EU Bearus Uranus Mopryraauns ®paHuus HUcnanus CesepHa Oduio
Maxenonus
OtunTaHy 110 cripaBeUIMBa ctoifHocT  Measured at fair value
OTynTaHK IO aMOPTH3UpYyMa cToiHOCcT Measured at amortised cost
0610 Total 0
*
Czech Republic of
Ukraine Slovenia ) . Belgium Italy Portugal France Spain Northern Total
Republic ' - - .
Macedonia
Peny6auka
Toprdeiin kbm 31.12.2019 Portfolio as of 31.12.2019 Yxpaiina CirioBennst Yexus Bearus Uranus Mopryraauns ®paHuus HUcnanus CeepHa Oduio
Maxenonus
OtunTaHy 110 cripaBeUIMBa cToifHocT  Measured at fair value
OTunTaHK MO0 aMOPTH3UpYyMa cToiHOCcT Measured at amortised cost
0010 Total 0

*JloGaBeTe KONOHU/IbprkaBH ako ¢ HeoO: *Add more columns/states if needed



European Travel Insurance, PJSC European Travel Insurance, PJSC

MaTypuTeTHAa CTPYKTYPa Ha B3eMaHHATA Maturity structure of receivables 3a roauHaTa npukiaroYBama Ha 31 nexemspu 2020
B xunsou UAH In thousands UAH For the year ended 31 December 2020
C nenacrbnnin  C npocpoune  C npocpoune  C npocpoune C mpocpoune 060
naex 10 30 1Hu 110 60 1HU 10 90 1nu gax 90 qHU
Still undue up to 30 days up to 60 days up to 90 days more than 90 Total
overdue overdue overdue days overdue
B3emanus mo IupeKkTHO 3aCTpaxoBaHE Receivables from direct insurance 16,716 1,852 748 3,876 23,192
O61mo Total - 16,716 1,852 748 3,876 23,192
MaTypuTeTHAa CTPYKTYPa Ha B3eMaHHATA Maturity structure of receivables 3a roauHaTa npukiaroyBama Ha 31 nexemspu 2019
B xunsou MKD In thousands of MKD For the year ended 31 December 2019
C nenacrbnnin  C npocpoune  C npocpoune  C npocpoune C mpocpoumne 060
naex 110 30 1HuU 110 60 1HU 10 90 1uu gax 90 qHU
Still undue  up to 30 days up to 60 days up to 90 days more than 90 Total
overdue overdue overdue days overdue
B3emaHust 0 JUPEKTHO 3aCTPAXOBaHE Receivables from direct insurance 11,247 3,763 2,601 1,306 18,917

O6mo Total - 11,247 3,763 2,601 1,306 18,917




European Travel Insurance, PJSC

European Travel Insurance, PJSC

3a roauHaTa npukiaroYBama Ha 31 nexemspu 2020

Edextnen IlpomenjausBa @PukcupaHa
JauxBeH % JINXBAa JIMXBa Besiuxsenu O0wmo

JInxBeH puck Interest rate risk For the year ended 31 December 2020
B xunsnou UAH In thousands UAH Effective Variable

interest rate interest Fixed interest No interest Total
[TapuuHu cpencTBa M MapUYHN CKBHBAICHTH Cash and cash equivalents 14,003 14,003
Jleno3uty BbB (PUHAHCOBU HUHCTUTYITHU Deposits with financial institutions 48,144 48,144
JIbprkaBHM OONUralHy IO CIpaBeAInBa CTOMHOCT B mevasnbe Government bonds at fair value through profit and loss -
JILK Ha pasnonoxeHue 3a mpogaxoa Government bonds available-for-sale - -
JIK nbpixaHu 10 magex Government bond held till maturity 58,334 58,334
KopniopaTusHu obHrauy 1o cupaseanuBa cToiiHocT B med Corporate bonds at fair value through profit and loss -
KopropaTuBHH Ha pa3noJIOKeHHE 3a poaxoa Corporate bonds available-for-sale -
MuBectuniny B IbIIEPHU TPEATPUITUS Investments in subsidiaries -
JlstnoBe BBB B3aUMHHU (POHIOBE Shares in mutual funds - -
Jpyru KkanuTanaoBu UHBECTHLIUH Other equity investment 23,410 23,410
Bisemanust no kparkocpourn PETIO crenku Receivables from short term REPO transactions - - -
IIpenocraBenu 3aemMu Loans granted - - -
Oowo Total - 106,378 37,413 143,897

3a roauHaTa 3apbpmiBama Ha 31 nexemspu 2019

Edextnen IlpomenjusBa @DukcupaHa

JauxBeH % JINXBAa JIMXBa Besiuxsenu O0wmo
JInxBeH puck Interest rate risk For the year ended 31 December 2019
B xunsnou UAH In thousands UAH Effective Variable

interest rate interest Fixed interest No interest Total
[TapuuHu cpencTBa M MapUYHN CKBHBAICHTH Cash and cash equivalents 10,191 10,191
Jleno3uty BbB (PUHAHCOBU HHCTUTYITHU Deposits with financial institutions 60,386 60,386
JIbprkaBHM OONUralHy IO CIpaBeAInBa CTOMHOCT B evasnbe Government bonds at fair value through profit and loss -
JILK Ha pasnonoxkeHue 3a Ipogaxoa Government bonds available-for-sale -
JIK nbpixaHu 10 magex Government bond held till maturity 74,321 74,321
KopniopaTusHu obHraIyy 1o cupaseanuBa cToifHocT B med Corporate bonds at fair value through profit and loss -
KopropaTuBHH Ha pa3HoJIOKeHHE 3a Mpogaxoa Corporate bonds available-for-sale -
MuBecTnniny B IbIIEPHU TPEATPUITUS Investments in subsidiaries -
JlsinoBe BBB B3aUMHHU (POHIOBE Shares in mutual funds -
Jpyru KkanuTanaoBu MHBECTHLIUK Other equity investment 22,939 22,939
Bisemanust o kparkocpounn PETIO crenku Receivables from short term REPO transactions -
IIpenocraBenu 3aemMu Loans granted - - -
060 Total - 134,707 33,130 167,837
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3a roguuara npukaouBama Ha 31 nekemspu 2020

Banyren puck Currency risk For the year ended 31 December 2020
B xunaou UAH In thousands UAH UAH EUR USD BGN Others Total
Tlapuunu cpejcTBa M NAPUYHY €KBUBAJICHTH Cash and cash equivalents 2,696 11,207 156 14,059
Jleno3uTty BbB (PMHAHCOBH MHCTUTYLIMH Deposits with financial institutions 26,463 16,588 5,093 48,144
JIbp:kaBHU OOIMIaLMK 110 CIIPaBeUIMBA CTOIHOCT B nedanda Government bonds at fair value through profit and loss -
JILIK Ha pa3mosnoxenue 3a npoaaxoda Government bonds available-for-sale -
JLK abprkaHu 10 nagex Government bond held till maturity 37,305 21,029 58,334
KoprnopaTusau o6nmranuy o cnpasemBa cToitHocT B e Corporate bonds at fair value through profit and loss -
KoprnopaTishu Ha pa3ioioxeHue 3a npojaxoa Corporate bonds available-for-sale -
ViHBecTHIMK B IBIIEPHH NPETPUATHS Investments in subsidiaries -
Jlsii0Be BbB B3aUMHHU (DOHI0BE Shares in mutual funds -
JIpyrH KanuTanoBH HHBECTHIIHH Other equity investment 4,444 18,966 23,410
Bsemanus no kparkocpounu PEIIO cuenxu Receivables from short term REPO transactions -
IlpestocTaBenn 3aeMu Loans granted -
0610 Total 70,908 46,761 26,278 143,947
3a/1b/DKEHHS 110 PE3acTpaxoBaTeIHK JOrOBOPH M ApyrH 3a Payables to reinsurers and other payables 6,972 10,436 17,408
Tonyuyenu 3aemu Loans received -
O6mo Total 6,972 - - 17,408
Net position 63,936 46,761 26,278 126,539
3a roaunara 3apbpmiBama na 31 gexemspu 2019
Banyren puck Currency risk For the year ended 31 December 2019
B xunaou UAH In thousands UAH UAH EUR USD BGN Others Total
Ilapuunu cpeacTBa M MAPUYHK €KBUBAIICHTH Cash and cash equivalents 6,488 3,219 484 10,191
Jleno3utn BbB (PMHAHCOBU HHCTUTYLIHH Deposits with financial institutions 36,471 19,657 4,258 60,386
JlbpkaBHM OOIUIralMK MO CTIpaBEUIMBA CTOMHOCT B iedanta Government bonds at fair value through profit and loss -
JILK Ha pa3srnoioxeHue 3a npoiaxoa Government bonds available-for-sale -
JILIK ibpokann 10 magex Government bond held till maturity 55,905 18,416 74,321
Kopnoparupuu oburamuy 1o crpaseusa croiHoct B neu Corporate bonds at fair value through profit and loss -
KopriopaTnBHu Ha pa3nonokeHue 3a npoaxoa Corporate bonds available-for-sale -
VIHBeCTHLHH B IBIEPHH [PEIIPUATHS Investments in subsidiaries -
JlsnoBe BbB B3aUMHH (QOHIOBE Shares in mutual funds -
JIpyru KaluTaaoBU HHBECTULIMH Other equity investment 4,444 18,495 22,939
B3semanust o kpatkocpounu PEIIO crenkn Receivables from short term REPO transactions 20,552 692 362 21,606
IIpenocraBeny 3aemMu Loans granted -
O6mo0 Total 123,860 42,063 23,520 189,443
Insurance contract provisions (50,015)  (19,565)  (13,725) (882) (84,187)
3abmKeHHs O Mpe3acTpaxoBaTEIHU JOTOBOPH | APYTH 3a] Payables to reinsurers and other payables (22,556) (142) (22,698)
Tonyuenu 3aemu Loans received - -
[T Total (72,571) __(19,707) _ (13,725) (882) _ (106,885)
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MarypuTeTHa CTPYKTypa Ha ¢puHaHCOBUT Maturity structure of the financial assets

3a ropuHaTa npukiIouBama Ha 31 gexemspu 2020

B xunsou UAH In thousands UAH For the year ended 31 December 2020
Jlo 1 meceny 1-3 3 - 6 Mmecena 6-12 1-3 3-5 5-10 Han10 Bescpounn Oomo
Mecena Mecena TOAMHM  TOAMHHM  TOJMHH  TOJMHH
Up to 1 month 1-3 3-6 months 6-12 1-3 years 3-5years 5-10 years Over 10 No Total
months months years maturity
IMapuunu cpencrsa u napuann exBuBanent Cash and cash equivalents 14,059 14,059
Jleno3uty BbB QUHAHCOBH HHCTHTYLIUH Deposits with financial institutions 48,144 48,144
JIbpxaBHE 0Onuranuy no cnpasemusa ctok Government bonds at fair value through prof -
JILK Ha pa3nonoxeHue 3a npojaxoa Government bonds available-for-sale -
JIUK neprxanu 1o majex Government bond held till maturity 48,256 10,078 58,334
Kopnoparusuu obnuranuu no cnpasemsa Corporate bonds at fair value through profit « -
Koproparusau Ha pa3snonoxenue 3a npojax Corporate bonds available-for-sale -
MuBecTHINH B ABIIEPHU NPEAIPHATUSL Investments in subsidiaries -
JlsinoBe BbB B3auMHH (DOHI0BE Shares in mutual funds - -
JIpyr¥ KanuTaaoBU HHBECTULIUH Other equity investment 23,410 23,410
Bzemanus no kparkocpounu PEIIO cnenku Receivables from short term REPO transactis -
IlpeiocTaBeny 3aeMu Loans granted -
060 Total 14,059 96,400 10,078 - - - - - 23,410 143,947
3a roaunara 3apbpmBama Ha 31 nexemBpu 2019
For the year ended 31 December 2019
Jlo 1 meceny 1-3 3 - 6 Mmecena 6-12 1-3 3-5 5-10 Han10 Bescpounn Oomo
Mecena Mecena TOAMHM  TOAMHHM  TOJMHH  TOJMHH
Up to 1 month 1-3 3-6 months 6-12 1-3 years 3-5years 5-10 years Over 10 No Total
months months years maturity
IMapuunu cpencrsa u napuann exBuBanentd Cash and cash equivalents 10,191 10,191
Jleno3uty BbB QMHAHCOBH HHCTHTYLIUH Deposits with financial institutions 60,386 60,386
JIbpxaBHE oOnuranuy no cnpasemusa crok Government bonds at fair value through prof -
JILK Ha pa3nonoxeHue 3a npojaxoa Government bonds available-for-sale -
JIUK neprxanu 10 majgex Government bond held till maturity 19,644 7,088 9,179 14,369 24,041 74,321
Kopnoparusuu obnuranuu no cnpasemsa Corporate bonds at fair value through profit « -
Koprioparusau Ha pa3snosnoxenue 3a npogax Corporate bonds available-for-sale -
MuBecTHINH B ABIIEPHU NPEAIPHATUSL Investments in subsidiaries -
JlsinoBe BbB B3auMHH (DOHI0BE Shares in mutual funds -
JIpyr¥ KanmuTaaoBU HHBECTULIUH Other equity investment 22,939 22,939
Bzemanus no xparkocpounu PEINO cnenkun Receivables from short term REPO transactis -
IpenocraBenn 3aemMu Loans granted -
060 Total 29,835 67,474 9,179 - 14,369 24,041 - - 22,939 167,837

Check
(48,144)

(60,386)

(74.321)
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MartypuTeTHa CTPYKTYpPa HA NACHBUTE
B xunaou UAH

European Travel Insurance, PJSC

Maturity structure of the liabilities
In thousands UAH

3a roauHaTa npuki0YBama Ha 31 gexemspu 2020
For the year ended 31 December 2020

o 1 roguna 1 - 3 rogunu 3 -5 roqunu 5-10 roqunu Hapn 10 roguan 06110

Up to 1 year 1-3 3-5 5-10 Over 10 years Total
IIpenoc-npemueH peszeps Unearned premiums reserve * 20,218 20,218
Pe3epB 3a HEU3TEKIIM PHCKOBE Unexpired risk reserve . - -
Peseps 3a npensaseny, Ho HemlaTeHu et Reserve for reported but not settled claims * 2,099 2,099
Peseps 3a Bb3HUKHAIM, HO HeoOsBeHU et Reserve for incurred but not reported claims | * 45,974 45,974
Jlpyru TEXHUYECKH PE3EPBU Other technical reserves b - -
3a1bIDKEHHS 110 TUPEKTHO 3aCTPAXOBaHE Liabilities from direct insurance 1,396 1,396
3aabIDKeHNs 110 IIpe3acTpaxoBaTesHu Jorosor Liabilities for reinsurance contracts 8,041 8,041
3a1bIDKEHHS 110 JIM3UHTOBH JI0TOBOPU Liabilities for lease -
3aJ(bJDKSHUS 110 OTITYCHATH 3aeMHU Liabilities for loans -
JIpyru 3aabIoKeHUS Other liabilities 10,176 10,176
OTJI0XKeH TaHbY€H [1aCUB Deferred tax liabilities -
O0mo Total 87,904 - - - - 87,904

*OTYHTAHUTE Pe3epPBHU TPSAOBA 1a ca pa3ipeie/ieHH 110 FOMHH ChIJIACHO NMOCOYeHHTe NepHoau! B mbpBaTa KoJI0HA ce OTYMTAT CaMO pe3epBHUTE 32 NPETEHIMH, KOMTO e Bb3HUKHAT 10 1 roauHa.
*Reported reserves must be allocated according the maturity periods as shown! The amount reported in the furst column should only include the claims which are expected to be incured in the following

IIpeHoc-npeMueH peseps

Pe3eps 3a HEU3TEKIIM PHCKOBE

Peseps 3a npesIBeHH, HO HEITATEHH IIETH
Pe3epB 3a BE3HUKHAIHU, HO HEOOSBEHH IETH
Jlpyru TeXHUYIECKH pe3epBU

3abIDKEHUS 110 AUPEKTHO 3aCTPAXOBaHe

Unearned premiums reserve

Unexpired risk reserve

Reserve for reported but not settled claims
Reserve for incurred but not reported claims
Other technical reserves

Liabilities from direct insurance

3aabIDKeHHs 110 Mpe3acTpaxoBaTenHu gorosoy Liabilities for reinsurance contracts

3aIbJDKSHUSI 110 JIM3UHTOBH JIOTOBOPH
3abIDKEHHS 110 OTIYCHATH 3aeMHU
Jlpyru 3abIoKeHUS

OT0XEeH AaHbYEH MMacHB

Oo6mo

Liabilities for lease
Liabilities for loans
Other liabilities
Deferred tax liabilities
Total

3a roagnHaTa 3aBbpmiBama Ha 31 nekemspu 2019
For the year ended 31 December 2019

Jo 1 ronuaa 1 - 3 rogunn 3 -5 roguHu 5-10 rogunn Hapn 10 rogunn 0610
Up to 1 year 1-3 3-5 5-10 Over 10 years Total
47,301 47,301
1,602 1,602
35,284 35,284
7,294 7,294
3,993 3,993
10,446 10,446
105,920 - - - - 105,920
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PasBurHe Ha mieTHTE
B xunsnou MKD

European Travel Insurance, PJSC

Claims development
Accident year

I'opuna Ha cLOUTHE In thousands of MKD 2013 2014 2015 2016 2017 2018 2019 2020 Total
OrieHKa Ha HATPYIaHH ILETH B Kpas Ha Estimate of cumulative claims at the end of
TOJIMHATA HA HACTBIIBAHE HA CHOUTHETO accident year 17,436 24,938 33,950 50,618 66,775 90,639 110,902 79,741 79,741
1 roaMHa 1O KBCHO 1 year later 18,889 25,755 31,662 47784 65499 82955 107,404 107,404
2 TOAMHA M0 KbCHO 2 years later 18,453 25,162 30,513 46,685 62,201 83,575 83,575
3 roaMHa 1O KbCHO 3 years later 18,714 24,817 30,015 46,706 62,216 62,216
4 roauHa Mo KbCHO 4 years later 18,692 24,906 30,015 46,805 46,805
5 roauHa 1o KbCHO 5 years later 18,690 24,906 30,015 30,015
6 ToMHA 10 KECHO 6 years later 18,669 24,906 24,906
7 roaMHA 10 KBCHO 7 years later 18,669 18,669
Tekyuia oneHka Current measurement 18,669 24,906 30,015 46,805 62,216 83,575 107,404 79,741 453,331
Hatpynauu mnamasus Cumulative payments (18,669) (24,906) (30,015) (46,805) (62,216) (82,404) (95,134) (45,110) (405,258)
O1ieHKa Ha HATPYMaHU IETH Estimate of cumulative claims - - - - - 1,171 12,270 34,632 48,073
*CToliHOCT Ha 3aabJsKeHHeTO B O0asanca *Liability value recognised in the balance 0 0 0 0 0 1,171 12,270 34,632 48,073

|*33111,J1>KenueTo B 0ajlaHCa BKJIIOYBA pe3epBa 32 Bb3HMKHAJM, HO HeNPeAsiBeH! NMPeTeHIIHH 1 pe3epBa 3a NpeisiBeHH, HO HEIIATeH! NpeTeHInH
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AHaju3 Ha YYBCTBUTECJIHOCTTA

Cumyaamus kpm 31.12.2020
B xunsou UAH

TeKyma KanurTajJoBa nmosuuus

European Travel Insurance, PJSC

Sensitivity analysis

Simulations as at 31 December 2020
In thousands UAH

Current equity position

VBenauyeHune Ha meTHMocTTa (MHHHU KatacTpoduuHo chOuT Increase in loss ratio (mini-cat risk)

VBenuyeHue Ha KBoTa Ha paszxoaute (+1.0%)

Jloxoau ot uuBectuimu (+200 6.71.)
Jloxomu ot nuuBectuimu (-150 6.1.)

Increase in expense ratio (+1.0%)
Investment yield (+200 b.t.)
Investment yield (-150 b.t.)

TIeyan6a cnex
JaHBYHO CobcTBeHn

obJiarane cpescTBa
Profit after
taxes Equity

24,497 87,786
(6,253) 57,036
22,402 85,691
26,287 89,576
23,154 86,443

N3uckyem Kamutan
(rpanuna Ha
TUIaTEKOCIOCOOHOCT)
Required capital
(Solvency margin)

81,692
81,692
81,692
81,692
81,692

Koepunuenr na
MTOKPHUTHE
Coefficient of
coverage

1.07
0.70
1.05
1.10
1.06

Legend:

Required capital: Solvency margin as per legal requirements
Coefficient of coverage = Equity/Required capital in %

Mini-cat risk = Mini-catastrophic risk

The line Current Equity Position of the above table shows the book values of profit, equity, solvency margin, and coefficient of coverage of solvency margin with equity of EUROINS as at 31 Dec:
The main factors that determine the profitability of an insurance company are claims ratio, coefficient of costs and returns on investments. Simulation is made by changing these factors as follows:
1. Simulation of a catastrophic risk (single and large or small and numerous claims), which would increase the claims expense for current year events in property portfolio (for the purpose of the ex
an increase in claims with [EUR 500 000], which is the net retention after reinsurance share in claims), results in current period result reduction as well as reduction in equity. Solvency requireme
accordance with average annual level of claims is less than calculations against premiums, and the final size remains unchanged. Financial results are most sensitive to changes in claims ratio.

2. In case of simulated increase of the net expense ratio by 1.5%, a decrease in profit, equity, and coefficient of coverage is registered, whilst the solvency margin again remains unchanged,

because there is no charge in the premium income.

3. By increasing the investment yield by 200 b.t. and preserving the loss ratio and expense ratio within the same ranges, an increase in profit, equity, and coefficient of coverage is observed, whilst
solvency margin remains unchanged, because there is no change in the premium income
4. By decreasing the investment yield by 150 b.t. and preserving the loss ratio and expense ratio within the same ranges, the opposite effect is observed, namely, a decrease in profit, equity, and
registered coefficient of coverage, whilst the solvency margin again remains unchanged, because there is no charge in the premium income
In summary, the results of all above scenarios show that the Company’s capitalization level is good. The financial results are mostly sensitive to increase in the yield and change in loss ratio.
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3anucanu 6pyTO NpeMuu

European Travel Insurance, PJSC

Gross premiums written

B xunsiou UAH In thousands UAH 2020 2019
OO0 3acTpaxoBaHe General insurance business

Kacko na MIIC Motor hull

I'paskgaHcKa OTTOBOPHOCT Ha aBroMobuucrute u 3eaena kapra  Motor TPL and Green card

Hmy1iiecTBEHH 3aCTpaXOBKU Property

CeJICKOCTOIIaHCKO 3aCTPaX0OBaHe Crops and livestock

3nonomyka u 3abonsBaHe Accident and health 143,745 294,449

Kapro Cargo

OTroBopHOCTH Liabilities 9,882

Jpyru Others 28,813 24,403

3anucanu 6pyTo NpeMuu - 00110 3aCTPAXOBaHe Gross premiums written - general insurance 182,440 318,852

Ipomsina B OpyTHUSI pa3Mep Ha IPEHOC-peMuiinust pe3eps u pesep Change in the gross provision for unearned premiums and Unexpire 27,083 (630)
BpyTHH crieyesieHH peMHH Gross earned premiums 209,523 318,172

MuHyc: OTCTBIICHH IPEMUH Ha IIPE3acTPax0oBaTeIn less: written premiums ceded to reinsurers (8,281) (20,119)
IIpomsiHa B ena Ha npe3acTpaxoBaTelii B peHoc-npemuiiaus peze Change in the provision for unearned premiums, reinsurers’ share (6,899) 4,743

CnevesleHH NPEMHUH, OTCThIIEHH HAa NPe3acTPaxoBaTeIn Earned premiums ceded (15,180) (15,376)
Hernu cnevesienn npemun Net earned premiums 194,343 302,796

[Ta6auuara nanony aa ce monsanm camo or 30K!

The table below to be filled in only by ZOK! |

3apaBHO OcHTypsiBaHe

B 1.4. [13113

UBMII

BMIT

KMIT

UbBCI

TIpomsiHa B OpyTHHUSI IPEHOC-TIPEMHUEH Pe3epB
B 1.4. [13113

UBMII

BMIT

KMIT

UbBCI

TIpomsiHa B pe3epsa 3a OOHYCH M OTCTBIIKH
B 1.4. [13113

UBMII

BMIT

KMIT

UbBCI

BpyTHH MOJy4YeHn IpeMun

Health assurance -
Improving of health and preventing from desease

Outpatient medical care

Hospital care

Combined care

Outpatient dental care

Change in gross provision for unearned premiums -
Improving of health and preventing from desease

Outpatient medical care

Hospital care

Combined care

Outpatient dental care

Change in Reserve for bonuses and Rebates -
Improving of health and preventing from desease

Outpatient medical care

Hospital care

Combined care

Outpatient dental care

Gross earned premiums -
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TexHuuecka cMeTKa 1o GU3HeC JTHHHS

B xunsou UAH

European Travel Insurance, PJSC

Technical account per line of business

3anucanu

Cneuenenn

npemuu, 6pyTo npemuu, 6pyTo

Hsnaarenn
obe3meTeHus,
opyTo

3a rogMHaTa NpuK.

Ha 31 2020
AKBH3HIHOHH
Bb3HUKHATH nn JIpyru TexH.
NpeTeHIHH, AAMMHHCTPATH  NPHXOIH
opyTo BHH Pa3Xo1u (pa3sxoan)

For the year ended 31 December 2020

Bananc ot Texuuuecka
npe3acrpaxosa  medajnba
He (3ary6a)

Acquisition Other
Gross Gross and operating
premiums premiums Gross claims Gross administrative income Reinsurance  Techical profit

In thousands UAH written earned paid claims incurred expenses (expense) balance (loss)
Obuwjo 3acmpaxosane General insurance business
Kacko na MIIC Motor hull -
T'paxknaHcka oTroBopHOCT Ha aBToModmmictHtTe B Motor TPL and Green card -
HMmylecTBeHH 3aCTPaXOBKH Property -
CelICKOCTONAHCKO 3aCTPaxoBaHe Crops and livestock -
3nomnoiyka u 3a00sBaHe Accident and health 143,745 170,828 (66,848) (66,772) (83,912) (1,920) (2,532) 15,692
Kapro Cargo -
OTroBOpHOCTH Liabilities 9,882 9,882 (448) (778) (11,610) (2,506)
Jpyri Others 28,813 28,813 (13,617) (13,617) (53) 15,143
OG0 - 06110 3acTPaX0OBaHe Total - General insurance business 182,440 209,523 (80,913) (81,167) (83,912) (1,920) (14,195) 28,329

Check = = = (1,057) 61 8 1,058 (70)
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IIpuxoam oT TAKCH M KOMHCHOHH
B xunsou UAH

KomMmucronu nomydenu ot npe3actpaxoBaTenn
JIpyru npuxoau OT Mpe3acTpaxoBaTelu

European Travel Insurance, PJSC

Fees and commission income
In thousands UAH 2020

Commissions received from reinsurers
Other incomes from reinsurers

2019

OO6110 NPUXOAU OT TAKCH U KOMUCHOHHH

Total fees and commission income -
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DUHAHCOBH NMPUXOAHU Financial income

B xunsou UAH In thousands UAH 2020 2019
[puxoau OT TUXBY MPY WHBECTHLIMH B IICHHU KHIKA U Ieno3u1 [nterest income on investment in securities and deposits 9,441 12,616
IIpuxoau OT TUBUACHTH TPYU MHBECTHUIINU B KAITUTAIH Dividend income on investment in equities

[Ipuxoau OT HaeMU IPU HHBECTHUIIUH B UMOTH Rental income on investment properties

IIpuxoam OT MpeoleHKa Ha aKTHBH I10 CTIpaBeIBa CTOWHOCT Income on revaluation of assets at fair value

[puxomu ot npoxax6a Ha (PUHAHCOBH aKTUBHU Income on sale of financial assets

Hpyru puHaHCOBH TpUXOAH Other financial income

O0mo ¢puHaAHCOBU NPUXOAU Total financial income 9,441 12,616
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Jlpyru onepaTuBHH NPUXOIH

European Travel Insurance, PJSC

Other operating income

B xunaou UAH In thousands UAH 2020 2019
Ipuxomau ot ceprudukaru Income from certificates

Jpyru npuxonu Other income 3,698 12,616
OO01mo Apyru onepaTuBHU NPUXOAH Total other operating income 3,698 12,616
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HacTbnuin meTH, HETHH OT Npe3acTPaxoBaHe Claims incurred, net of reinsurance

B xunsaou UAH In thousands UAH 2020 2019
*M3naTeHy ety pe3 TeKylaTa FoJuHa, pa3xoau 3a oopa *Current year paid claims, claims handling and prevention e (81,896) (113,309)
IIpomsiHa B pe3epB 3a BUCSAIIM IETH Change in the outstanding claims provision 803 4,717)
IMomyuenu obe3IeTeHust OT Pe3acTPaXOBATEIH Received recoveries from reinsurers 456 5,766
VI3MeHeHuMe Ha Jienia Ha pe3acTpaxoBaTtenuTe B pesepsa 3a 1 Change in the reinsurers’ share in the outstanding claims prc (529) 1,500
**[Tpuxo/H OT perpecu **Recourse income 983 2,165
OG6UI0 HACTHIMJIY IIETH, HETHH OT NPE3acTPaxoBaHe Total incurred claims, net of reinsurance (80,183) (108,595)




European Travel Insurance, PJSC

AKBH3HIHOHHHU Pa3X01H

European Travel Insurance, PJSC

Acquisition expense

B xunaou UAH In thousands UAH 2020 2019

Kowmucnonn u ydactue B pesyarara Commissions and profit share (55,044) (90,757)

TIpomsiHa B pe3epBa 3a OOHyCH M OTCTBIKH U pe3epBa 3 Change in reserve for bonuses and rebates and management insure

Pa3xonu 3a 6onycu Bonus Expenses

TIpomsiHa B pe3epBa IpH CIOJCIsIHE Ha reyanbara Change in Reserve for profit sharing

Pa3xoaum 3a pexsiamMa U MapKETHHT Advertising and marketing expenses (1,214) (841)

Jlpyrii aKBU3MIMOHHH Pa3Xx0/iH (MHIUPEKTHH) Other acquisition expenses (indirect) (5,157) (4,311)

001110 AKBH3MIIMOHHH Pa3X0I1 Total acquisition expense (61,415) (95,909)
change in DAC (7,524) 3,349

(68,939) (92,560)

*Pazxoam Ha areHuuuTe, HO 0e3 pexyiama u
amMopTu3anua

*Expenses of regional sales offices but excluding marketing
and depreriaction
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AJIMUHUCTPATHBHH Pa3xoaun Administrative expenses

B xunsou UAH In thousands UAH 2020 2019
Pasxoau 3a maTepuanu Cost of materials

Pa3xoau 3a BEHIIHY YCIYTH Expenses for external services (2,780) 4,515)
Paszxonu 3a obma amopTu3anus® General depreciation expenses™* (2,018) (1,675)
Pa3xozau 3a aMmopTH3aLys Ha aKTHBH ¢ MpaBo Ha nmon3ea Depreciation of right-of-use assets

Bb3narpaxienue Ha nepcoHana Personnel expenses (13,006) (14,205)
Hpyru pazxoau Other expenses (4,754) (5,607)
Q0110 AIMUHUCTPATHBHH Pa3Xoaun Total administrative expenses (22,558) (26,002)

*Br. aceHyuume *Including regional sales offices



European Travel Insurance, PJSC

Jpyru pa3xoan

European Travel Insurance, PJSC

Other expenses

B xunsiou UAH In thousands UAH 2020 2019
1.... 1....Vehicle Related Expenses (400) -589
2. 2....Office and other RE Rent (1,761) -2116
3. 3....Telecommunications (281)
4 4....Software and HW Services and Fees (368)

5... Business Trips (129)

6.... Office Materials (379)

7... Other Expenses (1,436) -2902
O6u10 Total (4,754) (5,607)




European Travel Insurance, PJSC

DUHAHCOBH pa3xoau

European Travel Insurance, PJSC

Financial expenses

B xunaou UAH In thousands UAH 2020 2019
Pazxonu 3a nmuxBu 1o 3aeMu Interest expense on loans

Pazxoau 3a TMXBY CBBP3aHH C JIU3UHT Interest expense related to leases

3ary6u oT npeolieHKa Ha (PUHAHCOBU aKTUBH Losses on revaluation of financial assets (&) (8,089)
3ary6u oT npopaxda Ha PUHAHCOBU aKTHBU Losses on sale of financial assets

Pasxonu 3a ynpaBineHue Ha UHBECTHIIMUTE Investment management costs

Jpyru ¢puHaHCOBH pa3Xoau Other financial expenses (203)

OO0110 PUHAHCOBH pa3Xxoau Total financial expenses 212) (8,089)
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Jlpyru onepaTuBHH pa3xoau

European Travel Insurance, PJSC

Other operating expenses

B xunaou UAH In thousands UAH 2020 2019
Pasxoau 3a ['apanumonen poux Expenses for guarantee fund

JIpyru 3aKOHOBHU pa3Xxoy U JIULEH3UOHHH TaKCH Other statutory payments and license fees

[IpuBu3ms 3a HECHOMpPaeMH B3eMaHUs * Policyholder bad debt provision* (5,483) (200)
Otnucanu B3eMaHMs 10 3aCTPaXOBATEIHU MTOIULU Policyholder receivables written off**

Jlpyru onepaTuBHH pa3xonu Other operating expenses (143)

OO0 PUHAHCOBY PA3X0IH Total other operating expenses (5,626) (200)
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Jlpyru onepaTuBHHM pPa3Xxoau Other operating expenses
B xunsiou UAH In thousands UAH 2020 2019

Oo61mo Total -
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Jluzunr
CyMH NpH3HATH B 0TYETA 32 (PUHAHCOBO CHCTOSIHUE
B xunsnou UAH

European Travel Insurance, PJSC

Leases
Amounts recognised in the balance sheet
In thousands UAH 2020

2019

AKTHUBH C ITPaBO Ha MOJI3BaHE

Right-of-use assets

Crpaaun Buildings

O6opynBaHe Equipment

IIpeBo3Hu cpeicTBa Vehicles

Hpyru Others
Oo6mo Total

3abDKEHUS 1O JIM3UHT — IIpaBa Ha I10JI3BaHC

Lease liabilities

Texymm Current
Herexymu Non-current
0610 Total
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JIu3HHT
Cymu NpH3HATH B 0TYeTa 32 nevyandaTa wim 3aryéarta
B xunaou UAH

European Travel Insurance, PJSC

Leases
Amounts recognised in the statement of profit or loss
In thousands UAH 2020

2019

Pa3xonau 3a AMOpTHU3alMsd Ha aKTUBH C IIPpaBO Ha I10JI3BaHE

Depreciation charge of right-of-use assets

Crpaau Buildings

OobopynBate Equipment

IIpeBo3nu cpencraa Vehicles

Jpyru Others
Oo6mo Total

Bxirouenu BB OPUHAHCOBH Pa3xoau

Incluced in Finance cost

Pasxonu 3a JIuXBU

Interest expense

[ 151100

Total

Bxrouenu B AIMUHUCTPATUBHU pa3sxoau

Included in Administrative expenses

Pa3xozu CBbP3aHH ¢ KPATKOCPOYCH JIM3UHT

Pazxoau 3BbP3aHU C aKTUBU C HHACKa CTOWHOCT HEIOKa3aHH 1
Pazxoau CBBHP3aHU C MPOMEHJIMBU JIN3UHIOBU IUTALLAHUS HEE

Expense relating to short-term leases
Expense relating to leases of low-value assets that are not shc
Expense relating to variable lease payments not included in I

[ 151100

Total




European Travel Insurance, PJSC

JApyru npuxoau (pa3xoau)

European Travel Insurance, PJSC

Other income (expenses)

B xunaou UAH In thousands UAH 2020 2019
Heren npuxoj oT npoaax6a Ha aKTHBH Net income from sale of assets - (214)
Jpyru HeonepaTuBHM TpUXoan™ Other non-operating income* - 58
Jpyru HeonepaTuBHH pa3xonu™® Other non-operating expenses* - (7,005)
tax 3 % on premium (5,473) (9,566)
Q06110 Apyru npuxoau (pa3xoan) Total other income (expenses) (5,473) (16,727)
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Pa3xonm 3a 1aHbuu

European Travel Insurance, PJSC

Income tax expense

B xunsou UAH In thousands UAH 2020 2019

Jlanbk BBpXy nedandaTa OT TeKymaTa roquHa Tax on the current year profit (6,752) (12,280)
OTcpodeHN JaHbIu Deferred taxes _(766) 242
00110 TaHBIH Total income tax expenses (7,518) (12,038)

Tabnuya c epexmuenama 0aHvYHA CIMABKA

Reconciliation of effective tax rate
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Jlanbk BBPXY [J0XO4HTe, OTHACSLI Ce 3a
eJIeMeHTHTe Ha IPYTHsl BCEOOXBATEH J10XO0/L
B xunaou UAH

European Travel Insurance, PJSC

Income tax effects relating to components of

other comprehensive income

In thousands UAH Cyma
npeau
JaHbKa

Before tax
amount

2020
Jlanbyen
TpUXOx
(pasxon)
Tax
(expense)
benefit

Herna cyma

Net of tax
amount

Cyma
npeau
JaHbKa

Before tax

amount

2019
Jlanbyen
NpUXO
(pasxon)
Tax
(expense)
benefit

Herna cyma

Net of tax
amount

Kypcosu pasiiky oT BajlyTHU IIPEM3UUCIICHHs HA
4yKJIECTPAHHU JeHHOCTH

Herna npomsiHa Ha cnipaBe/uiiBa CTOHHOCT
(aKTHBHU Ha PA3MOJIOKEHHUE 3a PoJIaK0a)

Jpyra

Exchange differences on translating foreign
operations

Net change in fair value (available for sale
financial assets)

Other

O6mo

Total -
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European Travel Insurance, PJSC

HemaTtepuaHu aKTHBH Intangible assets Codryep Jpyrn Oo6mo

B xunaou UAH In thousands UAH Software Other Total
OtyeTrHa cToliHOCT Cost

Canno keM 1 sHyapu 2019 Balance at 1 January 2019 8,447 - 8,447
[punobutn Acquisitions 139 139
Wznesnu ot ymorpeda Disposals -
KypcoBu paznuku Exchange differences - - -
Canpno xkbMm 31 nexemspu 2019 Balance at 31 December 2019 8,586 - 8,586
AmMopTur3anus u 3aryou ot o0e3leHKa Depreciation and impairment losses

Canno kbMm 1 sinyapu 2019 Balance at 1 January 2019 (1,586) (139) (1,725)
AMopTu3anus 3a ToArHATa Depreciation charge for the year (229) (229)
Ornucana aMopTH3aLUs Ha U3Je3H oT ynotpeba Disposal depreciation of decommissioned assets -
KypcoBu paznuku Exchange differences -
Canno kM 31 nexemBpu 2019 Balance at 31 December 2019 (1,815) (139) (1,954)
Banancosa croitHOCT Carrying amount

Canyo kpM 1 sHyapu 2019 Balance at 1 January 2019 - -
Camano kM 31 nexemBpu 2019 Balance at 31 December 2019 6,771 - 6,632
OtyeTrHa cToliHOCT Cost

Canno keM 1 sHyapu 2020 Balance at 1 January 2020 8,586 189 8,775
[punoburn Acquisitions -
Wznesnu ot ymorpeda Disposals -105 (105)
KypcoBu paznuku Exchange differences - - -
Canyo keM 31 nekemspu 2020 Balance at 31 December 2020 8,586 84 8,670
AMopTH3aLHUs ¥ 3ary0H OT 00e3leHKa Depreciation and impairment losses

Canyo keM 1 sryapu 2020 Balance at 1 January 2020 (1,586) (139) (1,725)
AMopTu3anus 3a ToArHaATa Depreciation charge for the year 912) 912)
Ornucana aMoOpTH3aLUs Ha U3JIe3JH oT ynotpebda Disposal depreciation of decommissioned assets 61 61
KypcoBu paznuku Exchange differences -
Canyo keM 31 nekemspu 2020 Balance at 31 December 2020 (2,437) (139) (2,576)
BanancoBa croiiHOCT Carrying amount

Canyo kpM 1 sHyapu 2020 Balance at 1 January 2020 7,000 50 7,050
Canpgo xkbM 31 nexemspu 2020 Balance at 31 December 2020 6,149 (55) 6,094
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European Travel Insurance, PJSC

AKTHBH B
TpaucnopTHu Mamunu u TpaucnopTHu Cronancku npouec Ha
Hmotn, crpanu, cbopbxenust u obopyasane  Property, plant and equipment Crpaau u 3emu cpexcTa obopyaBane cpexcTa HMHBEHTAp pa3zpadorka O6uo
Land and
buildings RoU Vehicles RoU Plant and Fixtures and Assets under
B xunaou UAH In thousands UAH (right-of-use) (right-of-use) equipment Vehicles fittings construction Total
Omuemna cmoiinocm Cost
Canpo kbM 1 sHyapu 2019 Balance at 1 January 2019 - 2,843 2,160 747 66 5,816
TIpunobusanus Acquisitions - 178 1,457 101 31 1,767
TpaHcdep KbM HHBECTHIIHOHHH HMOTH Transfer to invetsment property - -
W3znesnu ot ynorpeda Disposals - (367) (1,575) (64) (17) (2,023)
TIpeonenka Revaluation - -
Kypcosu paznuku Exchange differences - - - - - -
W3ne3nu ot ynorpeda Transfer -
Canpgo kbM 31 nexkemspu 2019 Balance at 31 December 2019 - 2,654 2,042 784 80 5,560
Amopmusayus u 3a2you om obdezuenka Depreciation and impairment losses
Canpo kbM 1 sHyapu 2019 Balance at 1 January 2019 (985) (1,097) (531) - (2,613)
AMopTH3aLus npe3 roguHaTa Depreciation charge for the year (374) (278) (167) (819)
AMopTH3amys Ha crpajau Tpanchepupanu KbM HHE Decpreciation of buindings transferred to investme - -
Otnycana aMOpTH3aIMs Ha M371€31M oT ynotpeba Disposal depreciation of decommissioned assets 351 919 77 - 1,347
Otnucana aMmopTtu3anms ot npeonerka Ha JIMA  Disposal depreciation of revlued assets - - - - -
Kypcosu paznuku Exchange differences - - - - -
W3ne3mu ot ynorpeda Transfer -
Canpo kbM 31 nexkemspu 2019 Balance at 31 December 2019 (1,008) (456) (621) - (2,085)
banancosa cmoiinocm Carrying amount
Canpo kbM | sHyapu 2019 Balance at 1 January 2019 1,858 1,063 216 66 3,203
Canpo kbM 31 nexemspu 2019 Balance at 31 December 2019 1,646 1,586 163 80 3,475
Omuemna cmoiinocm Cost
Canpo kM 1 sHyapu 2020 Balance at 1 January 2020 2,654 2,042 784 80 5,560
TIpunobusanus Acquisitions 201 1,230 10 1,441
TpaHcdep KbM HHBECTHIIHOHHH HMOTH Transfer to invetsment property 0
W3znesnu ot ynotpeda Disposals 0
TIpeonenka Revaluation 0
Kypcou pasnuku Exchange differences 0 0 0 0 0
Canpo kbM 31 nexkemspu 2020 Balance at 31 December 2020 - 2,855 3,272 794 80 7,001
Amopmusayus u 3a2you om obdezuenka Depreciation and impairment losses
Canpo kM 1 sHyapu 2020 Balance at 1 January 2020 - (1,008) (456) (621) - (2,085)
AMopTH3aLus npe3 roguHaTa Depreciation charge for the year (421) (613) (72) (1,106)
AMopTH3alys Ha crpajau Tpanchepupanu KbM HHE Decpreciation of buildings transferred to investmer -
Otnycana aMOpTH3alMs Ha M371€31M oT ynotpebda Disposal depreciation of decommissioned assets -
Otnucana amopt3amms ot npeonerka Ha JIMA  Disposal depreciation of revlued assets -
Kypcosu pasnuku Exchange differences 0 0 0 0 -
Canpo kbM 31 nexemspu 2020 Balance at 31 December 2020 - (1,429) (1,069) (693) - (3,191)
banancosa cmoiinocm Carrying amount
Cango kbM | sryapu 2020 Balance at 1 January 2020 - - 1,646 1,586 163 80 3,475
Canpo kbM 31 nexkemspu 2020 Balance at 31 December 2020 - 1,426 2,203 101 80 3,810
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NHBeCTUIMOHHHU UMOTH
B xunsaou UAH

Canno kM | stHYapu 2020
TpunobuBanus

Tpancdep ot Crpanu u 3emu
IIpeonenka

Kypcosu paznuku

Canpo xbpMm 31 nexemBpu 2020

Investment properties
In thousands UAH 2020

Balance at 1 January 2020
Acquisitions

Transfer from Land and buildings
Revaluation

Exchange differences

2019

Balance at 31 December 2020
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Hanuunu CnpasegiuBa
Jbp:xanu 10 3a CTOMHOCT B 3aemMu u
DUHAHCOBH AKTHBH Financial assets nagex npoaa:k6a me4asnda m3aryéa B3eMaHHs [0 117110
3a roauHaTa npukiI0YBama Ha 31 gexemspu 2020
Available Fair value in Loans and
B xunaou UAH In thousands UAH Held to maturity  for sale profit and loss  receivables Total
For the year ended 31 December 2020
Peructpupan 3a Thprypase Ha 6opcara Registered for trading on stock exchange 18,966 18,966
Hepeructpupanu 3a TepryBane Ha 6opcaTa Unregistered for trading on stock exchange 4,444 4,444
Kanurta/ioBH HHBECTHIIHH Equity securities - - 23,410 - 23,410
JIbpiKaBHU LIEHHN KHHXKA Government bonds 58,334 - - - 58,334
Kopnopatuhu obiuranuu Corporate bonds -
JIbJITOBH HEeHHU KHUKA Debt securities - fixed rate registered for trading 58,334 - - - 58,334
OTKpHUTU HHBECTULIHOHHH (HOHTIOBE Open investment funds - -
3aTBOpeHH (JIMMUTHPAHH) HHBeCTHIHOHHH (oHzo! Private (limited) investment funds -
HuBecTHIHOHHHU (oHIO0BE Investment funds - quoted - - - - -
Kanutanosu neHHH KHHKA — KOTHPAHH Equity securities - quoted -
JIeno3uTu B GaHKK Deposits in banks 48,144 48,144
Jleno3uty nox yciosue Restricted deposits -
Jlpyru B3eManus Other debtors -
Jleno3uTH M IPYTH B3eMaHHs Deposits and other debtors - - 48,144 - 48,144
O01m0 GUHAHCOBH AKTHBH Total financial assets 58,334 - 71,554 - 129,888
Hanuunu Cnpasegupa
Jbp:xanu 10 3a CTOMHOCT B 3aemu u
DUHAHCOBH AKTHBH Financial assets najex npogaxk6a mnevanba u3aryba B3leMaHHs O6mmo
3a roguHaTa npukiI0YBama Ha 31 gexemspu 2019
Available Fair value in Loans and
B xunaou AAA In thousands AAA Held to maturity  for sale profit and loss  receivables Total
For the year ended 31 December 2019
Peructpupanu 3a Tepryane Ha 6opcara Registered for trading on stock exchange 18,495 18,495
Heperucrpupahu 3a ThpryBane Ha dopcara Unregistered for trading on stock echange 4,444 4,444
KanuTajaoBu ueHHH KHHKA Equity securities - - 22,939 - 22,939
JIbprKaBHU LIEHHU KHIDKA Government bonds 74,321 - 74,321
KoprnopaTusuu o6nuranuu Corporate bonds -
JIbATOBH EHHU KHHMZKA Debt securities - fixed rate registered for tradin; 74,321 - - - 74,321
OTKpHUTH HHBECTULHOHHH (OHIOBE Open investment funds -
3aTBOpeHH (JIMMUTHPAHH) HHBECTHLMOHHH (oHmot Private (limited) investment funds) -
HnBecTHnHOHHH (oHI0BE Investment funds - quoted - - - - -
KanurajioBu leHHH KHHKA — KOTHPAHH Equity securities - quoted -
Jlero3utu B GaHKKH Deposits in banks 60,386 60,386
Jlenosutu noj yciaosue Restricted deposits -
Jlpyru B3emaHus Other debtors -
Jleno3uTH M Ipyru B3eMaHHust Deposits and other debtors - - 60,386 - 60,386
OO6uo pUHAHCOBH AKTHBH Total financial assets 74,321 - 83,325 - 157,646
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OTcpoyeny Janbuu
B xunsou UAH

European Travel Insurance, PJSC

Deferred taxes
In thousands UAH

VIMOTH, MallIMHA, CHOPBKEHHS U 000py/IBaHe
3ab/KEHNA KbM TIEPCOHANA 3a HEH3MOJI3BAHH
OTITYCKH ¥ 00€3IIETCHNS IPH IEHCHOHMPaHe

Hauncrnenu 10xo/1 Ha QU3MYECKH UIA

OTCpO'-IGHPI JaHBYHHU aKTHBHA

Property, plant and equipment
Payables due to personnel for
unused paid leaves and retirement
compensation

Accrued personal income
Accrued expenses

Deferred tax assets

Hernun OTCPOYCHH TAHBYHH AKTHBH/NACHBH

Net deferred tax assests/liabilities

HmoTH, MaIINHH, CHOPBKEHHS U 000pyABaHe
32111:.!'[)!(6““5] KbM [€PCOHAJIA 32 HEU3NOJI3BAHH
Haunciienn 10x0a1 Ha GU3HUECKH JIHIA

OTcpoyeHH JaHBYHH AKTHBH
HeTHu 0TCPOYEHH TAHBYHH AKTHBH/IACHBH

Property, plant and equipment
Payables due to personnel for
Accrued personal income
Accrued expenses

Deferred tax assets

Net deferred tax assests/liabilities

Cando kom
01.01.2019

Balance at
1 Jan 2019
116
288
243

647

AKTHBH Macusn Heruu akTHBH/NIACHBH
Assets Liabilities Net assets/ liabilities
2020 2019 2020 2019 2020 2019
682 629 682 629
84 260 84 260
766 889 - - 766 889
IIpomenu B IIpomenn B
nevandu u Cango KM Cango KM nevandu u Cango KM
3aryon 31.12.2019 01.01.2020 3aryon 31.12.2020
Balance at 31  Balance at 1 Jan Balance at 31
Change in IS Dec 2019 2020 Change in IS Dec 2020
- 116 116 116
629 917 917 682 1,599
260 503 503 84 587
889 1,536 1,536 766 2,302
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B3emanus u Apyru aKTHBU

European Travel Insurance, PJSC

Receivables and other assets

B xunaou UAH In thousands UAH 2020 2019
B3emanus OT AUPEKTHO 3aCTpaxoBaHe Receivables from policyholders - direct insurance,net 14,923 17,833
B3emanus oT npesacTpaxoBaTesd WIU CelaHTU Receivables from reinsurers

B3emanus ot perpecu Receivables from recourse, net -
Jpyru B3eMaHust Other receivables 1,498 2,587
KpatkocpouHu akTUBH Short term assets 295 365
Q0110 B3eMaHHs U IPYTH AKTHBHU Total receivables and other assets 16,716 20,785
Paszoueka /Ipy2u e3emanun Break down of Other receivables 1,498 2,587
JlocTaBuMIY 10 aBaHCH Suppliers in advance 1,498 2,388
TlomoTyeTHu nuna Accountable persons

B3emanus 1o 3anucany AsI0BH BHOCKU Unpaid equity contributions

B3emanus mo cbae0HN ¥ IPUCHACHI Receivables from court and awarded claims

HanBueceH koprnopaTHBEH JaHBK Advance paid on corporate income tax

B3emanus oT kiameHTH (6€3 3aCTpaxoBaHU JIMLA) Receivables from clients (excluding insured persons)

Jpyru apyru Other 199



European Travel Insurance, PJSC

IapuyHu cpeACcTBAa H MAPUYHU €KBHBAJIEHTH
B xunaou UAH

ITaprunn cpencTsa B Kaca

PasmamarenHu cMeTKH

Henoszuru™®

OO0mo mnapu4yHu CpeacTBa W NapHYHU
€KBUBAJIEHTH

European Travel Insurance, PJSC
Cash and cash equivalents

In thousands UAH

Cash in hand

Cash at bank

Deposits*

Total cash and cash equivalents

2020 2019
26 43
14,033 10,148
48,144 60,386
62,203 70,577
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3acTpaxoBarTelnu pesepsu
B xunaou UAH

European Travel Insurance, PJSC

Insurance contract provisions
In thousands UAH

2020
IIpe3acrpaxoBane
Reinsurers share

Bpyto
Gross amount

2019
IIpesacTpaxoBane
Reinsurers share

Herno
Net amount

Bpyro
Gross amount

Herno
Net amount

TIpeHoc-npeMHeH pe3eps Unearned premiums reserve 20,218 (4,710) 15,508 47,301 (11,609) 35,692
Peseps 3a HEM3TEKIIM PHCKOBE Unexpired risk reserve -
Pe3epe 3a B3HUKHAIIH, HO HETIPESBEHH IETH Reserve for incurred but not reported claims 45,974 (290) 45,684 1,602 (443) 1,159
Peseps 3a npeIsIBeHH, HO HETLIATCHH LIETH Reserve for reported but not settled claims 2,099 2,099 35,284 (376) 34,908
JIpyru TeXHUYECKH pe3epBH Other technical reserves -
OBII0 32CTPAXOBATEIHH 32/IbJKEHHs! Total insurance contract provisions 68,291 (5,000) 63,291 84,187 (12,428) 71,759
IIpemuen peseps 110 JIHHUH OH3HeC Premium Reserve by Line of Business 2020 2019

B xunaou UAH In thousands UAH Bpyto Tpe3acTpaxoBane Herno Bpyro IIpe3acTpaxoBaHe Hertno

Gross amount Reinsurers share

Kacko na MIIC

Motor hull

T'paknancka oTroBopHOCT Ha aBToMobumuctute u 3t Motor TPL and Green card

VIMy1ecTBEHH 3aCTPaXOBKH
CeICKOCTOMaHCKO 3aCTpaxoBaHe

Property
Crops and livestock

Net amount Gross amount Reinsurers share

Net amount

30700

3nononyka u 3abonsBane Accident and health 13,832 -303 13,529 31,394 (694)
Credit 6,386 -4407 1,979 15,907 (10,915) 4992
Kapro “argo -
OrtrosoprocTH Liabilities -
Jpyru Others -
Oo6mo: Total 20,218 (4,710) 15,508 47,301 (11,609) 35,692
Check - - - - - _
Peseps 3a npejcTosium mwiamanus no aunun 6u3 Outstanding Loss Reserve by Line of Busin 2020 2019
B xunnou UAH In thousands UAH BpyTto TpesactpaxoBane Herno Bpyro IpesacrpaxoBane Herno

Kacko na MIIC

Motor hull

T'paknancka oTroBopHOCT Ha aBToMobumuctute 1 3t Motor TPL and Green card

VIMy1ecTBEHH 3aCTPaXOBKH
CeIICKOCTOMaHCKO 3aCTpaxoBaHe

Property
Crops and livestock

Gross amount Reinsurers share

Net amount Gross amount Reinsurers share

Net amount

3nononyka u 3abonsBane Accident and health 48,073 -290 47,783 36,231 (819) 35412

655 655
Kapro -
OrtrosoprocTi Liabilities -
Jpyru Others -
Oo6mo: Total 48,073 (290) 47,783 36,886 (819 36,067
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3aab/KeHUsT KbM nmpe3acrpaxoBaTeyii U Apyru

European Travel Insurance, PJSC

Payables to reinsurers and other payables

B xunaou UAH In thousands UAH 2020 2019
3aIbIKEHUs] OT JUPEKTHO 3aCTPaxOBaHe Payables from direct insurance 1,396 7,294
3aIbIOKEHUS KbM MPE3acTPaxoBaTeIIH Payables to reinsurers 8,041 3,993
3aAbIKEHUs 10 JIM3UHTOBH JOTOBOPHU Payables under lease contracts

3aIbIKEHUS TI0 JIM3UHTOBH IOTOBOPH Payables under lease contracts RoU(right-of-use)

Jpyru 3anbinkenns Other payables 10,176 10,446
00110 3aAbJKEHUS Total payables 19,613 21,733
Paszouexa na /Ipyzu 3a0vnxcenusn: Breakdown of Other payables 10,176 10,446
IInamanus 3a NpeBeHIH TOXKap Payables for anti-fire contribution

[Mnamanus kpM [apannmonen Goux 1 Tem mogodun Payables to guarantee fund at National Insurance Bu

3aabKEHHS KbM TOCTaBUHIIA Payables to suppliers 4919 2,842
3aabIKEHUS KbM TIEPCOHAT Payables to staff 1,743 2,352
3a1bIKEHUs 38 KOMHCUOHHU Commission payables

3anpipkenns 3a nanbiu mo 30JDJ1 Payables for taxes under Personal income tax act

3aIbIKEHUS] KbM OCUTYPUTEIHU OpraHU3aluu Payables to social security organizations

3ambmkenus 3a ganbiy mo 3KIIO Payables for taxes under Corporate income taxation 3,281
3anbmkenust kbM ['apanunonen u O6e3n.dony / Payables to Guarantee fund -

Hpyru npyru: Other: 3,514 1,971

- TapaHIIMY 32 yIPaBICHUE

- JJAC nu3uHr

- TUIICH3HS 3a IeHHOCTTa

- IOJTyYCHU aBaHCH

[puxoau 3a ObACIIM TEPUOIH

- advances received
- Defferred revenue
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[oayuenu 3aemu
B xunsnou UAH

European Travel Insurance, PJSC

Loans received
In thousands UAH 2020

2019

[lonyuenu 3aemMu

Loans received

O6u1o [Monyyenu 3aemu

Total loans received

3aem 1

Raemooamen

Tumn 3aem

[Tepuon

JIuxa

I'patucen nepuon
[oracurenex mian
Caio riaBHUIIA
Cannmo nuxsa
[Ipocpoyena riaBauIIa
[Ipocpouena nnxBa

3aem 2
3aemooamen

Tum 3aem

[epuon

JInxBa

I'patucen nepuon
Iloracutenen mian
Caj1o TJIaBHHIA
Caio 1uxBa
[Ipocpouena rinaBuuna
[Ipocpouena nuxBa

Loan 1

Creditor

Type of loan
Period

Interest

Grace period
Repayment scheme
Balance of principal
Balance of interest
Overdue principal
Overdue interest

Loan 1

Creditor

Type of loan
Period

Interest

Grace period
Repayment scheme
Balance of principal
Balance of interest
Overdue principal
Overdue interest



European Travel Insurance, PJSC

AKIHOHepeH KaNuTaJ U pe3epBH

European Travel Insurance, PJSC

Share capital and reserves

B xunaou UAH In thousands UAH 2020 2019
OCHOBEH KaIuTaj Share capital 9,473 9,473
3aKOHOBH PE3EPBH Statutory reserves 5,027 5,027
IIpemueH peseps Share premium reserve 4,617 4,617
Jlpyru pesepsu Other reserves - -
PesepB ot npensuncisiBaHe BbB BaslyTata Ha npenct: Translation differences - -
IIpeonenbueH peseps Revaluation reserve - -
Harpymnana 3ary6a Retained earnings 68,669 89,630
Q0110 KanUTaJ U pe3epBH Total equity and reserves 87,786 108,747
%

AKIMOHEpHA CTPYKTypa Shareholders' structure
Eepounc Unmypsue ['pyn EAJ] Euroins Insurance Group llc 100.00% 100.00%
Jpyru Other 0.00% 0.00%
CpenHo mpererieH Opoit akuuu Weighted average number of shares 9,473,000 9,473,000
Herna neuanba (3ary6a) Net profit(loss) 24,497 47,851
Jloxom oT akmus Earnings per share 0.01 0.01
Emurupan kanuran Authorised issued capital
Bpoit Akuun Number of shares
Bun Axiun Type of shares
Homunanna ctoiiHOCT Nominal value
Henecen xanuran Unpaid capital
TIpomenu B akioHepHUs Kamutan npe3 nepuoga:  Changes to share capital during the period: On
omumere the Company issued ....... shares at

nominal value of ...... BGN and price of
Hepasnpenenena neganda Retained earnings -
Tekyuy pesynrat Current profit(loss) -
Manyuncmeseno yyacmue Minority participation -
6 m.u Kanuman u pezepsu Equity and reserve -
6 m.u Pezeps om npeusuucnenue Adjustment reserve -
6 m.u Texyw pesyrmam Current profit(loss) -
6 m.u Hepasnpeodenena neuanba Retained earnings -
O0110 KanuTAJI U pe3epBU Total equity and reserves 87,786 108,747




European Travel Insurai European Travel Insurance, PJSC

Tpansakuuu che Cebp3: Related parties transaction

a) /lupekTopu a) Directors 2020 2019
B xunsou UAH In thousands UAH
TInamanus kbM aupextop: Payments to directors and executives 7,424 6,803
b) Tpansakuuu cke cebf b) Transactions with related parties
B xunsou UAH In thousands UAH
Crbp3aHo June Bun oTHomeHust Bua caenku

Related party Relashionship type

Transaction type

OGem Ha caejkuTe 3a 2019
Volume of the transactions
2019

Caijia KbM
31.12.2019
Balance at 31 Dec
2019

Obem Ha
ceskuTe 3a 2020
Volume of the
transactions 2020

Casia KbM
31.12.2020
Balance at 31 Dec
2020



European Travel Insurance, PJSC

a) Jlupexropn
Mme Ha nupektop

a) OupekTopun
B xvnsgn UAH
MnawaHusa Kkbm gupeKkTopu

European Travel Insurance, PJSC

a) Directors
Director's name

a) Directors
In thousands of UAH
Payments to directors and executives

2020

7,424

2019

6,803
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Penyranus Goodwill 2020
Penyranus Penyramus
npean HETHO OT
B xunaou UAH o0e3leHKa O0e3ueHKa o0e3leHKa
Goodwill
before Goodwill after
In thousands UAH impairment Depreciation impairment
O0110 THProBCKa penyTanus Total goodwill - -

% participation
Investment in subsidiaries 2020 2019

Total goodwill - -

Investments in other entities

Total investments - -
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MaJjuuHCTBEHO yyacTHe Minority interest

B xunaou UAH In thousands UAH 2020 2019

3 Eepounc” A Euroins Insurance plc 0 0

.EBpouHC — 3npaBHo ocurypsiane” AJl  Euroins Health assurance plc - -

,EBpouHc PymbHus 3actpaxosane [Ipeszac Euroins Romania Insurance Reinsurance plc - -

,-EBpouHc OcurypyBame Cromue” A/ Euroins Osiguruvanje Skopje plc - -
Euroins Ukraine 4,444 4,444

4,444 4444
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C4eTOBOIHHU IPeIKH
B xunnou UAH

European Travel Insurance, PJSC

Errors
In thousands UAH

Onuiere BCHYKH €IEMEHTH Ha OTYETHUTE, As of Increase/decre As of
KOMTO Ca IOBIMSHM OT ycraHoBenurte |Show all financial statement's elements 31.12.2019 ase for 31.12.2019
CUCTOBOJHHU TpEIIKM U Kak Te ce |[that are affected by the errors discovered correction  (recalculated)
0Tpa3siBaT Ha CHILUTE as well as how they were they affected Comment
Kbm VBenuuenue/ Kbm
31.12.2019 HaMaJICHUE 31.12.2019
AKTHBH Assets 33 KOpeKUUs (IIPEN3YHnCIIen) KomenTap
MHBeCTHLINHN B ABIICPHH HIPEANPUITHUS Goodwill

HCMaTCpHaJ’IHI/I AKTUBU

Intangible assets

HWmortu, crpau, chopbikenus u obopyasam Property, plant and equipment

AKTHBH C IIpaBO Ha IOJI3BAHE
VHBECTUIIMOHHU UMOTH
DuUHAHCOBH aKTUBU

Right-of-use assets
Investment properties
Financial assets

JIsi1 Ha mpe3acTpaxoBaTenuTe B TeXHU4YecK] Reinsurers’ share in insurance contract proy

AKTHBH 110 OTCPOYEHHU TaHBLH
Bsemanus u qpyru akTuBu

Deferred tax asset
Receivables and other assets

Ilaprunu cpencra u napuunu ekBuBaneHT Cash and cash equivalents

O01I0 AKTHBH

Total assets

IMacuBn
3acTpaxoBaTeIHH Pe3epPBU

3aabIDKEHUs KbM 3aCTPaxoBaTeln U JIPyru

3abIDKEHHS TI0 3aeMH

3aIbJKEHHS 110 JIU3HHT — IpaBa Ha I10J13Ba

ITacuBu no OTCPOYCHU JaHbLN

Liabilities

Insurance contract provisions
Insurance and other payables
Loans received

Lease liabilities

Deferred tax liabilities

OO0 nacuBu

Total liabilities

Kanurai u pesepsu
OCHOBEH Karurai
TIpeMueH U APYrH KaluTalOBU Pe3epBH

PCSCPB OT IPEU3YNUCIISIBAHC BbB BallyraTa H

Hepasnpenesnena nedanoda
MaJIHCTBEHO yJacTue

Capital and reserves

Share capital

Share premium and other capital reserves
Translation differences

Retained earnings

Minority interest

O01I0 KANUTAJ H pe3epBH

Capital and reserves

OO0 KANUTAJ M IACHBH

Total capital and liabilities

3amucanu OpyTo MpeMuu
OTCTBIICHU IPEMHHU HA
Mpe3acTpaxoBaTein

Gross premiums written

Premiums ceded to reinsurers

HeTun npemun

Net premiums written

TIpomsina B OpyrHUst pazmep Ha npeHoc-tipe Change in the gross provision for unearned
Jls1 Ha pesacTpaxoBatelst B mpoMsiHaTa H: Reinsurers’ share in the change in the provi

HetHu cnevyesieHu npeMuu
TIpuxoau oT TakCH U KOMHCHOHU
DUHAHCOBU NPUXOAU

Jlpyru onepaTuBHYU MPUXOAU

Net earned premiums

Fees and commission income
Financial income

Other operating income

Hernu npuxoan

Hacrbnuim IeTH, HETHH OT
nmpesacrpaxoBaHe

AKBH3UIIMOHHY Pa3X0aH
AJIMMHHCTPaTHBHHU Pa3X0J11
DuHaHCOBH pazxoau

Jlpyru onepaTuBHU pa3Xxoqu

Net income

Net policyholder claims incurred

Acquisition expenses
Administrative expenses
Financial expenses
Other operating expenses

OnepaTuBHa neyajada

Jpyru npuxoau (pa3xoau)

Operating profit

Other income(expenses)

Ileuan6a (3ary6a) npeau JaHb4HO
obsiarane

Pasxoau 3a nanbim

Profit (loss) before taxes

Income tax (expense) / benefits

Herna ne4as6a (3ary6a) 3a punancosat: Net profit (loss) for the period:




HeTtna neuan6a, oTHacsIIA ce KbM: Net profit attributable to:

CobcrBenuiuTe Ha npeanpusTaero-maiika Equity holders of the company
MunopurapHo ydactue Non-controlling interests
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Ipexnacudunupane
B xunaou UAH

European Travel Insurance, PJSC

Reclassifications
In thousands UAH

Omumere Bcudku npeknacudukanun u |Describe and report all reclassifications As of Increase/decre As of
edexTuTa OT TAX BBPXY (uHaHcoBuTe |and the effects of those on the financial 31.12.2019 ase for 31.12.2019
OTUETH statements correction  (recalculated) Comment
Kem VBenuuenue/ Kem
31.12.2019 HaMaJleHHe 31.12.2019
AKTHBH Assets 3a KOPEeKUHs  (TIPEH3YNCIICH) KomenTap
VuBecTHuy B ABIIEPHU TPEAIPUITHS Goodwill

Hemarepuanuu aktusu

Intangible assets

Mmotn, crpany, cropbxenns u obopyasan Property, plant and equipment

AKTHBH C IIPaBO Ha IMOJ3BaHE
VIHBECTHIIMOHHH UMOTH
DUHAHCOBU aKTUBHU

Right-of-use assets
Investment properties
Financial assets

Jls1 Ha pe3acTpaxoBaTenuTe B TeXHHUYeCK] Reinsurers’ share in insurance contract proy

AKTHBH 110 OTCPOYEHHU JTaHbLH
Bsemanus u npyru aktuBH

Deferred tax asset
Receivables and other assets

Tlapuunu cpencrsa u napuunn ekBupaneHt Cash and cash equivalents

OO0 AKTHBHU

Total assets

Macusn
3acTpaxoBaTellHU pe3epBH

3aIbIDKEHHST KbM 3aCTPaxoBaTeNN U IPYyTU

3a1bIDKSHUS IO 3aeMHU

3aIbIDKEHHS IO JTU3HHT — IIpaBsa Ha I10JI3Ba

ITacuBu no OTCPOYCHHU JaHBLH

Liabilities

Insurance contract provisions
Insurance and other payables
Loans received

Lease liabilities

Deferred tax liabilities

Q0110 nacuBH

Total liabilities

Kanuraia u peseppun
OCHOBEH KanuTai
TIpemueH u Apyru KaUTAIOBH PE3EPBH

Peseps ot npensuucisBane BbB BalyTara H

Hepasnpenenena neuanda
MaluHCTBEHO ydacTue

Capital and reserves

Share capital

Share premium and other capital reserves
Translation differences

Retained earnings

Minority interest

00110 KAUTAT H pe3epBH

Capital and reserves

O01I0 KANUTAJ M IACHBH

Total capital and liabilities

3anmcanu OpyTo peMUN
OTcThIIeHH IPEMHUH Ha

pe3acTpaxoBaTeu

Gross premiums written

Premiums ceded to reinsurers

Hertnu npemun

Net premiums written

IIpomsna B OpyrHUS pazmep Ha npeHoc-mipe Change in the gross provision for unearned
JIsi1 Ha npe3actpaxoBarelisi B mpoMsiHaTa H: Reinsurers’ share in the change in the provi

Hetnu cnevyesienn npeMun
IIpuxoau oT TakcH U KOMMCHOHU
DuHAHCOBH IPUXOIH

Jlpyru onepaTuBHH IIPUXOIH

Net earned premiums

Fees and commission income
Financial income

Other operating income

Hetnu npuxoau

HacTbIu/IH LIETH, HETHU OT
npe3acTpaxoBane

AKBU3UIIMOHHH Pa3X0oau
AIMHHHCTPaTHBHHU Pa3X0IH
DHUHAHCOBU Pa3Xxoau

Jpyru onepaTtuBHU pa3xoau

Net income

Net policyholder claims incurred

Acquisition expenses
Administrative expenses
Financial expenses
Other operating expenses

OnepaTuBHa neuajada

Jpyru npuxoau (pazxo/u)

Operating profit

Other income(expenses)

Tleuan6a (3ary6a) npean 1aHbYHO
obsiarane

Pasxonu 3a nabIm

Profit (loss) before taxes

Income tax (expense) / benefits

Herna nevasuda (3ary6a) 3a punancosart: Net profit (loss) for the period:

Hertna neuyai6a, oTHacs1Ia ce KbM:

Net profit attributable to:



CobcTBeHnnuTe Ha mpeanpusaTuero-mMaiika Equity holders of the company
MunopurapHo ydacTtue Non-controlling interests
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CponTusa cien Kpasi Ha OTYCTHHUSA Nepuoj

European Travel Insurance, PJSC

Events after the end of the reporting period

Onuiere BCSIKO OT ChbOUTHSATA CIE] Kpasi Ha
OTYETHUS IEPUOJ, KAKTO U JIAJIM PHKOBOJICTBOTO
CYNTA CHIIOTO 33 KOPUTHPAIIIO WM HE M 3a1l0.

List all events after the end of the reporting period
and if managements consider them adjusting or non
adjusting and why.
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