Hopatok Ne1 no [loroBopy KOMMIEKCHOrO CTpaxyBaHHS MOSOPOXYHOUMX MO YKPaiHi
Appendix No. 1 to the Comprehensive Travel Insurance Agreement within Ukraine
(pepakuis Big / updated 01.02.2021)

YMOBU CTPAXYBAHHA / INSURANCE TERMS AND CONDITIONS

Pospin 1. BUBHAYEHHA

1.1.

1.2

1.3.

CtpaxoBuk INMpAT «EBponencbke TYPUCTUUHE CTPaxXyBaHHS», LLO
3HaxoauMTbCsl 3a appecow: YkpaiHa, 04071, m. Kuis, Byn.
Cnacbka, 5, opic 15, gie Ha niactasi niyensin: Al Ne569332, Al
Ne569336, Al" Ne569337, Al" Ne569338, Al" Ne569339, BnaaHux
[epxaBHOO KOMICIEI 3 peryntioBaHHs puHKiB hiHaHCOBMX nocnyr
Ykpainn 18 ciunst 2011 poky.

[oroBip cTpaxyBaHHa - Ue nNWCbMOBa yroga  Mix
CrtpaxyBanbHukom i CTpaxoBukom, 3rigHO 3 skoto CTpaxoBukK
bepe Ha cebe 3000B'A3aHHs y pasi HaCTaHHA CTPaxoBOro
BUNAZKy 34icHUTM cTpaxoBy Bunnaty CTpaxyBanbHUKy abo
iHWin  ocobi, BuW3Ha4eHin y [OroBopi  CTpaxyBaHHSA
CTpaxyBanbHWKOM, Ha KOpPUCTb $KOi YyknageHo [AOroBip
CTpaxyBaHHsi (HagaTu JOMOMOry, BMKOHATW MOCMyry TOLLO), a
CrpaxyBanbHVK 3060B'A3yETbCS CNayvyBaTN CTPaxoBi NnaTexi y
BM3HAYeHi CTPOKWN Ta BUKOHYBATM iHLLi yMOBMW JOroBOpY.
[Jorosip cTpaxyBaHHS € KOMMNIEKCHUM i MICTUTb B COBi HacTymMHi
BUAMN JOGPOBINBHOIO CTPaxyBaHHs:

1.3.1. Posgin 2. CtpaxyBaHHA Me4nYHMX BUTPAT;

1.3.2. Posgin 3. CtpaxyBaHHS Bif HELLLACHOrO BUNAaaKYy;

1.3.3. Po3gin 4. CTpaxyBaHHS UMBINbHOI BiANOBiAaNbLHOCTI;

1.3.4. Po3gin 5. CTpaxyBaHHS (hiHaHCOBWX PU3UKiB, NOB’A3aHMX 3i
30MTKaMn Yepe3 ckacyBaHHSI TYPUCTUYHOI NOZOPOXi abo
[OCTPOKOBE i NnepepuBaHHs;

1.3.5.  Poasgin 6. CTpaxyBaHHs 6araxy nig 4ac nogopoxi.

1.4. Po3ginu 1, 7-12 € 3aranbHUMM Ta nowmploTbCca Ha [orosip

15.

1.6.

1.7.

1.8.

1.9

1.10.

1.11.

1.11.1.

CcTpaxyBaHHA B Uinomy. Po3ginm 2 — 6 KOHKPeTU3yloTb YMOBU
[orosopy no Bnaam ctpaxyBaHHs.

3acTpaxoBaHa ocoba — ¢isnyHa ocoba y Biui go 80 pokis
(cTaHOM Ha AgaTy movaTKy NodopoXi), NPO CTpaxyBaHHA SAKOI
yknageHo [orosip. 3actpaxoBaHa ocoba moxe HabyBaTu npas i
obos’askiB CTpaxyBarnbHuKa.

YneHu ciMm’i 3acTpaxoBaHOi 0COBU — YOMOBIK/ApPYXWNHA, AiT!,
BaTbku, pigHi 6paTy Ta cecTpu 3acTpaxoBaHoi ocoou.
CtpaxoBa cyma — rpowoBa cyma, B Mexax skoi CTpaxoBuk
BiQMOBIAHO [0 YMOB CTpaxyBaHHsi, 3000B’si3aHWA NpPOBECTU
BUNNaTy NPV HacTaHHi CTpaxoBoro Bunagky. Mo okpemnx Bngax
CTpaxyBaHHS Ta OKpPeMMUX CTpaxoBWX NOcryrax, WO BKasaHi y
LuboMy [loroBopi, BCTAaHOBNEHI BigMNOBiAHI NiMiTM CTPaxoBoi CyMu
(nimiT  BigNOBiAANbHOCTI), B MexXax SKUX 3AiACHIOITLCA
cTpaxoBi Bunnatu. Po3mipu Ta BamTa CTpaxoBUX CyMm
BKasyloTbcH Y [loroBopi CTpaxyBaHHs.

®paHwWwM3a — vacTMHa 30uTKiB, WO He BiALWKOOOBYETHCA
CrtpaxoBukoMm 3rigHo 3 [loroBopom. 3a oOKpemumu Buaammu
CTpaxyBaHHS Ta OKpemMvMu CTpaxoBUMu nocryramv po3mipu
paHLWmM3n 3a3HavaTbea Y [loroBopi.

CTpaxoBui nnaTtixk (CTPaxoBWUi BHECOK, CTpaxoBa Mnpemis) —
nnata 3a cTpaxyBaHHsl, siky CTpaxyBanbHUK 3000B’A3aHui
BHeCTM 3rigHo i3 [oroBopom cTpaxyBaHHs. CTpaxoBuk Mae
npaBO 3acTOCOBYBATW HaLiHKM ab0 3HWKKM [0 CTPaxoBUX
nnartexis. [lpy UbOMy, MO CTpaxyBaHHIO (PIHAHCOBUX PU3MKIB
CTpaxoBa Cyma BKa3yETbCS 3arafibHOK Ha BCiX 3aCTpaxoBaHMX
ocib 3a KOHKpPeTHUM goroBopoM. Mo pelwTi BUAiB CTpaxyBaHHA
3a3HayeHa y [OOroBoOpi CTpaxoBa CyMa € iHOMBigyanbHOKW Anis
KOXKHOI i3 3acTpaxoBaHux ocib.

HauiHku 3acTOCOBYIOTLCS Yy BUMaAKax CTpaxyBaHHS ocCi0 y
BiLli Bij HApoKeHHA A0 3-X pokiB, a Takox Big 65 Ao 80 pokis, a
Takox ocib, ski nig vac aii [oroBopy OyayTb 3anmartucs
aKTUBHUM TYpM3MOM, NpodpeciiHnm abo aMaToOpPCbLKMM CMOPTOM,
BiOMOYMHKOM 3 BUCOKMM CTyneHeM pusuky, poboToro 3a
BUHaropozy.

I3 MeTol BW3HAYEHHSI CTYNEHK PU3NKY Ta BEMUYUHU
HauiHkM go 6asoBoro Tapudy 3a ymoBamu LbOro [OroBopy
3aCTOCOBYIOTLCH Taki BUSHAYEHHS KaTeropin Typusmy:
3BMYanHUIN (MacvuBHWIA) TypU3M — NiKyBarbHO-0340POBYUIA,
KyNbTypHO-Ni3HaBanNbHWU (EKCKYPCIHWI), NanoMHULIbKUNA
(peniriiHun), NNsHKHUIA Ta iHWI NogibHi kaTeropii Typuamy,
L0 OPIiEHTOBaHi Ha CMOKIMHY i He HanpyXeHy, B CEHCI
i3NYHMX HaBaHTaXeHb, NporpamMy TYPUCTUYHOT NOJOPOXI.

Section 1. DEFINITIONS

1.1. The Insurer PJSC “European Travel Insurance” situated at
the address: Ukraine, 04071, Kiev, 5 Spasska St., office 15,
acting under the Licenses AI' Ne569332, Al" Ne569336, Al
Ne569337, Al Ne569338, Al" Ne569339, issued by the State
Commission for Regulation of Financial Services Markets
of Ukraine on 18" of January 2011.

1.2. The Insurance Contract is a written treaty between the
Insurant and the Insurer, which determines the Insurer’s
responsibility to pay insurance compensation to the
Insurant or other person determined by the Insurant in the
Insurance Contract and for the benefit of which the
Insurance Contract is concluded (to provide assistance,
service etc.) in the event of the insured accident and the
Insurant undertakes responsibility to pay insurance
premiums in the determined terms and perform other
conditions of the Contract.

1.3. The Insurance Contract is comprehensive and contains the
following types of voluntary insurance:

1.3.1. Section 2. Medical Expense Insurance;

1.3.2.  Section 3. Accident Insurance;

1.3.3.  Section 4. Public Liability Insurance;

1.3.4. Section 5. Trip Cancellation or Interruption Insurance;
1.3.5. Section 6. Luggage Insurance.

1.4. The Sections 1, 7-12 are general and extend on the whole
Insurance Contract. The Sections 2-6 concretize the terms
and conditions of the Contract on types of insurance.

1.5. The Insured person shall be understood as a natural
person under the age of 80 years (on the date of the
beginning of the trip) insured under this Contract. The
Insured person may acquire the Insurant’s rights and
obligations.

1.6. Members of the Insured person’s family shall be the
Insured person’s husband/wife, children, parents, whole
brothers and sisters.

1.7. The Insurance Sum shall be understood as a sum of
money, within the limit of which the Insurer shall be obliged
to make payment in the event of the insured accident
according to the conditions of insurance. For certain types
of insurance and services specified in this Contract, the
relevant limits of insurance sum limits have been
determined (liability limits). Amounts and currency of
insurance sums are set forth in the Insurance contract.

1.8. Deductible shall mean a part of losses that shall not be
compensated by the Insurer in accordance with this
Contract. For certain types of insurance and certain
insurance services, the amount of deductible shall be
specified in the Contract.

1.9. The Insurance Premium (insurance payment) shall mean

payment for insurance, which the Insurant shall be obliged

to pay under the Insurance Contract. The Insurer shall have
the right to apply charges or discounts for insurance
premiums. Therewith, for financial risks insurance the

Insurance Sum is indicated as common to all Insured

persons under a specific contract. For the other types of

insurance specified in the contract, the Insurance Sum is
individual for each insured person.

Charges shall be used in the event of insurance of
persons aged from birth to 3 years old as well as between
65 and 80 years and persons, which during the term of
validity of the Contract will be involved in sports and
activities, professional or amateur sports, any high-risk
activities or job with remuneration.

In order to determine the category of risk and the size
of additional charge to the basic tariff under this contract,

1.10.

1.11.
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1.14.

.2.  AKTUBHUM

Typuam (A) — noB'A3aHui i3 pu3nkom Ta
iCTOTHUMM  (DIBVUYHMMMK  HaBaHTaXEHHsIMW,  BUMarae
CMINMBOCTI i HaBuMKiB Ta/abo BMKOPUCTAHHA MEXaHiYHMX Ta
iHWKMX 3acobiB NepecyBaHHA Ta NepeMileHHs No CyLli, Ha
BOdi, nig BoAow Ta y nNOBITPi (KpiM BMNagkiB, Komu
CTtpaxyBanbHUK chnatMB npoi3g i € nacaxupom
nacaxumpcbkoro TPaHCMOPTHOro 3acoby), nepecyBaHHA Ha
TBapuHax, Berocunegax, MoToporepax, MoTouuknax Ta
KBagpaumknax, cnraBu Ha YoBHax abo nnoTtax no pidkax ta
iHWMX BoOAoOMMAax Ta (HWMMKW aHanoriyHMMM BuaaAMMU
BiANOYNHKY. TakoX A0 aKTMBHOro Typu3Mmy BiAHOCATbCSA
Cnopt Ta eKCTPMM — Yy4yacTb Yy 3axogax i3 BUCOKAM
CTyNeHeM pu3uKy, WO BuUMaralTb Bi4 Yy4YaCHWKIB
crieuianbHUX HaBWKIB Ta NiAroTOBKM, a came: yyacTb Yy
CMOPTMBHUX TPEHYBAHHSIX Ta 3MaraHHAX Ha aMaTopCbKOMY
abo npodecinHoMy piBHi, @ TaKOX 3aHATTS TAKUMUN BUAAMMU
CMopTYy Ta TYPWU3MY: FiPCbKOMMXKHUIA, CHOYGOPAIHT, Noxoau B
ropu, cneneoTtypusMm, AawBiHr, NOMNOBaHHs, pubonosnsa y
Ba)XXKOAOCTYMHUX Ta BigdaneHux MicLueBOCTSAX, CTPUOKK i3
napawyTtoM, MonbOTM 3 BUKOPUCTAHHSIM GE3MOTOPHMX
3acobiB, NONLOTU B SKOCTI NiNoTa, y4acTb Y NeperoHax Ha
TpaHcnopTHMX 3acobax abo TBapuHax.

.3. PobGota (J) — BMKOHaHHA onnadyBaHoi pisnyHoi poboTu
XapakTtepHoi ans  pobiTHUYMX npodpecii y  ranyssx
OyaniBHMUTBA, NPOMWCIIOBOCTI, TpaHCMoOpTy, [[00YyBaHHSA
KOPUCHWUX  KOManuH, CinNbCbKOTO Ta  KOMYHaslbHOro

rocnogapcTea abo B NpUBaTHUX OMOrocrnogapcTeax.

YMOBHi MoO3HayeHHs KaTeropii 3acTpaxoBaHux OcCib Ta
MeTU MOi3AKM, ANA AKUX 3aCTOCOBYOTLCS HauiHkM Ao 6a3oBoro
CTPaxoBOro nnaTexy, a came:

.1. PO - Big HapoaXeHHs OO 3-X POKiB;
2. P1 - gns Biky Big 65 go 70 pokiB;
.3. P2 - gns Biky Big 71 oo 75 pokiB;
4. P3 - gns Biky Big 76 o 80 pokiB;

5. A — aKTMBHUI Typu3Mm;
.6.  SPORT- cnopT Ta ekcTpum
7. J —poboTa.

. MeauuHi BUTpaT — 03Hayae BUTPaATK NO MiKyBaHHIO, LLO

3[iNCHI0ETLCA abo Npr3HaYeHe KBanigikoBaHNM rikapem.

3actpaxoBaHa Mogopox (aani — Mogopox abo lNoisgka)
— 3 MeTOK 3acTOCyBaHHA B UMX YMOBax CTpaxyBaHHS
PO3YMItOTbCA AiNOBi, TYPUCTUYHI, NPUBATHI Ta iHLWI BUAM NOI300K
B Mexax YKkpaiHu, SKi  OpraHi3oBaHi i 3[iACHIOTLCA
rpomMagsiHamMu caMmocTiiHO abo 3a [pgonomorow  (4epes)
BiAMNOBIAHNX CYO’eKTIB TYPUCTUYHOI AisinbHOCTI (TyponepaTopis,
TypareHTiB), He3anexHo Bi4 ¢GOpMuM BRacHocTi i Big
opraHisauiiHo - NpaBoBOi POPMU OCTaHHIX.

Posgin 2. CTPAXYBAHHA MEOUYHNX BUTPAT Mi4 YAC

2.1.

2.2.

2.3.

2.4.

MOOOPOXI

MpeameTom CTpaxyBaHHA € ManHOBI iHTepecu
CtpaxyBanbHuka (3acTpaxoBaHoi ocobu), WO He cynepeyatb
YMHHOMY 3aKOHOAABCTBY YKpaiHW, MOB'A3aHi 3 HeoOXiAHICTo
BifLLKOAYBaHHS MeaNYHNX BUTpaT Ta/abo 3 npueoay opraHisauii

HagaHHA Ta onnatu Meau4yHol JomnomMoru, MeaudHoi abo
nocmepTHoi penatpiauii 3acTpaxoBaHoi ocobu o Micus
NMOCTINHOTO  MPOXMBaHHA, B 00Cs3i Ta B NOPSAKY,

nepenbavyeHMMy UMMM yMOBaMM, SAKWO Ui nodii Biabynucs B
nepioa Ta y micui aii Jorosopy Ta MeauyHi, MeaNKo-TPaHCMOPTHI
BUTpatTn Bynu cBoevacHo noromxkeHi i3 CtpaxoBukom Ta/abo
acCuCTYKYOK KOMMaHi€, BWU3HAHI  HUMM  [OUINbHMMKM  Ta
BUMNpaBLaaHVMU.

TepuTopicto aii 4OroBopy B YaCTWHI CTpaxyBaHHA MeOUYHUX
BUTPAT ANA Pe3VaEHTIB € TepuTopia YKpaiHW, KpiM HaceneHoro
NyHKTY, Ae NOCTiMHO abo nepeBaHO NpoXuBae 3acTpaxoBaHa
ocoba, a TakoX HacerneHoro nyHKTy [e 3apeecTpoBaHa
3acTpaxoBaHa ocoba.

Onsa iHO3eMHUX rpoMagsH TepuTopielo Aii AoroBopy € BCs
TepuTopia YKpaiHu.

CtpaxoBa noaifa (cTpaxoBuM pPU3MK) - MNEeBHA MOAisA, Ha
BMMAOOK SKOI 3AOINCHIOETBCA CTPaxyBaHHS i sika Mae O3HaKu
MMOBIPHOCTI Ta BMMNAaAKOBOCTI HacTaHHA. CTpaxoBMMK nogismu
(cTpaxoBMMK pu3nKamKn) BU3HAOTLCA MOAji, WO cTanucs i3
3acTpaxoBaHotlo ocoboto B nepiog i Ha TepuTopii YMHHOCTI
[OroBopy CTpaxyBaHHs, a caMe:

the following definition of categories of tourism shall be

applied:
1.11.1. Ordinary (passive) tourism - medical, cultural and
sightseeing tourism, pilgrimage (religious) tourism,
coastal (beach) tourism and other similar categories of
tourism with quiet and not tense, in terms of physical
activity, travel program.
Active tourism (A) — connected with a significant risk
and physical activity, requires courage and skills
and/or use of mechanical, transport and other means
of travel on land, water, underwater and in the air
(except the cases when the Insurant paid for his/her
travel in a passenger transport), also the use of
animals for travel purposes, bikes, scooters,
motorcycles and ATVs, rafting boats or rafts on the
rivers or other water and other similar types of
activities. Also the Active tourism shall include Sport
and Extreme - participation in high-risk activities
requiring special skills and training, namely: taking part
in sports training and competition for amateur or
professional level, and also following sports and
tourism: skiing, snowboarding, mountain hiking,
caving, scuba diving, hunting, fishing in inaccessible
and remote areas, jumping with a parachute, flying
with the use of non-motorized vehicles, flying as a pilot,
racing vehicles or animals.
Job (J) — physical job for remuneration typical for blue-
collar workers in construction, industry, transport,
mining, agriculture and municipal or private
households.
Codes for specification of categories of Insured
persons and trip purposes for which the charges to the
basic tariff are applied, namely:

1.11.2.

1.11.3.

1.12.

1.12.1. PO - for age from birth to 3 years old;

1.12.2. P1 —for age from 65 to 70 years old,;

1.12.3. P2 - for age from 71 to 75 years old;

1.12.4. P3 - for age from 76 to 80 years old;

1.125. A - active tourism;

1.12.6. SPORT- sports and extreme sports;

1.127. J —job.

1.13. Medical expenses mean the costs of treatment

carried out or prescribed by a qualified doctor.

Insured Travel (hereinafter referred to as Travel or
Trip) - for the purpose of applying insurance under these
conditions, means business, tourist, private and other types
of travel within the borders of Ukraine, which are organized
and carried out by citizens independently or with the help of
(through) relevant tourist activity entities (tour operators,
travel agents), regardless of the form of ownership and the
legal form of the latter.

1.14.

Section 2. MEDICAL EXPENSES INSURANCE DURING
A TRIP

2.1. The subject of insurance shall be the Insurant’s (Insured
person’s) property interests that do not run counter to the
Ukrainian legislation, connected with the necessity to
compensate for medical expenses and/or organization and
payment for health care, medical or posthumous
repatriation of the Insured to the place of permanent
residence, to the extent and in the manner prescribed by
this Contract, if these events occurred during the period and
in place provided under the terms of this Contract and if
medical services, medical and transport costs were
promptly agreed with the Insurer and/or Insurer’s
assistance company and considered appropriate and
justified.

The territory of cover under this Contract in terms of
medical expenses insurance is the territory of Ukraine,
except for the locality where the Insured person lives
permanently or predominantly, as well as the locality where
the Insured Person is registered.

For foreigners the territory of this Contract is the whole
territory of Ukraine.

The insured event (insurance risk) shall mean a certain
event, for the occurrence of which the insurance shall be
provided and which have signs of probability and

2.2.

2.3.

2.4.



2.4.1.

2.4.2.

2.5. CTpaxoBMM BMUNAAKOM € [OKYMEHTasnbHO

3BEpPHEHHA [0 MeAUYHOro 3aknagy i HagaHHA MeAudHoI
ponomory 3acTpaxoBaHii ocobi nig 4ac Aaii Jorosopy
CTpaxyBaHHsl Y 3B'I3Ky 3 rOCTPMM 3axBOploBaHHsAM abo
TPaBMOIO, OTPYEHHAM, HACMiAKOM HEeLacHOro BWNagky, 3
METO OTPUMaHHA MeAWYHOI AOMOMOrM Ta MeanyHUX
nocnyr y mexax ta B 06cssi [Nporpam ctpaxyBaHHS 3a UMM
[orosopowm;

3BEpPHEHHs cnagkoemuiB 3acTpaxoBaHoi ocobu, y pasi ii
CMepTi BHacnigok panToBOro  3axBOploBaHHA  abo
HeLLacHoro BMnagky nig yac aii [loroBopy cTpaxyBaHHs, y
3B’A3KYy i3 HEOOXiOHICTIO MOKPUTTS BUTpaT, MOB’A3aHMX i3
penaTpiauieto 3acTpaxoBaHoi ocobwm.

nigTBepoXKeHi

BUTPATW Ha onnaTy BapToCTi HagaHux 3acTpaxoBaHii 0cobi
MeanyHUX Ta iHWuX, nepeadayveHnx [JOroBopom cTpaxyBaHHS
nocnyr, BHACMiAOK HAaCTaHHSA CTPaxoBOro pU3NKy.

2.6. Mporpama A - Bkntoyae B cebe Takuii neperik nocnyr:

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

2.6.6.

2.6.7.

2.6.8.

2.6.9.

onnara BapTOCTi NOCNyr WBWAKOI (HEBIAKNAAHOT) 4ONOMOTU
Ha MicLi BUKIWKY, NMPOBEAEHHS MEPBUHHUX AiarHOCTUYHUX
3axoAiB, HagaHHAM MeAMYHOI JONOMOrM 3 BUKOPUCTaHHAM
MeavkaMeHTiB Yy 00cAsi, HeobxigHOMy Ans  cTaHy
3acTtpaxoBaHoi ocobu;

onnata BapTOCTi MOCNYr 3 MeAMYHOro 06CnyroByBaHHS Ta
nikyBaHHA B ambynaTopHO-NOMIKMiHIYHMX  yMOBaXx;
obcTexeHHs B 06cAsi, HeobXigHOMY ANsi BCTAHOBMEHHS
[iarHo3y; KOHCynbTaLiv nikapis;

onnara BapTOCTi MOCAyr MOB'si3aHMX i3 CTauioOHapHUM
niKyBaHHAM, TOOTO: KOHCynbTauii nikapiB, AiarHOCTuKa,
NiKyBaHHA,  HeBigKNagHe  onepaTMBHE  BTPYYaHHs,
MeavkaMmeHTo3He 3abeaneyeHHs, nepebyBaHHS B nanarax
CTaHAapTHOro TNy, XapyyBaHHSA 3a HOPMaMu, NPUAHATUMN
y paHomy MeguuyHoMy 3aknagi. CTpaxoBuk cnnadye
BapTICTb JiKyBaHHA Yy Mexax CBOEi BiAnoBiaanbHOCTI
(cTpaxoBoi cymu), BCTaHOBNEHOT [JoroBOpOM, nnLle 4O TOro
Yyacy, konu CTaH 300poB'A 3acTpaxoBaHoi ocobu, 3a
pilleHHsAM nikaps, AO03BOMUTL eBakytoBaTW 1i A0 Micud
NOCTINHOIO NPOXMUBAHHS;

onnaTta BapTOCTi EKCNpec-TeCTyBaHHs Ta nabopaTopHuMx
pocnipkeHb Ha COVID-19 npusHaveHux nikapem B pasi
HasiBHOCTi O3HaK 3axBOPIOBAHHS, LWO MiATBEPOXYETLCS
BiAMNOBIAHNM MEAMYHUM 3BITOM, @ TaKOX ambynaTopHOro Ta

CTauioHapHOro nikyBaHHsi 3acTpaxoBaHOi 0cobu Ha
COVID-19
onnata BapToCTi MeAMKaAMEHTIB, MpuU3HaYeHux Ans

HeBigKNagHoro nikyBaHHs, abo koMneHcauis Butpar y pasi
CaMOCTIVIHOI MOKYNKM B anteui NpuU3HavyeHux rikapem
MeONKaMEHTIB;

onnara BapTOCTi HEBIKNaAHOI CTOMATONOrYHOI 4ONOMOTn
Ha cymy y po3mipi He Ginblue 1% Big CTpaxoBoi Cymu i3
CTpaxyBaHHsi MeQU4HMUX BUTpaT, a came: CTOMaTomNoriYHuiA
OrNsfA; PeHTreHiBCcbke AOCMiMKEHHSs; BuaaneHHs abo
nnombyBaHHsi 3y6iB TUM4YacoBMMM nriombamm, 0OyMOBIEHi
rOCTPMM  3ananieHHsM M'sikux TkaHuH 3yba Ta/abo
npunernnux Ao HbOrO TKaHWH, abo LenenHow TpaBMOolo,
OTPMMaHO BHACNIOOK HELACHOIO BUNAAKY;

onnara BapTOCTi MOCRyr 3 TPaHCMNOPTYBaHHA noTepninoi

3acTpaxoBaHOi 0cOGM HA3eMHMM TpaHCNOpPTOM [0
nikyBanbHoOro 3aknagy, AKLLO cTaH 300poB’A
3acTpaxoBaHoi 0cobu He [O03BONSAE nNepecyBaTUCH
CaMOCTIVHO;

onnara BMTPaT Ha NPOOOBXEHHS NiKyBaHHs 3acTpaxoBaHoi
ocobu y cTauioHapi ctpokoMm o 15 gi6 nicna 3akiH4eHHsA
nepiogy ctpaxyBaHHS, SKLWO Le HeobXigHO 3a MeanyHuMun
nokasaHHsSIMU Ta € JOCTATHBOK CTpaxoBa Cyma, Npu LboMy
BUTPATV Ha MeAMNYHY eBaKyaL,ito He NOKPUBAKOTLCS;

ansa rpomagsH YkpaiHu: opradisauis Ta onnarta BapToCTi
MeanmyHoi  eBakyauii, To6TO nocnyr, MoB'A3aHMX i3
TpPaHCNOPTYBaHHSIM Ta MeaUYyHUM CynpoBoAOM
3acTtpaxoBaHoi 0cobu, L0 3HaX0aUTLCA Ha cTauioHapHOMY
niKyBaHHi, Big Micus Tum4yacoBoro nepebyBaHHA [0
NiKyBanbHOro 3aknagy 3a micLuem NnocTiNnHOro NPOXWBaHHS,
Npu HasiBHOCTI MeAMYHUX MOoKa3aHb Mpo HeobXigHICTb
noaanbLLoro CTalioHapHOrO  NiKyBaHHS. MeanyHa
eBakyaLjis 3acTpaxoBaHOi 0cobW 3AiNCHIOETECS nuLie 3a
NMCbMOBWM NOrofkeHHsAM i3 CTpaxoBMKOM Ta B nepiog Aii
[oroBopy cTpaxyBaHHs. CTpaxoBMK He BiOWKOAOBYE
BUTPATM Ha MNPOJOBXEHHS IiKyBaHHS Ta peabinitauito
3acTpaxoBaHoi 0cobu nicna ii NOBEPHEHHs [0 Micus
MOCTINHOTO MPOXWBAHHA.  FAKLIO niKap, YNOBHOBaXeHWN

randomness of arising. The insured event (insurance risk)
shall be the event which have taken place during the period
and on the territory of validity of the Insurance Contract,
namely:

2.4.1.

2.4.2.

visiting of medical institution and medical assistance to
the Insured person during the period of the Insurance
contract in connection with an acute illness or injury,
poisoning, the result of an accident, to receive medical
care and health services within the limits and to the
extent of insurance programs hereunder;

claim of Insured’s heirs in case of death of the Insured
due to sudden iliness or accident during the period of
the Contract, to cover the costs of repatriation of the
Insured.

2.5. The insured accident shall mean documentary confirmed
expenses for payment of cost of medical and other services
stipulated by the Insurance Contract, provided to the
Insured person as the result of the insured event.

2.6. Program A shall include the following list of services:

2.6.1.

2.6.2.

2.6.3.

2.6.4.

2.6.5.

2.6.6.

2.6.7.

2.6.8.

2.6.9.

2.6.10.

payment of cost for provision of first (emergency) aid
in place of accident, primary diagnostic, provision of
medical aid with use of medicines in dosages
necessary for the condition of the Insured person;
payment for medical service and out-patient-policlinic
treatment; testing in the extent necessary for
diagnosing; doctor’s consultations;

payment of the services connected with in-patient
treatment i.e.: doctor's consultations, diagnostics,
treatment, urgent surgical interference, medicines,
stay in standard wards, nourishment according to the
standards approved in a certain medical institution.
The Insurer shall pay for treatment within the limits of
his responsibility (insurance sum), established by the
Contract, only up to the time when the Insured Peron’s
state of health, by the doctor’'s decision, permits to
evacuate him to the country of permanent residence;
payment of the cost of COVID-19 rapid testing,
COVID-19 laboratory tests, prescribed by the doctor in
the presence of signs of the disease, as evidenced by
the relevant medical report, as well as outpatient and
inpatient treatment of the Insured person COVID-19
payment for medicines used for emergency medical
treatment or compensation of expenses in the event of
self-purchase of medicines prescribed by the doctor in
the drugstore;

payment for urgent dental health service in amount not
exceeding 1% of the sum insured under Medical
Expense Insurance, namely: dental examination, X-
Ray examination, tooth extraction or filling caused by
acute inflammation of tooth soft tissues and/or
adjoining tissues or craniocerebral trauma induced by
an accident;

payment for land transportation of the injured Insured
person to the medical establishment in cases when the
Insured person is unable to move by him/herself;
payment of expenses for continuation of treatment of
the Insured person in a hospital for a period of up to 15
days after the expiration of the Insurance Contract,
however, the costs of medical evacuation are not
covered,;

for residents of Ukraine: organization and payment of
the cost of medical evacuation, i.e. services related to
transportation and medical escort of the Insured
person who is in inpatient treatment, from the place of
temporary stay to the medical institution at the place of
residence, if there are medical indications about the
need for further inpatient treatment. Medical
evacuation of the Insured is carried out only by written
agreement with the Insurer and during the term of the
Insurance Contract. The Insurer does not reimburse
the costs of continuing treatment and rehabilitation of
the Insured after his/her returning to the place of
permanent residence. If the doctor authorized by the
Insurer believes that medical evacuation of the Insured
is possible, and the Insurant (the Insured person)
refuses it, the Insurer immediately stops paying the
cost of medical treatment for the Insured.

for foreign residents: which is on in-patient care:
payment for package of services connected with



2.6.10.

CTtpaxoBMKOM, BBaxae, WO MedudyHa  eBakyauis
3acTpaxoBaHoi 0cobu MoxnuBa, a CTpaxyBanbHuK
(3actpaxoBaHa ocoba) BiomoBnseTbCA Big Hel, CTpaxoBuk
HeramHo NpUNUWHAE onnarty BapTOCTi NOCNYr 3 FiKyBaHHA
3acTpaxoBaHoi ocobu.

Ons iHO3eMHUX rpomagsH, siki Tum4acoBo nepebyBatoTb B
YKpaiHi Ta 3HaxogATbCs Ha CTauioHapHOMY MiKyBaHHi:
opraHisauis Ta onnata BapToCTi MeaM4HoI eBakyauii, To6To
nocnyr, NOB’si3aHMX i3 TPAHCNOPTYBaHHAM 4O Hanbnmx4yoro
0O  Micua  MOCTIMHOrO  MPOXWBAHHA  MiXKHapoOL4HOro
aeponopty abo  3ani3HWYHOi  CTaHuii, Yy BuUNAgKy
nepeBe3eHHs  3ani3HuLUelo,  BKIIOYalYM  TPaHCMOPTHI
BUTPATW Ha CyMpOBOAXYOHMY 0COby, 3a HasBHOCTI
MeOUYHUX TMokasaHb MNpPO HeoOXigHICTb noAanbLIoro
CTauioHapHOro MiKyBaHHS.

MeanyHa eBakyauis 3acTpaxoBaHOi 0COOWM  3AINCHIOETLCA
nvwe 3a MUCbMOBUM MNOroaxeHHsAM i3 CTpaxoBukoM Ta B
nepiog aii JoroBopy cTpaxyBaHHsi. CTpaxoBuK He BiALWKOOOBYE
BUTpPaATM Ha MNPOAOBXKEHHS niKyBaHHA Ta peabiniTadito
3acTtpaxoBaHoi ocobu nicna i NOBEpPHEHHA [0 Micus
MOCTINHOTO  MPOXUBAHHA. Axkwo nikap, ynoBHOBaXXeHWUN
CTpaxoBurKoM, BBaXae, WO MeanYHa eBakyaLlis 3acTpaxoBaHoi
ocobu moxnuea, a CtpaxyBanbHuk (3acTpaxoBaHa ocoba)
BiAMOBNAETLCA Bia Hel, CTpaxoBWK HeranHo NpUnNuHse onnarty
BapTOCTi Mocnyr 3 NikyBaHHs 3acTpaxoBaHoi ocobu;

2.6.11. opraHi3auia Ta onnaTta Mocnyr 3 TPaHCMOPTYBaHHS Tina
3acTpaxoBaHoi ocobu (penaTtpiauist) 4O Micua NOCTIMHOTO
NPOXWBaHHSA Y BUNAAKy ii CMepTi nig Yac Nogopoxi:

ans  rpomagsH  YkpaiHM  —  TpaHCNopTyBaHHA  Tina

2.6.12.

2.6.13.

3acTpaxoBaHoi 0cobu [0 Micus MOCTINHOrO MPOXWBaHHS B
YKpaiHi, 3@ yMOBW, O poanyi NMCbMOBO rapaHTyloTb MPUAOM
Tina;

Ans iHO3eMHMX rpoMagsH — penartpiauisi Tina 3acTtpaxoBaHoi
0CcobUn 0 HaMBMKYOro 4O MICLSt MPOXMBAHHA MiPKHAapOOHOIro
aeponopTy (40 HambnMX4oi 3ani3HWYHOI CTaHUii y BuUNagky
nepeBe3eHHs 3arni3HuLUelo; A0 MiCUsA NPOXMBaHHA Y BUNaaKy
nepeBe3eHHs aBTOTPaHCMOPTOM).

PenaTpiauia Tina 3actpaxoBaHoi 0co6M 34iNCHIOETLCA NULLIE 3a
NMACbMOBMM MOrokKeHHsaM i3 CTpaxoBukom. HeobxigHotw
YMOBOIO AN opraHisauii penatpiauii € OTpMaHHSA Bif4 poandis
noMepsioro  3asBW-NIATBEPIKEHHS NPO TOTOBHICTL 3abpatu
Tino 3actpaxoBaHoi ocobu.

onnata BapTOCTi NOCMyr 3 NOXOBaHHSA Tina 3acTtpaxoBaHoi
ocobu 3a micuem cmepTi. MNoxoBaHHs Tina 3acTpaxoBaHoi
ocobu 3a MicueM cMmepTi 34iNCHI0ETbCA nuwe 3a
NUCbMOBMM NOTOAXeHHAM i3 CTpaxoBuKOM. Y BuUnagky
noxoBaHHs Tina 3acTpaxoBaHOi 0COOM 3a MicLLeM CMepTi,
MakcumarnbHa ~ cyma  CTpaxoBOi  Bunmmatm  (nimit
BiQNOBiAanbHOCTI) BCTaHOBReHMn y po3mipi 20% Big
CTpaxoBOi CyMM i3 CTpaxyBaHHS MeaNYHNX BUTpaT.
KOMMEeHcauis BapToCTi nocnyr TenedmOoHHOro  3B’A3KY
3acTtpaxoBaHoi ocobu abo ocobu, wWo npepcrtaensie ii
iHTepecy, i3 CTpaxoBMKOM 3 NpvBOAY MOBIAOMIIEHHSA NPO
CTpaxoBun BUNagok. MakcumansHa cyma BifLIKOOYBaHHSA —
200 UAH.

Mpumitka: Y Bunagkax CaMOCTINHOI MOKyMku B anTeui
npu3HayYeHux nikapeMm MeavKaMeHTIB, a TakoX CaMOCTINHOI
onnaTu BapTOCTi HeBIKNagHUX MeanyHux nocnyr, CTpaxoBuk
30iMCHI0E  KOMMNeHcauito Takux ButpaT CrpaxyBasbHuka
(3acTtpaxoBaHoi ocobn).

Mig NMMCbMOBMM MOrOMKEHHAM Chig PO3yMiTU HagcunaHHsa 4o
CTpaxoBuKka KOLUTOPUCY Ha TPaHCMOPTYBaHHS, MOXOBaHHSI
TOWO Ta iHWWX [OKYMEHTIB 4Yepes3 iHTepHeT, dakcom abo
iHWMMM 3acobamy  enekTpoHHOI nepefadi iHdopMmauii, Ta
oTpuMaHHsa Big CTpaxoBuka MMCbMOBOI 3rogu TUM CaMUM
LUISIXOM.

2.7. Mporpama B - Bkntoyae B cebe ymosu Mporpamu A, a Takox:

2.7.1.

2.7.2.

2.7.3.

CtpaxyBaHHs AiTen 6e3 obmexeHHs Biky (Bif HAapOmKEHHS)
Ta 06e3 CTarHeHHAa [oaaTkoBOI onnatv  y  BUMNSAi
3acTocyBaHHA HauiHkM (TOOTO onnata 3a 3aranbHuM
Tapudom), onnarta BATpaT HagaHHA MeAMYHOT JOMOMOrY i3
3anyyeHHsM, 3a HeoOXigHOCTI, BY3bkonpodinbHNX nikapis
nefiaTpUYHOro HaMpPsIMKY;

onnata BapTOCTi MEANYHOI AOMOMOrM NPU COHSAYHMX Onikax,
anepriyHux gepMatmTax 6yab-siKoro MOXOOXKEHHS Y Mexax

1% BiA cTpaxoBOi CymW, 3a3Ha4yeHoi B [JOroBopi
CTpaxyBaHHsl (CTpaxoBOMy MOMiCi) MO  CTpaxyBaHHIO
MeANYHUX BUTPAT;

onnara HeBigknagHoi MeOW4yHOi  [JOMoMoru npu

3aroCTPEHHSX XPOHIYHMX xBopob y Mmexax 10% Big

transportation of the Insured person to the international
airport or railway station nearest to the place of
permanent residence, including transportation cost of
medical accompaniment if there are medical
indications for further in-patient treatment.
The medical evacuation of the Insured person shall be
performed only by written agreement with the Insurer and
during the term of the Insurance Contract. The Insurer
shall not compensate for the expenses for prolongation of
the treatment and rehabilitation of the Insured person after
his/her return to the place of permanent residence. If the
doctor, authorized by the Insurer, deems that evacuation
of the Insured person is possible and the Insurant (Insured
person) refuses it, the Insurer shall immediately stop
payments for treatment of the Insured person;

2.6.11. organization and payment for package of services
connected with transportation of the remains
(repatriation) of the Insured person to the place of his
previous permanent residence in the event of death
during the trip.

for residents of Ukraine: transportation of the body of the
Insured person to the place of previous permanent
residence in Ukraine on condition that relatives in written
form confirms their intention to take the remains;

for foreign residents: repatriation of the remains of the
Insured person to the nearest to the place of permanent
residence international airport (railway station, bus
station)

Repatriation of the body of the Insured person shall be
performed only by written agreement with the Insurer. The
indispensable condition for arrangement of repatriation
shall be providing by the relatives of the diseased Insured
person of the application that confirms their intention to
take the remains;

2.6.12. payment for burial of the Insured person in the place of

death. Burial of the Insured person's remains in the

place of death shall be carried out only with the written
agreement with the Insurer. In the event of burial of the

Insured person in the place of death, the maximum

amount of insurance compensation (liability limit) shall

be established in the amount of 20% of the sum
insured under Medical Expenses Insurance.
compensation for expenditures for telephone contact
of the Insured person or the person representing
his/her interest with the Insurer in order to inform about
the insured accident. The maximum sum of such
compensation shall not exceed 200 UAH.

2.6.13.

Note: In the event that the Insurant pays for the medicines,
prescribed by the doctor, and for the first medical aid by
him/herself, the Insurer shall compensate for such expenses
of the Insurant (Insured person).

By written agreement should be understood the direction to the
Insurer of estimates for transportation, burial, etc. and other
documents via the Internet, by fax or other means of
electronic transmission of information, and obtaining written
consent from the Insurer in the same way.

2.7. Program B shall include the services indicated in Program
A and additionally provides the following services:
2.7.1. Insurance of children without age restrictions (from
birth) and without charging additional payments in the
form of a surcharge (i.e., payment at the general tariff),
payment for the costs of providing medical care with
the involvement of, if it is necessary, specialized
pediatric doctors;
payment of medical care for sunburn, allergic
dermatitis of any origin within 1% of the sum insured
specified in the insurance contract (insurance policy)
for medical expenses insurance;
payment of the cost for emergency medical care in
case of exacerbations of chronic diseases within 10%
of the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of emergency gynecological care during
pregnancy not exceeding 31 weeks within 10% of the
sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical expenses for preterm

2.7.2.

2.7.3.

2.7.4.

2.7.5.



2.7.4.

2.7.5.

2.7.6.

2.7.7.

2.7.8.

2.7.9.

2.7.10.

2.7.11.

2.7.12.

2.7.13.

2.7.14.

CTpaxoBOi CyMu, 3a3Ha4yeHoi B [JOroBOpi CTpaxyBaHHSA
(cTpaxoBomy nonici) No cTpaxyBaHHIO MeANYHUX BUTpPAT;
onnara HeBigKNagHOI  FiHEKONoriyHoi  gonomorn  npu
BariTHOCTI, WO He nepeBuwlye 31 TwxaeHb, y mexax 10%
Bif, CTPAxoBOi CyMW, 3a3Ha4yeHOi B AOroBOpi CTpaxyBaHHSA
(cTpaxoBoMy nonici) No cTpaxyBaHHIO MeAUYHUX BUTPAT;
onnata BapTOCTi MeAUYHWX BUTpaT Npu nepegvacHux
nonorax. Bunagok 6yae Bu3HaBatucs CTpaxoBuM fuLle 3a
YMOBMU, SAKLWO nepeayacHi Monorn noyanucs npu TepMiHi
BariTHOCTi He Ginblie 31-ro TwxHsa. Npy ubomy CTpaxoBuk
onnavye HeobXigHi MeguuHi BUTpaTWM No ambynaTopHin
Ta/abo cTauioHapHih  OOMOMO3i, a TakoX MeauKo-
TPaHCMOPTHI BUTPATK NO TPpaHCNOPTYyBaHHIO 3acTpaxoBaHoi
ocobun 0o meamyHoro 3aknagy y mexax 10% Big ctpaxoBoi
CyMU, 3a3Ha4eHOi B [OroBOpi CTpaxyBaHHs (CTpaxoBomy
norici) No cTpaxyBaHHIO MEOUYHUX BUTPAT;

onnata BapTOCTi MEAUYHOI JOMOMOMY HOBOHAPOOXKEHOMY
npu nepegyvacHUX nonorax, SKWO BOHW noyanmucs npu
TepMiHi BariTHOCTi He O6inbwe 31 TwkHA. [pn UbOMy
CTtpaxoBuk onnayye HeoOXigHi MeauuHi BUTpaTU Mo
ambynaTopHii Ta/abo cTauioHapHin [0MOMO3i, a TakoX
MeAMKO-TpaHCMNopTHI Butpatn y mexax 10% Big cTtpaxoBoi
CyMU, 3a3Ha4yeHoi B [JOroBOpi CTpaxyBaHHS (CTpaxoBOMY
nonici) No cTpaxyBaHHIO MeANYHUX BUTPaT;

OnnaTa BapTOCTi MEANYHOI 4OMOMOMY NPU 3aXBOPIOBAHHAX
abo TpaBmax, OTpMMaHWx BHacnigok Ta\abo B cCTaHi
ankoronbHOro CM'sIHIHHSA (KpiM MOCMEpPTHOI penaTpiauii).
Mpn ubomy CTpaxoBUK BiALLUKOAOBYE MEeAMYHI BTpaT 3a
HagaHHSA HeBiaknagHoi MeAudHol AonoMork, HeobXxigHol
ans  3anobiraHHs ©6e3nocepedHboi  3arpo3n KUTTHD  YuM
340poB’to, abo BUTpaTW, MOB'si3aHi i3 KynipyBaHHSAM
roctporo 6onto. Y Oyab SKoMy pasi cTpaxoBa Bunnara npu
LbOMY 3AiMCHI0ETLCS Y Mexax 10% Big CTpaxoBoi cymu,
3a3HayeHoi B AOroBOpi CTpaxyBaHHA (CTPaxoBOMY MOriCi)
Nno CTpaxyBaHH MeOWYHUX BUTpaT. I3 cymum cTpaxoBoro
BifLUKOOYBaHHS YyTpuMyeTbcsi bpaHwmsa y cym 500
rPMBEHb MO KOXXHOMY OKPEMOMY BUNaZKY;

Onnata BapTOCTi Megu4HOi [OMOMOrK, HagaHoi npwu
TpaBmax abo 3axBOPKBaHHAX OTPUMAHUX BHACMIAOK
TEPOPUCTUYHUX aKTiB Ta CTUXIMHMX JUX, BKIHOYHO i3
NoCMepTHO penaTpiaLieto;

Onnara BapTocTi rinepbapuyHoi Tepanii (bapokamepa), npu
Lbomy CTpaxoBUK 34IMCHIOE BUMNATY Y MeXax;
KomneHcauis BuTpaT Ha onnaTy Mpu3Ha4yeHux nikapem
3acobiB dikcauii npu TpaBmax y mexax 1000 rpuseHb. [o
3acobiB cpikcauii B Mexax UMX YMOB CTpaxyBaHHS
BiHOCATLCHA MUMUL, opTean, banaaxi i TyTopu;

onnata BMTpaT Ha MOLWYK Ta pATYBaHHs 3acTpaxoBaHOi
ocoby BHaCNiAoOK HeLacHoro BunagKy B ropax, Ha mopi, B
nici abo iHWWX BigganeHnx MICLEBOCTAX, BKMOYHO i3
BUTpaTaMu Ha eBakyalito renikontTepom 3 Micus Nnpuroam Ao
nikyBanbHoOro 3aknagy, y posmipi Ao 10% Bia cTpaxoBoi
CyMW NO CTpaxyBaHHIO MeAauMyHux BuTpat. Y pasi
camocTiHoi onnatn CTpaxyBanbHuUKOM (3acTpaxoBaHO
ocobol) 3asHayeHux nocnyr, CTpaxoBWK 3[4INCHIOE
KOMneHcauio Takmx BuTpaT CTpaxyBanbHUKY
(BacTtpaxoBaHin ocobi);

KOMMEeHcalis BapToOCTi Npoi3ay EKOHOMIYHUM  KNacom
(nnaukapT) B 06uaBa KiHuUi B mexax 5% Big cTpaxoBoi cymu
No CTpPaxyBaHH MeOWYHUX BUTpaT Ta BapToCTI
NPOXWBAHHS B roTeni CTpokoM Ao 5-tu aib ansa ogHoro i3
NOBHOMITHIX 6NN3bKMX poaunyiB 3acTpaxoBaHOi 0CobU, AKLLIO
TpuBanicThb ii NikyBaHHA B cTauioHapi nepesuLlye 5 4ib. Mpu
UbOMYy niMIT CTpaxoBOi BUMMATU 3a MPOXMBAHHA
BCTaHOBMEHWI y po3mipi He GinbLue 5% Bia cTpaxoBoi cymu
Nno CTpaxyBaHHIO MeaW4HUX BUTPAT 3 po3paxyHky 1% 3a
Aoby;

KOMMNeHcauiss BUTpaT Ha MNPOXMBaHHA B roteni OgHOro
cynyTHMKa 3acTpaxoBaHoi 0cobu CTPOKOM He GinbLue 5 aib
nicnsa 3akiHyeHHsa cTpoky Aii Jorosopy, sakwo 3acTpaxoBaHa
ocoba nepebyBae Ha cTauioHapHOMY fikyBaHHi. Mpu Lbomy
BCTAHOBMKETLCA MiMIT CTPaxoBOi BUMMATU y PO3Mipi He
6inbLue 5% Bia CTPaxoBOi CymMu MO CTpaxyBaHHIO MEANYHUX
BUTPAT i3 po3paxyHKy 1% 3a oby;

onnaTta BUTPAaT Ha AOCTPOKOBE MOBEPHEHHS EKOHOMIYHUM
Knacom (nnaukapT) A0 Micus MOCTIMHOrO MPOXWBAHHS B
mexax 5% Big CTPaxoBOi CymMu MO CTpaxyBaHHIO MEANYHUX
BATPAT Ta, MNpu  HeobOXigHOCTI, cynpoBig  Aitewn
3acTtpaxoBaHoi ocobwu y BiUi oo 16 pokiB, y pasi ii
rocnitanizauii abo cwmepti. Mpyn ubomy CTpaxoBuk Mae
npaBoO BUKOPUCTOBYBaTW HasiBHIi KBUTKM 3acTpaxoBaHUX

2.7.6.

2.7.7.

2.7.8.

2.7.9.
2.7.10.

2.7.11.

2.7.12.

2.7.13.

2.7.14.

birth. The event will be recognized as insured event
only if preterm birth began during the period of
pregnancy not exceeding 31 weeks. In this case, the
Insurer pays necessary medical expenses for
outpatient and / or inpatient care, as well as medical
and transportation expenses for transporting the
insured person to a medical institution within 10% of
the sum insured specified in the insurance contract
(insurance policy) for medical expenses insurance;
payment of the cost of medical care to a newborn with
preterm birth, if the preterm birth began during the
period of pregnancy not exceeding 31 weeks. In this
case, the Insurer pays necessary medical expenses
for outpatient and / or inpatient care, as well as medical
and transportation expenses within 10% of the insured
amount specified in the insurance contract (insurance
policy) for medical expenses insurance;

payment for the cost of medical care for diseases or
injuries resulting from and / or in a state of alcoholic
intoxication / inebriation (excluding post-mortem
repatriation). In this event, the Insurer shall indemnify
for medical losses related to emergency medical care
required to prevent an immediate threat to life or
health, or expenses related to the relief of acute pain.
In any case, the insurance payment in this event is
made within 10% of the sum insured specified in the
insurance contract (insurance policy) for medical
expenses insurance. From the amount of insurance
compensation deductible is deducted in the amount of
500 UAH for each individual case;

payment of medical care provided for injuries or
diseases resulting from acts of terrorism and natural
disasters, including post-mortem repatriation;
Payment for hyperbaric therapy (pressure chamber);
compensation of expenses for payment of
immobilization devices prescribed by a doctor for
injuries within 1% of the sum insured specified in the
insurance contract (insurance policy) for medical
expenses insurance. Within these insurance
conditions, immobilization devices include crutches,
orthoses, bandages and splints;

payment for costs of search and rescue of the Insured
person in mountains, at sea, in forest or other remote
places including expenses for the evacuation by
helicopter from the scene to the hospital. The
maximum amount (limit) of reimbursement for search
and rescue operations shall be up to 10% of the sum
insured under Medical Expenses Insurance. In the
event that the Insurant (Insured person) pays for the
mentioned services by him/herself, the Insurer shall
compensate to the Insurant (Insured person) for such
expenses.

compensation for economy class (seat card) round-trip
ticket, within 5% of the insured amount specified in the
insurance contract (insurance policy) for medical
expenses insurance and staying in a hotel within the
period up to 5 days of one adult close relatives of the
Insured person, provided that the Insured person stays
in a medical institution for more than 5 days. The limit
of insurance reimbursement shall be no more than 5%
of the insurance sum indicated in the Contract under
Medical Expenses Insurance, which is 1% per day.
compensation of cost for a hotel room for staying of the
one Insured person's travel companion for a period not
exceeding 5 days after the termination of the insurance
contract, in case if the Insured person stays on
inpatient  treatment. The limit of insurance
reimbursement shall be no more than 5% of the
insurance sum indicated in the Contract under medical
insurance, which is 1% per day.

payment of travel costs in economy class (seat card)
in early return to the place of permanent residence
within 5% of the insured amount specified in the
insurance contract (insurance policy) for medical
expenses insurance and, if necessary,
accompaniment of the Insures person’s children aged
under 16 in the event of the Insured person's
hospitalization or death. The Insurer has the right to
use the Insured person’s return tickets;




oci6 Ha 3BOPOTHUIA LIASAX.

2.8. Mporpama C (TpaHCNOPTHUI acUCTaHC):

2.8.1.

2.8.2.

2.8.3.

2.8.4.

2.8.5.

KoMneHcadito BuTpat y po3mipi 4o 10% Big cTpaxoBoi cymu
Nno CTpaxyBaHHIO MEAUYHUX BUTPAT Ha JOCTaBKy NEerkoBoro
aBTOMOGiNA  3acTpaxoBaHoi  ocobu,  SAkuiA  cTaB
HenpuaaTHUM AN noganbLlioi ekcnnyaTauii BHacnigok
panToBOI TEXHIYHOI NOMOMKM abo AOPOXHBO-TPAHCMOPTHOI
npurogn (OTI), [o HaWbnwk4oi CTaHuii  TexXHiYHoro
obcnyrosyBaHHs (CTO);

KoMneHcadito BuTpat y po3mipi 4o 10% Bia CTpaxoBoi cymu
Nno CTpaxyBaHHIO MeAWYHUX BUTpAT Ha yCyHeHHst Ha CTO
panToBOi TEXHIYHOI MOMOMKM Y/ MOLLUKOOXKEHHS BHACNILOK
OTI nerkoBoro aBTomob6inga 3acTtpaxoBaHoi ocobu;
KOMMNeHcaLilo BapTOCTi Mpoi3gy 3acTpaxoBaHWX Bodis Ta
nacaxupis 4O MiCUs MOCTIHOTO MPOXUBAHHS, SKLLO
nerkoBun aBTOMOGiNb, Ha $KOMY BOHM MNOAOPOXYHOTb,
BUKpadeHo abo nowikogxeHo BHacnigok ATl i noganbwa
ekcrinyarauis  nMoro  Hemoxnuea.  BigwkogoByeTbes
BapTiCTb MpOi3dy €KOHOMIYHWM KIacom  perynsipHumM
rpoMafCcbKMM TPAHCMOPTOM, KpiM MOBITPSIHOrO Ta Takci, ane
He Oinbwe 1% Big CTPaxoBOi CymMuM MO CTPaxyBaHHIO
MeaMYHUX BUTPAT Ha KoxHY 3acTpaxoBaHy ocoby;
KOMMeHcauilo BapTOCTi MOCNyr agBokaTa no 3axvcTy npas
3actpaxoBaHoi ocobu nmicna [ATI 3a ii y4actio.
MakcMmanbHMin  po3Mmip  CTpaxoBoi  BunNNatn  (NimiT
BiAMNOBIgANbHOCTI) 3@ LMM MNYyHKTOM CTaHOBUTbL 5% BiA
3a3HayeHoi y [loroBopi CTpaxoBOi CyMu MO CTpaxyBaHHIO
MeanYHUX BUTpaT;

YMOBMW CTpaxyBaHHsi 3a [lporpamoto C gitoTb nuvwe no
BigHOLWeEHHIO A0 3acTpaxoBaHuX OCi6, sKi MOOOPOXYHOTb
BMacHNMM  TEXHIYHO CrpaBHMM nerkosMM asToMobinem,
CTPOK ekcnnyaTtauii skoro He 6inbwe 5-TM  pokis
(BM3HavaeTbLCA BiA AATU BUMYCKY).

2.9. MpuynHM BiAMOBM Yy CTpaxoBi BUNMNATI MeAMYHUX BUTpaT.
CTpaxoBuK He onnayye i He BiALWKO4OBYE BapTICTb NiKyBaHHs Ta
nocnyr, NOB’A3aHNX i3 TaKMMK 3aXBOPIOBAHHAMM i NOAIAMU:

29.1

2.9.2.

2.9.3.

2.9.4.
2.9.5.
2.9.6.
2.9.7.
2.9.8.

NiKyBaHHSA XPOHIYHMX 3aXBOPIOBaHb, BPOMKEHUX aHOManin
(Bap po3BuTKY), AedopmaLiii Ta XpPOMOCOMHMUX MOPYLLEHb,
ayTOiIMyHHi 3axBOpPHOBaHHS, XOBYHOKaM’siHa, cevyokam'sHa
XBOPOOM, HaBITb SKLLO BOHW NPOSBNANMCS nepioanyHo abo
Oynn BusBneHi Bnepwe. [pyM LbOMY MOKPUBAETLCS
KynipyBaHHs  roctporo  6ono, 3a  BUKIIOYEHHAM
onepaTUBHOIO BTPYYaHHS;

HOBOYTBOPEHHS, XBOPOOU EHOOKPUHHOT CUCTEMMU, LIYKPOBWIA
niaber;

HEPBOBiI  3axBOPKOBAHHA  (KPiM  HEBPUTIB),  MCUXIYHI
3aXBOPIOBaHHS, a TaKkoX MOB'A3aHi 3 HUMU TpaBMaTUYHI
NOLUKOKEHHS;

BEHEPUYHI 3aXBOPHOBaHHS, iMyHoaediunTHUIA cTad, CHIO;
XBOPOOM KpOBi Ta KPOBOTBOPHUX OPraHiB;

enigemiyHi Ta naHgemiyHi xsopobu;

roctpa Ta XpoHi4Ha npoMeHeBa XBOpoba;

MegnyHa pgonomora npu  BariTHOCTI, 3@ BUHATKOM
no3amaTKOBOi, MepepuBaHHsA BariTHOCTI, a TakoX MOnoru,
AKLo ocoba He 3acTpaxoBaHa 3a nporpamoto B;

2.9.9. MegnyHa ponomora npw BariTHOCTI Ta MOMOrMM MpU TEPMiHI

2.9.10.

2.9.11.

2.9.12.

2.9.13.

2.9.14.

2.9.15.

BariTHOCTI NoHaz 31 TvxaeHb Ans ocib, ski 3acTpaxoBaHi 3a
nporpamoto B;

MeonyHi nmocnyrv, noB’si3aHi 3 NpoBedeHHsM abopTy
3acTpaxoBaHiit 0co0i;

Oyab-aKi posnagu 300poB'sl, YCKNagHeHHs abo cmepTb
BHAaCnNiAOK HEBWKOHAHHS peKkoMeHAaLin fikyto4Horo nikaps,
nobivyHux Ain nikiB, WO He Oynu nNpuaHadeHi nikapem, a
TakoX NoBiYHMX Ai xapyoBUX 406aABOK;

3axBOpPIOBaHHsi abo Hacnigku (ycknagHeHHs) 3axXBOptoBaHb
Ha BipyCHi renatuTu, Ty6epkynbos;

3axXBOPIOBaHHS Ta po3ragu OpraHiB Criyxy, KpiM roctporo
3aXBOPIOBaHHSA OpraHiB Cryxy;

rpubkoBi Ta AepMaTonoriyHi XxBopobu, a TakoX aneprivHi
aepMatutn  OyAb-AKOro  MOXOOKEHHS!, COHSIYHI  OmMikn
nepworo Ta [Apyroro CTynmeHw, SKWo ocoba He
3acTpaxoBaHa 3a nporpamoto B ;

TpaBMy abo 3axBOPIOBAHHS, LIO BUHWKIM [0 MNOYaTKy
nepiogy crtpaxyBaHHSA Ta/abo Ha TepuTopii MNOCTINHOrO
MiCLSi MPOXMBAHHS, HaBiTb SKLWO BOHW Oynu BUSBMEHI
Breplwe abo NposBRsAnMca NepiogMyHo, Lo nNpu3senu Ao
MEAMYHUX YU J0OATKOBMX BUTpAT Mid 4Yac Nodopoxi, a
TaKOX 3aXBOPKOBAHHSA, WO BWHUKNM MICMS MOBEPHEHHS
3acTpaxoBaHoi 0cobu 3 NOJOPOXi;

2.8. Program C (Transport assistance):

2.8.1. compensation in amount up to 10% of sum insured
under Medical Expenses Insurance for transportation
to the nearest service center of the Insured person's
car that went out of service and cannot be safely used
as a result of a sudden breakdown or traffic accident;

2.8.2. compensation in amount up to 10% of sum insured
under Medical Expenses Insurance for repair of a
sudden breakdown or a damage inflicted to the Insured
person's car as a result of traffic accident;

2.8.3. reimbursement for travel costs in order to return to the
place of permanent residence in the event the Insured
persons' car was stolen or it went out of service
because of traffic accident and cannot be safely used.
Reimbursement is made for the costs for travel in
economy class by regular public transport, except for
air transport and taxi not exceeding 1% of sum insured
under Medical Expenses Insurance per each of the
Insured persons.

2.8.4. compensation for costs of the lawyer's services on
protection the Insured person's rights after traffic
accident. The maximum amount (liability limit) of
reimbursement for the services specified in this item
shall not exceed 5% of the sum insured under Medical
Expenses Insurance;

2.8.5. The insurance terms and conditions under the
Program C shall apply only to the Insured persons
traveling by their own car in a proper technical
condition, the service life of which shall not exceed a
term of 5 years (that is determined from the release
date).

2.9. The reasons for refusal of medical insurance payment.
The Insurer shall not pay and reimburse the cost of
treatment and services connected with the following
illnesses and events:

2.9.1. treatment of chronic diseases, congenital anomalies
(hereditary defects), deformations and chromosomal
abnormalities, autoimmune diseases, chololithiasis,
urolithiasis, even if they appeared periodically or were
first discovered. However, the relief of acute pain is
covered, excluding surgical treatment;

2.9.2. neoplasms, endocrine diseases, diabetes;

2.9.3. nervous system diseases (excluding neuritis), mental
diseases and traumatic injuries caused by them;

2.9.4. venereal diseases, immunodeficiency state, AIDS;

2.9.5. diseases of blood system and blood-forming organs;

2.9.6.  epidemic and pandemic diseases;

2.9.7. acute and chronic forms of radiation sickness;

2.9.8. Medical care during pregnancy, with the exception of
ectopic, interruption of pregnancy, and childbirth, if the
person is not insured under program B;

2.9.9. Medical care during pregnancy and childbirth with a
gestational age of more than 31 weeks for the persons
are insured under program B;

2.9.10. Medical services related to the abortion of the Insured;

2.9.11. any health disorders, complications or death caused
by failure to fulfill medical advice and also
consequences of side effects of the medicines that
were not prescribed by a physician, side effects of food
additives;

2.9.12. (different types of viral hepatitis, tuberculosis or the
consequences (complications) caused by them;

2.9.13. diseases and disorders of organs of hearing, excluding
their acute forms;

2.9.14. fungal and dermatological diseases, as well as allergic
dermatitis of any origin, sunburns of the first and
second degree, if the person is not insured under
program B;

2.9.15. injuries or diseases that happened before the
insurance period and/or in the territory of the
permanent place of residence, even if they were first
discovered, and that resulted in medical or additional
expenditures during the travel, as well as diseases that
happened after return of the Insured person from the
trip;

2.9.16. further treatment of the Insured if he/she refuses
medical evacuation to the place of permanent
residence. The parties agreed that the recording of a
telephone conversation of the Insured or his relatives



2.9.16.

2.9.17.

2.9.18.

2.9.19.

2.9.20.

2.9.21.

2.9.22.

2.9.23.

2.9.24.

2.9.25.

2.9.26.

2.9.27.

2.9.28.

2.9.29.

2.9.30.

2.9.31.

2.9.32.

2.9.33.

2.9.34.

2.9.35.

noganblue nikyBaHHsS 3acTpaxoBaHOi 0cobu, siKLWO BOHA
BiOMOBMNSETLCA BiA MeAMYHOI eBakyauii [o Micusa
NOCTINHOTO  MpOXuBaHHA.  CTOPOHM  MOroAaunu, Lo
TenedoHHMn 3anuc po3MoBu 3acTpaxoBaHoro abo Moro
poaudyie fo AcuctaHcy abo CtpaxoBuka 3 NpuBoay BiAMOBM
Bif, MeOVYHOI eBakyalii MNPUPIBHIOETbCA A0 NUCbMOBOI
BiAMOBW i MOXe ByTun BUKopucTaHuin CTpaxoBMKOM siK AOKa3
B pa3i BUHUKHEHHS CynepeYok;
MeOWYHUA ornsa, WO He € HacnigkoM roctporo 6Gonto,
panToBOrO 3axBOPKBAHHA Ta TiMECHOrO  YLUKOOKEHHS,
HafaHHSA nocnyr, Wo He € 0brpyHTOBaHO HeobXiaHNMMK abo
HEBIOKMagHMMM 3 MEeAMYHOI TOYKM 30pY, YU HE BXOOATb Y
npusHayeHe nikapem nikyBaHHs, a TakoX HadaHHs TakuxX
crneuianbHMX MOCNyr, €K OKkpemMa nanaTa, TenedgoH,
TEenesi3op TOLLO;
nocnyrm Ta MNiKyBaHHsA, WO MOXHa Bigkmactu [Jo
NOBEPHEHHS 3 MNOAOPOXi, B TOMY YuCHi MpOBEAEHHS
XipypriyHmx onepawi, $ki OO0 3aKkiHYeHHS MOJOpOXi
MOXINMBO 3aMiHUTU KypCOM KOHCEPBATUBHOIMO IliKyBaHHS i
T.N,;
NpOBeAEHHSA BUCOKOTEXHOMOTMYHMX MaHinynsauin i onepawin
Ha cepui Ta cyauHax, y T.4. aHriorpadis, KopoHaporpadis,
aHrionnacTumka, LWyHTYBaHHS, CTEHTYBaHHS, BCTAHOBIEHHS
LUTYYHOrO BOAIA pUTMY i T.M.;
OiarHOCTUYHI  nMocnyrn:  KOHcynbTauii,  nabopaTopHi
OOCMIMKEHHSA Ta iHWI 3axo4n He Mpu3HayeHi nikapem Ta
aCUCTYHOYO0 KOMMaHiet, Sk HeOOXiAHI AN BCTAHOBMIEHHSA
AiarHo3y ons noganbLlUoro nikyBaHHS;
NPOBEAEHHSA MPOMINaKTUYHMX  BaKUMHALIN, NiKapCbKMX
eKcnepTn3 Ta nabopaTopHUX AOCHIAXKEHb, HE NOB’A3aHUX i3
CTpaxoBMM BUMAOKOM;
BCi BMAM NnacTUYHUX Ta
npouenyp, BCi BuAW NPOTE3yBaHHS,
opraHis;
CTOMAaTOSIOriYHe NiKyBaHHSA, 32 BUHATKOM 3a3Ha4eHoro B
NyHKTi 2.4.5 (3HATTA rocTporo 6onto);
cpbisioTepaneBTNYHE niKyBaHHS Ta
HeTpaguLIiNnHMMN MeToaaMu;
npuabaHHa abo pPemMOoHT JOMOMiIXHMX 3acobiB (Takumx sk
KapAiOCTUMYNATOPKW, OKYIsipU, KOHTaKTHI NiH3W, CRyXoBi
anapaTtu, iHranaTopu, NpoTes3n, MWnuui, iHBamigHi Bi3KW,
BUMIptOBasbHi npunagn TOLLO), npuabaHHA
3aranbHOYKPINMIKYMX  MpenapariB, 3acobiB  ririeHn,
ONTSYOro XapyyBaHHS.
YBara! Akuwo ocoba 3acTpaxoBaHa 3a nporpamot B,
CTpaxoBMKOM 34iNCHIOETLCA onnata BUTpaT Ha npuadaHHs
MUnUUpb, opTesiB, 6aHaaxiB | TYTOpIB;
WTYyYHe 3annigHeHHs, nikyBaHHA 6e3nnigas, 3axoau no
3anobiraHHIo BariTHOCTI;
niKyBaHHA ankoroniamy, Hapkomadii i T.n., y TOMy 4uchi
nikyBaHHA aOCTMHEHTHOrO CMHOPOMY.
MeauMdHa  eBakyauis, penaTtpiauis  abo  noxoBaHHSA
opraHi3oBaHi 6e3 NMMCbMOBOTO y3romkeHHs i3 CTpaxoBUKOM;
BUTPATW, KONMM nogopox Oyna 3pailicHeHa 3 Hamipom
OTPUMAaTK NiKyBaHHS;
CaMOniKyBaHHA, a TaKOX fiKyBaHHA, WO 3AINCHIOETLCA
noapyxxam, 6arbkamu, abo gitbMu;
HeoOXigHICTb y iHAMBIgyanbHOMY OOrNsAi, naTpoHaxi Ta
OXOpOHi, nepebyBaHHi Ha camoi3onsuii, KapaHTWUHI,
obcepBalii i T.n. 663 BCTaHOBNEHHA BiANOBIAHOIO AiarHo3y
(B TOoMy uncni COVID-19), sikui noTpebye BXUTTSA BKazaHNX
3axopiB;
BUTPATW Ha MPOXUBAHHS, XapyyBaHHA TOWO Ha 4ac
nepebyBaHHA Ha camoi3onsaLii, kapaHTuHI, obcepsadii i T.n.,
B TOMY Ynchi Nig Yac ambynaTopHOro nikyBaHHS;
Ha NPOAOBXEHHSs NikyBaHHA 3acTpaxoBaHoi 0cobu nicns ii
NOBEPHEHHS 3 NOAOPOXi A0 MiCLSA NMOCTIHOIO MPOXMBaHHSA
(nepebyBaHHS), a TakoX He BiALWKOO4OBYOTLCS BUTPATK, SAK
NMOKPMBAKOTLCSt 3@ PaxyHOK CoujanbHOro, MeauyHOro
CTpaxyBaHHS Ta iHLWOro 3abe3neyeHHs;
He BIiALUIKOAOBYOTLCS BUTPATK, nepenbaveHi nignyHkramm
2.6.12 — 2.6.15 Ta 2.7.12 — 2.7.15, AKWO BOHW 3AiACHEHI
CrtpaxyBanbHukom  (3acTpaxoBaHow  ocobot)  6es
nonepeaHbLOro y3rogXeHHsi i3 CTpaxoBUKOM.
iHWi nopdii Ta BUTpaTh, siki He BXoAAaTb B 0bpaHy nporpamy
cTpaxyBaHHs abo ki Manu micue nicnsa 3akiHieHHst nepioay
Aii [JoroBopy cTpaxyBaHHS.

KOCMETUYHMX onepauin i
TpaHcnnaHTauii

NiKyBaHHs

2.10. fii CtpaxyBanbHuKa (3acTpaxoBaHoi 0cobu) npy HacTaHHi
CTpaxoBoi nogii, Lo noTpebye MeanyHoi JONOMOrH:

2.9.17.

2.9.18.

2.9.19.

2.9.20.

2.9.21.

2.9.22.

2.9.23.

2.9.24.

2.9.25.

with the Assistance or the Insurer regarding the refusal
of medical evacuation is equal to a written refusal and
can be used by the Insurer as evidence in the event of
a dispute;

medical examination, which is not the result of acute
pain, sudden illness and injury, the provision of
services that are not reasonably necessary or urgent
from a medical point of view, or not included in the
treatment prescribed by the doctor, as well as the
provision of special services such as a private room,
telephone, TV, etc.;

services that can be postponed until the time of return,
including surgical operations which can be replaced by
the conservative therapy until the end of the trip, etc.;

high-tech manipulation and operations on the heart
and blood vessels, including angiography,
coronarography, angioplasty, bypass surgery,
stenting, artificial pacemaker implantation, etc.;
diagnostic services: consulting, laboratory tests and
other measures not prescribed by a doctor and
assisting company as required for diagnosis for further
treatment;

preventive vaccinations, medical examinations and
laboratory tests which bear no relation to the insured
accident;

all types of plastic and cosmetic operations and
treatments, also all types of prosthetics and organs
transplantation;

dental health service excluding specified in p.2.4.5
(relieving acute pain);

physiotherapy and alternative medical treatment;

acquisition and repair of accessories
(cardiostimulators, glasses, contact lenses, hearing
aids, inhalers, prosthetic devices, crutches,
wheelchairs, measuring equipment etc.), acquisition of
restoratives, personal hygiene substances and baby
food;

Attention! If a person is insured under program B, the Insurer
pays for the purchase of crutches, orthoses, bandages and

splints;

2.9.26.

2.9.27.

2.9.28.

2.9.29.

artificial fertilization, medicines
preventing pregnancy;

treatment of alcoholism, drug addiction, etc., including
the treatment of abstinence syndrome;

medical evacuation, repatriation or burial which were

arranged without the Insurer’s written consent;

sterility treatment,

travel costs provided the travel purpose was to receive
medical treatment;

2.9.30. self-medication and treatment carried out by spouses,

2.9.31.

2.9.32.

2.9.33.

2.9.34.

2.9.35.

2.10.

parents or children.

need for personal care, patronage, security, self-
isolation, quarantine, observation, etc. without
establishing an appropriate diagnosis (including
COVID-19), which requires the adoption of these
measures

living expenses, meal expenses for the duration of stay
in self-isolation, quarantine, observation, etc.,
including during outpatient treatment;

further treatment of the Insured after returning from a
trip to the place of permanent residence, as well as
expenses that are covered by social, medical
insurance and other security are not reimbursed;
costs stipulated by the items 2.6.1. — 2.6.15. and
2.7.12 — 2.7.15 shall be not reimbursed provided they
are incurred by the Insurant (Insured person) without
previous consent with the Insurer.

Other events and expenses that are not included in the
selected insurance program or occurred after the
expiration of the Insurance contract

Insurant’s (Insured person’s) actions in the event

of insured accident demanding medical aid:

2.10.1.

In the event of the insured accident demanding
medical aid or other help provided under the terms of
this Contract:



2.10.2.

Mpu HacTaHHi cTpaxoBoi nogii, Wwo notpebye MeanyHoi Ta
iHLWoOi gonomoru, nepegbayeHoi ymoamu Lboro [Jorosopy,
HeoOXiaHo:

HeraiHo 3B’A3aTMCA 3 acWUCTYOYOK KOMMaHIield 3a HOMepoMm
TenedoHy:

+38 044 590 30 32

Ta NoBiAOMUTHU:

» [pisBue Ta im’s 3acTpaxoBaHoi ocobu;

Homep koHTakTHOro TenedoHy;

Micue 3HaxomkeHHs (MicTo, rotenb i T.M.);

Homep [oroBopy cTpaxyBaHHS;

MosigomnTK WO Bigdynocs i aka noTpibHa gonomora.

v v v w

N.B. lMpu ubomy BapTiCTb HagaHoi gonomorn 6yge cnnayeHa
CTpaxoBunKOM, Y BiANOBIAHOCTI 3 yMmoBaMu [loroBopy CTpaxyBaHHs

2.10.3.

2.10.4.

2.10.5.

AKWo Hemae MOXIUBOCTI 3B’A3aTUCA 3  ACUCTYHOYOH
KOMMaHielo abo cuTyauis BUMarae NpPUAHATTS HeramHoro
pilleHHs1, MoB’A3aHOro 3 HeOoOXigHICTIO  OTpPUMaHHSA
TepMiHOBOI MeguyHoI abo iHLWOoi gonomorn, 3acTpaxoBaHil
0cobi HeobXiAHO CaMOCTIMHO 3BEPHYTUCA B HaWbnmxdy
MeanyHy ycTaHoBy abo Ao nikaps no gonomMory Ta:
0O60B’a3k0BO Npes’'sBuTY [JOroBip KOMMIEKCHOrO CTpaxyBaHHS
(CtpaxoBui nonic);

Onnatntu, sakwo 6yae noTpibHO, HafaHi HeBiAKNAOHI MeanyHI

Ta iHWi nocnyru;

OpepxaTtn B nikapsi Yeku, KBUTAHLiT i T.N. HANEeXHUM YMHOM
odhopMneHi 4OKyMeHTM (amB. nyHKT 2.10.5), Wwo nigTBepaxyoTb
haKT 3axBOPIOBAHHS 1 CyMy MeaQNYHUX BUTPaT;

Mopatn CrTpaxoBuky 3asiBy Mpo BuMNAaTy CTPaxoBOro
BiAWKoOyBaHHS W [OKYMeHTW, nepeabayeHi [JorosBopom
CTpaxyBaHHs.

YBATA!

Y pasi crauioHapHOro nikyBaHHsi HeOOXiOHO MNOBIAOMUTU

acuctytody Komnanito CTpaxoBuka Ta y3roguTu BUTpaTU
npoTtarom 48 roguMH 3 MOMEHTY rocnitani3auii i 40 MOMEeHTY
onnaTu nocrnyr;

Akwio BapTiCTb NiKyBaHHS (aMBynaToOpHOro Yn CTauioHapHOro)

nepesuye 5 000 rpuBeHb - MUCbMOBO Y3roguTn BUTpaTW 3
acuCTyl4ol KomnaHieto abo CTpaxoBUMKOM [0 noyaTtky

nikyBaHHsa. [1ig NMCbMOBMM  Y3roKEHHAM Crig  po3yMiTh

HaJcWMaHHsa NOBIOOMITEHHS MPO MiKyBaHHSA Ta KOLUTOPUCY Ha

nikyBaHHs 3acobamu iHTepHeT, hakcoM abo iHWKMMK 3acobamu

€reKTPOHHOI nepepadi  iHdopmauil Ta OTpMMaHHs Big
acucTytodoi  komnadii abo CTtpaxoBuka MNUCbMOBOI 3roam
(rapaHTii) TUM caMUM LUTISIXOM.
B iHwwnx Bunagkax CtpaxyBanbHuk (3actpaxoBaHa ocoba)
3000B’si3aHMIN  noBigomutn CTpaxoBuka NPO HaCTaHHA
CTpaxoBoi nogii He ni3Hiwe 30 kaneHA4apHUX AHIB Big Aatu
il HacTaHHS.
Y Bunagkax camocTinHoi onnatn  CtpaxyBanbHUKOM
(3acTpaxoBaHoto 0c06010) MeANYHMX NOCIYT, Y MEANYHOMY
3aknagi HeobxigHoO oTpumaTu:
OOBIfKY-paxyHOK 3 MeAuyHOro 3aknagy (Ha dipmoBomy
O6naHky abo 3 BIigNOBIAHUM LUTAMMOM) i3 3a3HAYeHUMMU:
npisBvLLEM NauieHTa, TOYHUM AiarHO30M, AATO 3BEPHEHHS
32 MeOuyHOK  JOMOMOrow,  TPMBamiCTiO  fiKyBaHHS,
AeTanbHUMW  JaHMMKM  NPO  HajaHi  MeaudHi  nocnyruy,
[iarHOCTUKY, MpPU3HAYeHi MeaMKaMeHTU i3 3a3HayeHHAM iX
KiNbKOCTi Ta BapTOCTi;
peLenTn, BUNucaHi 3actpaxoBaHiii 0cobi nikyoumm nikapem,
Ha NpyaGaHHSA MeQUKAMEHTIB i3 3a3HAYEHHSIM Ha3BY KOXKHOrO
MeanYHOro npenapary;
[eTanisoBaHi paxyHku 3a iHWi nocnyrn 3 po3buBKow iX 3a
AaTtamu Ta BapTiCTIo;
OOKYMEHTM, WO niaTBepaxyloTb akT onnatm  3a
MeOuKaMeHTW, HagaHi  MeauyHi  Ta  iHWi  nocnyru
(po3paxyHKOBO-KacoOBi JOKYMEHTUN, TOBAPHi Yekn, BaHKIBCbKi
KBMTaHLIT TOLLO);
paxyHku 3a TenegoHHi po3MoBU (dbakcuMminbHi
NoBiJOMIEHHS), Ha SKUX 3a3Ha4YeHO HoMep TenedoHy, Aary,
Yyac Ta BapTiCTb KOXHOI PO3MOBU.

2.10.3.

2.10.2. Immediately contact the Insurer’'s Assistance partner
by the phone number:
+38 044 590 30 32
and report:

» Name and Last name of the Insured person;
Contact phone number;

Location (city, hotel etc.);

Number of the Insurance contract;

Inform what has happened and what kind of help
do you need.

v v v w

N.B. In this case the cost of provided medical and other
services will be paid by the Insurer according to the Insurance
contract

If you don't have the possibility to contact the
Assistance Partner or situation requires to make an
immediate decision relating the need for urgent
medical or other assistance, address for help to the
nearest medical institution or a doctor and:

Show your Travel Insurance Contract (insurance policy);

» If required, pay for the rendered urgent medical and
other services;

» Get all checks, receipts, and other proper
documentation (see paragraph 2.10.5), justifying the
fact of disease and amount of medical expenses;

»  Submit to the Insurer the Claim for compensation and
documents provided by the Insurance Contract.

N.B. Attention!

» Incase of in-patient treatment it is necessary to inform
the Insurer's Assistance partner and agree upon the
costs within 48 hours from the moment of
hospitalization and before making a payment for
services;

» If the cost of treatment (outpatient or inpatient)
exceeds 5 000 UAH - in writing form agree upon the
cost of treatment with Assistance Company or the
Insurer before treatment. Under the written form shall
be understood sending of notification about the
treatment and cost estimation by Internet, fax or other
means of electronic data transmission and receipt of
the written confirmation (guarantee) from the
assistance company or Insurer the same way.

2.10.4. In other cases Insurant (Insured person) shall notify
the Insurer of the insured event no later than 30
calendar days from the date of its occurrence.

2.10.5. In case the Insured person pays for medical services

himself he/she should receive the following documents
in the medical institution:

v' certificate-invoice from the medical institution (on a
letterhead or with the appropriate stamp) indicating:
the patient’'s Last name, exact diagnosis, date of
addressing for medical aid, duration of treatment,
detailed data on provided medical services,
diagnostics, prescribed medicines with indication of
their volume and cost;

v' doctor’'s prescriptions for the Insured person for
purchase of medicines with indication of the name of
each medicine;

v detailed invoices for other services with the their split
by date and cost;

v" documents confirming the fact of payment for
medicines, provided medical and other services (cash
settlement documents, sales receipts, bank receipts
etc.);

v"invoices for telephone calls (facsimile messages) with
indication of a telephone number, date, time and cost

2.11. YMOBM 34iNCHEeHHA CTpaxoBoOi BUNMaTU MeAUYHUX BUTparT:
2.11.1 CrpaxoBa Bunnmata B paxyHOK onnatv MeauyHux, abo
iHWKX nepen6adveHnx [oroBopomM Mocnyr, opraHioBaHuX 2.11.

of each call.

Terms and conditions of insurance payments:



2.11.2.

2.11.3.

2.11.4.

2.115.

»

2.11.6.

2.11.7.

CTtpaxoBukoM gnsi 3acTpaxoBaHOi 0Co0W, 3AINCHIOETLCS
CtpaxoBukom 6e3 yyacTi 3acTpaxoBaHoi ocobu Ha nigcTasi
BucTaBneHnx CTpaxoBuKy paxyHKiB.
Y Bunagky camocTiinHoi onnatu  CTpaxyBanbHUKOM
(3acTpaxoBaHoi 0cobBOK) MeAMYHUX YU  [OAATKOBMX
nocnyr, CTpaxoBMK 34ilCHIOE  CTpaxoBy  BuMnaty
CTtpaxyBanbHWKy Ha MiACTaBi 3asBM Ha OTPUMAaHHS
CTpaxoBOi BuMNaTK, Hka nogaetbca npotsarom 30
KaneHgapHUX AHiB Nicnsa 3aKiHYeHHS MOA4OPOXi Mif Yac SKoi
CTaBCs CTpaxoBWI BUMAZoK, abo 3akiH4eHHs1 Al 4oroBopy
CTpaxyBaHHA (B 3anexHOCTi Big TOro, sika nodis Hactana
paHile) Ta OOKYMEHTIB, 3a3HaveHnx y nyHktax 2.10.5 Ta
10.8.
Akwo megmyHa pgonomora 3acTpaxoBaHin ocobi Gyna
HagaHa 6e3 yyacti AcuctaHcy CrpaxoBuka Ta/abo
MeOUYHUI 3aknag BiOMOBMSETbCS Bi OTPMMAaHHA MOBHOI
abo yacTkoBoi rapaHTii Big AcucutaHcy, CTpaxyBanbHUKY
(3acTpaxoBaHii 0cobi) HeobXiAHO 3AINCHUTM Taki BUTpaTK
camocTiiHO Ta  3BepHytuca o CrpaxoBuka 3a
BifLUKOAYBaHHAM LMX BUTpaT 3rigHo n.2.11.2. [Jorosopy
CTpaxyBaHHS.
Akwo Ha paTty 3akiH4eHHs CTpoky Aii [loroBopy, CTaH
3acTpaxoBaHoi 0cobu y Micui TMM4acoBoro nepebyBaHHSA
BMMarae HeBigknagHoi MeaudHoi [ornomorn, ane 3a
MeaMYHUM BWCHOBKOM ocoba He nignsrae penatpiauii
(eBakyauii) [o Micus MNOCTIHOTO  MPOXMBAHHA, TO
CTpaxoBMK  BIiAWKOAOBYE BUTpaTM Ha  nojanblue
HeBigknagHe cTauioHapHe nikyBaHHA 3acTpaxoBaHoi 0cobu
3a MicLleM TMMYacoBOro nepebyBaHHSA TEPMIHOM He GinbLue
M'ATHaAUSATU KaneHgapHUX QHIB, 3a yMOBMW, WO Taki BUTpaTh
He BUXOOATb 3@ MEeXi CTPaxoBOi CyMM.
Y Bunagky TpaBMu, OOPOXHbO-TPaAHCMOPTHOI NPUroam 4u
NOMOMKW NErkoBoro aBToMobins, Ha SKOMy MOOOPOXyBaB
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba), [Jo4aTKOBO
CTpaxoBMKy HadaeTbCA CKNaAeHUM  3rigHO  YMHHOTO
3aKoHoAaBCTBa YKpaiHu odiLiiH1iA npoTokon abo foBiaka,
YMNOBHOBa)XEHOr0 [epXaBHOro opraHy npo nogito, Ae
obor’a3koBO Mae b6yTu BkasaHa Taka iHpopmaLis:

nocagosi ocobu, Wo 3aceigyylTb akT nogii, Ta ix

MNOBHOBA)XEHHS HA BUKOHAHHSA TakuX A4in;

agpecu Ta/abo Homepu TenedoHiB 0Ocib, WO 3acsiguunu

dakT nogii;

JetanbHui onuc obcTaBuH nogii Ta poni CTpaxyBanbHuKa

(3acTpaxoBaHoi 0cobu) B HbOMY;

cTaH 3acTpaxoBaHOi 0COOWM Yy BiAHOLUEHHI anKOrofibHoro,

HapKOTUYHOrO ab0 TOKCUYHOIO C'SIHIHHS.
Y Bunagky 3BepHeHHs CTpaxyBanbHuka 3 npuBogdy
NOLUKOMKEHHS BHACNIOOK OOPOXHLO-TPAHCMOPTHOI  noAil
abo MonMomkM  nerkoBoro  aBTOMOOINs,  [4OAAaTKOBO
CTpaxoBuKy HaOaeTbCsl BWCHOBOK aBTOTOBApPO3HABYO!
eKkcrnepTusm.
3 ypaxyBaHHAM ob6cTaBuH nogii, Wwo Biadynack, CTpaxoBuk
Mae npaBoO BuMaraTM [0AaTKOBI  AOKYMEHTW  Ans
niagTBepaKeHHs hakTy Ta 06CTaBMH HACTaHHSA CTPaxoBOro
BMUMaAKy, a TaKoX BU3HAYEHHSA PO3Mipy CTPaxoBoi BUNnaTu.

Posgin 3. CTPAXYBAHHA BIA HELWWACHOIO BUMAOKY Mg

3.1

3.2.
3.3.

3.4.

YAC NOAOPOXI

MpeameToM cTpaxyBaHHA € MaWHOBI iHTepecu, sKi He
cynepeyaTb YMHHOMY 3aKOHOLABCTBY YKpaiHW, MOB’A3aHi 3
XUTTAM Ta 300poB’AM 3acTpaxoBaHoi 0coou.
BurogoHabyBavem € cnagkoemMeLb 32 3aKOHOM.
CtpaxoBui pusuk - nogis, nepepbavyBaHa [OOroBOPOM
CTpaxyBaHHsi, sika Bigbynacb i 3 HaCTaHHSM SKOi BUHUKae
060B'si30k CTpaxoBuKa 34iMCHUTM CTpaxoBy BUMnary.

Mig HewacHum BunNagkom 3a uum [loroBopom cnig
BBaXkaTW  panToBy, BWMAZKOBY,  KOPOTKOYacHy  Ta
HenepeabadeHy nogito, Wo gakTuyHo Bigbynacb Ta
BHacnigoK siKOi HacTaB po3nag 3gopos's CTpaxyBarnbHuka
(BacTtpaxoBaHoi ocobu) abo noro (i) cMepTb. [lo Takux nogin
HanexaTtb:  onik;  ODMOPOXEHHsl;  BTOMMEHHs;  Ais
€neKTPpUYHOro CTpyMmy; yaap OnuckasKW; COHSYHWIA yaap;
Hanaza 3MOBMUCHMKIB abo TBapwH; NafiHHS sikoro-Hebyab
npegmety abo camoro CrtpaxyBanbHuka (3acTpaxoBaHoi
ocobu); BuNagkoBe MoMajaHHa B AMXanbHi  LUNSXK
YYXKOPIOHOro Tina; TpaBMW, K OTpMMaHi nig 4vac pyxy
TpaHCnopTHMX 3acobiB (aBTOMOGINSA, noTaAry, TpamBas, i iH.)
abo nig 4Yac kartacTpodu; TpaBMW, OTpUMaHi npu

2.11.1. Insurance compensation for medical services or other
services stipulated by the Contract, arranged by the
Insurer for the Insured person shall be performed by
the Insurer without participation of the Insured person
on the base of invoices rendered to the Insurer.

2.11.2. In case of independent payment by the Insurant
(Insured Person) of medical or additional services, the
Insurer shall compensate for their cost on the basis of
an application for insurance payment, which is
submitted within 30 calendar days after the end of the
trip during which the insured event occurred, or after
the insurance contract expired (depending on which
event occurred earlier) and the documents specified in
the items 2.10.5 and 10.8.

2.11.3. If the medical assistance to the Insured was provided
without the participation of the Assistant Insurer and/or
the medical institution refuses to receive a full or partial
guarantee from Assistants, the Insured (Insured
Person) must make such expenditures on its own and
apply to the Insurer for the reimbursement of these
expenses in accordance with p 2.11.2. of Insurance
contract.

2.11.4. If on the date of expiration of the term of the Contract,
the Insured person still requires in-patient treatment,
but according to the medical report the person can not
be repatriated (transported) to the place of permanent
residence, the Insurer shall reimburse for the costs of
further urgent in-patient treatment of the Insured
person for the term not exceeding fifteen calendar
days, provided such costs do not exceed the limits of
insurance sum.

2.11.5. In the event of trauma, traffic accident or breakage of
the car, by which the Insurant (Insured person)
travelled, the official protocol drawn in accordance with
the legislation of Ukraine or certificate of accident,
containing the following information, shall be
additionally submitted to the Insurer:

» names of officials who certified the accident and their
respective powers;

» addresses and/or telephone numbers of the persons
who certified the accident;

» detailed description of the accident and responsibility
of the Insurant (the Insured person);

» the state of health of the Insured person (possible
alcoholic, drug or toxic intoxication).

2.11.6. In case the Insurant claims the damage inflicted by
traffic accident or car breakdown, he/she shall provide
the Insurer with the technical inspection conclusion.

2.11.7. In view of various circumstances of the accident, the
Insurer shall have the right to require additional
documents in order to prove the fact and
circumstances of the insured accident and to
determine the amount of the insurance compensation.

Section 3. ACCIDENT INSURANCE DURING A TRIP

3.1. The subject of insurance shall be the property interests
with regard to the Insured person's life and health that do
not run counter to the Ukrainian legislation currently in
force.

3.2. The insurance beneficiary shall be the legitimate heir.

3.3. Insurance risk - an event that is provided by an insurance
contract that has occurred and with the onset of which the
Insurer has an obligation to make an insurance payment.

3.4. The accident under this Contract shall be understood as
a sudden, accidental, short-term and unpredictable event
that actually took place and as a result of which there was
a disorder in the health of the Insured (Insured person) or
his (her) death. Such events include: burn; frostbite;
drowning; the effect of electric current; lightning strike;
sunstroke; attack by intruders or animals; the fall of any
object or the Insured (Insured person); accidental exposure
to the respiratory tract of an extraneous body; injuries
sustained during the movement of vehicles (car, train, tram,
etc.) or during a crash; injuries sustained by using



3.5.

BMKOPUCTaHHI MalLWH, MexaHi3miB, 36poi, i ycsikoro poay
iHCTPYMEHTIB, TpaBMaTW4HE MOLIKOAXEHHS; BMNagKoBe
roctpe OTPYEHHS OTPYWHUMMU  POCAUHAMW,  XiMIYHUMU
peyoBMHaMM (npomucnosnmm abo nobyToBnmMM),
HepgoBPOSAKICHUMI  XapyoBMMU MPOAYKTaMW, 33 BUHSTKOM
Xap4yoBOi TOKCWKOIH(peKUii (CanbMOHenbo3y, AW3eHTepii),
nikamu; 3axBOpPHOBaHHA KMiLLoBUM eHuedanitom
(eHuedpanomieniTom) abo noniomienitom; po3puBu
(nopaHeHHs) opraHiB abo iX BUMy4YeHHs BHACNIAOK HEBIPHUX
MeONYHUX MaHINynsuin.

CTpaxoBMMM BUMagKaMu € HukyeHaBefeHi nogii (3a
BUHATKOM 3a3HayeHux y n. 3.6. LMxX yMOB CTpaxyBaHHS), sKi
CTanucs BHACNIAOK HeLlacHoro Bunagky, Wwo Mas micue nig
yac [fii  goroBopy  CTpaxyBaHHs Ta  NigTBEpOKEHI
OOKyMEeHTamMu, BWAAHMMU KOMMETEHTHMMMW OpraHamun y
BCTaHOBMEHOMY MOpSAKY (MeaudyHuMu 3aknagamu, Cyaom),
a came oTpumaHHs CTpaxyBanbHUKOM (3acTpaxoBaHo
0cob010) TPaBMaTUYHMX Ta IHLIMX MOLUKOMKEHb, a TaKoX
iHWoro po3nagy 3popos'a CtpaxyBanbHuka (3acTpaxoBaHoil
ocobu) BHaCnigoK HeLlacHoro BUnaaky, siki npyussenu 4o:

3.5.1. TumuacoBa BTpaTta CTtpaxyBarnbHUKOM

(3acTpaxoBaHoto 0cobot0) 3aranbHoOi Npaues3aaTHoOCTI,
HEe MeHLIe HiK Ha 5 AHiB, BHACMigOK HeLLLacHOro
BUNAAKy (4ns HenpaulwyMx - nig TUMYacoBOHO
BTPaTOK 3aranbHOi Npaue3gaTHOCTI  po3yMieTbCs
nepebyBaHHs Ha ambynaTopHoMy abo cTauioHapHOMY
nikyBaHHi, He MeHwWwe 5 OHIB BHacnigoK HeLlacHoro
BUNaZKy, 3a BUMHATKOM nepiogy Ha peabiniTaudinHe
NiKyBaHHS).

3.5.2. Crinka BTpata CTtpaxyBanbHWkoMm (3acTpaxoBaHO

ocobot0) 3aranbHoOi npaues3aaTHoCTi (BCTaHOBIEHHS
NepBMHHOI  iHBaNiAHOCTI)  BHACMNiAOK  HeLlacHoro
BUNAAKY.

3.5.3. CmepTb 3acTpaxoBaHOi 0cobu BHACHIAOK HELaCcHOro

BUNAAKY.
YBaral!l!! [lpu uboMy, OO0 TpaBMaTUYHUX MOLUKOKEHb
BiJHOCATbLCH: MOPYLUEHHS LiNICHOCTI TKaHWH, KICTOK i opraHis
BHacnigok nepenomis, yaapie, OMikiB, BMBWXIB, pPO3pWBIB,
NMOpaHEHHs1 OpraHiB, eneKkTpoTpaBMu, B pe3ynbTaTi BNAMBY
MEXaHIYHOI CuMnKn, XiMIYHMX PEYOBUH, BMCOKOI abo HM3bKOI
TemnepaTypu, eneKkTPUYHOI Ta iHLLOT eHepril.

IHWKUM po3nagomM 300pOB'st € BUMAAKOBE FOCTPE OTPYEHHS
OTPYNHMMM  pOCNMHAMK, HeJoOpOsiKiCHUMKW  NpodyKTamu,
nikamu, 3a BUKITKOYEHHAM KMLLIKOBOT iH(peKLUii (canbMoHenneay,
AV3eHTepil i T.M.); BUNagkoBe rocTpe OTPYEHHS MPOMUCIOBUMU
XiMiYHUMK  pevoBMHaMK B pe3ynbTaTi BUPOBHUYOI aBapii;
3aXBOPHOBAHHS: KMiLLOBWIA eHLedaniT, CTOBOHSK, CKaXKEHICTb.

3.6. BukntoyeHHsAM i3 CTpaxoBux BUMNAKIB, KPiM 3a3Ha4yeHoro y

nyHktax 10.13 i 10.14, € 3axBOptoBaHHs 3acTpaxoBaHOI
0cobu (3a BUHSATKOM MpPaBLito, CKa3y).

3.6.1. 3axBOPIOBAHHSA, SKi HE € HacnigKoM HeLacHoro

BMNagKy 3acTpaxoBaHoi 0cobu (3a BUHATKOM MpaBLito,
ckasy, eHuedaniTy, Wo nepefaeTbes yKycamm KniliB);

3.6.2. nNikyBanbHWIA BiANOYMHOK, peabiniTauinHe, caHaTOpHO-

KypoOpTHE Ta 0340poBYe NiKyBaHHs, a TakoX cra-
npoueaypw;

3.6.3. HEeWacHUn  BUMaAOK, WO CTaBCA  BHACNigoK

3aXBOPHOBAHHS, SIKE € HACNIAKOM MCUXIYHOI peakLuii Ha
BiICbKOBI noaii, BHYTPILUHI 3aBOpYLUEHHS,
TEPOPUCTUYHWI aKT, aBiakaTacTpody abo noborBaHb,
MOB’sI3aHMX i3 TaKUMW NOAISMU;

3.6.4. HeLLaCHU BMMAQoK, O CTaBCA BHACIIAOK XPOHIYHMX

abo nCMXiYHMX 3axXBOPIOBAHb, HaBiTb SKLWO BOHU
NPOSIBNSIHOTLCS NEPIOANYHO;

3.6.5. cTpaxyBaHHs ocCi6 Yy BiUi noHag 65 pokiB 0e3

[04aTKOBOro nnartexy (HauiHKK);

3.6.6. TpaBMuM abo 3axBOPIOBAHHS BHACMIOOK HELLACHOro

BMNagKy, WO CTaBcas B pes3ynbTaTi [AOPOXHbO-
TPaHCMOPTHOI  MpuroguM, B TOMY 4uchi  npu
BMKOPUCTaHHI aBTOMOGIns, Benocunega, MOTOLMKNA,
mMoneda, Trigpo- i KBagpouukna, rigpockyTtepa,
CHiroxoga, katepa, MOTOPHOro YOBHA i T.M., SKLLO:

3.6.6.1. 3acTpaxoBaHa ocoba kepyBana TpPaHCMOPTHUM

3acoboM He MawuuM  BignNoBIAHOMO  BOAINCHLKOrO
noceigveHHs abo B CTaHi ankorofibHOro, HAPKOTUYHOTO
abo TOKCMYHOrO cn’siHIHHSA, abo Nig Jieto NCUXOTPONHUX
i TOKCUYHMX PEYOBUH;

3.6.6.2. 3acTtpaxoBaHa ocoba nepegana KepyBaHHs

TpPaHCMOPTHUM 3acoboM iHWiA ocobi, Wo He mana
BiANOBIAHOro BOAINCHKOro NOCBiAYEHHS;

3.6.6.3. 3acTpaxoBaHa ocoba 3Haxogunacsi B TpPaHCMNOPTHOMY

3acobi (B SKOCTi nacaxwpa), KpiM TrpPOMagCcbKoro

machines, mechanisms, weapons, and all kinds of tools,
traumatic damage; accidental acute poisoning by
poisonous plants, chemicals (industrial or household), poor
quality food products, with the exception of foodborne toxic
infections (salmonellosis, dysentery), drugs; tick-borne
encephalitis (encephalomyelitis) or poliomyelitis; ruptures
(injuries) of organs or their removal as a result of incorrect
medical manipulations.

3.5. The insured events are listed below cases (with the
exception of specified in p.3.6. of these conditions of
insurance) that have occurred as a result of an
accident that occurred during the validity of the
insurance contract and is confirmed by documents
issued by the competent authorities in the prescribed
manner (medical institutions, court), namely receipt of
the Insured (Insured person) of traumatic and other
damages, and as well as other disorder of the
Insured's health (Insured Person) as a result of an
accident that resulted in:

3.5.1. Temporary loss by the Insured (Insured Person) of
general working capacity for at least 5 days as a result
of an accident (for unemployed persons - temporary
loss of general working capacity means staying on an
outpatient or inpatient treatment, at least 5 days as a
result of an accident, with the exception of the period
for rehabilitation treatment).

3.5.2.  Stable loss by the Insured (Insured Person) of general
disability (establishment of primary disability) as a
result of an accident.

3.5.3. Death of the insured person as a result of an accident.

Attention!!! At the same time, traumatic damage includes:
damage to the integrity of tissues, bones and organs as a result
of fractures, strokes, burns, dislocations, ruptures, wounds of
organs, electric injuries, as a result of mechanical force,
chemicals, high or low temperature, electric and other energy.

Another health disorder is: accidental acute poisoning with
poisonous plants, poor-quality products, medicines, except for
intestinal infection (salmonellosis, dysentery, etc.); accidental
acute poisoning by industrial chemicals as a result of an
industrial accident; disease: tick-borne encephalitis, tetanus,
rabies.

3.6. Exception to the insured accidents, except for the event
mentioned in the items 10.13 and 10.14, shall be illness
of the Insured person (except for tetanus and
hydrophobia).

3.6.1. diseases that are not the result of an accident of the
Insured person (with the exception of tetanus, rabies,
encephalitis, transmitted by tick bites);

3.6.2. medical rest, rehabilitation, sanatorium and health
treatment, as well as spa treatments;

3.6.3.  an accident resulting from an iliness that is the result of
a psychological reaction to a military event, internal
disturbances, a terrorist act, a plane crash or fears
associated with such events;

3.6.4. an accident that occurs as a result of chronic or mental
illness, even if it manifests itself periodically;

3.6.5. insurance of persons over 65 years of age without
additional payment (margins);

3.6.6. injuries or illness due to an accident, which occurred
as a result of a traffic accident, including using a car,
bicycle, motorcycle, moped, hydro and quad bike,
gyrostat, snowmobile, boat, motor boat, etc., if:

3.6.6.1. the insured person was driving a vehicle without an
appropriate driver's license or in the state of alcohol,
narcotic or toxic intoxication or under the influence of
psychotropic and toxic substances;

3.6.6.2. The insured person transferred the management of the
vehicle to another person who did not have the
appropriate driver's license;

3.6.6.3. the insured person was in the vehicle (as a
passenger), except for public transport operated by a
person who was in a state of alcohol, narcotic or toxic
intoxication or under the influence of psychotropic and
toxic substances;

3.6.6.4. The insured person has neglected and did not use the



TPaHCNOPTY, KepyBaHHS SIKUM 3AjlicHIOBana ocoba, Lo
3Haxogmnacs B CTaHi ankoroflbHOro, HapKOTUYHOro
ab0 TOKCMYHOrO CN'sHIHHSA, abo nig Aieto NCUXOTPOMHUX
| TOKCUYHUX PEYOBUH;

3.6.6.4. 3acTpaxoBaHa ocoba 3HexTyBana i He ckopucTanacs
3acobamu 6e3nekn (3axMcTy) sik pa3om, Tak i OKPeMo,
TakuM SIK: nacok 6e3neku, Wnem, Kacka, paTyBanbHUN
XWUMET, a TakoX iHWi 3acobun Gesnekn, nepenbayeHi
npasunamMmm ekcnnyaTtawii TpaHCMoOpPTHOro 3acoby.

3.6.7. BUMAOKM SKi  cTanucss OO0 yknaganHs  [dorosopy
CcTpaxyBaHHA Ta/abo no [loroBopy, SKWA yKMageHui
nicna noyatky MOOOPOXi, @ TakoX Ti, AKi Biobynuce
nicns 3akiH4eHHs1 Moro CTPOKy Ail;

3.6.8.  cmepTb CTpaxyBanbHuKa (3acTpaxoBaHOi 0cobu), sika He €
HacnigKoOM HeLacHoro BMNagKy.

3.7. [ii y pa3i HacTaHHA HewacHoro Bunaaky. [pn HacTaHHi
HeLwlacHoro Bunagky CtpaxyBarnbHukK, 3acTpaxoBaHa ocoba
abo ocoba, dka npefcTaensie iHTepecu 3acTpaxoBaHol
ocobn  3060B’sI3aHa  HEBIAKNaAHO  BUKOHATW  Ail,
nepepnbayeHi nyHkTom 2.9 uboro [JoroBopy.

3.8. YMoBM 3AiliCHEHHA CTpaxoBoOi BUNNaTu:

3.8.1. CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’a3aHumn
nogatu CrtpaxoBuky npotarom 30 fgHiB nicng
3aKiH4YeHHA nogopoxi abo nikyBaHHA BCi HeOOXigHi
OOKYMEHTU AN NPUARHATTSA PiLLEeHHS LWOAO 34INCHEHHS
CTpaxoBOi BMNNaTK.

3.8.2. CTpaxoBMK MNpUAMAE PpilleHHS Mpo  34iNCHEHHS
CTpaxoBOl  BMNNAtM Ha nigctaBi  AOKYMEHTIB,
3a3HayeHunx y nyHkTi 10.8, a Takox TakMx OKYMEHTIB:

»  OOKYMEHT, WO noceigyye ocoby Ta MiaTBEepAXye NpaBo Ha
OTPMMaHHS CTPaxoBoi BUNNATH;

» odiuiihuin  npoTokon abo goBigKka MPO  HAaCTaHHSA
HeLlacHoro BUNagkKys;

3.8.2.1. npu mumyacosomy posnadi 300pos’ss 3acmpaxosaHoi

0cobu 8Hacnidok HewjacHo20 sunaoky:

» [OBigka 3 MeAMYHOro 3aknagy i3 3asHadeHHsM Mpissuwa
3acTpaxoBaHoi 0cobu, pfiarHo3y, AaTu 3BEpHEHHs Ta
TpUBanocTi niKyBaHHS (3a BUHATKOM nepiogy
peabiniTauinHoro  nikyBaHHs1),  3aBipeHOi  nNignNMcoM,
neyaTkow BignoBiganbHOI ocobu (nikytovoro nikaps) Ta
LITaMNoM MeaMYHOro 3aknagy;

3.8.22. y pa3i ecmaHoeneHHsi 3acmpaxoeaHili  0cobi
nepeuHHOI  iHeaniOHocmi  eHacrniOoKk  Heu,acHo20
sunadky:

»  BWCHOBOK MiKapCbKO-KOHCYNbTaTUBHOI KOMicii abo meauko-
coujianbHOI  eKCnepTHOI  KOMICii Mpo  BCTa@HOBIEHHS
nepBuMHHOI iHBanigHOCTI 3acTpaxoBaHin 0cobi BHacnigok
HeLlacHoro BUnagkKy;

3.8.2.3. y pasi cmepmi 3acmpaxoeaHoi ocobu eHaciooK
HewacHo20 sunadky:

»  Konito cBigoLTBa NPO CMepPTb;

»  KONilo CBIAOLTBA NPO NPaBO Ha CNajLLnHy;

»  iHWi JOKYMeHTM 3a BUMorow CTpaxoBuka.

3.8.3. CTpaxoBuk 3AINCHIoE cTpaxoBy Bunnary

CrtpaxyBarnbHuky (3acTpaxoBaHin ocobi);

3.8.3.1. npu TMM4acoBoMy po3nagi 340poB’ss 3acTpaxoBaHOI
ocobn — 0,5% Big cTpaxoBOi CymMuM 3a HeLlacHUM
BANAAKOM 3@ KOXEH [OeHb  [JOKyMeHTarnbHO
nigTBEPOXXEHOro po3nagy 340pOB’S (32 BUMHSATKOM
nepioay peabiniTauinHoro nikyBaHHs), ane 3arasiom He
oinbwe 30%;

3.8.3.2. y pasi BCTaHOBMNEHHSA NEPBUHHOI iHBamNiAHOCTI:

» | rpynn — 100% cTpaxoBoi Cymu 3a HELLLACHUM BUMaAKOM;
» |l rpynn — 75% cTtpaxoBoi cymu 3a HewacHum sunagkom;lll
rpynn — 60% CTpaxoBoi CyMM 3a HeLLacH1M BUNaaKOM.
3.8.3.3. y pasi cmepTi 3acTpaxoBaHoi ocobu — 100% cTpaxoBoi

CyMU 3a HellacHUM BunagakoM - BurogoHabysauy.

Posagin 4. CTPAXYBAHHS LIMBIIbHOI BIAMOBIAANBHOCTI
rnig YAC nogorPOXI

4.1. NpeameTtom CTpaxyBaHHSA € MaNHOBI iHTepecu
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu), noe’si3aHi 3 1oro
3000B’si3aHHAMM BiALLKOAYBATW LUKOAY XUTTHO Ta 300poB’to abo
MalHy TpeTix ocid, HaHeceHy 3 HeobepexHoCTi nig 4ac
noAopoxi YkpaiHoto.

4.2. CTpaxoBMM BUMAOKOM 3a YMOBAaMU CTpaxyBaHHS UMBINbHOI

means of safety (protection) both together and
separately, such as: a safety belt, a helmet, a helmet, a
life jacket, as well as other safety measures provided for
by the rules of operation of the vehicle.

3.6.7.  cases occurring before the conclusion of the Insurance
Contract and / or the Agreement entered into after the
start of the trip, as well as those that occurred after the
expiration of its validity;

3.6.8. Death of the Insured (Insured Person) which is not a
consequence of an accident.

3.7. Actions in the event of the insured accident. In the event
of the insured accident the Insurant, Insured person or the
person representing the Insured person’s interests shall
immediately perform the actions stipulated by the item 2.9.
of this Contract.

3.8. Terms and conditions of insurance payment:

3.8.1.  The Insurant (Insured person) shall submit to the
Insurer all the necessary documents within the period
of 30 (thirty) days after the end of travel or medical
treatment in order to take the decision on insurance
payment

3.8.2.  The Insurer shall take the decision on insurance
payment on the basis of the documents specified in
the item 10.8, also on the basis of the following
documents:

» the document certifying the identity of a person and
his/her right to receive insurance payment;
» official report or certificate proving the fact of accident;

3.8.2.1. in the event of temporary deterioration of the Insured
person's health as a result of the accident

» certificate issued by a medical institution which
includes the name of the Insured person, diagnosis,
date of request for medical aid, duration of treatment
(except for period of rehabilitation treatment) signed
and sealed by the person in charge (a physician), also
bear the stamp of a medical institution;

3.8.2.2. in the event of primary disablement of the Insured
person caused by the accident:
» conclusion of the medical and social expert
commission that the Insured person shall be assigned
primary disablement as a result of the accident;

3.8.2.3. inthe event of death of the Insured person caused by
the accident:
» copy of the death certificate;
» copy of the inheritance certificate;
» other documents that may be required by the Insurer.

3.8.3.  The Insurer shall make insurance payment to the
Insurant (Insured person):
3.8.3.1. in case of temporary deterioration of the Insured
person's health — 0,5% of the insurance sum per each
day of health deterioration (proved by documents), but
not more than 30% in general;
3.8.3.2. in case of primary disablement:
» | disability group — 100% of the sum insured under
Accident Insurance;
» |l disability group — 75% of the insurance sum insured
under Accident Insurance;
» Il disability group — 60% of the insurance sum insured
under Accident Insurance;
3.8.3.3. in the event of death of the Insured person — 100% of
the insured under Accident Insurance to the Insurance
beneficiary.

Section 4. PUBLIC LIABILITY INSURANCE DURING
ATRIP

4.1. The subject of insurance shall be the property interests of
the Insurant (Insured person) relating to his/her liabilities for
any damage undeliberately inflicted to the life, health or
property of the third persons during travel within Ukraine

4.2. As per the terms of public liability insurance, the insured



BigMNoOBIAaNbHOCTI MNig Yac MOAOPOXi € MOoAis, BHACMIOOK SIKOI
CrtpaxyBanbHuky  (3acTpaxoBaHii  0cobi) npen’siBneHa
npeTeHsis BiA TpeTix oci6 npo BifgLlWKogyBaHHA 36MTKIB,
3aBAaHMX B pe3ynbTaTi HEHABMUCHMX Ta HeobGepexHux Ain
3acTpaxoBaHoi ocobu.

4.3. CTpaxoBa cyma no CTpaxyBaHHIO LMBIMbHOI BiANOBiAaNbHOCTI

nig 4Yac nodopoxi BkasaHa B [loroBopi cTpaxyBaHHA. [1pu

LbOMY BCTAHOBEHI Taki nimMiTK BignosiganbHocTi CTpaxoBuka

(y BiocoTkax Big BkasaHoi y [JoroBopi CTpaxyBaHHSI CTpaxoBoi

CyMU MO CTpaxyBaHHIO LMBINbHOI BiAnoBiganbHOCTI nig yac

nogopoxi):

4.3.1. 3a HaHeceHHs 30WTKIB MalHy TpeTix ocib — 30%,
BKITIOYAK04M MiMIT BignosigansHoOcCTi y po3Mipi 5% Big
CTPaxoBOi CyMW B pa3i HEHABMMWUCHOIO MOLLKOXEHHSI
B35ITOr0 Ha NpoKaT CMOPTMBHOIO iHBEHTAPIO;

4.3.2. 3a HaHECEHHS LLKOAM XUTTHO Ta 300POB’t0 TPEeTiX 0cio
— 70%;

4.4, Butpatn, siki BigwkopoBye CTtpaxoBuK. [1lpn HacTaHHi B

nepiog MoOi3a4KM CTpaxoBOi MOAiT MO CTpaxyBaHHIO LMBINbHOI

BignosiganebHocTi  3acTpaxoBaHoi ocobw [o  po3rnsgy
CTpaxoBMKOM  NPUAMAalOTbCsi  MPaBOMIPHI  BMMOTMM MO
BiALLKOAYBaHHIO:

4.4.1. npsIMOro AiCcHOro 36WTKY BHACNIOOK MOLLKOMKEHHS
ab0 3HMLLEHHS ManHa, KM BU3HAYaETbCSA:

» NPV 3HWLIEHHI MalHa — y pO3Mipi NOro AOiNCHOI BapTOCTi 3
BipaxyBaHHSAM 3HOCY Ta PpaHLLM3N;

» NPV YaCTKOBOMY MOLUKOMKEHHI — Yy PO3Mipi HeobXigHWMx
BUTPAT Ha NpuBeAEeHHS NOro Ao CTaHy, B SKOMy MaviHo 6yno
[0 HacCTaHHs CTpaxoBOI Nofil, 3 BiApaxyBaHHAM 3HOCY Ta
dpaHLLmn3uY;

4.4.2. LLKOAW, HAHECEHOI XXMTTIO Ta 300POB’t0 TPETLOI 0COOM
B MeXax 3a3Ha4yeHoro nimity, ane He GinbLue:

»  po3Mipy BUTpaT, HEOOXIOHMX HA MeANYHE MiKyBaHHS;

»  po3Mipy YacTUHM 3apobiTKy, SKOro y BWNagky CcMmepTi
notepninoi ocobu nos3daeneHi ocobu, Lo 3Haxoaunmes Ha ii
YTPUMaHHI — y BUNagKy 3arnbeni notepninoi TpeTboi ocobu;

»  pO3Mipy MOHECeHMUX BUTPAT Ha puTyarbHi nocrnyrm - y
BUNazaKy 3arnbeni notepninoi TpeTboi ocobu;

4.4.3.  306UTKy BHacnigok HeHaBMUCHOIO MOLUKOMKEHHSA nig
YaCc 3aHATb aKkTMBHUM BiAMOYMHKOM B3HATOr0 Ha
npokaT CNOPTUBHOTO iHBEHTAPIO, KU BU3HAYaETLCS:

»  MpW 3HULLEHHI — Y PO3Mipi AiNCHOI BapTOCTi 3 BiApaxyBaHHSIM
3HOCY Ta (hpaHLLM3N;

> NPV MNOWKOMXKEHHI — Yy pPO3Mipi HEOOXiAHMX BUTpaAT Ha
NpVBEAEHHSA MOro A0 CTaHy, B SSIKOMY CMOPTUBHWUIA iHBEHTap
OyB 00O HacTaHHsi CTpPaxoBOi Mogii, ane He Oinblue AiNcHOT
BapPTOCTI 3 BiApaxyBaHHSAM 3HOCY Ta (OpaHLLM3W;

444, Y Oydb-sikOMy BUMagKy i3 Cymu  CTpPaxoBOro

BifLLKOAYBaHHS BiApaxoBYETbCA (PpaHLLIM3a Y po3Mipi
10% Big cymm 36UTKY, LLLOJ0 AKOro Npea’aBneHa Bumora
Npo BIALIKOAYBaAHHSA, SKLWO iHWE He 3as3HayeHo Yy
Horosopi.

4.5. Butpat, wWwkKoga, 306uUTKW, AKi He BiAWKOAOBYHOTHLCA

CtpaxoBukoM. 3a YyMOBaMu CTpaxyBaHHSA  LMBINbHOI
BianosiganeHocTi CTpaxyBanbHMka (3acTpaxoBaHoi ocobu) nig
Yac nNoJopoXi, O CTPaxOBMX BUNAAKIB HE HanexaTtb Oyab-ski
BMMOTM LLOAO BiALWKOAYBaHHSA HACTYMNHOTO:

45.1. 306UTKN abo BUTPaTH 30iACHeHiI
CTpaxyBarnbHUKOM (3actpaxoBaHoto
ocobucTo abo y 3mMOoBI i3 TpeTbo 0cobol1o;

45.2. 30MTKM, MOB’A3aHi 3 [OroBipHOK, FOCMOAAPCHKOK Ta
KpMMiHanbHOW  BignosiganeHicTio  CTpaxyBanbHuKa
(BactpaxoBaHoi ocobu) nepen TpeTimm ocobamu, a
TaKoX 30UTKW, 3aBAaHi HAaBKONMULLHBLOMY CepeaoBuLLY;

HaBMMUCHO
ocoboto)

4.5.3. wkoga uM  30uTkM, 3aBaaHi CTpaxyBanbHUKOM
(BacTpaxoBaHoio  0coboto) Oyab-sKUM B1AOM
TPaHCMOopPTY i3 ABUTYHOM;

4.5.4. wKoga  4Ym  30MTOK, 3aBOaHi yneHam  ciM’i

CrtpaxyBarnbHuka (3acTpaxoBaHoi ocobu);

4.5.5. wrpad, neHa abo iHWi dpiHaHCOBI caHKLji, Wo He €
NPsiMMM  HAcniQKOM HaHECEeHOI LKoAW 300pOB’H0 Yn
30MTKY MaliHy TpeTix ocid

45.6. 36uTkn noHap o6’emm Ta cymu, nepeadadeHi YMHHUM
3aKOHOOABCTBOM YKpaiHUW, a TaKkoX NoHaz 3a3HayeHy y
[oroBopi cTpaxoBy cymy;

45.7. wkoaa 4Ym 30MTOK, 3aBAaHi Mpu yvacTi B CMOPTUBHUX
3MaraHHsX Ta B NPoLeCi NiArOTOBKN A0 HUX;

4.5.8. wKkoga 4YuM  36MTOK, nNOB’A3aHi i3 BUPOBHWUYOLD,
npodpecinHo  AianbHicTio abo  isnyHo npaueto
CrpaxyBarnbHuka (3acTpaxoBaHoi ocobu);

accident shall be understood as an event when the third
parties make their claims to the Insurant (Insured person)
for compensating for the losses inflicted by the latter as a
result of undeliberate and careless actions.

4.3. The general public liability insurance sum is specified in the
Insurance Contract. The Insurer's limits of liability are set
forth below (percent of the public liability insurance sum
indicated in the Insurance Contract):

4.3.1. inflicting the damage to the third parties' property —
30%, including the limit of liability in the amount of 5 %
of the insurance sum in the event of unintentional
damage of the rented sports equipment;

4.3.2. causing the damage to life and health of the third
persons — 70%;

4.4, Expenses that shall be reimbursed by the Insurer.
Provided the insured accident entailing public liability
happens to the Insured person, the Insurer shall consider
the lawful requests to reimburse the following:

4.4.1. actual losses as a result of partial damage or
destruction of property, which are determined as set
forth below:

» destruction of property — in the amount of its actual cost
minus depreciation and deductible;

» partial damage of property — in the amount of
expenses required to bring property into initial
condition before the insured accident minus
depreciation and deductible;

4.42. damage inflicted to life and health of the third person
within the aforementioned limit, but not exceeding:

» cost of medical treatment;

» part of salary of the injured party (in case of death)
provided the latter had the persons under his/her care
who were deprived of such part of salary;

» funeral expenses — in the event of the injured party's
death;

4.4.3. damage unintentionally inflicted to the rented sport
equipment during active rest, which is determined as
set forth below:

» destruction of equipment — in the amount of its actual
cost minus depreciation and deductible;

» partial damage of equipment — in the amount of
expenses required to bring sport equipment into initial
condition before the insured accident, but not
exceeding its actual cost minus depreciation and
deductible;

4.4.4. In any case the deductible making up 10% of the
amount of loss subjecting to compensation shall be
deducted from the amount of insurance compensation,
unless otherwise provided in the Contract.

4.5. Expenditures, damage and losses that shall not be
reimbursed by the Insurer. In compliance with terms and
conditions of public liability insurance of the Insurant
(Insured person), the insured accidents shall not include the
following:

45.1. deliberate damage inflicted by the Insurant (the
Insured person) personally or in conspiracy with the
third party;

4.5.2. losses caused by contractual, economic and criminal
responsibility of the Insurant (the Insured person) to
the third parties as well as damage to the environment;

4.5.3. damage or losses caused by the Insurant (the Insured
person) by means of using any type of a motor vehicle;

454. damage or losses inflicted to the Insurant's (the
Insured person's) family members;

4.5.5. fines, penalties or other financial sanctions
whatsoever, which are not directly caused by damage
to the health or property of the third parties;

4.5.6. losses exceeding the amounts and sums stipulated by
the current legislation of Ukraine, also exceeding the
insurance sum specified in this Contract.

45.7. damage or losses inflicted by means of taking part in
sport competitions, during preparation for such
competitions or caused by active rest;



4.5.9.

4.5.10.

4.6. Oji

CrtpaxyBanbHuKa (3acTpaxoBaHoOi

LIKOAA YM 30UTOK, LLIO BUHMKAIOTL Y 3B’A3KY i3 (hakToMm,
cuTyauieto, obcTaBMHamMu, siki o noyatky aii JJorosopy
CTpaxyBaHHsi oynu BigOMi CrpaxyBanbHuky
(3acTpaxoBaHii 0cobi), abo y BiOHOWEHHI SKMX
CtpaxyBanbHuK (3acTpaxoBaHa ocoba) 6yB 3aaTHMI
nepenbaunT  MOXMMBICTb NpPen’siBlIEHHs B WMOro
agpecy No3oBHOT BUMOTY;

MoparbHa LWKoAa, a TakoX LWKoAa, 3aBaaHa iMmiaxy abo
penyTauii TpeTix ocib.

oco6u) y pasi

HacTaHHA CTpaxoBOro BunagkKy:

4.6.1.

v v v w

Mpn HacTaHHi cTpaxoBoi nogii CTpaxyBanbHWK
(BacTpaxoBaHa ocob6a) 3060B’A3aHU npoTArom 72
roavH Bifl AaTW HACTaHHS CTPaxoBOi Nopji, NoBiAOMUTH
npo ue CrTpaxoBuMKa 3a €neKTPOHHOK aapecol
info@eurotravelins.com.ua Ta Bka3aHuUM y OOroBopi
HomepoMm TenedoHy: +38 044 299 78 87 (y poboyull
yac 3 09.00 do 18.00 3a Kuigcbkum Yyacom, y n'smHUyto
— 0o 17.00), Ta HagaTu 3asBy 3 AeTanbHUM BUKITaAoM
Takoi iHdopmauii:

AKMM YMHOM, Ae i konun Byno 3aBaaHo 30MTKIB TPeTi 0cobi,
imeHa (Ha3BW) Ta agpecwu Bcix ocib, sikum 3aBAaHoO 30UMTKIB,
npi3BuLLA, iMeHa Ta agpecu CBiKiB,

onuc

XapakTepy Ta  MicLe3HaxomKeHHs  Byab-sKux

NOLLUKOMKEHb UM 3OUTKIB, SIKi € HAaCNiAKOM CTpPaxoBoi nogii.

4.6.2.

4.6.3.

4.6.4.

4.6.5.

Hapgatn CTtpaxoBuKy AOKYMEHTW, 3a3HaueHi y MyHKTi
10.8 [oroBopy, a TakoOX iHWIi [OOKYMEHTH, Lo
XapakTepu3yloTb 06CTaBUHM CTPaxoBOrO  BUMAAKY
(npoTokon onuTy cBigkiB, 3asiBa noTepninoi ocobwu,
[oBigka i3 Mminiuii, nponosuuii  [4oCyA0oBOro
yperynioBaHHs i T.M.), Ta 6e3ymMOBHO MiATBEPAXYIOTb
BWHY 3acTpaxoBaHoi ocobu i 06r'pyHTOBYIHOTE PO3MIp
HaHeceHoro 36uTKy.

Akwo  CtpaxyBanbHuky  (3acTpaxoBaHin  0cobi)
npeg’siBneHa npeTeHsiss, To BiH 3000B’si3aHMN
npotaroM 1 (ogHoro) pAHsA BiAnpaBUTU

€NeKTPOHHOIO nowTol Ha aapecy CTpaxoBuka:
info@eurotravelins.com.ua, 3 noganbLUunm
BiANpaBneHHaM B MMCbMOBOMY BWUIMSAi Ha agpecy :
04071, m. Kuis, a/a24 - konito nucTta, NocTaHoBU cyay,
NMO30BHOI BMMOIMW, BUKIUKY A0 Cydy, NOBIOOMIMEHHS,
noBicTkn  cyay, Oydb-sKMx  iHWWX  JOKYMEHTIB,
OTPUMaHUX Y 3B’A3Ky i3 MPETEH3sIEl0.

AKwo cnpaBa No CTpaxoBivi Nogji nepefaeTbca Ao cyay,
CrtpaxyBanbHuK (3acTtpaxoBaHa ocoba) 3a BMMOrow
CrtpaxoBuka 3000B’'s13aHMIN nepegatu nomy
NOBHOBAaXeHHS (JOPYYeHHS) Ha BedeHHs crnpaBu Ta
npeacTaBneHHs CBOiX [HTepeciB y BCiX CydoBUX
iHCTaHuisx. Posrnag cnpaBn Moxe 34ilcHOBaTUCS
nuwe 3a 3akoHamu YkpaiHu. CTpaxoBuK Mae npago,
ane He 3000B’sAI3aHMIN Hi Npu Akux obcTaBuHax, bpaTtu
Ha cebe i 3giicHioBaTK Big iMeHi CTpaxyBanbHuka
3axucT no Oyab-sikin npeTeHsii i Mae NnoBHy cBoboay ain
npu BedeHHi Oydb-AKMX CydoBMX chpaB  Ta
yperynioBaHHi O6yab-AKoi npeTeHsii. [MpuiHaBLK Ha
cebe 3axucT No NpeTeHsii, Mae NpaBo BiAMOBUTUCS Bif,
TaKOro 3axucTy.

CrtpaxyBanbHuky (3acTpaxoBaHii 0cobi) 3a ymoBamu
uboro [oroBopy 3abopoHeHO 6e3 y3romKeHHs i3
CTtpaxoBuMkOM npoBoauTu Oyab-siki neperosopy 3
nosusayem abo Noro npeacTaBHUKaMM MO AOCYA0BOMY
yperynoBaHHIO Cnpasw, 34ilNCHI0OBaTK BiALWKOAYBaHHS,
npusHaBaTM 4acTkoBOo abo  MOBHICTIO  BMMOrM,
npeg’siBNeHi Nomy y 3B’A3KY i3 CTPaxoBOK Nogieto, a
Takox 6e3 3rogn CtpaxoBuka npuiMmaTtn Ha cebe 6yab-
SIKi NPsIMi UM HenpsiMi 3060B’A3aHHSA MO YPEryntoBaHHIO
TaKMX BUMOT.

4.7. YMOBM 34INCHEHHS1 CTPaxXOBOI BUMJIATU:

4.7.1.

CrtpaxoBa BunnaTa 34INCHIOETLCA MOTEpnini TpeTin
ocobi, sika BM3HaveHa cynoMm, abo BiALIKOOOBYETLCS
CtpaxyBanbHUKy (3acTpaxoBaHili 0cobi), sSIKLO BiH Mo
Y3roAXeHHH0 i3 CTpaxoBrKom CaMOCTIlHO
po3paxyBaBcs i3 MOTepninot TpeTbot ocobotn. Cyma
CTpaxoBMX BWNAT YW CTPaAxXOBUX BIifLUIKOAYBaHb,
BKMKOYauM BCi nogaTku, He Moxe OyTu Oinblioto
CTpaxoBOi CyMuM MO  CTpaxyBaHH  LMBIMbHOI
BiAMOBIAANbHOCTI M Yac NOAOPOXi, BCTAHOBMNEHOI LM

4.5.38.

4.5.9.

4.5.10.

damage or losses caused by the productive or
occupational activity or physical labor or criminal
actions of the Insurant (the Insured person);

damage or losses caused by a fact, situation or
circumstances known to the Insurant (the Insured
person) before the insurance period, or with regard to
which the Insurant (the Insured person) could have
anticipated the possibility of instituting the legal
proceedings against him/her;

moral damage or damage inflicted to the image or
reputation of the third parties.

4.6. In the event of the insured accident, the Insurant shall
take the following actions

4.6.1.

4.6.2.

4.6.3.

4.6.4.

4.6.5.

Upon the occurrence of an insurance event, the
Insurant (the Insured Person) is obliged to notify the
Insurer of this within 72 hours from the moment of the
occurrence of the insurance event by the eamil
info@eurotravelins.com.ua and by the telephone
number specified in the contract: +38 044 299 78 87
(during working hours from 09.00 to 18.00 Kyiv time,
on Friday - till 17.00), and submit a claim with the
following detailed information

way, place and time of causing damage to the third
party,

names and addresses of the persons who suffered
damage,

names, surnames and addresses of the witnesses,
description of damages or losses resulting from the
insured accident and their location.

The Insurant shall provide the Insurer with the
documents mentioned in the item 10.8 of the Contract
and other documents describing the insured accident
(testimonial evidence, statement of the injured party,
certificate issued by the police, proposals on peaceful
settlement etc.), undoubtedly proving the guilt of the
Insured person and substantiating the amount of loss.
If a claim is submitted to the Insurant (Insured Person),
then within 1 (one) day he/she must send an e-mail
to the Insurer's address
info@eurotravelins.com.ua, followed by sending in
writing to the address: 04071, Kiev, P.O. Box 24 - copy
of the letter, ruling of a court, plaintiff's claim, subpoena
and any other documents whatsoever received in
connection with this claim.

Provided the case is brought to the court, the Insurant
(the Insured person) shall, at the request of the Insurer,
authorize (empower) the latter to plead the case and
represent his/her interests in all judicial authorities.
The case shall be considered in line with the laws of
Ukraine. The Insurer shall have the right, butin no case
shall be obliged to undertake or conduct defense
against any claim on behalf of the Insurant and has
free discretion to prosecute any actions and to settle
any claims. Having taken the defense against the
claim, the Insurer shall have the right to refuse such
defense.

In compliance with this Contract, the Insurant (the
Insured person) shall not have the right (without
consent of the Insurer) to hold any negotiations with
the plaintiff or his/her representatives concerning pre-
trial settlement of the case, to reimburse for the losses,
to recognize fully or partially the plaintiff's claims with
regard to the insured accident, also (without consent
of the Insurer) to assume any direct or indirect
obligations concerning settlement of the case.

4.7. Terms and conditions of insurance payment

4.7.1.

The insurance payment shall be made to the third party
specified in court decision or to the Insurant (the
Insured person) in case the latter (with the consent of
the Insurer) personally compensated for the losses of
the third party. The insurance sum, including all taxes,
shall not exceed the public liability insurance sum
specified in this Contract and the relevant liability limits
of the Insurer.
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[oroBopom, Ta BignoBigHWX MiMITIB BigNoBiganbHOCTI
CTpaxoBukKa.

Bunnata ctpaxoBoro BigLWKOOyBaHHA 34INCHIOETLCHA B
nopsaky HaAXOMKEHHs MNPaBOMIPHUX BUMOr  Mpo
BifLLUKOAYBaHHS 306UTKIB.

4.7.2.

Posgin 5. CTPAXYBAHHA ®IHAHCOBWX PU3WKIB,

5.1.

5.2.

5.3.

5.4.

5.4.1.

5.4.2.

5.4.3.

5.4.4.

55.

55.1.

5.5.2.

5.5.3.

5.5.4.

5.5.5.

NOB’A3AHNX 3 BIOAMIHOKO Y/ NMEPEPUMBAHHAM

MoOOPOXI
lMpeomeToM cTpaxyBaHHS € ManHOBI iHTepecu 3acTpaxoBaHol
ocobu, noB’'si3aHi 3i 30uTkamM BHaAcnigok BigMoBM  Bif

3abpoHboBaHOI Noaopoxi abo OOCTPOKOBOro i mepepuBaHHS
BiAMOBIAHO 4O AOroBOpY NPO HaAaHHA TYPUCTUYHMX nocnyr abo
iHWOro AOKyMeHTa, SKUW 3acBigdye YMOBUM  TYPUCTUYHOI
NoAOPOXi.

Mpn yknageHHi goroBopy CTpaxyBaHHA (QiHAHCOBUX PU3MKKIB,
noB’sA3aHnx 3 BigMiHOI abo nepepnBaHHAM MOOOPOXi CTpaxoBa
CyMa BCTaHOBIOETLCA MO Y3rO[KEHHIO MK CTOpOHaMu Ha
nigctaei po3mipy ButpaT, ski CTpaxyBanbHWK 34IMCHMB Ansi
opraHisauii noizgku (npuabaHHs TYPUCTCLKOrO NPOAYKTY, onnatu
3abpOHLOBAHOIO HOMEpY roTenNto, anapTaMeHTiB i T.M.), @ Takox
BapPTOCTI KBUTKIB (aBiauiiHWX, 3ani3HUYHMX i T.M.).

Y [oroBopi 3a3Ha4aeTbCA 3aranbHa CTpaxoBa CyMa Ha BCiX
oAHo4YacHo 3acTpaxoBaHux ocib no ueomy [lorosopy.

[orosip KOMMNMAEKCHOro CTpaxyBaHHSA MOAOPOXYYMX 3 YMOBOKO
[06POBINBbHOrO CTpaxyBaHHsi (PiHAHCOBOrO PU3NKY, MOB’A3aHOrO
3i 30UTKaMM Yepe3 HEMOXNUBICTb 3AiNCHEHHA nogopoxi abo
[OCTPOKOBE i NnepeprBaHHA yKNagaeTbCs:

OOHOYaCHO 3 yKNafaHHAM [JOroBopy Ha TypUCTUYHE
obcnyroByBaHHss abo 3 npuabaHHaM  KBMTKa  Ang
nepeBe3eHHs Ha  perynsipHi  pencu  MNOBITPSIHOrO,
3ani3HUYHOro YM aBTOMOGINBLHOIO TpaHCnopTy (pencoBui
aBTo0OYyC), ane He GinbLue, Hix 3a 180 i He MeHLue, Hix 3a 7
KaneHgapHUX HiB A0 AaTn novaTKy Nogopoxi;

MOXe YKNafaTucsa Sk pasoM i3 BuaaMu CTpaxyBaHHS, L0
BKIIOYEHI Yy KOMMMEKCHe CTpaxyBaHHS MOOOPOXYHOUUX,
TOOTO CTpaxyBaHHAM MEAUYHWX BUTpAT, HeLLacHoro
BMMAAKY, LUMBINbHOI BiAMNOBIOANbHOCTI 3@ LUKOQY >XUTTHO,
300poB’10 abo MalrHy TpeTix 0Cib, Tak i OKPEMO Bif HUX;
[orosip Ha ymoBax LbOro posginy ykrnagaerbca nuiie 3
rpomagsHamu Ykpainu y Biui o 80 pokiB.

Mpu yknagaHHi JoroBopy Ans 6Garatopa3oBux MOi3A0K,
yMOBa CTpaxyBaHHs (iHAHCOBMX PU3MKIB MOLUMPIOETLCS
nuwe Ha nepLuy noisaky.

CTtpaxoBMM BWNagkoM € pakT MOHECeHHs 3acTpaxoBaHO
ocoboto 36UTKIB Yepe3 HEMOXNMBICTb 3AINCHEHHSI MOAOPOXi
BHacnigok panToBoi, HenepeabayeHoi i HeHaBMUCHOI nogii, Wo
Bigbynaca [o patu noyaTtky MNOAOPOXi, Ta BHACNIOOK SIKOT
3acTpaxoBaHa ocoba Oyna 3mylleHa ckacyBaTW MOOOPOX, a
came:

cMmepTb 3acTpaxoBaHOi 0cobu, uneHa ii cimi abo
cynyTHuka. YneHamu cimi  3acTpaxoBaHoi ocobu 3a
ymoBamu  uboro  [oroBopy €: 6aTbko,  MaTw,
YONOoBIK/OpPYXMHA, OiTK, PidHi cecTpa Y 6paT; CynyTHUKOM
3acTpaxoBaHoi ocobu € Oyab-sika TpeTa ocoba, Lo
3AINCHIOE NOAOPOX CMiNbHO i3 3acTpaxoBaHO 0coboto, No
OQHOMY MapLipyTy, NpOXvMBae B OOHOMY roTeni 4w
anapTameHTax i3 3acTpaxoBaHOK 0CODO B OAMH i TON Xe
nepioq 4acy, a TakoX 3acTpaxoBaHa pas3oMm  3i
CtpaxyBanbHUMKOM (3acTpaxoBaHOl 0CobO) 3a OOHUM
[0roBOPOM KOMIMMEKCHOrO CTpaxyBaHHSA NOAOPOXYHOUNX i3
YMOBOIO CTpaxyBaHHSA (DiHAHCOBUX PU3UKIB;

OTpMMaHHs TpaBMu abo panToBe 3aXBOPKOBAHHS, B TOMY
yucni Ha COVID-19, ski BumaraiTb amOynaTopHOro
nikyBaHHst 3acTpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CYMyTHVKa;

OoTpMMaHHS TpaBmu abo panToBe 3aXBOPIOBaHHSA, B TOMY
yucni Ha COVID-19, ski BuMarawTb CTaLiOHApHOro
nikyBaHHsi 3acTtpaxoBaHoi ocobu, abo uneHa ii cim’i, abo
CyNyTHWKa;

3HMLLEHHS HepyxoMoro mamnHa 3acTpaxoBaHoi ocobu
BHacCNigOK NOXexi, CTUXINHMX nNnx abo NpoTUnNpaBHUX Ain
TPETiX 0Cib;

BUKPaOEHHS, 3HMLLEHHS ab0 NOLLKOOXEHHS TPaHCMOPTHOro
3aco0by, Skui HanexuTb 3acTpaxoBaHin 0cobi, abo uneny ii
ciMi abo cynyTHUKY, Ha sIKOMy MnaHyBanocsi 34iNCHUTK
3abpoHboBaHy NOAOPOX, y peaynbTtaTi AT, cTUxinHnx nmx
abo npoTunpaBHWMX fi TpeTix ocib, BHacnigok 4oro
noganblua ekcnmyarauis TpaHcrnopTHoro 3acoby cTana

4.7.2. Payment of insurance compensation shall be made in
order of receipt of lawful claims for compensation of
losses.

Section 5. TRIP CANCELLATION OR INTERRUPTION
INSURANCE

5.1. The subject of insurance shall be the property interests of
the Insured person relating to his/her losses caused by
cancellation or interruption of the trip in accordance with the
Travel service contract or another document stipulating
travel conditions.

5.2. When entering into an insurance contract for financial risks
related to cancellation or interruption of travel, the insured
amount is established by agreement between the parties
based on the amount of expenses that the Insured has
made for the organization of travel (purchase of a tourist
product, payment of a consular fee, payment of the hotel's
reservation number, apartments and t .p.), as well as the
cost of tickets (aviation, railways, etc.).

5.3. The Contract specifies the total Insurance Sum for all
simultaneously Insured persons under this Contract.

5.4. The Contract of Comprehensive Travel Insurance, that
includes the option of voluntary trip cancellation or
interruption insurance shall be concluded:

5.4.1. together with the travel services contract or purchase of
the ticket on regular flight, rail or road transport (bus
service) but not earlier than 180 calendar days and not
later than 7 calendar days before the date of departure;

5.4.2. can be concluded either with other types of insurance
included in the comprehensive travel insurance, i.e.
medical expenses insurance, accident insurance,
public liability insurance or apart from them;

5.4.3. the Contract on the terms of this section is concluded only
with citizens of Ukraine under the age of 80.

5.4.4. at the conclusion of the Contract for multiple trips, the
condition of financial risks insurance applies only to the
first trip.

5.5. The insured accident shall be understood as a sudden,
unforeseen and accidental event which happened before
the departure date of the trip and inflicted losses to the
Insured person due to the impossibility to make a trip,
namely:

5.5.1. death of the Insured person, his/her family member or
travel companion. The family members of the insured
person under the terms of this Contract are: father,
mother, husband/wife, children, siblings. The travel
companion of the Insured is any third person who
travels together with the Insured on the same route,
lives in the same hotel or apartment with the Insured
for the same period of time and is also insured under
one Contract of Comprehensive Travel Insurance with
the Insured (the Insured person), which is included trip
cancellation or interruption insurance;

5.5.2. trauma or sudden illness, including COVID-19, of the
Insured person, his/her family member or travel
companion that requires out-patient treatment;

5.5.3. trauma or sudden illness, including COVID-19, of the
Insured person, his/her family member or travel
companion that requires in-patient treatment;

5.5.4. destruction of the Insured person's property as a result of
fire, natural disasters or illegal actions of third persons;

5.5.5. theft or damage to the vehicle, owned by the Insured
person, his/her family member or travel companion by
which it is planned to make a booked trip, as a result
of road traffic accident, natural disasters or illegal
actions of third persons, thus becomes impossible to
use it;

5.5.6. participation of the Insured person in legal action in case



5.5.6.

55.7.

5.5.8.

5.5.9.

5.5.10.

5.6.

5.6.1.

5.6.2.

5.6.3.

5.7. BUknw4eHHsa i3
cTpaxyBaHHA. He

HEMOXXINBOIO;
HeobXigHiCcTb ydacTi 3acTpaxoBaHOi 0cobu y cyLoBOMY
npoueci, AKWo i He Oyno BiZOMO NPO HLOrO A0 AaTu
OpOHIOBaHHSA NOJOPOXi;
BUKpaOeHHs1 y 3acTpaxoBaHoi ocobu, abo uneHa ii cim’,
abo cynyTHMKa Npoi3HUX AOKYMeHTIB (KBMTKIB), nacnopra,
BOAINCBKOrO  MocBigyYeHHs abo  iHWWX  [OOKYMEHTIB,
BifICYTHICTb SIKMX HE JO3BOMSE 34IMCHUTU NOAOPOX, NPO LLO
HeranHo 3asiBrieHo B opratn MBC;
3BiNbHEHHs1 3 poboTn 3acTpaxoBaHoi 0cobu 3a iHiLiaTNBOO
poboTtogaBus, wWo Bigbynoca nicng  OGpoHIoBaHHSA
NnoaopoXi, MPU BiACYTHOCTI MOPYLUEHb YMHHOIO TPYAOBOro
3akoHogaBscTBa 3 6boky 3acTpaxoBaHoi ocobu;
3001, BigMoBa B pobOTi MalIMHHOro obnagHaHHA Ta iHLWi
HenepeabayeHi TeXHIYHI HecnpaBHOCTI i3 3ac060M BOOHOIO
TpaHcnopTy (NanHep, Tennoxia), NoAoPoX (KPyis) Ha AKoMy
byna 3abpoHboBaHa Ta onnayeHa, LWo NoTArHyso 3a coboro
BigMiHY NOAOPOXi;
3ani3HeHHs Ha penc Ana 34iNcHeHHs 3abpOoHbOBaHOI
NoJopoXi y 3B'sI3KY i3 HeLacHUM BUMAOKOM, OOPOXHbLO-
TPaHCMOPTHOK MPUrOAO0K YK MOMOMKOK FPOMaACHKOro
TPaHCMOPTHOro 3acoby (KpiM TaKkci), SKWO BiH € TakoX
3abpOHLOBAHOID | pa3oM OMIa4YeHo YaCTUHOK 3aranbHOi
nogopoxi, Bi4 MiCLUS NMPOXMBAHHA OO0 MiCLS NpU3HaYeHHs,
3a yMOBMU, WO Oynun BUKOHaHi BCi BUMOTM Ta pekomeHaauji
nepeBi3HMKa, SKUA 34INCHIOE NepPeBE3EHHS, LLoAO NOPSaKY
Ta CTPOKY BUI3ay.
CTpaxoBMM  BUMNAgKOM  TakoX €  dakT
3acTpaxoBaHol ~ ocobow  30MTKIB  4yepe3  panToBe
HenepeabadyBaHe nepepuBaHHA MNOAOPOXi, a came
OOCTPOKOBE MOBEPHEHHSA A0 MiCLsi NMOCTIMHOIMO MPOXWBAHHS,
BHacNigoK panToBoi, HenepeabayveHoi i HeHaBMMUCHOI Nogi, Lo
Biabynacs nig Yyac 34iNCHEHHsI TYPUCTUYHOI MOAOPOXi, a came:
CMepTb, OTPUMaHHSA TpaBMy abo panToBe 3axXBOPIOBAHHS,
B TOMy umcni Ha COVID-19, 3actpaxoBaHoi ocobu abo

NOHECEHHA

NPUCYTHOCTI;
3HULLIEHHS HEepPYyXOMOoro maviHa 3acTpaxoBaHoi 0cobu
BHacCMigOK NOXeXi, CTUXINHMX Nnx abo NpoTUnNpaBHKX Ain
TpeTix ocib;
3001, BigMoBa B pobOTi MalMHHOro obnagHaHHA Ta iHWi
HenepeabayveHi TEXHIYHI HeCnpaBHOCTI i3 3acO60M BOAHOIO
TpaHcnopTy (NnarHep, TENMOXiA), NoAoPOoX (KPYi3) Ha AKoMy
6yna 3abpoHboBaHa Ta onnayeHa, Lo NOTArHyro 3a coboto
nepepvBaHHsA NOAOPOXi;
CTpaxoBuX BunagkiB i
BU3HAETBCA  CTPAxOBUM

o6MeXeHHA
BUNAZKOM

CcKacyBaHHS MOSOPOXi, AKLLO:

5.7.1.

5.7.2.

5.7.3.

5.7.4.

5.7.5.

5.7.6.

5.7.7.

5.8.

Taka nogopox Oyna npoTunokasaHa 3acTpaxoBaHin 0cobi
3a CTaHOM 30pOB’s;

NPUYMHOIO CKacyBaHHs abo nepepuBaHHA MOJOPOXI €
006ii, Oyab-sKi 3axXBOPIOBAHHS, B TOMY YMCIi XPOHiYHi,
NCUXiYHI Ta iH(PeKUiHi 3axBOploBaHHA, TpaHCMnaHTauis
opraHiB, iMmyHoaediunTHUIA cTaH, CHI, HOBOyTBOpPEHHS,
AKi HabyTi ocoboto (CTpaxyBanbHVMKOM, 3acTpaxoBHAaO0
0cob0t0, YneHoM CiM’i, CynyTHMKOM) A0 AaTW yKnaJaHHA
[0roBopy CTpaxyBaHHSA, HaBiTb AKLLIO BOHW Bynn BUSBMEHI
BriepLle abo NposBnANMCSA NePioaUYHO;

NPVYNHOIO CKacyBaHHA abo nepepuBaHHsi NOAOPOXI € nogiji
Ta CTpaxoBi BUNaAKW, iHLWI HiXX BKa3aHi y nyHkTax 5.4 — 5.5
uboro [lorosopy.

NPUYMHOIO CKacyBaHHs abo nepepuBaHHA MOQOPOXI €
nepebyBaHHA Ha camoi3onsii, kKapaHTUHI, ob6cepBauiii .M.
0e3 BCTaHOBIEHHS BiAMOBIQHOrO AiarHo3y (B TOMY 4mchi
COVID-19), sikuii noTpebye BXUTTA BKasaHUX 3axOAiB

Mopii BkasaHi B 5.4.1-5.4.10, ski € nigcraBow AN
cKacyBaHHSA NMOAOPOXi, cTanucs Ao abo B AeHb yKNagaHHs
[OroBOpy  CTpaxyBaHHss B YaCTUHi  CTpaxyBaHHs
hiHaHCOBUX pPU3KKIB

Mopii Bkasani B 5.5.1-5.5.11, aki € nigctaBow Ans

CcKacyBaHHS MOOOPOXi CTanucs nicns BBeAEHHS B YKpaiHi
obmexyBanbHUX 3axofiB (kapaHTWH, HaA3BUYANHUIA CTaH,
BOEHHWI CTaH, 3aKpUTTS KOPAOHIB, BiAMiHA peincy i T.1.), aKi
i Tak YHEMOXNMBUNW 3AINCHEHHS MOLOPOXI.

BukniodeHHAM  3i  CTpaxyBaHHA MO  CTpaxyBaHHIO
hiHaHCOBUX pu3nKis Takox € nepebyBaHHs
CrtpaxyBarnbHuka (3acTpaxoBaHoi 0cobu) Ha camoidonsuii,
KapaHTuHi, obcepBalii i T.n. B MicLi NogopoXi.

CTpoku aii 4oroBopy cTpaxyBaHHsS (hiHAHCOBUX PU3NKIB:

if the Insured person was not informed of it before the
moment of booking the trip;

5.5.7. theft of the Insured person’s, his/her family member’s or
travel companion’s documents (tickets), passport,
driving license or another documents, of which it was
immediately notified to the police (Ministry of Internal
Affairs authorities), thus it becomes impossible to
make a trip;

5.5.8. dismissal of the Insured person by the initiative of the
employer when the trip is already booked on condition
that labor laws were not violated by the Insured
person;

5.5.9. failure or inaction in work of machinery and other
unforeseen technical problems with water transport
(liner, motor ship) intended for making a booked and
paid trip (cruise);

5.5.10. cancellation of the trip as the result of missing a flight
(train) for going on a paid trip as the result of accident,
road traffic or another accident or breakdown of a
vehicle (except for taxi), as well as the result of late
arrival of flight (train), if it was also the part of the
booked and altogether paid trip from the place of
residence to the place of departure, provided that all
requirements and recommendations of the carrier
regarding the procedure and term of departure have
been met;

5.6. The insured accident also shall be understood as a sudden
unforeseen interruption of the trip, namely, early return to
the place of permanent residence, as the result of
accidental, unpredicted and unintentional event which
happened during the trip and inflicted losses to the Insured
person, namely:

5.6.1. death, accident injury or sudden illness, including

COVID-19, of the Insured person or Insured person’s

family member requiring his/her immediate presence;

destruction of the Insured person's property as the
result of fire, natural disasters or illegal actions of third
persons;

failure or inaction in work of machinery and other

unforeseen technical problems with water transport

(liner, motor ship) intended for making a booked and

paid trip (cruise) that caused the interruption of the trip;

5.7. Exceptions to the insured accidents and limitations of
insurance. The insured accident shall not be the subject to
reimbursement in the following cases:

5.7.1.  trip was not recommended due to the Insured person's
health problems;
the reason for the trip cancellation or interruption is
phobias, any diseases, including chronic, mental and
infectious diseases, organ transplantation,
immunodeficiency state, AIDS, neoplasms which were
acquired by a person (Insurant, Insured person, family
member, travel companion) before the date of
conclusion of the insurance contract, even if they were
first discovered or appeared periodically;
cancellation or interruption of the trip is caused by the
events and insured accidents, which are not specified
in item 5.4 — 5.5 of this Contract.
the reason for the trip cancellation or interruption is to
stay in self-isolation, quarantine, observation, etc.
without establishing an appropriate diagnosis
(including COVID-19), which requires the adoption of
these measures;
The events are specified in in items 5.4.1-5.4.10, which
are the grounds for the trip cancellation, occurred
before or on the day of conclusion of the insurance
contract in terms of insurance of financial risks.
The events are specified in items 5.5.1-5.5.11, which
are grounds for trip cancellation, occurred after the
restrictive measures in Ukraine (quarantine, state of
emergency, martial law, closure of borders,
cancellation of flights, etc.) that rendered travel
impossible anyway

5.6.2.

5.6.3.

5.7.2.

5.7.3.

5.7.4.

5.7.5.

5.7.6.



5.8.1.

5.8.2.

CTtpokoMm Aii goroBopy cTpaxyBaHHS iHAHCOBUX pU3MKIB B
YaCTUHI  HEMOXINMBOCTI  34iCHEHHS  3aBPOHBOBAHOT
nogopoxi (nignyHktn 5.4.1-5.4.10) e ctpok 3 00 roamH 00
XBUMWMH HACTYMHOrO [AHA Bi4 OaTu yKNagaHHS Uboro
[OroBopy A0 AaT NoYvaTky NogopoXi 3 BpaxyBaHHSM vacy
BiANpPaBneHHA  TPaAHCMOPTHOro  3acoby Ha KoMy
nnaHyBanocs 34iiCHUTN NOSOPOX.

Ctpokom Aii goroBopy cTpaxyBaHHs iHaHCOBUX pU3NKIB B
YacTuHi nepepuBaHHA nogopoxi (nignyHktn 5.5.1-5.5.3) €
CTPOK Ha sikni 3abpoHbOBaHa NoJopoX, ane BiH He MOXe
Oyt Ginbwum nepwwux 30 KaneHAapHUX OHIB Big OHSA
noyartky NogopOXi, SKLLO iHLWe He 06YMOBNEHO CTOPOHaMM.

5.9. Aii 3acTpaxoBaHOi oco6M B pa3i HacTaHHA CTPaxoBOro
BUMNagKy.

5.9.1.

5.9.2.

5.9.3.

5.10.
5.10.1.

5.10.2.
5.10.3.

5.10.4.

5.10.5.

5.10.6.

5.10.7.

5.11.

Mpwn HacTaHHi nogii nepegbaveHoi n. 5.4.1-5.4.10, 5.5.1-
5.5.4 BHacnigok SKOi NPUIAMAETbCA  PILLEHHS  Mpo
ckacyBaHHSA abo nmepepuBaHHS NOAOPOXi, 3acTpaxoBaHa
ocoba, abo ocoba, wWo npeactaeBnse i iHTepecu
30060B’s13aHa NPOTAroM 24 rognH 3 MOMEHTY HacTaHHS Takoi
noaii (aatu BigMOBW y BUuAaui Bi3n, novaTky 3axBOPIOBaHHS,
CMepTi, 3ani3HeHHs Ha MniTak TOLLO) MOBIAOMUTU MNPO Ue
CTpaxoBuMKa €neKTPOHHOK MOWTOK Ha aapecy
info@eurotravelins.com.ua (uinono6oBo). Y Bunagky
HeJOTPUMaHHSA CTPOKIB MOBIAOMIEHHS, OOI'pyHTYBaTH Lie Y
nNMCbMOBIN chopmi.
Mpotarom 30 kaneHgapHuX QAHIB Bi4 OaTW HacTaHHA
CTpaxoBOro BUMNagKy, a came nogii nepeadayveHoi n.5.4.1-
5.4.10, 5.5.1-5.5.3, ska cTana nNpuWYNHOI BIOMOBM BIg,
nogopoxi abo ii nepepuBaHHsa Hagatn CTpaxoBuKy 3asBYy
npo BUMAMaTy CTPaxoBOro BiALLIKOAYBaHHSA. Y 3asBi MaloTb
OyTn BKasaHi NpuMYMHM Ta OOCTaBMHM CTpPaxoBOi nogii,
Ha3Ba, agpeca Ta pekBi3nTu cyb’ekTa OGPOHIOBaHHS nocnyr
Ta noctayanbHWKIB MOCMyr Ans noi3aku, garta Buisay,
BapTICTb NOAOPOXIi, CyMa CnravyeHnx 3a NogopoX KOLWTIB Ta
popaHi BCi HeoOXigHi OOKYyMEHTW, siki OOI'pPYHTOBYIOTb
NPUYMHY HaCTaHHSA CTPaxoBOro BUMaAKy, CyMy ChnayeHunx
KOLUTIB Ta pO3Mip 3aBOaHoro 36utky.
Y Bunagky cmepTi 3acTtpaxoBaHoi ocobu cnagkoemelb
3000B’s13aHMI HagaTu CTpaxoBWKy 3asiBy Npo Bunnarty
cTpaxoBoro BigwkodyBaHHs npotsarom 30 AHiB Big AaTtm
NPUIAHATTA CNagluHM Ta BCi HEOOXigHI OOKYMEHTH, siKi
06r'pyHTOBYIOTb MPUYNHY HACTaHHS CTPaxXOBOro BUNaAKy Ta
po3Mmip 3aBAaHOro 36UTKY.
BuTtpaTu, Aki BigwkoaoByTbCSA CTPaxoOBUKOM.
CTtpaxyBanbHUKY BiALIKOAOBYETLCA Ta YacTuHa MNOro
KOLWTIB, L0 BKMOYEHA [0 CTPaxoBOi CyMu, $Ky He
noBepTalTb NOMY MocTavarnbHUKM MOCAYr Y BiANOBIAHOCTI
0O CcTaBoK wTpadHMxX caHkuii. Cyma CcTpaxoBoro
BifLLUKOAYBaHHS He MOXxe OyTu Ginblue CTpaxoBoi Cymu B
rPMBHSAX, pPO3paxoBaHOi Ha pAaTty yknagaHHs [orosopy
CTpaxyBaHHS.
CTpaxoBe BifLLKOAYBaHHSI BUMMAYYETLCSA B IPUBHSIX.
Cyma CTpaxoBOro  BiALKOAYBaHHA  pPO3paxoBYETbCA
BWXOASYM i3 CTPAXOBOI CyMU B FPUBHSIX.
Mpun ckacyBaHHi nogopoxi (mignyHktn 5.4.1 — 5.4.10
Horosopy) CTpaxyBarnbHWKY BiALLKOAOBYETLCS Ta YacTuHa
MOro KOLUTIB, LIO BKMIOYEHaA OO CTPaxoBOI CyMW, SIKy He
noBepTalTb NOMY NOoCTavarbHUKM NOCAYr Y BiANOBIAHOCTI
[0 CTaBOK LWUTpAaHUX CaHKLiN.
[Mpn [OCTPOKOBOMY NepepuBaHHi NOAOPOXi (NignyHKTW
5.5.1 — 5.5.3 [JoroBopy) cyma CTpaxoBoro BiALKOAYBaHHS
PO3PaxoBYETLCS AK Pi3HULA MiX (PAKTUYHO MOHECEHVMMU
BuTpaTtamm CTpaxyBarnbHMKa Mo OpOHIOBaHHIO nakeTa
nocnyr Ansi NoAgopoOXi, BKMOYaYM BapTICTb MPOiI3HMX
[OOKYMEHTIB, nonepeHo onnaty BapTOCTi MPOXMBAHHS i
T.N., Ta BapTICTIO CNOXUTUX TYPUCTUYHMX NOCHYr. TaKoX
CTpaxoBMKOM 30INCHIOETLCS  KOMMEHcaLis [40AaTKOBUX
BATPAT Ha 3BOPOTHIA npoi3g 3acTpaxoBaHoi ocobw,
noB'a3aHni i3 nepepuBaHHAM MNOAOPOXi, EKOHOMIYHUM
KNacom Ta B MexaxX HEBWKOPUCTAHOI YaCTMHU CTPaxoBOIl
CymMu.
Cyma cTpaxoBoro BilKOAyBaHHA He Moxe OyTu Oinblue
CyMU TOHECEHMX BMUTpaAT Ta B paMKkax BM3HaAYeHOi B
[0roBOpi CTPaxoBOi CyMMU.
I3 cymn cTpaxoBoro BigWKOQYyBaHHA  YTPUMYETbCH
ppaHwm3a y po3mipi 10%, SKWO iHWE He BM3HAYEHO
[Horosopom.

YMoBM 34ilCHeHHA cTpaxoBoi Bunnatu. CTpaxoBuk

3aiicHioe cTpaxoBy Bunnaty CTpaxyBanbHUKY Ha niacTa.i

HaCTYMHUX JOKYMEHTIB:

5.7.7.

An exception for insurance of financial risks is also the
stay of the Insurant (Insured Person) in self-isolation,
guarantine, observation, etc., at the place of travel.

5.8. Terms of the contract of trip cancellation or interruption
insurance:

5.8.1.

5.8.2.

The term of insurance in part of trip cancellation (items
5.4.1-5.4.10) is the period from 00 hours 00 minutes of
the next day from the date of the conclusion of this
contract to the date of the start of the trip, taking into
account the departure time of the vehicle on which the
booked trip was planned to carry out;

The term of insurance in part of trip interruption (items
5.5.1-5.5.3) is a term of the booked trip, but it cannot
exceed first 30 calendar days, unless otherwise
agreed by the parties.

5.9. In case of the insured accident, the Insured person
shall act as follows:

5.9.1.

5.9.2.

5.9.3.

Upon the occurrence of the event envisaged in clause
5.4.1-5.4.10, 5.5.1-5.5.4 as a result of which made a
decision to cancel or interrupt the trip, the Insured
person or a person representing his/her interests, is
obliged within 24 hours from the moment of onset such
an event (the date of refusal to issue a visa, the
beginning of the disease, death, delay in the plane,
etc.) to notify the Insurer about it by e-mail to
info@eurotravelins.com.ua (round the clock. In the
case of non-compliance with the terms of notifying the
Insurer the written explanation of reasons should be
provided.

Within the period of 30 days since the date of the
insured accident namely the events provided in items
5.4.1-5.4.10, 5.5.1-5.5.3 which caused the refusal of
the trip or its interruption, the Insurant (Insured person)
should submit the written claim to the Insurer. In the
claim should be specified the reasons and
circumstances of the insured event, the name, address
and details of the trip and booking service providers,
date of departure, the cost of the trip, the amount paid
for the trip, also all necessary documents confirming
the cause of the insured event, the amount paid and
the amount of loss should be attached.

In case of death of the Insured person, the heir shall
provide the Insurer the written claim within the period
of 30 days since the date of accepting succession
together with all necessary documents that
substantiate reasons of the insured event and amount
of losses.

5.10. Expenses that shall be reimbursed by the Insurer:

5.10.1.

5.10.2.
5.10.3.

5.10.4.

5.10.5.

The Insurer shall reimburse to the Insurant for that part
of his assets that is included into insured sum and not
returned by the travel service providers in accordance
with the rates of penalties stated by them. The amount
of insurance compensation can not exceed the sum
insured in UAH, calculated on the date of the Contract
conclusion.

The insurance compensation shall be paid in UAH.
The insurance compensation shall be calculated on
the base of the sum insured in UAH.

In case of trip cancellation (p. 5.4.1-5.4.10 of the
Contract) the Insurer shall reimburse to the Insurant for
that part of his means that is included into insured sum
and not returned by the travel service providers in
accordance with the rates of penalties stated by them.
In case of interruption of the trip (item 5.5.1-5.5.3 of the
Contract) — the sum of insurance compensation shall
be calculated as the difference between actually
incurred losses of the Insurant related to the booking
of the package of travel services, including travel
documents, advance payment for accommodation etc,
and cost of the consumed travel services. The Insurer
shall also reimburse for additional expenses related to
return trip of the Insured person connected with trip
interruption in economy class and within the unused
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5.11.1.

5.11.2.

5.11.3.

5.11.4.

5.11.5.

5.11.6.

3agBa CrpaxyBanbHuka Ha
BiALIKOAYBaAHHS;

O0roBip i3 Cy0’€KTOM TYPUCTUYHOI AiSNbHOCTI NPO HagaHHSA
TYPUCTUYHUX Nocnyr abo iHWKWM nocTayvanbHUKOM Nocnyr Ans
3abpoHbOBaHOI NOJOPOXi;

YeKku, KBMTaHUi, Wo ceigyatb npo cnnaty CTpaxyBanbHUKOM
BapTOCTi NOCNyr 3abpoHbOBaHMX A5 NOAOPOXi;

OOKYMEHTM Bifg, cyb’ekTa TYpUCTUYHOI AisinbHOCTI abo iHworo
nocradanbHuka nocnyr ans 3abpoHbOBaHOI MOAOPOXi, LWO
niaTBepOXylTb OpoHIOBaHHA Ta onnaty nocnyr Aans
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu);

OOKYMEHTM  Bif, nocTavanbHuKa nocryr, 30Kkpema Big
TPaHCMOPTHUX MiANPUEMCTB, FOTEN0 Ta iHLWWX OpraHisauin,
nocnyrm sikmx Oynu  3amoBneHi Ta onnadeHi  ans
CTtpaxyBanbHuka (3actpaxoBaHoi 0cobu), WO NiATBEPAXYOTb
WTpadpHi caHKUii BHAcNigoK ckacyBaHHSI NOAOPOXi;

AOKYMEHTM BiA cy6’ekTa TYpUCTUYHOI AisinbHOCTI abo iHWoro
nocTayanbHuka nocnyr ans 3abpoHbOBaHOI MNOAOPOXi, WOAO
CyMU KOWTiB noBepHyTMx CTpaxyBanbHWKy BHacCMigoK
ckacyBaHHS NMOA0POXi;

AOKYMEHT, Lo nocsigyye ocoby CTtpaxyBanbHuka (y Bunagky
CMepTi — crnagkoemusi) Ta Konito AOBIOKM NPO MPUCBOEHHS
iAeHTndiKauinHoro Homepa;

y pasi ckacyBaHHsA abo nepepuBaHHA 3aOpOHBOBAHOI MO4OPOXI
BHacnigoKk CTpaxoBMX BuMagkiB i3 uneHamu ciM’i  abo
cynyTHUkamm  3acTpaxoBaHoi ocobw, HagawTbca  Konii
OOKYMEHTIB, o nigTBEPOXYIOTh POAMHHI 3B’A3KM
3acTpaxoBaHoi ocobu Ta ocobu, B Hacnigok nogii 3 skoto
CKacoBYeTbCA  MOAOPOX  (SKWO Taka ocoba He €
3acTpaxoBaHol 0c000t0), Komii A0roBOpiB  KOMMEKCHOTO
CTpaxyBaHHS, NPOi3HUX JOKYMEHTIB, BayyepiB i T.N. CyNyTHUKIB,
WO Manu 3AiMcHIBaTU CninbHy i3 3acTpaxoBaHow 0co60H
nogopoXx;

A0[ATKOBO A0 BuLe3as3HavyeHux AoKyMeHTiB CTpaxyBanbHWK
3000B'si3aHMN Hagatu CTpaxoBWKY [OOKYMEHTW, BiAnoOBiaHI
CTpaxoBOMY BUNazKy, Lo BKkasaHi y nignyHkrax 5.10.1 —5.10.8.
y pasi ckacyBaHHa abo nepepuBaHHs CTpaxyBarbHUKOM
3abpoHboBaHOT noaopoOXi BHacNiaoK TpaBmu,
3axXBOpPIOBaHHSI, cMepTi 3acTpaxoBaHOi 0cobu abo YneHis ii
cim’i, abo cynyTHukiB (nianyHktn 5.4.1 — 5.4.3 Ta nignyHkTy
5.5.1 [JoroBopy): odiLiiHy JOBiAKY i3 MeanyHoro 3aknagy
npo TpaBMy (3axXBOPIOBAHHS, MiKyBaHHSA), MEAWYHI NPUNMCH
Ta 3aCTepexeHHs Loao MogopOoXi, KONil AOKYMEHTIB, Lo
niagTBEPOXYOTb POAUHHI 3B’'A3KKM 3acTpaxoBaHoi ocobu Ta
0ocobun Yepes3 xBopoby SKOI CKAaCOBYETbCS NMOAOPOXK (AKLLO
Taka ocoba He € 3acTpaxoBaHoto 0coboto), konii 4oroBopiB
KOMMJIEKCHOTO ~ CTpaxyBaHHs  CyMyTHWKIB, WO Mamnu
3AiNCHIOBATK CMinbHY i3 3acTpaxoBaHo 0CcoB0 MOJOPOXK.
Y Bunagky cmepTi ocobn — CTpaxoBuKy HagaeTbCcs Komis
CBigoOLTBa NPO CMEPTb Ta KOMis CBIiAOLTBA NPO CNafok;

y pasi ckacyBaHHA abo nepepuBaHHA 3abpOHbOBAHOI
NoJOPOXi BHACNIOOK  3HMULIEHHA HEpPyXOMOro MawnHa
3acTtpaxoBaHoi ocobu (nignyHktn 5.4.4 ta 5.5.2 [lorosopy):
npaBO YCTaHOBYI [OKYMEHTW Ha ManHo, [AoBigka
BCTa@HOBMEHOro 3paska 3 KOMMETEHTHUX OpraHiB 3arnexHo
Bij XapakTepy CTPaxoBOro BWMagKy (NPaBOOXOPOHHWUX
opranis, MHC, aBapiliHnx cnyx6, >XUTNOBO-KOMYHamnbHWUX
cnyx06, cericmMornoriyHoi cnyx6u TOLLO), SKi NiATBEPAKYOTb
aKT HacTaHHA CTPaxoBOro BMNAaAKy, a TakoX nepernik Ta
OMWC 3HULLIEHOrO MaWHa;

y pasi ckacyBaHHA abo nepepuBaHHA 3abpOHbOBAHOI
NnoaopoXi BHACMiAOK BUKPAOEHHst abo MOLUKOAXKEHHS
TpaHcnopTHoro 3acoby (T3), Ha skoMy nnaHyBanocs
30INCHEHHs1 3abpOHbOBAHOI MOAopPOXi  (nignyHKT 5.4.5
[Horosopy): TexHiYHMIA nacnopT Ha T3, npoTokon npo ATl
Ta pgosigka 3 noniuii abo AoBiaka i3 NMPaBOOXOPOHHUX
opraHiB npo 3asaeneHy nogito (MHC, aBapiiHux cnyx0,
XUTNOBO-KOMYHAaIbHUX CryX0, CEeNCMONOriyHoi Cryou
TOWO), AKi MiATBEPAXYIOTb (PaKT HaCTaHHA CTPaxoBOro
BMMNAAKY, @ TAKOX Nepenik Ta onuc NOLIKOOXKEHb i3 CTaHuji
TEXHIYHOro 06CnyroByBaHHs;

y pasi ckacyBaHHs 3abpoHbOBaHOI MOAOPOXi BHACMIOOK
BMKIMUKY 3acTpaxoBaHoi ocobu go cyay (nianyHkt 5.4.6
[oroBopy): cynosa NoBicTKa;

y pas3i BMKpageHHA [OKYMEHTIB, BIACYTHICTb SKUX He
[03BONSIE 3AINCHUTM NOAOPOX, (NignyHKT 5.4.7 [loroBopy):
Konis 3asiBn B opraHn MBC Ta goBigka npo nopyLueHHs
cnpasu;

y pasi 3BifibHeHHs 3acTpaxoBaHoOi ocobu 3 poboTu 3a

OTpUMaHHA CTpaxoBoro

part of the insured sum.

5.10.6. The amount of insurance compensation cannot
exceed the amount of expenses incurred and must be
within the limits of the insurance sum specified in the
contract

5.10.7. Deductible making up 10% shall be deducted from the

amount of insurance compensation, unless otherwise
provided in the Contract.

5.11. Terms and conditions of insurance payment. The Insurer
shall make insurance payment to the Insured person on
the basis of the following documents:

» the Insurant’s claim for insurance compensation;

» travel service contract with the travel service provider or
other provider of services for the booked trip;

» checks, receipts that prove payment by the Insurant of the
cost of booked travel services;

» documents issued by the travel service provider or other
provider of services for the booked trip that confirm the
booking and payment for services provided to the Insurant
(Insured person);

» documents from a service provider, in particular, from
transport companies, consulates, hotels and other
organizations, whose services were ordered and paid for
the Insurant (Insured person), confirming penalties due to
travel cancellation;

» documents issued by the travel service provider or other
provider of services for the booked trip concerning the
amount returned to the Insurant as the result of cancellation
of the trip;

» document certifying the identity of the Insurant (in case of
death — heir) and a copy of the identification code certificate;

» in case of cancellation or interruption of the booked trip due
to the insured events with the family members or
companions of the Insured person, the copies of documents
confirming kinship of the Insured person and the person
with whom the insured event has happened (if such a
person is not the Insured person), copies of comprehensive
travel insurance contracts, travel documents, vouchers etc.
of travel companions who were supposed to accompany the
Insured person in the trip;

» in addition to the above mentioned documents, the Insurant
should provide the Insurer with the documents
corresponding to the insured accident mentioned in the
items 5.10.1 — 5.10.8;

5.11.1. in case of cancellation or interruption by the Insurant

of the booked trip as a result of trauma, illness, death
of the Insured person or his/her family member or
travel companion (items 5.4.1 —5.4.3 and item 5.5.1 of
the Contract): official certificate of trauma (illness,
treatment) issued by the medical institution and
medical prescriptions, copies of the documents that
prove kinship of the Insured person and person, as a
result of disease of which the trip was cancelled (if
such person is not the Insured person), copies of
comprehensive travel insurance contracts of travel
companions who were supposed to accompany the
Insured person in the trip. In case of death of the
person — the certificate of death and copy of the
certificate of inheritance shall be provided to the
Insurer.
in case of cancellation or interruption by the Insurant
of the booked trip as a result of destruction of the
Insured person’s property (item 5.4.4 and 5.5.2 of the
Contract): property title documentation, standard
certificate issued by relevant authorities depending on
the nature of the insured accident (law enforcement
bodies, Ministry of Emergency Situations, emergency
services, communal services, seismological services
etc.) that proves the fact of the insured accident and
the list of damaged or destroyed property;

in case of cancellation or interruption of the booked trip

as a result of theft or damage to the vehicle, by which

it was planned to make a booked trip (item 5.4.5 of the

Contract): registration certificate on vehicle, accident

report and traffic police certificate or certificate of the

police about the stated event (MES, emergency
services, communal services, seismological services

5.11.2.

5.11.3.



5.11.7.

5.11.8.

5.11.9.

Po3gin 6.

6.1.

6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.
6.2.5.

6.2.6.

iHiLiaTMBOIO poboToaaBus (nignyHKT 5.4.8 [loroBopy): konii
Hakasy Mpo MOBIAOMIIEHHS MPO 3BiMbHEHHS Ta Haka3y npo
3BifTbHEHHS!, KONit0 TPYAOBOI KHVKKW;

y pasi ckacyBaHHA abo nepepuBaHHA 3abpOHbOBAHOI
nogopoxi BHacnigok 36oto, BigMOBM B pobOTi MaLUMHHOIO
obnagHaHHA Ta iHWWX HenepegbayvyeHUx TEexXHIYHMX
HecnpaBHOCTEN, i3 3acCO60M BOAHOro TpaHCMopTy (MiAnyHKT
5.4.9 Ta 5.5.3 [JoroBopy): ogiuiiHe noBiaoMneHHs Ta/abo
[JoBigka onepaTtopa Kpyisy.

y pasi ckacyBaHHA 3abpOHbOBaHOI MOAOPOXi BHACMIOAOK
3aniaHeHHa 3acTpaxoBaHoi 0cobu Ha pewc (MiAnYyHKTM
5.4.10 [loroBopy): AoBiaka Big nepeBi3HMKa Npo 3anisHeHHs
i3 3a3HaYEHHSAM NPUYNHK; NPOI3HI JOKYMEHTW; OOBiAKa Npo
OTM; posigka Npo HewlacHWin BMNAZoK; Yekun, KBUTaHLT i
T.n., o 06r'pyHTOBYIOTH OoAaTKOBI BUTpaTH
3acTtpaxoBaHoi ocobu

3 ypaxyBaHHAM o6CcTaBuH nogii, Wwo Bigdynack, CTpaxoBuk
Mae npaBO BumaratM [J04aTKoBi  AOKYMEHTM  Ans
niagTBepMKeHHs hakTy Ta 06CTaBMH HACTaHHSA CTPaxoBOro
BMNAfKy, @ TakoX BU3HAYEHHS pO3Mipy CTpaxoBoi BUMNaTHu.

CTPAXYBAHHA BATAXKY

[MpeomeTom CcTpaxyBaHHA €  MauHoBI iHTepecu
CrtpaxyBanbHuka (3acTpaxoBaHoi ocobu), WO He
cynepeyaTb  3aKOHOOABCTBY  YKpaiHW, noB’A3aHi 3
BOMOAIHHAM,  KOPUCTYBaHHSIM  Ta  PO3MNOPAOKEHHAM
Garaxem.

CTtpaxoBMMu Bunagkamu € 30uTkn 3actpaxoBaHoi ocobu,
CMPWYMHEHI  BTPaTolo, 3HULWEHHAM abo  4YacTKoBWUM

NOLLKOMXEHHAM Baraxy nig yac nogopoxi 3acTtpaxoBaHol
0co0u BHACMigoK Taknx nopain:

Kpagikka 3 NPOHUKHEHHAM, rpabix, po36ili, a Takox BTpaTa
abo NOLIKOAXEHHS B MpOLEeCi NepeBe3eHHs, konu Garax
nepegaHvi nig BioNoBiganbHICTb NEPEBi3HMKA;

OTM (abo iHWwa nopjis 3a yyacTio TpaHCMOPTHOro 3acoby)
abo HewacHMN BUNAgoOK, WO CTaBcs i3 3acTpaxoBaHO
0cob0to;

OypeBiin, HenepepbayeHun, panToBUN
BKIIOYAOYM HacnifgkvM BUNagaHHs onagis;
noxexa, yaap énmckaeku, Bubyx;
3ani3HeHHs Garaxy Ha TepMiH noHag 6 roguH 3 MOMEHTY
npubyTTA 40 Micust TMMYacoBoro nepebyBaHHS;

BTpata [JOKYMEHTIB, HeOOXigHMX Ans MNOBEpHEHHs [0
KpaiHy NOCTIAHOrO MPOXWBAaHHS (ANs iHO3eMuiB);
CTpaxoBui 3axuCT fje nuile wopao 6araxy, sKuin:
nepegaHvi nig BiaNoBiAanbHICTb NEPEBi3HMKA;

nepefaHWn Ha 306epiraHHs B KamMepu CXOBY Yy roTensx,
naHcioHaTax, 6yavHKax BiANOYMHKY i T.M.;

3Haxo4MBCH Y 3a4YMHEHMX HOMepax roTenis, MaHcioHaTiB,
OYAMHKIB Bi4NOYNHKY;

3Haxo4MBCS Yy 3a4YMHEHOMY TpaHCMOpPTHOMY 3acobi, skui
obnagHaHWiA curHanisauielo i 3anvileHnii Ha aBTOCTOSIHLI
abo y rapaxi, LLI0 OXOPOHATHLCS;

OyB SK pyyHa noknaxa Yy pasi nogopoxi y cknagi
TYPUCTUYHOI Fpyny TPaHCMOPTHUM 3acO0OM NepEBI3HKKA,
KM NepeabadYeHnii AOroBOPOM MPO HaAaHHS TYPUCTUYHUX
nocnyr.

BMAMB  BOOM,

6.4. CTtpaxoBe BigLWKoAyBaHHA (KOMMNeHcalis 30MTKIB).

6.4.1.

6.4.2.

6.4.3.

BiowkopyBaHHsa CTpaxoBukoMm 306WTKIB  Bif  BTpaTtu,
3HULLEHHS1 @G0 YaCTKOBOIO MOLUKOAXKEHHS 3aCTPaxoBaHOro
baraxy  CrtpaxyBanbHuka  (3acTpaxoBaHoi  ocobwu)
BHacnigok CTPaxoBux BMNafKiB, nependaveHnx
nignyHktamm 6.2.1 — 6.2.4, 30iACHIOETBCA B Mexax
CTpaxoBOi CyMU Mo cTpaxyBaHHIO Haraxy i3 BigpaxyBaHHAM
dpaHwman y poamipi 10% Big cymu 36UTKy, SKLO iHWeE He
3a3HayeHo y [Horoopi. [o cymm  cTpaxoBoro
BiJLLKOOYBAHHSA TaKOX BXOOATb BWUTPaTW Ha PEMOHT,
eKkcnepTusy, 30epiraHHA Ta Nepecunky 3HaMOeHUX peden,
AKLLO Lie NOB’A3aHO0 3 HACTaHHAM CTPaxoBOro BUNagkKy.

BigwkogyBaHHs ~ CTpaxOoBMKOM  [OOATKOBMX — BUTpaT
CrtpaxyBarnbHuka (3actpaxoBaHoi 0cobu) Ha npuabdaHHs
TOBapiB neplioi HeobXiAHOCTI, ©6e3 HAKUX HEMOXIUBO
o6iiTncsa, BHacnifok 3anisHeHHs H6araxxy Ha TepMiH noHag
6 roguH 3 MOMEHTY npubyTTa B MicLe TMM4YacoBOro
nepebyBaHHas B YkpaiHi (mignyHkT 6.2.5 [orosopy)
3aincHoeTbea B Mexxax 10% Big cTpaxoBoi cymu no 6araxy.
BigwkogyBaHHs ~ CTpaxoBMKOM  [OOATKOBMX — BUTpaT

5.11.4.

5.11.5.

5.11.6.

5.11.7.

5.11.8.

5.11.9.

etc.), confirming the fact of the insured event, and a list
and description of the damage from the technical
service station;

in case of cancellation of the booked trip as a result of
summon to the court of the Insured person (item 5.4.6
of the Contract): subpoena;

in case of theft of documents, that caused the
cancellation of the trip (item 5.4.7 of the Contract):
copy of the statement to the police and certificate
confirming the initiation of proceedings;

in case of dismissal of the Insured person by the
initiative of the employer (item 5.4.8 of the Contract):
copy of the dismissal notice and the order on
dismissal, copy of a workbook;

In case of cancellation or interruption of the trip as a
result of failure or inaction in work of machinery and
other unforeseen technical problems with water
transport (liner, motor ship) (item 5.4.9 and 5.5.3 of the
Contract): official notice and/or certificate from the
cruise operator.

in case of cancellation of the booked trip as a result of
the Insured person being late for the flight (train) (item
5.4.10 of the Contract): certificate issued by the carrier
that indicated the reasons of delay, travel documents,
accident certificate, certificate of a road traffic accident,
checks, receipts, etc., grounding additional expenses
of the Insured person.

Taking into account the circumstances of the event
that took place, the Insurer has the right to require
additional documents to confirm the fact and
circumstances of the occurrence of the insured event,
as well as to determine the amount of insurance
payment.

Section 6. LUGGAGE INSURANCE

6.1. The subject of insurance shall be the property interests of
the Insurant (Insured person) not contradicting the
legislation of Ukraine, relating to the possession, use and
disposal of his/her luggage.

6.2. Insured accidents shall be understood as the expenses of
the Insured person that resulted in his/her luggage loss,
partial damage or destruction during his/her travel:

6.2.1. larceny, burglary or robbery, as well as loss or damage
in the course of transportation, when the luggage is
transferred under the responsibility of the carrier;

6.2.2.  traffic accident (any accident involving vehicles) or
other accidents that happened to the Insured person;

6.2.3. hurricanes, unpredicted, sudden floods, including the
consequences of precipitations;

6.2.4. fire, strikes of lightning, explosions.

6.2.5. luggage delay for the period of more than 6 hours since
the time of arrival in a place of temporary stay;

6.2.6. loss of the documents required for return to the country
of permanent residence (for foreign residents);

6.3. The Insurer shall indemnify for the expenditures caused by
loss, partial damage or destruction of the Insured person's
luggage in the following cases:

» the carrier was responsible for luggage;

» luggage was stored in a luggage office in hotels,
boarding houses, holiday homes etc;

» luggage was stored in a locked room of a hotel,
boarding house, holiday home etc.;

» luggage was stored in a locked vehicle equipped with
alarm system and left in the guarded parking lot or a
garage;

» hand luggage that was damaged or lost while traveling
by the carrier's transport (envisaged by travel service
contract) with a group of tourists.

6.4. The Insurer shall indemnify (reimburse) for the following
cases:

6.4.1.  The Insurer shall reimburse for expenses caused by

loss, destruction or partial damage of the insured
luggage of the Insurant (Insured person) as a result of
insured accidents stipulated by the subitems 6.2.1 —
6.2.4, within the limits of the insurance sum under
luggage insurance minus deductible, the amount of



CtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) Ha 0POPMIEHHS
[OOKYMEHTIB, HeOoOXiAHUX ANl NOBEpPHEHHS [0 KpaiHu
NOCTIMHOrO NpPOXMBaHHA  (NignyHKT 6.2.6 [Oorosopy),
3[QINCHIOETLCS Y MOBHOMY PO3Mipi B MeXax CTpaxoBoi CyMu
no cTpaxyBaHHIo baraxy.

6.5. BUKNOYEHHA i3 CTpaxoBMX BWUMAOKiB | OOMEXeHHs
CTpaxyBaHHA. He BiALIKOAOBYIOTLCA 30UTKK, WO BiAdynucs
yepes HaCTYMHi NPUYNHK:

6.5.1.

6.5.2.

6.5.3.

6.5.4.
6.5.5.

6.5.6.

6.5.7.

6.5.8.

6.5.9.

HeyBaXxHiCTb abo rpyba HeobepexHicTb 3acTpaxoBaHOl
ocobu;

HeBiANOBIAHICTb yNakoBkW (3akynopku) abo BignpaBneHHs
Baraxy y NoLIKOXXEHOMY CTaHi;

HepocTada Oaraxy, nepegaHoro nig BiANOBiAanNbHICTb
nepesi3HMKa abo 3aaHoro Ha 36epiraHHs y Kamepy CXOBY,
abo 3anuweHoro B 3a4YMHEHOMY Homepi Yy roTeni,
naHcioHaTi, OyauHky BIONOYMHKY, Yy asBTomobini, npwu
LiNiCHOCTi 30BHILLHBOI YNaKOBKMU;

3aTpumMKka y gocTasui baraxy B YkpaiHy 40 6 roguH;
ocobnusi BNacTMBOCTI abo NPUPOaHI SAKOCTI
3acTpaxoBaHoro 6araxy, 3BWYaWHWW 3HOC, MpupoaHe
NOripLEHHS AKOCTI, UBIMb; eneKkTpu4Hi abo MexaHiuHi
HecnpaBHOCTI ayaio- abo Bigeoanapatypu TOLO;

6i abo ywkomkeHHs BUpOGiB 3 dhasiHCy, NopuensHu, ckna,
MY3WUYHMWX IHCTPYMEHTIB i iHLUMX TeHAITHUX NPEeAMETIB;
36UTOK, 3anofisHWMn kucnotamu, dapbamu, aeposonsmu,
nikamu i 6yab-akumn pignHamu, Ski nepeBo3sTbCA y baraxi;
NoLLKOAXXeHHSA abo noBHa BTpaTa CNOPTMBHOTO iHBEHTApIO,
AKi  cTanuca  nig  Yac  KOPUCTYBAHHA  3a3HayeHuM
iHBEHTapewm;

HenpuHATTS  3acTpaxoBaHO 0C0DOOK  AOCTYNHUX i
3axo4iB AnA nonepemkeHHs abo 3MEHLUEeHHS POo3Mmipy
36uUTKiB.

6.6. [is [JoroBopy He NOLUMPIOETLCS Ha:

6.6.1.

6.6.2.

6.6.3.
6.6.4.

6.6.5.

6.6.6.

6.6.7.
6.6.8.
6.6.9.
6.6.10.

6.6.11.

XyTpsHi BUpOGW, MpuKpacu, OpYyKywui NpUCTpoi, KiHo-
¢oTo-, Bigeoanapartypa, HoyToykun, MobinbHi Tenedonn Ta
iH. Ta Oyab-sike Npunaaast 4o HUX;

KOLUTOBHOCTI, UiHHIi Manepw, rOTiBKOBi rPOLUOBI KOLUTH,
DaHKIBCbKi NNaTiXKHi KAPTKW Ta KOLUTM Ha paxyHKax;
[OPOrouiHHIi  MeTanu, OOpPOrouiHHi Ta HaniBooOpPOrouiHHi
KaMeHi;

aHTMKBapHi W yHikanbHi BUpoOMW, BUTBOPWM MWUCTELTBA i
NpeaMEeTU KOMeKLin;

Npoi3Hi AOKyMeHTW, OyAb-AKi BUAW [OOKYMEHTIB (KpiM
3asHavyeHux Yy nignyHkTi 6.2.6 [oroopy), cnanam,
OTO3HIMKK, GinbMOKONii;

pyKonucu, nnaHu, CXemw, KpPecrieHHsi, Mogerni, [Linosi
nanepw;

Oyab-siki BUAM NpoTesiB, KOHTAKTHI MiH3W;

HapYYHi i KNLLEHbKOBI FOANHHWKW;

TBaPWHW, POCIIUHU i HACiHHS;

3acobu aBTO-, MOTO-, BENOTPAHCMNOPTY, MOBITPSHI i BOAHI
BUAMN TPAHCMNOPTY, @ TAKOX 3anacHi YaCTUHU [0 HUX;
npeaMeTy penirivHoro KynbTy.

6.7. MNpu LbOMY BU3HAIOTLCA:

6.7.1.

6.7.2.

6.7.3.

6.7.4.

KONMEKLiSIMU - CYKYMHICTb Byab-sIKWX OAHOPIAHNX NpeaMeTiB
(Mapok, kaneHgapiB, 3HaykiB, POCNUH i T.4.), WO SBNSATb
cobol0 HaykoBMW, iCTOPUYHUIA, XYAOXHiA iHTepec, abo
3ibpaHi B aMaToOpPCbKMX Linsx;

YHIKanbHUMW - €OVHI Y CBOEMY PO/, BUHSATKOBI 3@ CBOIMMU
SKOCTSIMU abo BENMKOI pigkocTi BUpoOu, TBOpM MUCTELITBA;
aHTUKBApPHUMM - cTapofaBHi npegmeTy, wo
NPeACTaBnsATb BENUKY XYAOXHIO abo iHLWWY LiHHICTb;
3anacHMMM YacTMHaMK - 6yab-siki By3nu, getani, YacTuHM i
NPVHANEXHOCTI A0 TPaHCMOPTHMX 3acobiB, MexaHi3MmiB,
npunazis enekTpoHHOro obnagHaHHs TOLLO.

6.8. [ii CtpaxyBanbHuka (3acTpaxoBaHoi 0cobu) y pasi HacTaHHsi
CcTpaxoBoro Bunagky. [lpu HacTaHHi i3 3acTpaxoBaHUM
OarakeM nopfji, WO Mae O3HaKM CTPaxoBOro BUNagKy,
CTtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’a3aHuiA:

6.8.1.

6.8.2.

HeramHo K Tinbkun Oyae BUABNEHO akT BTpaTW, NOBHOMO
abo 4acTKOBOrO MOLWUKOMKEHHS Oaraxy, a Takox
3ani3HeHHsi, MOBIAOMUTM NPO LUe MocajoBux OCi6
nepeBi3HMKa, sKWo OGarax OyB nepedaHuin nig Moro
BignoBiganbHicTe ( B yCiX iHWMX BMnNagkax - B MiCLEBI
NPaBOOXOPOHHI  OpraHy, LWMASXOM MNOAAHHSA MUCbMOBOI
3asBM Npo BTpaTy, NOBHe abo 4acTKOBE MOLUKOOXKEHHSI
baraxy);

HeramHo K Tinbkun Oyae BUsiBNEHO dhakT BTpaTW, NOBHOMO
abo 4acTKOBOrO  YLIKOOXEHHA Oaraxy nosigoMutn

which provided in the Insurance Contract. The
expenses connected with repair, examination, storing
and sending of luggage shall be included to the sum of
insurance compensation.

6.4.2. The Insurer shall reimburse for the additional
expenses of the Insurant (Insured person) made to
purchase necessary essential goods as a result of
luggage delay for a period of more than 6 hours since
the moment of arrival to the place of temporary stay in
Ukraine (subitem 6.2.5 of the Contract) shall be made
within the limits of 10% of the luggage insurance sum.

6.4.3. The Insurer shall reimburse for the additional
expenses of the Insurant (Insured person) connected
with execution of the documents necessary for return
to the country of permanent residence (subitem 6.2.6
of the Contract) in full within the limits of the sum of
luggage insurance.

6.5. Exceptions to the insured accidents and limitations of
insurance. No costs shall be reimbursed in case of the
following:

6.5.1. carelessness or negligence of the Insured person;

6.5.2. improper packing (corking) or sending the damaged
luggage;

6.5.3.  lack of luggage for which the carrier was responsible,
also lack of luggage stored in luggage offices in hotels,
boarding houses, holiday homes etc., provided the
packing is intact;

6.5.4.  luggage delay for the period of less than 6 hours since
the time of arrival to Ukraine;

6.5.5.  special properties or natural qualities of the insured
luggage, its wear, poor quality due to natural causes,
mould; electric or mechanical defects of audio or video
equipment etc;

6.5.6.  breakage or damage of faience, porcelain or glass
articles, musical instruments and other fragile things;

6.5.7. damage caused by acids, paints, aerosols, medicines
or other liquids transported in the luggage;

6.5.8. damage or destruction of sport equipment caused by
its use;

6.5.9. failure of the Insured person to take necessary
measures to prevent or decrease the amount of loss.

6.6. This Contract shall not cover the following:

6.6.1.  fur wear, jewelry, printing devices, cinematographic,
photo and video equipment, mobile phones or their
accessories;

6.6.2. money, precious things, securities, cash, bank
payment cards and funds on the accounts;

6.6.3. precious metals, precious and semiprecious stones;

6.6.4. antiques and unique items, works of art and collection
items;

6.6.5.  travel documents, any documents, slides, photos, film
copies;

6.6.6.  manuscripts, plans, charts, technical drawings, models
and business documentation;

6.6.7.  any prosthetic devices, contact lenses;

6.6.8.  wristwatch or pocket watch;

6.6.9. animals, plants or seeds;

6.6.10. devices or means of motor transport, bicycles, water
and air transport and spare parts for them;

6.6.11. items of religious nature.

6.7. Definition of terms:

6.7.1.  collection — a set of similar things (postage stamps,
calendars, badges, plants etc.) which may be of
scientific, historical or artistic interest, also collected by
amateurs;

6.7.2. unique — being the only one of its kind, having
outstanding qualities, rare items and works of art;

6.7.3.  antique — items made long time ago which may be of
artistic or other interest;

6.7.4. spare parts — any units, details, components and
accessories for motor transport, mechanisms,
electronic devices etc.

6.8. In case of the insured accident, the Insured person shall
take the following actions. In case of the insured accident
with the insured luggage the Insurant (Insured person)
shall:



6.8.3.

6.8.4.

6.8.5.

6.8.6.

6.8.7.

nocagoBwmx ocib rotenis, NaHcioHaTiB, OyAMHKIB BiANOYNHKY
Towo abo  aBTOCTOSIHKWM,  rapaxy, TPaHCMOPTHUX
opraHisauin;

y Bunagky norpabyBaHHs, BUKPadEeHHS YU BUMNagKoBOI
BTpaTW NNaTixXHUX 3acobiB — HeramHo 3BEPHYTUCS A0
MiCLIEBUX NPAaBOOXOPOHHNX OpraHiB 3 NMCbMOBOK 3asBOIO;
oTpMMaTM Bi4 3a3Ha4YeHuMX YCTaHOB [OOKYMEHTW, LUO
nigTBEPOXKYIOTh (PaKkT BTPATK (MOLUKOOKEHHS, 3ani3HEHHSs!
Baraxy) OOKYMeHTH;

npoTAroMm 24 rogMH 3 MOMEHTY HacTaHHS CTPaxoBOro
BMMNAAKy nosigoMuTtn npo ue CTpaxoBuka enekTPOHHO
nowTow  Ha  agpecy info@eurotravelins.com.ua
(uinogoboBo) Ta 3a TenedoHom: +38 044 299 78 87 (He
BPaxOBYOUN BUXIOHUX Ta CBSATKOBUX OHIB, Y pobodi AHi 3
09.00 po 18.00 3a KuiBCbkuM 4Yacom, y M'ATHML — 00
17.00)

3AINCHUTI 3aX04M MO PATYBAHHIO NOLLKOKEHOro 6araxy 1a
3MEHLLEHHIO MOXINBOI LLKOAMN;

npotarom 30 (TpuMAuATW) KaneHZapHUX AHIB - nicns
3akiHYeHHA nogopoxi Hagatu CTpaxoBuKy 3asiBy Ha
OTPMMaHHS CTPaxoBOro BiALUKOAYBaHHA Ta BCi HEOOXiaHi
OOKYMEHTW AN nodanblioro NPUAHATTS PilLeHHs LWoao
3AINCHEHHS1 CTPaXOBOro BiALIKOAYBAHHS.

6.9. YMOBM 34ilNCHEHHS CTPax0BOi BMNNaTK:

6.9.1.

6.9.2.

CTpaxoBuK 34iNCHIOE BUNNATy CTPaxoBOro BiALKOAYBaHHS
Ha nigcTaBi AOKYMEHTIB, 3a3Ha4yeHux y nyHkTi 10.8, a Takox
TaknX OOKYMEHTIB:

nepenik npeameTiB 6araxy, siki BTpayeHo, 3HUWeHO abo
YaCTKOBO MOLUKOMKEHO i3 3a3HAYeHHAM iX BapTOCTi;

y pasi, aKkuo bazax 6ys nepedaHuli rnid eidnosidanbHicmb
repesisHuUKa:

6.9.3.

6.9.4.

6.9.5.

6.9.6.

6.9.7.

6.9.8.

NPOI3HWA KBMTOK B OpwWriHani, Ha nigctasi  SKoro
3acTpaxoBaHa ocoba 3Haxogunacb Yy TpPaHCMNOPTHOMY
3acobi;

GaraxxHa kBUTaHUiA (TanoH), wWo nigTBepmxye dakT
nepegadi 6araxy nig BignoBiAanbHICTb NEPEBI3HUKA;

Konis 3asiBM NepeBi3HWKY Npo BTpaTy, NoBHe abo 4YacTkoBe
NOLIKOAXEHHA Oaraxy 3 BIiOMITKOIO nNepeBi3HMKa npo
NPUNHATTS 3asBMY;

OOKYMEHT, SIKUIA NigTBEepKye BTPATy, NoBHe abo YyacTkoBe
NOLWIKOMKEHHA Garaxy (AKT Mpo MOLKOMKEHHA Mpu
nepeBe3eHHi B opuriHani), cknageHui BignoBiganbHO
0Cc000t0 NepPEeBI3HNKA;

KOMisi  pilUeHHs nepeBi3HMKa NpO BWU3HaHHA Garaxy
OCTaToYHO BTpayeHum (y pasi BTpaTu Garaxy) nicns
NpoBeAEeHHS npouenypu NOLLYKY, 3aTBEpOKEHO!
nepeBi3HNKOM;

KOMisi pilleHHA NpeTeH3INHOI KOMICii nepeBi3HMKa nNpo
BiAMOBY ab0 YacTKoBy BiAMOBY y BUMNMaTi KoMneHcadii npu
BTpaTi, MOBHin 3arnbeni abo 4aCTKOBOMY MOLLKOMKEHHI
baraxy;

y pasi, skwo bacax 6ye nepedaHull Ha 3bepieaHHs 00 Kamepu
cxo8y y eomersisix, naHcioHamax, 6yOuHKax idrmo4YUHKY mouo:

6.9.9.

6.9.10.

6.9.11.

KBUTaHUist abo iHWWIA OOKYMEHT, SKuiA miaTBepaxye dakt
nepepadi 6araxy nig BignosiganbHIiCTb cnyx6oBux ocid
Kamepy CxOBYy roTento, MaHcioHaTy, OyAuHKY BiAMOYMHKY
TOLLO;

oQiliHUA  OOKYMEHT Big BignoBiganbHMX oci6 roTento,
naHcioHaTy, OyOuHKY BignNoOYMHKY TOLO Npo hakT BTpaTH,
NOBHOI 3arnbeni abo YaCcTKOBOro MOLLKOKEHHST Baraxy;
odilinHun OOKYMEHT, CKrnageHumn MicLeBnMHn
NPaBOOXOPOHHUMW  OpraHamu  Ha  nigcTaBi  3aaBu
3acTtpaxoBaHoi ocobu npo ¢hakT BTpaTn, NOBHOI 3armbeni
ab0 YaCTKOBOro MOLLKOMKEHHS Garaxy;

y pasi, AKuwo0 bazax 3Haxo0uscs y 3a4UHEeHUX HoMepax 2omeriie,
naHcioHamie, 6yOuHKig 8i0rnoYuHKy mouio abo y 3a4uHeHOMy
mpaHcrnopmHomy 3acobi, skuli obnadHaHul cuzHanizayiero |
3a5uweHo Ha asmocmosiHUi abo y eapaxi, sIKi OXOPOHAMbCS:

6.9.12.

6.9.13.

6.9.14.

NPOI3HUIA KBMTOK B OpwWriHani, Ha nigctasi  sKOro
3acTpaxoBaHa ocoba nogopoxyBana TpPaHCNOPTHUM
3acobom nepeBi3HMKa (y pasi HacTaHHA CTPaxoBOro
BMNaZKy 3 MOro py4YHOO MOKMaXeto Nifg Yac NoAopoxKyBaHHS
TpaHCnopTHUM 3acobom);

OOKYMEHT, WO  niaTBepgxye  dakT  NpOXMBaHHSA
3acTpaxoBaHoi ocobw y roTeni, naHcioHaTi, OyauHKy
BiANOYMHKY TOLO abo 30epiraHHA TpPaHCNOPTHOro 3acoby
Ha BigBeAEeHIn Ansi uboro CTosiHUi, abo B rapaxi Ha
3aKOHHUX NigcTaBax;

oiliiHUA  JOKYMEHT Big nocajoBux OCi6  roTento,
naHcioHaTy, OyauHKY BIOMOYMHKY, aBTOCTOSHKM, rapaxy

6.8.1.

6.8.2.

6.8.3.

6.8.4.

6.8.5.

6.8.6.

6.8.7.

Immediately after revealing the loss, partial damage or
full destruction of luggage and delay inform about it the
official representatives of the carrier, provided the
latter was responsible for luggage (in all other cases
the Insured person shall inform the local law
enforcement bodies or other authorities by means of
submitting the relevant application of loss, full or partial
damage of the luggage);

Immediately after revealing the loss, partial damage or
full destruction of luggage inform about it the
authorized representatives of hotels, boarding houses,
holiday homes etc., also representatives of parkings,
garages and transport agencies;

In case of robbery, theft or accidental loss of means of
payment — immediately address to the local law
enforcement authorities with a written request;

Obtain the document province the facts of loss
(damage, luggage delay) from the abovementioned
authorities;

within 24 hours from the moment of the insured event,
inform the Insurer about this by e-mail
info@eurotravelins.com.ua (round-the-clock) and by
phone: +38 044 299 78 87 (excluding weekends and
holidays, in working days from 09.00 to 18.00 Kyiv
time, on Friday - until 17.00, excluding weekends and
holidays);

take measures in order to rescue the damaged
luggage and reduce the possible harm.

submit to the Insurer within 30 (thirty) calendar days
after the end of trip all documents necessary to take
the decision on insurance payment.

6.9. Terms and conditions of insurance payment

6.9.1.

6.9.2.

The Insurer shall make insurance payment on the
basis of documents specified in item 10.8, also the
following documents:

the list of luggage items that were lost, partially
damaged or destroyed with the specification of their
cost;

in case that the carrier was responsible for luggage:

6.9.3.

6.9.4.

6.9.5.

6.9.6.

6.9.7.

6.9.8.

ticket (original), which allowed the Insured person to
travel by the vehicle;

luggage ticket confirming the carrier's responsibility for
luggage;

copy of application submitted to the carrier concerning
loss, partial damage or full destruction of luggage with
the confirmation of the carrier that he/she accepted the
application;

documents proving loss, partial damage or full
destruction of luggage (original report on causing
damage during transportation), made by the
authorized representative of the carrier;

copy of the carrier's decision to consider the luggage
as finally lost (in case of luggage loss) after the search
measures had been taken by the carrier;

copy of the carrier's decision to deny or partly deny
compensation of loss, partial damage or full
destruction of luggage;

in case luggage was stored in the luggage office in hotels,
boarding houses, holiday homes etc.:

6.9.9.

6.9.10.

6.9.11.

receipt or other documents certifying that the workers
of the luggage office in a hotel, boarding house or
holiday home etc. were responsible for luggage;
official document issued by the workers of a hotel,
boarding house or holiday home etc. certifying the
loss, partial damage or complete destruction of
luggage;

official document certifying the loss, partial damage or
full destruction of luggage issued by local law
enforcement bodies on the basis of the Insured
person's application;

in case luggage was stored in a locked room of a hotel,
boarding house or holiday home etc., or in a locked vehicle
equipped with alarm system left in the guarded parking lot
or a garage:
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abo TpaHCMOpPTHOI opraHisauii Nnpo dakt BTpaTn, 3arndeni
abo 4yacTKOBOro NOLLKOAXKEHHs Baraxy;

6.9.15. panopT, CKMageHUn MiCUEBMMU  NPABOOXOPOHHUMMU
opraHamu Ha nigctasi 3asBu 3acTpaxoBaHOi 0cobu npo
dakT BTpatw, 3arnbeni abo YaCTKOBOrO MOLUKOMKEHHS
Garaxy;

6.9.16. iHWI  OOKYMEHTU Ha Bumory  CTpaxoBuka, AKi

niaTBEpAXYTb (hakT HacTaHHsi CTPaxoBOro BWMagky Ta
pO3Mip HaHeceHoro 36uTKy (BUTpaT);
y pas3i 3aniaHeHHs1 bazaxxy noHao 6 200uH:

6.9.17. [OKYMEHTW, Lo MiATBEPOXYOTb AaTy Ta 4ac OTpUMaHHSA
Baraxy.
6.10. BusHayeHHss po3mipy 36UTKy MpOBOAMTLCS MO KOXHOMY

6.11.

6.12.

6.13.

6.14.

npeameTty (micuto Haraxy) okpemo. MakcumanbHa cTpaxosa
cyma no 6araxy BCTaHOBMIOETLCH B PO3MIpI, LLO HE NEepeBULLYE
30 000 rpuBeHb (Tpudussmb mucsid epuseHb). Cyma 36uUTky
BM3HAYAETbCS, BUXOAAYM 3 [iliCHOI BapTOCTi npegmerta.
MakcumanbHa cyma BifLIKOAYBaHHA HE MOXe NnepeBuLlyBaTh
CTpaxoBy CyMy Mo CTpaxyBaHHIO 6araxy.

AKWO nOLWKOMKEHUN npeaMeT MOXHa BiAPeMOHTyBaTW 3
METOI0 MNOAANbLIOrO BUKOPUCTAHHA 3a MNPU3HAYeHHAM, TO
pPO3MIpOM  LUKOAW BBaXAETbCA BapTICTb PEMOHTY. HAKLO
BapTICTb PEMOHTY NepeBuLLye BapTiCTb camoro npeamety abo
3a3HadeHoi y [loroBopi CTpaxoBOi CyMu, TO BiALIKOOYBaHHSA
30INCHIETLCA B MeXax BapTOCTi Takoro npegMmeTa.

Axwo BMkpageHa piv 6yna noBepHeHa 3acTpaxoBaHin ocobi,
TO BOHa MoBMHHA NoBepHYTN CTpaxoBuKy OTpMMaHe CTpaxose
BiJLIKOAYBaHHA 3a BMpaxyBaHHAM MOB'A3aHUX i3 CTpaxoBuUM
BMNAaAKOM BUTpAT Ha PEMOHT (Mpy HeOBXiOHOCTI) NOBEpPHEHOI
pevi. CTpaxoBe BigwkogyBaHHA Mae OyTU MOBEPHEHO
3acTtpaxoBaHod ocobol He nisHiwe 15 (M'aTHagusTH)
KaneHgapHUX OHiB NicNsi NOBEPHEHHS 1 BUKpadeHoi peui.
Akwo 3a BTpaveHun abo nowkogxeHun Garax abo Knoro
yactTmHy  3acTpaxoBaHol  ocobod  Oyno  ogepxaHo
BigLWKoAyBaHHA Big TpeTix ocid, CTpaxoBuK cnnadye pisHULO
MK CymoOl, fka nignarae  BigWKOAYBaHHIO, Ta CyMOlo,
OTPMMaHOI0 Bif TPETIX OCIb.

Mpn BTpaTi okpemMux npeamMeTiB, WO BXOAATbL OO CKNagy
KOMMNNeKTy, Habopy Towo, cyma 36UTKy BM3HAYaETbCH $K
Pi3HMUS MiX AiICHOK BapTIiCTIO AaHOro KOMMIeKTy, Habopy
TOLLIO Ta BapTICTIO NpeaMeTiB, Lo 36epernucs.

Pospin 7. 3ATAJIbHI YMOBW CTPAXYBAHHA

7.1.

7.2.

7.3.

TepuTtopia aii JoroBopy — YkpaiHa, KpiM HaceneHoro nyHkTy,
e nocTinHo abo nepeBaxHO NpoxwuBae 3acTpaxoBaHa ocoba, a
TaKOX HacCeneHoro MyHKTy [Ae 3apeecTpoBaHa 3acTpaxoBaHa
ocoba.

[Onsa iHO3eMHUX rpoMagsH TepuTopielo Aii AoroBopy € Bcs
TepuTopia YKpaiHu.

Ona rpomagsaH YKpaiHM no4yaTkOM CTPaxoBOro 3axUCTy 3a
YMOBaMWN CTpaxyBaHHA MeOUYHUX BWUTPAT Ta UMBINbHOI
BignosiganbHocTi € 00 roguH 3a KuiBCbkMM 4Yacom [Hs,
BKa3aHOro SK noyaTok nepiody CTpaxyBaHHSA, ane He paHiwe
crnatu CTPaxoBOrO MraTexy, a 3aKiHYeHHSM  CTpaxoBOro
3axucty - 24 roguH 00 3a KuiBcbkum Yacom AHS, BKa3aHOro sk
3akiH4eHHs nepiody cTpaxyBaHHS 3 060B’A3KOBMM BpaxyBaHHAM
KiNIbKOCTi 3aCTpaxoBaHWX AHiB.

Akwo gaTta yknagaHHA OOroBopy ChiBnagae 3 4ATo MovaTky
nepiogy cTpaxyBaHHs,, TO CTPaxoBWMA 3axuCT 3a YMOBaMu
CTpaxyBaHHA MeQUYHUX BUTPAaT Ta UMBINbHOI BiANOBIAaNbHOCTI
posnounHae cBoto gito 3 00 roguH 3a KuiBCbkum 4vacom
HaCTYMHOTO OHA 3a AaTO yKNagaHHs 4oroBopy.

[ns iHO3eMHUX rpoMaasH No4YaTKoOM CTPaxOBOrO 3axMCTy 3a
YMOBaMWN CTpaxyBaHHS MeOWYyHUX BUTpaT, Ta UMBIMbHOI
BiNOBIOANbHOCTI € MOMEHT MPOXOAXEHHSA MPUKOPAOHHOIO
KoHTponto YkpaiHn abo 00 roavH 3a KWiBCbKMM 4acoMm AHs,
BKa3aHOro sk no4yatok nepiody CTpaxyBaHHA (3a AaToto, Lo
HacTana nisHiwe), a 3aKkiHYeHHAM CTPaxoBOro 3axucty - 24
roanH 00 3a KWiBCbkMM 4Yacom [Hsi, BKA3aHOro SIK 3aKiH4YEeHHS
nepiogy CTpaxyBaHHsi 3 0OOB’SI3KOBMM BpaxyBaHHSAM KiflbKOCTi
3aCTpaxoBaHUX [HIB, abo B MOMEHT MPOXOOKEHHSI
NPWKOPAOHHOIO KOHTPOIMO YKpaiHM Yy 3BOPOTHOMY HanpsMKy (3a
[aTolo, WO HacTana paHiwe)

Akwo aorosip cTpaxyBaHHs OyB yKNageHUn nicnsi NpOXo4XKeHHs
KOPAOHY YKpaiHW, TO CTpaxoBMW 3axucT 3a YyMOBaMu
CTpaxyBaHHA MeQUYHUX BUTPAaT Ta UMBINbHOI BiANOBIAaNbHOCTI
posnounHae cBoto gito 3 00 roguH 3a KuiBCbkum 4Yacom

6.9.12. ticket (original), which proves that the Insured person
traveled by the carrier's vehicle (in case of the insured
accident happened to the hand luggage during a
travel);

document certifying the Insured person's residence in
a hotel, boarding house or holiday home etc., or
keeping his/her vehicle in a special parking or garage
on legal grounds;

official document issued by workers of a hotel,
boarding house or holiday home, parking or garage
certifying the loss, partial damage or complete
destruction of luggage;

official document made by local law enforcement
bodies on the basis of the Insurant's application on
loss, partial damage or full destruction of luggage;
other documents that may be required by the Insurer
proving the insured accident and amount of loss
(expenditures) inflicted.

in case of luggage delay for more than 6 hours

6.9.13.

6.9.14.

6.9.15.

6.9.16.

6.9.17. documents confirming the date and time of receiving
luggage in case of delay;
6.10. The amount of loss shall be determined separately for

each item of luggage (luggage place). The maximum
insurance sum for all luggage shall not exceed 30 000
(thirty thousand) UAH. The amount of loss shall be
determined taking into account the actual value of an item.
The maximum insurance sum may not exceed the sum of
luggage insurance.

6.11. In case the damaged item can be repaired and used in
the future, the amount of loss shall be the repair cost.
Provided the repair cost exceeds the cost of an item and
the insurance sum indicated in the Contract, the
insurance payment shall be made within the cost of an
item.

6.12. If the stolen item has been returned to the Insured person,
he/she shall return the received insurance compensation to
the Insurer minus the item repair costs (if necessary). The
insurance compensation shall be returned by the Insured
person within the period of 15 (fifteen) calendar days after
the stolen item had been returned.

6.13. In case that the Insured person received compensation
from the third parties for loss or damage of his/her luggage,
the Insurer shall pay the difference between the sum
subject to compensation and the sum paid by the third
parties.

6.14. Provided the items, which form a part of a set or kit, are
lost, the amount of loss shall be the difference between
the actual cost of this kit or set and cost of the survived
items.

Section 7. GENERAL TERMS & CONDITIONS

7.1. The covered territory shall be the territory of Ukraine except
the locality where the Insured person lives permanently or
predominantly and the locality where the Insured person is
registered.

For foreign residents the covered territory shall be the
whole territory of Ukraine.

7.2. For citizens of Ukraine, the beginning of insurance

coverage under the terms of insurance of medical expenses
and civil liability is 00 hours Kyiv time of the day indicated
as the beginning of the insurance period, but not earlier than
payment of the insurance premium, and the end of
insurance coverage is 24 hours 00 Kyiv time of the day
indicated as the end of the insurance period with the
obligatory consideration of the number of insured days.
If the date of the conclusion of the contract coincides with
the start date of the insurance period, then the insurance
coverage under the terms of insurance of medical expenses
and civil liability begins to operate from 00 hours Kyiv time
on the next day after the date of the conclusion of the
contract

7.3. For foreign citizens, the beginning of insurance coverage
under the terms of insurance of medical expenses and civil
liability is the moment of passing the border control of



HaCTYMNHOrO AHA 3a AaTol yKnagaHHs Jorosopy.

7.4. 3a ymMOBOIO CTpaxyBaHHS Bif HellacHoro Bunagky ais Jorosopy
NOYMHAETLCS i3 MOMEHTY nocafku 3acTpaxoBaHoi ocobu y
TpaHCMNOPTHUIA 3acib y NyHKTi noYaTKy Nogopoxi B YKpaiHi, B T.u4.
BKa3aHOMY Yy JOrOBOPi Ha TYPUCTUYHE 0OCNYroBYBaHHS, KBUTKY,
arne He paHiwe gatu 3a3HadveHoi B [loroBopi sk noyaTok nepiogy
CTpaxyBaHHS, i 3aKiH4yeTbCs Y KiHLEBOMY MNYyHKTi MOAOPOXi/
MicCUji, 3a3Ha4yeHOMY y [JOroBOpi Ha TYpUCTUYHE 06CNyroByBaHHS,
npwv BMXoAi i3 TpPaHCMOPTHOro 3acoby B HaceneHoMy NyHKTi MicLs
NOCTINHOrO NPOXMBAHHA B YKPaiHi, SKLIO iHLWE He 3a3Ha4yeHo Yy
[Oorosopi.

7.5. 3a ymMOBOIW CTpaxyBaHHS (hiHAHCOBMX PU3MKIB, MOB’A3aHUX i3
30UTKaMn 4Yepes ckacyBaHHA TYpUCTUYHOI nogopoxi abo
OOCTPOKOBOrO ii MepepyBaHHA MOYaTOK Ta 3aKiHYEHHsI TEPMiHY
aii [JoroBopy cTpaxyBaHHA 3a3HadeHi y nmianyHktax 5.7.1 Ta
5.7.2.

7.6. 3a ymoBoI0 CTpaxyBaHHA baraxy nig yac nogopoxi Ais [loroBopy
NoOYNHAETLCA Big MOMEHTY nepegavi Baraxy nig
BiQMNOBIQANbHICTL  MepeBi3HMKa (30advi B Kamepy  CXOBY,
3aYMHEHHSA B HOMEpI roTento) A0 MOMEHTY OTpPUMaHHS Garaxy,
ane He 6inblue 31 fobu (B Mexax nepiogy CTpaxyBaHHS).

7.7. Dorosip HabyBa€e YMHHOCTI nuMwe 3a YMOBM chnatu
CTpaxyBanbHUKOM CTPaxoBOro nraTexy y MOBHOMY pO3Mmipi A0
3a3HayeHoi y [loroBopi pgatu noyaTky CTpaxyBaHHdA, 3
BpaxyBaHHSA NYHKTIB LibOro posginy.

7.8. MNopsapok 3MiHM i npunuHeHHA p[ii JoroBopy. 3miHM J0
OoroBopy BHOCATbCA 3a  AomoBreHicTio  CTopiH  Ta
0hOPMITLCA NMMCBMOBO.

7.9. [orosip NpunuHsie CBOK A0 Y pasi:

7.9.1. 3akiH4YeHHs nepioay aii;

7.9.2.  BUKOHaHHsI CTpaxoBrKOM 30608B’s13aHb nepea
3acTpaxoBaHol 0co60oto B MOBHOMY 06CA3i;
7.9.3. y iHLLIMX BUMNagkax, nepegbaveHnx YNHHUM

3aKOHO4ABCTBOM YKpaiHu.

7.10. [OoroBip moxe OyTn po3ipBaHU [OCTPOKOBO 3a 3rogoko
CropiH abo 3a iHiuiaTvBoo ogHiei i3 CTOpiH.

7.11. Tllpo Hamip [OCTPOKOBO nNpunNuHWUTK Aito  [Jorosopy
CTpaxyBaHHsi OyAb-fka CTOpoHa 3060B'A3aHa MNOBIOMUTU
iHWYy He nisHiW a9k 3a 1 poby OO OaTu NPUNUHEHHs Aii
[orosopy cTpaxyBaHHS.

7.12. Y pasi [OCTPOKOBOro MpUNMHEHHst Aii uyboro [orosopy
KOMMNSIEKCHOrO CTpaxyBaHHS 3a BuMoroto CTpaxyBarnbHuka
CTpaxoBuKK NoBepTae MOMY CTPaxoBi NnaTexi 3a nepiog, Lo
3anuLInMBcS Ao 3akiHyeHHs gii Jorosopy. Mpu usoMy, cyma oo
NOBEPHEHHSI PO3PaxOBYETbCH SK Pi3HWLUS MK CTPaxoBOH
npemielo no [orosBopy, WO MNPUNUHSE Ail0 i BapTICTO
[oroBopy Ha CTpOK, WO AiFB Bif Aath yknageHHs [Jorosopy
0O JaTu  posipBaHHA. 13 cymu, WO noBepTaeTbes
BMPaxOBYTbCA HOPMATUBHI BUTPaTW Ha BeAEHHS Cnpasu y
po3mipi 40%, dakTMyHux BWUNNat CTPaxoBMX CyM Ta
CTPaxoBOro BIALUKOAYBaHHS, WO Oynu 34iMcHeHI 3a uum
[OroBOPOM CTpaxyBaHHS.

7.13. fAxwo Bumora CTpaxyBaribHWKa OOYMOBIIEHA MOPYLUEHHSM
CtpaxoBukom ymoB [oroBopy CTpaxyBaHHSl, TO OCTaHHil
noeeptae CTpaxyBarnbHWUKYy CrfavyeHi HUM CTpaxoBi nnatexi
NOBHICTIO.

7.14. Y pasi JOCTPOKOBOro NpunuHeHHs [lorosopy cTpaxyBaHHS 3a
Bumoroto  CtpaxoBuka CTrpaxyBanbHUKY MNOBEPTaOTLCA
NOBHICTIO CMfayeHi HUM CTpaxoBi nnaTexi. AKWo BuMMora
CtpaxoBuka 06yMmoBneHa HEBUKOHAHHSAM CTpaxyBarnbHUKOM
ymoB [loroBopy cTpaxyBaHHs, To CTpaxoBuk noBepTae nomy
CTpaxoBi NnaTtexi 3a nepio, L0 3anULIMBCS A0 3aKiHYEHHS
aii porosopy. [lpu  uUbOMy, cyma [O MOBEPHEHHS
pPO3PaxoBYETLCA SK Pi3HWLSA MK CTPaxoBOK MpemMieo Mo
[oroBopy, Wo npunuHse aito i BapTicTio [JoroBopy Ha CTPOK,
Lo AiaB Big Aath yknageHHsa [oroBopy 40 AaTh Po3ipBaHHS.
I3 cymn, WO nOBepTaETbCA BMPAXOBYIOTbCA HOPMAaTUBHI
BUTPaATV Ha BeAeHHs crnpasu y po3mipi 40%, akTnyHmx
BUNMAT CTPaxoBUX CyM Ta CTPaxXOBOrO BifLUKOAYBaHHS, LLO
Oynu 3giicHeHi 3a UM JOroBOpOM CTpaxyBaHHS.

Po3gin 8. SATANTbHU MOPAOOK A1 CTOPIH

8.1. MNpw HacTaHHi cTpaxoBoi nogil, Wwo notTpebye MeanyHoI Ta iHWoi
poromorn,  nepeabadeHoi  ymoBamu  uboro  [loroBopy
CTpaxyBaHHS, HeoOXiAHO [AiATM y BIANOBIAHOCTI OO YMOB,
3a3HayveHux y nyHkTi 2.9 uboro [loroBopy.

Ukraine or 00 hours Kiev time of the day indicated as the
beginning of the insurance period (by the date that came
later), and the end of insurance coverage is 24 hours 00 by
Kiev time of the day specified as the end of the insurance
period with the obligatory consideration of the number of
insured days, or at the time of passing the border control of
Ukraine in the opposite direction (by the date that occurred
earlier).

If the insurance contract was concluded after passing the
border of Ukraine, then the insurance coverage under the
terms of insurance of medical expenses and civil liability
begins to operate from 00 hours Kyiv time on the next day
after the date of the contract.

7.4. According to the condition of accident insurance, the
Contract becomes effective from the moment the Insured
person enters the vehicle at the point of travel in Ukraine,
incl. specified in the contract for travel services, ticket, but
not earlier than the date specified in the Contract as the
beginning of the insurance period, and ends at the final
travel point / place specified in the travel service contract,
when leaving the vehicle in the settlement of the place of
permanent residence in Ukraine unless otherwise specified
in the Contract.

7.5. Under the terms and conditions of the insurance against
financial risks connected with losses because of
cancellation of the travel or its pre-term cancellation, the
beginning and end of the period of validity of the Insurance
contract shall be mentioned in the subitems 5.7.1. and
5.7.2.

7.6. Under the terms and conditions of the luggage insurance
during the trip, the Contract shall become effective since the
moment, when the carrier becomes responsible for the
luggage (handing over to a cloakroom, locking in a hotel
room) till the moment of receipt of the luggage nut not more
than 31 day (within the insurance period).

7.7. The Contract enters into force only if the insured premium
is paid in full amount by the Insurant before the date
stipulated in the Contract as the date of beginning of the
insurance, taking into account the points of this section.

7.8. This Contract may be amended by mutual agreement of the
Parties; all amendments shall be made in writing.

7.9. This Contract shall be terminated in the following cases:

7.9.1. expiry of the Contract;

7.9.2.  fulfillment of the Insurer's commitments to the Insurant

in full scope;

7.9.3. other cases envisaged by the Ukrainian legislation

currently in force.

7.10.

The contract can be terminated before the expiration date
by mutual agreement of the Parties or on the initiative of
one of the Parties.

7.11. The intention to terminate the Contract of comprehensive
travel insurance by one of the parties shall be notified to the
other party no later than 1 day before the date of termination
of the contract.

7.12. In the event of pre-term termination of this contract of
comprehensive travel insurance at the request of the
Insurant the Insurer shall return to him the premium for the
period remaining till the end of the contract. At the same
time, the Sum to be returned is calculated as the difference
between the Insurance premium under the Contract that
terminates and the value of the Contract for the period from
the date of conclusion till the date of termination. From the
Sum that is returned are excluded acquisition costs in the
amount of 40% of the insurance premium, actual payments
of insurance sums and compensations paid under the
contract of insurance.

7.13. If the request of the Insurant is made due to the violation
of insurance terms and conditions by the Insurer, he shall
return to the Insurant the full amount of premium paid.

7.14. In the event of pre-term termination of the insurance
contract at the request of the Insurer the Insurant shall
receive back the whole amount of premium paid. If the
request of the Insurer is made due to the violation of terms
and conditions of the Contract by the Insurant the Insurer
shall return to him the premium for the period remaining till
the end of the contract. At the same time, the Sum to be
returned is calculated as the difference between the
Insurance premium under the Contract that terminates and
the value of the Contract for the period from the date of
conclusion till the date of termination. From the Sum that is
returned are excluded acquisition costs in the amount of
40% of the insurance premium, actual payments of
insurance sums and compensations paid under the contract
of insurance.



8.2. Bu moxeTe 3B’a3atucs i3 CTpaxoBMKOM AN 34INCHEHHS 3asB
abo oTpuMaHHs iHcpopMalLii 3 TakMx NUTaHb:

» 3 NUTaHb CTPaxoBWMX MOAIN, WO He BUMarawTb HaOaHHA
MeOn4HOT JonoMoru,

» 3 MUTaHb OTPMMAHHS CTPaxoBUX BMMMAT,

» AN OTPUMAaHHA KOHCYNbTaLii MO CTpaxXyBaHHHo,

» a TakoX 3 iHWWX MNWTaHb, MOB’A3aHUX i3 yknageHum Bamu
[O0roBOPOM CTpaxyBaHHS 3@ HOMepoM TenedoHy: +38 044 299
78 87 (y pobouyi OHi 3 09.00 do 18.00 3a Kuiscbkum 4Yacom, y
n'amHuyto — o 17.00) abo eneKTPOHHOI NOLUTOK Ha agpecy
info@eurotravelins.com.ua.

8.3.Y 6yab-akomy Bunagky CTpaxyBanbHuk (3actpaxoBaHa ocoba)
30060B’'s13aHa 3aaBMTKN CTpaxoBUKY NPO HAacTaHHSA CTPaxoBOi Noaji
B Taki TepMiHu:

8.3.1.  y pasi3axBopoBaHHs abo HeLlacHOro BUNaaKy — He nisHiwe
30 kaneHgapHWX OHIB Big 4aTW HACTaHHsSI CTPaxoBoi Nogii,

8.3.2. y pasi HaHECEHHs LUKOAMW XUTTIO Ta 340poB’to abo manHy
TpeTix ocid — He nisHilwe 3-x kaneHgapHWx OHIB Big AaTtu
HacTaHHA CTPaxoBoi nogji,

8.3.3.  y pasi ckacyBaHHsa abo nepepuBaHHsA NOAOPOXi, 3ani3HEHHSI
— He Ni3Hiwe 24 roguH Big AaTu HacTaHHSA CTPaxoBOi NoAii,

8.3.4. y pasi 3HULLEHHS, NOLWKOAXeHHS abo 3ani3HeHHs baraxy —
He Mi3Hiwe 24 rogvH Bi4 AaTn HAaCTaHHSA CTPaxoBOi NOAi.

8.4.TlopyLleHHsA TepMiHiB MOBIJOMIIEHHS NPO HACTaHHA CTPaxoBMX
nodin Hapae CTpaxoBWKy MpaBO BIAMOBUTU Yy 3AINCHEHHI
CTpaxoBOi BMNnaT abo CTpaxoBOro BifALIKOAYBaHHS.

Posgin 9. BArAJIbHI NMPABA TA OBOB’A3KN CTOPIH

9.1. CTpaxoBuK 3060B’si3aHU:

9.1.1. osHavomuTn CTpaxyBanbHuka 3 ymoBamu [orosopy Ta
MpaBunamu;

9.1.2. NpOTAroM ABOX pobouYMX AHIB, SK TiNbKW CTaHe BijoOMO Npo
HaCTaHHA CTPaxoBOro BUMAAKYy, BXWTW 3axodiB LWOAO0
OQOpPMIEHHST  BCiX  HEOOXigHWX  OOKyMEHTIB  Ans
CBOEYACHOro 3[iICHEHHS CTPaxXoBOi BUNaTy;

9.1.3. NpU HacTaHHi CTPaxoBOro BUMAAKY 34INCHUTU CTpaxoBy
BunNnaty abo BunnaTy CTPaxoBOro BIiALIKOAYBaHHA Yy
nepeabaveHnin ymoBamu gaHoro [JoroBopy CTpOK;

9.1.4. He posronolysaTtu BigoMocTeln npo CTpaxyBanbHuKa 3a
BUHSATKOM BMNafKiB, nepeadayveHnx YUHHUM
3aKOHO4ABCTBOM YKpaiHu;

9.1.5. 3a HECBOEYaCHE 3[iICHEHHS CTPaxXOoBOI BUMMATK CNiaTuTn
CtpaxyBanbHUKy neHwo y po3mipi 0,05% Big cymu, wo
nignsarae BMNnaTi, 3@ KOXeH AeHb MPOCTPOYEHHS, ane He
Ginbwe 10% BiA4 cymn cTpaxoBoi BUMMaTW (CTPaxoBOro
BifLLUKOAYBaHHS).

9.2. CTpaxoBMUK Ma€ nNpaBo:

9.2.1. nepesipsTM iHdopMauio, HagaHy CTpaxyBanbHUKOM AN
yknageHHs [lorosopy;

9.2.2. nogaesatu 3anuTM OO0 MiANPUMEMCTB, OpraHi3auin Ta iHLWKMX
oCiO Ta KOMMNETEHTHUX OpraHiB, B TOMY YUCNi MeEAWYHI
3aknagu, CTOCoBHO iHdhopMalLii, HeOBXiaHOT ANa 3’ACyBaHHSA
06CTaBVH Ta NPUYMH HaCTaHHsI CTPAXOBOro BUNAZKY;

9.2.3.  y Bunagky nopylueHHsi CTpaxyBanbH1KOM yMOB [JoroBopy
BMMaraTy 4OCTPOKOBOrO NPUMNUHEHHS Aii [loroBopy;

9.2.4. y pasi HeobXigHOCTI NPU3HaYaT MeaNYHy KOMICito 3 METOH
obcTexeHHss 3acTpaxoBaHoi ocobu, a TakoX iHLWy
eKcrnepTn3y CTOCOBHO CTPaxoBoi nogir;

9.2.5. 3AivicHioBaTK hikcauito TeXHIYHMMM 3acobamu TenedoHHMX
neperoBopiB CTOCOBHO CTPaxOBMX BUMAAKIB;

9.2.6. BMKOPUCTaTN KBUTOK 3acTpaxoBaHOi 0cobu Ha 3BOPOTHWI
LWsiX, Y pasi opraxisaLii 4OCTPOKOBOro ii NOBEPHEHHST 40
NOCTINHOrO MiCLA MPOXMBAHHS;

9.2.7. BiAMOBWTW Y 3AiNCHEHHI CTPaxoBOi BMMMATU y BUNagkax,
nepea6aveHnx [JOroBOpOM Ta YMHHUM 3aKOHOLABCTBOM
YKpainu;

9.2.8. He BiJLIKOOOBYBATU Oyab-siKi HenpsAmi 36UTKM
3acTpaxoBaHoi ocobu

9.2.9. BIOMOBWTM B YKNajaHHi [OroBopy CTpaxyBaHHs 6e3
NOSICHEHHS NPUYMHN TaKoi BiOMOBW.

9.3. CTtpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’si3aHUIA:

9.3.1. CBOEYACHO CNNaTuUTN CTPaxoBuN NnaTix;

9.3.2. npyu  yknageHndHi  [HOoroBopy Hapgatm  CTpaxoBWKOBI
iH(bopMauito nNpo BCi BigoMi oMy 0BCTaBMHM, WO MarTb

Section 8. ACTIONS IN THE EVENT OF INSURED
ACCIDENT

8.1. In the event of the insured accident demanding medical aid
the Insured person should act in accordance with the
conditions specified in paragraph 2.9 of this Agreement.

8.2. You can contact the Insurer to make a claim or receive
information on following issues:

» in case of events that do not require medical
assistance

» for receiving insurance payments,

» for advice on insurance,

» for other issues related to your Insurance contract by
the phone number: +38 044 299 78 87 (on working
days from 09.00 till 18.00 Kyiv time on Friday — till
17.00) or e-mail info@eurotravelins.com.ua

8.3. In any case the Insurant (Insured person) shall inform the
Insurer of the insured accident in the following terms:

8.3.1. In case of disease or accident - no later than 30
calendar days from the date of its occurrence.
8.3.2. In case of damage to life or health or third persons’

property — not later than 3 calendar days since the date
of the insured accident,

8.3.3. In case of cancellation or termination of the travel,
delay — not later than 24 hours since the date of the
insured accident, excluding weekends and holidays.

8.3.4. In case of luggage destruction, damage or delay — not
later than 24 hours since the date of the insured
accident, excluding weekends and holidays.

8.4. Violation of terms of notification about the insured event

provides the insurer the right to refuse in insurance
compensation.

Section 9. GENERAL RIGHTS AND DUTIES OF
THE PARTIES

9.1. The Insurer shall:

9.1.1. inform the Insured person about provisions of the
Contract and Regulations;

9.1.2. within two working days, as soon as he/she becomes
acknowledged with the insured accident, take actions
as to execution of all documents necessary for timely
insurance payment;

9.1.3. in case of the insured accident make the insurance
payment or indemnify for the losses within the period
specified in this Contract;

9.1.4. ensure confidentiality of the Insured person except for
the cases envisaged by the Ukrainian legislation
currently in force;

9.15. in case of insurance payment delay, pay fine to the
Insured person making up 0,05% of the insurance sum
for each day of delay, but not more than 10% of the
insurance sum (insurance compensation);

9.2. The Insurer shall have the right to:

9.2.1.  verify information provided by the Insured person
essential for conclusion of the Contract;

9.2.2. submit requests to the relevant companies,
organizations and others authorities, including medical
institutions, in order to obtain information necessary to
clarify the circumstances and causes of the insured
event;

9.2.3. demand the pre-term termination of the Contract
provided the Insured person violated the Contract;

9.2.4. appoint medical commission to examine the Insured
person or conduct any other examination of the
insured accident (if necessary);

9.2.5. register telephone calls with regard to the insured
accidents with the help of technical equipment;

9.2.6. use the Insured person's return ticket in case of pre-
term termination of a travel and return to the place of
permanent residence;

9.2.7. refuse to make insurance payment in cases specified
in this Contract and current Ukrainian legislation;

9.2.8. refuse to compensate for any indirect losses of the
Insured person;
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9.3.3.

9.3.4.

9.3.5.

iCTOTHe 3HaYeHHs1 Ansi OLiHKM CTPaxoBOro pu3wuky, i Hagani
iHdhopmyBaTK Npo 6yab-siKy 3MiHY CTPaxoBOro pU3uKy;
Hagatm CTpaxoBuKy BCi HeoOXigHi [OOKyMEeHTV Lwoao

CTpaxoBOro BWNAAKy AN MNPUAHATTS  PILLEHHS  Mpo
30iACHEHHs1  cTpaxoBoi  Bunmnatu abo  CcTpaxoBoOro
Bif|LLKOAYBaHHS,;

BUMKOHYBaTW BkasiBkm CTpaxoBuKa LWOOO  Nopsaky
OTPUMaHHS MEAWNYHUX YW IHLLIMX NOCNYT;

Hagatm CTpaxoBuky f[O3Bin nogasatM 3anMTn B

KOMMETEHTHI opraHu, B TOMY 4ucChi MeauyHi 3aknagw,
CTOCOBHO  iH(popmauii, HeobxigHOT Ans  3'AcyBaHHs
06CTaBMH HAaCTaHHsI CTPaxOBOro BUMAaAKYy.

9.4. CtpaxyBarsbHuk (3acTpaxoBaHa ocoba) Mae npaBo:

9.4.1.

9.4.2.

9.4.3.

y pasi HaCTaHHSA CTPaxoBOro BMMaAKy OTPUMATU CTPaxoBy
BMMNMaTy B po3Mmipi Ta MopsiAKy, BCTAHOBMEHOMY YMOBaMu
AaHoro [lorosopy;

3BepTaTnca go CTpaxoBuka 3a BkasiBKaMu LWOAO MOpPSAKY
OTpUMaHHS HeobxigHoi gonomory;

y Bunagky nopyweHHss CTtpaxoBukom ymoB [loroBopy
BMMaraTy 4OCTPOKOBOrO NPUMNUHEHHS Aii [loroBopy;

9.5.3a HeBMKOHaHHs abo HeHanexHe BWKOHaHHSA yMOB [loroBopy
CTOpoHM HecyTb BiAMOBigaNbHICTL BIANOBIOHO OO0 YMHHOMO
3aKoHodaBcTBa YKpaiHu.

9.6. Kpim 3aranbHux npaB Ta oboB’aAskiB uen [orosip nepenbavae
popatkosi npaea Ta 06oB’A3kM CTOpIH LWOAO OKpeMux BUAIB
CTpaxyBaHHS.

Posgin 10.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

3ATANbHI YMOBW 30IMCHEHHA CTPAXOBUX
BUIMNAT TA CTPAXOBOI'O BIALWKOOYBAHHA

CTtpaxoBa Bunnata - rpowoBa Cyma, fka BUNNavyeTbCsi
CTpaxoBMKOM BignoBiAHO 0 ymOB [lOroBopy CTpaxyBaHHS
npu HacTaHHi cTpaxoBoro Bunaaky. Ctpaxosa Bunnarta He
MOXe MepeBuLLYBaTN PO3Mipy NPSIMOro 36UTKY, SIKOroO 3a3HaB
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba) abo BMTpaT TpeTix
ocib Ha HagaHHs gonomory 3acTpaxoBaHii 0cobi, a Takox
CTpaxoBuX CyM i NiMITIiB BATpaT, BCTAHOBMEHUX ymMOBamu
uboro [lorosopy.

BiglwkoayBaHHSA BMTpAT Ha Megu4Hy [OMOMOry Ta iHLWi
nepenbayeHi [loroBopom Nocnyrn TpeTix ocid 34iNCHI0ETLCA
CrtpaxoBukoMm 6GesnocepegHb0 UMM  TpeTiMm ocobam B
6e3roTiBKkOBIN opMi Ha MiACTaBi BUCTABMEHUX PaxyHKiB y
BiZNOBIQHOCTI 4O YMHHOIO 3aKOHOL4ABCTBA YKpaiHU. AKWO 3
Oyab-a9KMX NpuynH (3a 6axkaHHsM 3acTpaxoBaHOi ocobu; 3a
BMMOTOI TPETiX OCi6, WO HaAaBanu Nocnyru ToLlo) BapTiCTb
3a3HayeHux nocnyr cnnatme CTpaxyBanbHuk (3acTpaxoBaHa
ocoba) camocTiiHO, TO Taki BUTpaTM  nignsararTb
BigwkoayBaHHi0 CTpaxoBMKOM BIigMoBiAHO 4O YMOB LIbOro
[Horosopy.

PiweHHs npo cTpaxoBy Bunnaty abo BigmoBy y Bunnari
npuiiMmaeTbea Ctpaxosukom npotarom 10 (Qecatn) pobounx
OHIB 3 OHs oTpuMaHHa CTpaxoBUKOM YCiX HeobXigHWx
[OOKYMEHTIB, HalaHNX B NOPsiAKy, nepeadayeHoMy yMoBamu
[loroBopy nNo KOHKPETHOMY BMAY CTpaxyBaHHS.

CTpaxoBuK 3iMCHIOE CTPaxoBy BUMNaTy npotaroMm 5 (m'Atn)
GaHKIBCbKUX OHIB NICNs NPUAHATTS PiLLEHHS NPO 3A4INCHEHHSI
CTpaxoBoi BMNNaT abo CTpaxoBOro BifLIKOAYBaHHS.

Mpwn HasiBHOCTI niacTaB Anst CyMHiBY WOAO O6r'pyHTOBAHOCTI
(3akoHHOCTI) cTpaxoBoi BunnaTtn CTpaxoByK MOXe BigKnactu
pilLeHHs NpO BMNNaTy A0 OTPUMAaHHS NiATBEPOXXEHHS abo
CMPOCTYBaHHSI LMX MPUYMH Ha CTpPOK He Binblie 45 (copoka
n’aTn) poboYmx gHiB.

Mpo BiAMOBY Y 3AiNCHEHHI CTpaxoBOI BMMNNaTK (CTpPaxoBoro
BiALIKOAYBaHHSA) abo MPUIHATTS PilLEHHS NPO BiACTPOYKY
Bunnatn CTpaxoBuK MMCbMOBO MoBidoMMse 3acTpaxoBaHy
ocoby npotarom 5 (m'aTv) poGoumx OHIB 3 BMKINaOEHHSIM
MOTUBALii NPUAHATOTO pileHHss abo  obrpyHTYBaHHSM
NPVYYH BiOMOBMW.

CTtpaxoBa Bunnarta 34incHIETLCA 6e3roTiBKOBMM LUSISIXOM.
Ha TepuTopii YkpaiHn Bunnata cTpaxoBOro BiALUKOAYyBaHHSA
(cTpaxoBOi BUNMNAaTU) 34INCHIOETLCA B HaLiOHanbHIA BanioTi
Ykpainu.

AKWwo, Ha Yac NPUNHATTS PILLEHHS NPO BUNaTy CTPaxoBOro
BigwkoayBaHHs, CTtpaxyBarnbHuk (3acTtpaxoBaHa ocoba)-
Hepe3naeHT YKpaiHu, 3HaXoAUTbCS 3a KOPAOHOM YKpaiHu, TO
BMNNata  CTPaxoBOro  BiAWKOAYBaHHS  NPOBOAUTLCH
6e3roTiBKOBUM LUMAXOM B iHO3eMHil BantoTi (EUR/USD) Ha

9.2.9. refuse to conclude an insurance contract without
explaining the reason for such refusal.

9.3. The Insurant (the Insured person) shall:

9.3.1. pay insurance premium in due time;

9.3.2. when concluding the Contract, provide the Insurer
with all relevant information that is essential for
assessment of insurance risk and inform about any
possible changes of this risk in the future.

9.3.3. provide the Insurer with all documents required by the
latter to take the decision on insurance payment
(insurance compensation);

9.3.4.  follow instructions of the Insurer with regard to medical
or other services;

9.3.5.  provide the Insurer with permission to submit requests

to the competent authorities, including medical
institutions, regarding the information that is necessary
to clarify the circumstances of the insured event.

9.4. The Insurant (The Insured person) shall have the right to:

9.4.1. in case of the insured accident receive the insurance
payment in amount and procedure of payment
specified in this Contract;

9.4.2.  request for the Insurer's instructions concerning the
required assistance;

9.4.3. demand the pre-term termination of the Contract

provided the Insurer violated the Contract;

9.5. The Parties shall bear responsibility for non-fulfillment or
improper fulfillment of this Contract according to the
legislation of Ukraine currently in force.

9.6. Apart from general rights and liabilities, this Contract shalll
stipulate additional rights and liabilities of the parties
pertaining to separate insurance types.

Section 10. GENERAL TERMS & CONDITIONS OF
INSURANCE PAYMENTS & COMPENSATIONS

10.1. Insurance payment shall be understood as a sum of
money that shall be paid by the Insurer in compliance with
this Contract in case of the insured accident. Insurance sum
shall not exceed the amount of direct damage inflicted to
the Insurant (the Insured person) or the expenses of the
third parties for assisting the Insured person, also sums and
limits specified in this Contract.

10.2. Compensation for medical treatment and other relevant
services rendered by the third parties shall be provided for
them directly by the Insurer by means of cashless payment
on the basis of receipts and in line with the Ukrainian
legislation. In case the Insured person (the Insurant) has
personally paid for the said services (at his/her own will or
the request of the third parties etc.), such expenses shall be
reimbursed by the Insurer in line with this Contract.

10.3. The Insurer shall take the decision on insurance payment
or its rejection within the period of 10 (ten) working days
since the Insurant has submitted all required documents in
line with procedures for specific insurance types.

10.4. The Insurer shall make insurance payment within 5 (five)
banking days since the decision on insurance payment
(insurance compensation) has been taken.

10.5. Provided the grounds for insurance compensation and its
legitimacy are doubtful, the Insurer shall have the right to
postpone the insurance payment for a period not exceeding
45 (forty-five) working days in order to approve or deny such
compensation.

10.6. The Insurer shall inform in writing the Insured person
within 5 (five) working days about its refusal to pay
insurance payment (compensation) or insurance payment
delay and provide the appropriate motivation of the taken
decision.

10.7. The insurance payment is carried out by non-cash.

On the territory of Ukraine, payment of insurance
compensation (insurance payment) is carried out in the
national currency of Ukraine.

If at the time of making the decision to pay out the insurance
indemnity, the Insurant (Insured person) - a non-resident of
Ukraine is located outside Ukraine, then the payment of the
insurance indemnity is made by bank transfer in foreign
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10.9.

10.10.

10.11.

10.12.

10.13.

10.14.

10.14.
10.14.

10.14.

10.14.

10.14.

10.14.

10.14.

10.14.

10.14.

10.14.

paxyHok CTpaxyBasbHuka (3acTpaxoBaHoi 0cobu) BiOKpUTUIA
B KpaiHi MOro pes3ngeHTCTBa, MNpW LbOMY pPO3PaxyHOK
CTPaxoBOro BiAWKOAQYBaHHS 3OINCHIOETLCA B [PUBHI, a
BUNnara - B iHO3eMHin BantTi 3a kypcom HBY Ha paty
NPUAHATTA pilLleHHs npo Bunnaty CTPaxoBoOro
BigLKOOYBaHHSA (CKrnagaHHsS CTPaxoBOro aKTy).
YBATA!!!l [Ins oTpumaHHsi cTpaxoBoi Bunnatu CTpaxoBuky
HafalTbCa Taki AOKYMEHTW, WO € 3aranbHumu Ansa 6yab-
SIKOrO CTPaxoBOro BUMNaAKy:
nncbMoBa 3asiBa 3a (popmoto, BCTaHOBMEHO CTpaxoBUKOM;
opwriHan [JoroBopy cTpaxyBaHHS;
Konist nacnopTa;
Konisi AOBIAKN MPO NPUCBOEHHSA iAeHTUIKkaLinHOro Homepa;
paxyHku 3a TenedoHHi po3moBu i3 CTPaxoBMKOM, Ha SIKMX
3a3HadeHnn Homep TenedoHy Ta BapTiCTb KOXHOI PO3MOBY;
OOroBip Ha TYpUCTUYHE OBCMYroByBaHHS, MPOI3HI LOKYMEHTU
TOLLO.
3a okpemMumn BuAamMu CTpaxoBUX BUNAAKIB MNOAAOTLCS
[04aTKOBI JOKYMEHTHU, LLO BKa3aHO Yy BigMOBIAHUX po3finax
[orosopy cTpaxyBaHHS.
Bci pokymeHTu, Wwo nogatotbest CTpaxoBuky, MakoTb ByTu
po36ipnmBo HanucaHi abo HagpykoBaHi Ha GrnaHkax Ta maTu
nianucy nocagoBumx ocib 3 BiANOBIAHMMUM NeYaTkamMu, a TaKoX
Ha3By, aApecy Ta KOHTaKTHMN TenedoH ycTtaHoBu (ocobw),
wo ix Bupana. PaxyHkn (dakTypw, iHBoWcK) Ta cpiHaHCOBI

OOKYMEHTW, WO nigTBepaXyTb akT onnatn  (4eku,
KBUTaHLIT, opaepun TOLWO) HaaaTbCs B OpuriHarni.
Bci  pokymeHTW, iHdoOpMauis Ta [gokasv  HagalTbCA

CTtpaxoBuKy 6€3KOLUTOBHO.

3asgBa Ha cTpaxoBy BunnaTty nogaetbcs CTpaxoBuKy Y
CTpOKM nepeadayeHi KOHKPETHUM PO3AINOM LbOro 4OroBopy
LoAo TOro BMAY CTpaxyBaHHS, 3a SIKUM CTaBCH CTpaxoBui
BMMNAZOK. |HWIi HeobXigHi Ta HaneXHUm 4YMHOM OocbopMIeHi
OOKYMEHTM LWoAo CTpaxoBoi nodii MoxyTb OyTn HapaHi
CTpaxoBuKy MNpPOTArOM TPbOX POKIB Bif AaTW HacTaHHS
CTpaxoBoi nogaii. [okymeHTn HanpaenaTbLCA
6e3nocepenHbO B ogic CTpaxoBuka.

CtpaxoBa cyma Mo Buay CTpaxyBaHHS 3MEHLLYETLCS Ha CyMy
3piricHeHHoi CTpaxoBukoM cTpaxoBoi Bunnatu. Cyma Beix
CTpaxoBMX BUMMNAT HE MOXEe MEepPEeBULLYBATU CTPaxoBy CyMy,
pO3Mip $IKOi 3a3Ha4yeHW Yy OCHOBHIN 4YacTuHi [loroBopy
OKPEMO MO KOXXHOMY BMAY CTpaxyBaHHS.

MpuunHKu BigmoBM y cTpaxoBin Bunnari. MigcraBoro ans
BiaMoBu CTpaxoBuKa y 34iNCHEHHI CTpaxoBOi BUNJATH €:

1. nopyweHHs CTpaxyBanbHUKOM YMOB Lboro Jorosopy;
2. HaBMWCHI fii abo GesgianbHicTb  CTpaxyBanbHUKa
(BactpaxoBaHoi ocobu), cnpsiMOBaHi Ha HaCTaHHS

CTPaxoBOro BUMaAKy, KpiM i, BYNHEHUX Y CTaHi HEOOXiAHOI
camMoobopoHN (6e3 nepeBuLLeHHst 1T Mex) abo Lwono
3axXUCTY MaWHa, XUTTS, 300POB’SA, YECTi, NAHOCTI Ta AinoBoi
penyTauii. Keanicdikauia g 3actpaxoBaHoi  ocobu
BCTaAHOBMIOETLCA BIAMOBIAHO A0 YMHHOrO 3aKOHOA4ABCTBA
YkpaiHu;

3. nopanHsA CTpaxyBanbHukoM (3acTpaxoBaHow ocoboto abo
ocoboto, Ha KOpUCTb sIKOT Mae ByTu 3dilicHeHa cTpaxoBa
BMNnaTa) 3aBiAOMO HenpaBAMBUX BiLOMOCTEW NPO 06'eKT
cTpaxyBaHHsi abo Npo hakT HaCTaHHSA CTPaxoBOro BMNagKy
Ta Cymy BUTpaT;

4. ctBopeHHs CTpaxoBWKOBI MepeLukos Yy
obcTaBuvH, XapakTepy Ta po3mipy 36uTKiB;

5. HecBoeyacHe noBigomneHHss CTpaxoBuka MPO HaCTaHHS
CTpaxoBOro Bunagky 06e3 noBaxHWX nNpuunH abo
NOPYLUEHHSA TEPMIHIB Y3rO[KEHHS CaMOCTIMHO MOHECEHMWX
BATPAT Ha niKyBaHHS, a TaKoX HeBYacHe MOAaHHS
[okyMeHTiB CTpaxoBuKy, MMCbMOBOI 3as1BU Ast OTPUMAHHS
CTpaxoBOi BUMMATH (CTPAXOBOro BiALIKOAYBaHHS) Ta iHLWINX
nokymeHTiB BignosigHo o n.10.9 ta 10.10 pgaHux YmoB
CTpaxyBaHHS;

6. HEBUKOHaHHSI CtpaxyBarnbHUKOM
0cob0oto) cBOiX 000B’A3KIB 3a [JOroBOpOMm;

7. HEBUKOHaHHSI BkasiBok CTpaxoBuka B
YperynoBaHHs CTpaxoBoi nogi;

8. oTpumanHsa CTpaxyBanbHMKOM (3acTpaxoBaHO 0C060H0)
NMOBHOrO BIALIKOAYBaHHA 30UTKIB Big 0COOW, BMHHOI y iX
3anofisiHHi;

9. peabiniTauiiHe, KypopTHe Ta 0340pOBYE MiKyBaHHS, a
TakoX cna-npoweaypu;

10.3axBOpOBaHHA, WO € HaCMigKOM MCUXIYHOI peakuil Ha
BilICbKOBI NOAIi, BHYTPILLUHI 3aBOPYLUEHHS, TePOPUCTUYHUI
akT, aBiakatacTpody abo nobotoBaHb, NOB'A3aHMX 3 TAKUMU

BU3HAYEHHI

(BacTtpaxoBaHoto

npoueci

currency (EUR / USD) to the account of the Insurant
(Insured person) opened in the country of residence, in this
case, the calculation of the insurance compensation is
carried out in UAH, and the payment is made in foreign
currency at the NBU rate on the date of the decision to pay
the insurance compensation (drawing up the insurance
act).

10.8. ATTENTION!!! The Insurant shall submit the following
documents to receive insurance payment (general list of
documents required for any of the insured accidents):

» written application complying with the Insurer's
requirements,

the Insurance Contract (original),

copy of passport,

copy of the identification code certificate,

telephone bills indicating phone numbers and cost of the

calls.

» travel services contract, travel documents etc.

v v v w

10.9. Some of the insured accidents require additional
documents specified in the relevant sections of the
Insurance Contract.

10.10. All documents submitted to the Insurer shall be legibly
written or printed on the blanks signed by official persons
and sealed, they should have name, address and phone
number of the institution (person) that has issued them.
Receipts (invoices) and other financial documents
confirming the expenses (bills, payment orders etc.) shall
be original.

10.11.All documents, information and evidence shall be
submitted to the Insurer free of charge.

10.12. The Claim for insurance compensation shall be submitted
to the Insurer in the time provided for by a specific section
of this contract for the type of insurance for which the
insured event occurred. Other documents (compiled in a
proper manner) with regard to the insured accident may be
submitted to the Insurer within three years since the date of
the insured accident occurrence. The documents shall be
sent directly to the Insurer's office.

10.13.The insurance sum for each specific type of insurance
should be reduced by the amount of insurance payment
made by the Insurer.

10.14.No costs shall be reimbursed in the following cases:
The following are the grounds for refusal to make
insurance payment:

10.14.1. violation of this contract by the Insured person;

10.14.2. deliberate actions of the Insurant (the Insured person)

or his/her passive behavior that result in the insured

accident, except for the actions necessary for self-
defense (within reasonable limits) or protection of
property, life, health, dignity or business reputation.

The actions of the Insured person shall be assessed in

line with the legislation of Ukraine currently in force.

deliberate provision by the Insurant (Insured person)
of false information on the subject of insurance or the
insured accident and amount of expenses;

impeding the Insurer's investigation of the

circumstances, nature and amount of damage;

late notification to the Insurer about the occurrence of

the insured event without valid reasons or violation of

the deadline for agreeing on self-incurred treatment
costs, as well as late submission of documents to the

Insurer, a written application for receiving the

insurance payment (insurance compensation) and

other documents in accordance with items 10.9 and

10.10 of these Terms of insurance

non-fulfillment of commitments as per this Contract by

the Insurant (Insured person);

failure to follow the Insurer's instructions in the process

of settlement of the insured accident;

full reimbursement for the Insurant’s (Insured person's)

losses by the person that inflicted such losses;

rehabilitation, therapeutic recreation, rehabilitation,

health resort treatment, spa and sanitary treatments;

10.14.10.diseases that result from mental reaction on military
events, internal unrest, terrorist attack, plane crash or

10.14.3.

10.14.4.

10.14.5.

10.14.6.

10.14.7.

10.14.8.

10.14.9.



noAaisMu;

10.14.11.XpOHiYHI Ta MCKXiYHi 3aXBOPIOBAHHS, HaBiTb SKLIO BOHU
BUSIBNEHi BnepLue abo NposiBNsATLCS NEPIOANYHO;

10.14.12.cTpaxyBaHHs ocib y Biui Big 65 go 80 pokie 6e3 JoaaTKoBoro
nnaTexy (HauiHku);

10.14.13.iHwi BunNagkn, nepepbayeHi YMHHUM 3aKOHOLABCTBOM
YkpaiHu.

10.15. He Bu3HawTbCA CTpaxoBMMWM BuNagkamu nogii, AKi

cTanuca BHacnifgok:

10.15.1. 3HaxomkeHHs 3acTpaxoBaHOi 0COOM y CTaHi ankoronbHOro
CM'SHIHHA, 3@ BUKIOYEHHSM BuNagkiB, sKWoO ocoba
3acTpaxoBaHa 3a nporpamoto B, abo HapkoTuyHoro,
TOKCMYHOrO CM'SIHIHHSA, Mg Qi€ NCUXOTPOMHUX PEYOBUH.
BVHATKOM € TOKCWYHE OTPYEHHS, fKe He € Hacnigkom
HaBMWCHOrO Ta YCBIAOMIIEHOrO BXMBaHHA 3acTpaxoBaHo
0co6010 TOKCUYHNX PEHOBUH

10.15.2. rpomMaiCbkux 3aBOpyLUEeHb, CTpalkiB abo Hag3BuYaHOro
CTaHy; [Aii  sgepHOro  iHUMAEHTY  4M  iOHIi3yk4Ooro
BUMNPOMIHIOBAHHS;

10.15.3. TepopuCTMYHMX akKTiB, CTUXIMHMX §KX, SKWO ocoba He
3acTpaxoBaHa 3a nporpamoto B;

10.15.4. BumHeHHsi camorybctBa abo 3amaxy Ha camorybcTBo
3acTpaxoBaHolo 0cobol (3a BUHATKOM BWMMAAKiB, Komwu
3acTpaxoBaHy ocoby 6yno OoBefeHO A0 Takoro CTaHy
NPOTUNPABHUMMU LiSIMU TPETIX OCib);

10.15.5. 3pgiicHeHHs abo npu cnpobi 3aiicHeHH 3acTpaxoBaHo
0cobOoK0 MpOTUNPaBHUX Aif, SKi 3HAXOAATHCA B NPSMOMY
NPUYMHHOMY 3B'I3KY 3i CTPaxoBMM BUMAAKOM,  LUO
BCT@HOBMEHO KOMMETEHTHUMW OpraHamu;

10.15.6. HapaxeHHsA 3acTpaxoBaHOi 0cobu Ha HeBunNpaBgaHUN
pU3KK, cBigoMy Hebe3neky (3a BUHSTKOM PATYBaHHS XXUTTS);

10.15.7. akTMBHa y4acTb Yy BilHi (OronoweHa 4 HeoronoLleHa),
rPOMazsHCbKIN BivHi, 00MoBUX abo BINCLKOBUX LisiX;

10.15.8. BilHM (oromowieHa u4u HeororolleHa), 6Gornosux abo
BIICbKOBUX AiNA;

10.15.9. BUKOHaHHA 3acTpaxoBaHoOl 0cobot OyAb-Akoro BuAay
@i3nyHOi poboTU, 3aHATTA npodeciiHuM cnopToM abo
AKTVBHUM (CMOPTMBHUM) BiAMOYMHKOM, TAKUM $IK: arnbmniHi3m,
nigBoAHE NnaBaHHS, CMeneorsiorisi, CNOpTUBHI CTPUDOKM Y
Boay, Oyab-siki chopmm MonboTiB, 3MMOBI BMOW CMOPTY,
y4yacTb B 3MaraHHsX, aBToneperoHax, a TakoXx BianoYnMHKOM
i3 NiABULLIEHNM PiIBHEM PU3KMKY, 30KpEMA: 3 BUKOPUCTAHHAM
MeXaHiYHMX Ta iHWwux 3acobiB  nepecyBaHHa Ta
nepeMilLeHHs Nno CyLwi, Ha BOAj, Nia BOAOK Ta y NOBITPi (KpiM
BunagkiB, konu CTpaxyBanbHWK cnnatMB npoi3g i €
nacaxvpoMm MacaxXupCbKOro TPaHCMOPTHOro  3acoby),
nepecyBaHHs Ha TBapuHax, Bernocunegax, niloxigHUm
TYPU3MOM Ta iHLMMW aHaNoOrYHUMN BUAAMMU BiAMNOYMHKY,
SAKWO Taki pusaMkn He Oynmn  onnadeHi  [0oOaTKOBO
CTPaxoBOI0 MPeMIEL.

10.15.10.CTpaxoBuK He 3iMCHIOE CTpaxoBi BMNMaTW, MOB’si3aHi 3
BifLLKOAYBaHHSAM MOparnbHOI LUKOAMU.

Pospin 11. 3AKINKOYHI MOJIOXXEHHA

11.1. Mopsinok BupiweHHs cropiB. Crnopu, MoB’s3aHi 3 AaHuMm
[loroBopom, BMpIiLLYIOTLCS LUNSAXOM neperoBopiB. Akwo CTopoHu
nif 4ac neperoBoOpiB He [AiNWMAM 3rogu, BUPILLEHHS CropiB
30iCHIOETBCA B nopsiaky, nepenbavyeHomy YMHHUM
3aKOHOOABCTBOM YkpaiHu, npu Lbomy CTOPOHU, KepyuncCb
cT.27 UwueinbHoro  npouecyanbHoro  Kogekcy — Ykpainu
BM3HAYMNK, WO MicueM TepuTopianbHOi  MiACYAHOCTI €
BignosigHun cyn y M. KueBi 3a MicLe3HaXOMKEHHSAM
CTtpaxoBuka.

11.2. [oroBip  KOMNMEKCHOro  CTpaxyBaHHA  MOAOPOXKYHUUX
YKpaiHow yknageHun Ha niactasi BuMor 3akoHy YkpaiHu «[po
cTpaxyBaHHs», 3akoHy YkpaiHn «[po Typuam», Ta ymoOB
«MpaBun [OBPOBINLHOIO CTpaxyBaHHS MEOUYHUX BUTpaT» Bifg
18.09.17 p., "MpaBun [OOpPOBINBLHOrO CTpaxyBaHHS Bif
HellacHux Bunagkis" Big 18.09.17 p., "MpaBun go6poBinbHOro
CTpaxyBaHHA BaHTaxiB, Oaraxy Ta BaHTaxobaraxy" Bif
18.09.17p., "MpaBun [O6POBINLHOrO CTpaxyBaHHSA (hiHAHCOBUX
puauki" Big 04.12.06 p., «MpaBun AOBPOBINBHOrO CTPaxyBaHHS
BiANoBiganbHOCTI nepen TpeTiMn ocobamu (kpim
BifNOBIAaNbHOCTI BNACHMWKIB Ha3eMHOro, MOBITPSHOro, BOAHOrO
TpaHcnopTy i BianoBiganbHOCTI nepesidHuka» Big 11.08.17 p.

11.3. Micna yknagaHHa [oroBopy CTpaxyBaHHA 3MiHM Ta
[OMOBHEHHS B MOTO YMOBM MOXYTb BHOCMTWUCHA 3@ B3aEMHOK
3rofol0 CTOpiH B MUCbMOBIM OOpMi nuwe [0 novaTky Aii
HoroBopy cTpaxyBaHHsA. [licna nodatky ngii  [Jorosopy

fears associated with such events;

10.14.11.chronic and mental illnesses, even if they were
revealed for the first time or occur periodically;

10.14.12.insurance of persons aged 65 to 80 years without any
additional payment (margin);

10.14.13.other cases determined by the current Ukrainian
legislation.

10.15. This Contract shall not cover the insured accidents
caused by the following events:

10.15.1. when the Insured person is under the influence of
alcohol, except if the person is insured under program
B, drugs or other intoxicants, under the influence of
psychotropic substances. The exception is toxic
poisoning, which is not a consequence of the
deliberate and conscious use of toxic substances by
the Insured

10.15.2. public unrest, strikes or states of emergency, nuclear
disasters or conflicts, ionizing radiation;

10.15.3. acts of terrorism, natural disasters, if the person is not
insured under program B;

10.15.4. committing suicide or attempting suicide by the Insured
person (except for the cases when the Insured person
was forced to act in this way due to illegal actions of
the third parties).

10.15.5. commitment or attempts to commit illegal actions by
the Insured person directly associated with the insured
accident, established by the relevant authorities;

10.15.6. self-exposure of the Insured person under unjustified
risk, conscious danger (except in life-saving);

10.15.7. active participation in the war (declared or undeclared),
civil war, war or hostilities;

10.15.8. war (declared or undeclared), hostilities or military
operations;

10.15.9. involvement of the Insured person in any dangerous
activity, professional or amateur sport:
mountaineering, diving, speleology, scuba diving, any
forms of flight, winter sports, participation in contests,
motor racing, and the high-risk kind of rest, including:
using mechanical and other vehicles on land, water,
underwater and in the air (except when the insurer paid
the fare and he is a passenger of transport vehicle),
ride on animals, biking, hiking and other similar types
of recreation provided such risks were not included in
the additional insurance premium.

10.15.10.The Insurer shall not indemnify for inflicting moral
damage.

Section 11. FINAL PROVISIONS

11.1. Settlement of disputes. All disputes under this Contract
shall be settled by means of negotiations. Provided it is
impossible to come to terms by means of negotiations, the
disputes shall be solved in compliance with the legislation
of Ukraine currently in force, besides according to the article
27 of the Civil Procedural Code of Ukraine the Parties
agreed that the place of jurisdiction is the court in Kyiv
appropriate to the location of the Insurer.

11.2. The Contract of Comprehensive Travel Insurance
within Ukraine has been made in accordance with the Law
of Ukraine "On insurance", the Law of Ukraine "On Tourism"
and the provisions of "Regulations of voluntary insurance of
medical costs" dated 18.09.17, "Regulations of voluntary
accident insurance" dated 18.09.17, "Regulations of
voluntary cargo and luggage insurance" dated 18.09.17,
"Regulations of voluntary insurance against financial risks"
dated 18.09.17, "Regulations of voluntary liability insurance
to the third parties (except for liability of the owners of land,
air and water transport and carriers' liability) dated
11.08.17.

11.3. After conclusion of this Contract, it may be changed
and amended by mutual consent of the Parties (in writing)
before its coming into force. As soon as the Contract enters
into force, it shall not be subject to changes and
amendments.



11.5.

CTpaxyBaHHA 3MiHV Ta JONOBHEHHS B MOro YMOBU HE BHOCATLCA.

11.4. O60B'130K [OBOANTM (PaKT HACTaHHA CTPAxXOBOro BMMaAKy

Ta 0brpyHTOBYBaTU PO3Mip CBOIX BUTpAT abo, SKLWO HeobXiaHo,
HEMOXIMBICTb BCTAHOBIEHHS 3B’53Ky 3 CTpaxoBMKOM MOBHICTIO
noknagaetbcs Ha CTpaxyBanbHuka (3acTtpaxoBaHy ocoby)
Ta/abo ocoby, sika Hagana nocnyrn. Akwo CTpaxyBanbHUK
(BacTpaxoBaHa ocoba) He Mae i3U4HOI 3MOr NMOBIAOMUTU 40
AcucTtaHcy npo CTpaxoBui BUNAOQoOK abo npo  34iMCHEHHs
CaMOCTiiHUX BuTpaT abo npo MNpuAHATE pilleHHs  LWoao
NPOAOBXEHHS NikyBaHHSA abo nNpo BiAMOBY Bif eBakyalii, i Take
NMOBIAOMIEHHST  34INCHIOTL  YneHn ciM’i  CTpaxyBanbHuka
(BacTpaxoBaHoi ocobu) abo ocoba, sika 3 HAM NOLAOPOXKYE, TO
Taki aii CTpaxoBuK BBaxae y3romkeHnmu 3i CTpaxyBanbHUKOM
(BacTpaxoBaHoto 0cob0t0) i 3aiACHEHMMM Bif, MOTO iMEHI.

OpunanuHy cuny mae TekcT [orosopy, BuWKNageHUin
YKPaiHCbKOO MOBOO. Cnnara CTtpaxyBarnbHVUKOM
(BacTpaxoBaHoo 0C0bO) CTPaxoBOro nnatexy niaTBepaKye
Ooro 3rogy Ha yknagaHHsi JOrOBOPY CTpaxyBaHHS 3rigHO YMOB
BMKNageHoro B UboMy [logaTky, Lo B CBOKO Yepry NigTBEepaAXye
NOrofkeHHs Ta O3HaMoMneHHA 3 ymoBamu Ta [lpaBunamu
CTpaxyBaHHS.

11.6. Bci cTpaxoBi TepMmiHW, SKUM He OaeTbCA BU3HAYEHHSA Y

[loroBopi cTpaxyBaHHS, TrymadaTbCsa BiAMOBIAHO OO0 3akoHy
Ykpainu “Ipo cTpaxyBaHHs ”.

11.7. Y BignosigHocTi go 3akoHy YkpaiHn «[lpo 3axuct

nepcoHanbHUx gaHunx», CtpaxyBanbHuk (3acTtpaxoBaHi ocobn)
noBiAOMNAETLCA(OTbCA) npo BKITIOYEHHSI noro (ix)
nepcoHanbHux aanunx (gani — M) go 6as N4 Crpaxosuka, sike
3OINCHIOETBCA 3 METOK  BMKOHAHHA  [OrOBipHMX  Ta
rocnofapcbkux BiAHOCUH Yy cdepi CTpaxyBaHHSl, OXOPOHMW
3[0pOoB’A, CTaTUCTUKK, BeEHHS apxiBHOI cnpasu,
afAMiHICTPaTUBHO-NPABOBUX BILHOCWUH, MNOOATKOBMX BiAHOCUH,
(piHAHCOBOrO ~ MOHITOPUMHITY  Ta  BigHOCMH Yy  cdoepi
Oyxrantepcbkoro o6niky, 3 MeTOK MiArOTOBKM [OKYMEHTIB B
pamkax 3as3HayeHuX BiLHOCWH, @ TakoX BHYTPILUHIX JOKYMEHTIB
CTtpaxoBuka 3 NMTaHb peani3auii BU3Ha4eHNX 3aKOHOA4ABCTBOM
npaB Ta 060B’A3KIB B cdepi Takmx BigHOCKH.
3rigHo 3i cT1.8 3akoHy Ykpainu ,[po 3axuct MO " cy6’ekT MO mae
npaeo:

3HaTM MPO Micue3HaxoMKeHHs1 6a3n aaHux, sika MICTUTb

noro MO, i npu3HayeHHa Ta HaiMeHyBaHHS,

MiCLle3HaXOAXKEeHHS 1T BONOAINbLSA YM PO3NOPSAOHNKE;

oTpMMyBaTHh iHbopMaLiito NpPO YMOBW HagaHHA OOCTyny A0

MO, 3okpema iHopMaLilo npo TpeTix ocib, sKum

nepegatoTbea noro MNA;

Ha gocTtyn go csoix N[;

OTpUMyBaTK He NisHiw Ak 3a 30 kaneHgapHUX OHIB 3 AOHSA

HaOXOKEHHS1 3anuTy, KpiM BuUNagkie, nepenbdavyeHnx

3aKOHOM, BignoBiab Npo Te, un 36epiratoTbes oro MO iy

BignoBigHin 6asi MM, a Takox oTpumyBaTy 3micT roro MA,

Lo 30epiratoThes;

npea’saBnsaTy BMOTUBOBaHY BUMOTY i3 3anepeyeHHsiM NpoTu

06pobku cBoix N opraHamu Aep>aBHOI BNaau, opraHamm

MiCLLEBOrO  CamMoBpsiAyBaHHS  MpU  3OINCHEHHI  iXHIX

NOBHOBaXeHb, NnepeadayeHnX 3akoHOM;

npen’siBMAaTM BMOTMBOBAaHYy BMMOry LWOAO 3MiHM abo

3HUWEHHs cBoix [ Oyab-skum  Bomoginbuem Ta

po3nopsiaHMKOM Uiel 6a3un, sKwo Ui gaHi obpobnstoTbes

HE3aKOHHO Y1 € HeJOCTOBIPHVMMU;

Ha 3axucT cBoix [ Bia He3akoHHOT 0OpPOGKM Ta BUMAAKOBO|

BTPaTW, 3HULLEHHS, MOLUKOMKEHHS Y 3B'A3KY 3 YMWUCHUM

NMPUXOBYBAHHAM, HEHA[aHHSIM 4YM  HECBOEYaCHUM  iX

HaJaHHAM, a TaKoX Ha 3axXUCT Bif HaJaHHS BiAOMOCTEMN, L0

€ HeOCTOBIPHMMM UM FaHLONSATL YeCTb, MiAHICTL Ta Ainosy

penyTauito ¢i3n4Hoi ocobu;

3BepTaTMCcA 3 NUTaHb 3axuUcTy CBOiIX nmpaB wogo MO go

opraHiB AepxaBHOI BrnagM Ta nocagoBux ocidé ao

NMOBHOBaXEHb SKMX HanexuTb 3abesneveHHss 3axucty [,

abo po cyny;

3acTocoByBaTM 3acobu MNpaBoOBOrO 3axvucTy B pasi

nopyLUeHHs 3akoHodascTea npo 3axucT M[;

BHOCUTU 3aCTEpPEeXeHHS CTOCOBHO OOMeEXeHHs npaBa Ha

06pobky cBoix N[ nia Yyac HagaHHs 3roau;

BigKnMKaTh 3rogy Ha o6po6ky MNA;

3HaTM MexaHi3aM aBToMaTu4Hoi 06pobku MNM;

Ha 3axuUCT Bif aBTOMATU30BaAHOIO PillEHHs, SKe Mae Ans

HbOrO NPaBOBI HACIAKN.

11.8. Y BignosigHocTi Ao c1.12 3akoHy Ykpainu «po diHaHcoBI

nocnyrv Ta Aep>xaBHe peryroBaHHA PUHKIB (DiHAHCOBUX NMOCYr»
CtpaxyBanbHuK (3acTpaxoBaHi ocobu) nosigoMnsATLCA  Npo

11.4. The Insured person or a person who rendered services
to the Insurant shall be entirely responsible for proving the
fact of the insured accident, amount of damage inflicted or
impossibility to inform the Insurer in due time about it.

If the Insured (Insured person) does not have the physical
ability to inform the Assistance about the insured event or
self-reimbursement of expenses or about the decision to
extend treatment or to refuse to evacuate, the family
members of the Insured (Insured person) or he travels,
the Insurer considers such actions to be coordinated with
the Insured (Insured) and carried out on his behalf.

11.5. The wording of this Contract in Ukrainian language
shall have legal force. The payment by the Insured (Insured
person) of the insurance payment confirms his/her consent
to conclude an insurance contract in accordance with the
conditions set out in this Appendix, which in turn confirms
the consent and familiarization with the terms and
conditions and Insurance Rules.

11.6. All insurance terms, which are not defined in this
Contract, shall be interpreted according to the Law of
Ukraine "On Insurance”.

11.7. In accordance with the Law of Ukraine "On Personal
Data Protection”, the Insurant (Insured persons) is(are)
informed that his/her (their) personal data (hereinafter - PD)
is included to the PD databases of the Insurer for the
purpose of contractual and business relations in field of
insurance, health, statistics, archive-keeping,
administrative relations, tax administration, financial
monitoring and relations in the field of accounting, in order
to prepare the documents within these relations as well as
internal documents of the Insurer on enforcement of legally
defined rights and responsibilities in the area of these
relations.

According to the Article 8 of the Law of Ukraine "On
Protection of PD" the PD subjects are entitled:

» to know the location of database, which contains their
PD, its purpose and the name, address of the owner or
manager of PD;

» toobtain information on the conditions of access to PD,
including information about third parties which receive
their PD;

» to access their PD;

» to receive no later than 30 calendar days after the
request, except cases provided by law, the response
whether the PD is stored in the corresponding base of
PD and get the content of their stored PD;

» to give a reasoned request with objection on handling
their PD by government bodies, local authorities in the
exercise of their powers as provided by law;

» to give a reasoned request to change or destroy their
PD by any holder or manager of the database if the
data processed illegally or are unreliable;

» to protect their PD from unlawful processing and
accidental loss, destruction, damage due to willful
concealment, failure or delay in its provision, as well as
to protect from information that is unreliable or
discrediting the honor, dignity and reputation of a
person;

» to apply for protection of its rights with respect to the
PD to the government and officials which are
authorized to protect PD, or to the court;

» apply remedies in case of violations of laws on the PD
protection;

» to make exceptions concerning restrictions on the right
to process their PD at the moment of consent;

» to recall the consent on processing of their PD;

» to know the mechanism of automatic processing of PD;

» for protection against automated solution that has legal
implications for them.

11.8. In accordance with Article 12 of the Law of Ukraine “On
Financial Services and State Regulation of Financial
Services Markets” the Insurant (Insured persons) is
informed on the possibility of obtaining the following
information about :

» a service offered by the Insurer and its cost, terms of
additional services and their costs;



MOXITMBICTb OTPUMAHHS HacTyNHOI iHdbopMauii:
npo nocnyry, Wo nponoHye Hagatn CTpaxoBuK, i BapTiCTb,
YMOBW HafaHHSA [O0AaTKOBMX MOCIYr Ta iX BapTiCTb;
nopsi4oK cnnaTtu noaaTkis i 36opis 3a paxyHok CTpaxyBarnbHUKa
(3acTpaxoBaHux oci6) B pesynbTaTi yKnagaHHs [LOroBopy
CTpaxyBaHHs;
npaBoBi Hacnigkn Ta NOpSOOK 3AIMCHEHHS PO3PaxyHKiB  3i
CTtpaxyBanbHukom (3acTpaxoBaHumu ocobamu) isnyHo
ocobol0 BHacnigok [AOCTPOKOBOrO MPUMUHEHHS LOroBOpY
CTpaxyBaHHs;
MEXaHi3M 3axucTy NpaB CNOXMBaYiB Ta NOPSAOK yperynoBaHHs
CMipHMX MWUTaHb, WO BWHUKaKOTb Yy MPOLECi HagaHHA nocnyr
(po3znsadom ckape CmpaxysarnbHukig (3acmpaxogaHux ocib)
3almaembcsl __gidnosidansHa _ocoba Cmpaxosuka, fka
3Haxodumbcs 3a adpecoro: 04071, m. Kuig, syn. Crnacbka, 5,
0. 15;
PEKBI3NUTM OpraHy, SKUN 3[OJINCHIOE OepXaBHE perynioBaHHs
pVHKIB biHaHcoBMx nocnyr (HauioHanbHuin BaHk YkpaiHu,
agpeca: Byn. IlHctutyTcbka, 11-6, M. Knis-8, 01601, Ten. 0 800
505 240), a TakoX PeKBi3UTU OpraHiB 3 NMTaHb 3axuCTy npas
cnoxuBadiB (ConoBHe ynpaBniHHA [1epXXnpoacnoXunBcnyxou B
M. Kuesi, 04053, m.Kuis, Byn. Hekpacoscbkka, 10/8), BigomocrTi
npo diHaHCOBI MOKa3HUKM AianbHOCTI CTpaxoBuKa Ta WMOro
€KOHOMIYHUI CTaH, nepenik kepiBHMKIB CTpaxoBuka;
KinbkicTb akuin CTpaxoBuka, SKi 3HaxoOATbCA Y BNACHOCTI
yneHiB ii BUKOHABYOro opraHy, Ta nepenik ocib, 4acTku Skux y
CTaTyTHOMY KaniTani nepeBuLLyoTb N'ATb BiACOTKIB.
CrtpaxyBanbHuk (3acTtpaxoBaHi o0ocobu) 3 ymoBamu
[OroBopy Ta npaBuiamMu CTpaxyBaHHsi O3Hanomnenun (i) Ta
norogpkyeTbcs, 3rogy Ta [n[03BiN Ha 30ip Ta 06pobky
nepcoHarnbHWUX AaHnX Hagae.

11.10. CrpaxyBanbHuk (3acTpaxoBaHa ocoba) nigTBepaxye Lo

BiH 4O MOMEHTY YKNnafaeHHsi Lboro [JoroBopy O3HanoMIeHun 3i
3paskamu  nignuciB  YNOBHOBaXeHWX ocib Ta nevaTku
CTpaxoBuka Ta Hafae 3rofy Ha BUKOPUCTaHHS (DakCUMINbHMX
3paskiB nignucy ynoBHOBaXeHMX ocCib CTpaxoBuka Ta nevaTtku
CTpaxoBuKa, LUNSXOM HAaHECEHHS iX ApyKapCbKnM cnocobom y
[oroBip cTpaxyBaHHs1.
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» procedure of payment taxes and fees for the Insurant
(Insured persons) as a result of concluding the contract
of insurance;

» legal implications and the order of payments with the
Insurant (Insured persons) who is a private person as
a result of the early termination of the contract;

» mechanism for consumer protection and order of
settling disputes arising from the provision of services
(dealing with complaints of Insurants (Insured persons)
is_ made by the responsible person of the Insurer,
which is located at 04071 Kyiv, str. Spassky, 5, apt.15);

» details of the body in charge of state regulation of
financial services markets (National Bank of Ukraine,
address: 01601 Kyiv, str. Institutskaya, 11-b, tel. 0 800
505 240) as well as details of the Consumer Protection
entity (Main _Department of the State Service of
Ukraine on Food Safety and Consumer Protection in
Kyiv, 04053, Kyiv, str. Nekrasovskaya, 10/8),
information about the financial performance of the
Insurer and its economic state, names of head
executives of the Insurer;

» number of shares of the Insurer, owned by members
of its executive body, and the list of persons whose
shares in the authorized capital exceeds five percent.

11.9. The Insurant (Insured persons) has read and agree
with the terms and conditions of insurance contract and
insurance conditions and gives permission for the collection
and processing of his/her(their) personal data.

11.10. The Insurant (Insured person) confirms that at the
moment of signing this Contract he/she is familiar with the
samples of signatures of authorized persons and the seal
of the Insurer and agrees with the use of facsimile
signatures of authorized persons samples and the seal of
the Insurer by applying them typographically in this
Insurance Contract.

Section 12. SIGNATURES OF THE PARTIES

CrpaxyBanbHuk/Insurant

/ /

(nignuc/signature)

(MIB/Name)



